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Using a case study, this paper delineated how one approach 

to teaching communication informed by Systemic 

Functional Linguistics (SFL) was used to ‘unpack’ the 

demands of the genre and develop a pedagogy for teaching 

written communication skills to a diverse cohort of 450 

students.  In addition, the impact of this approach was 

explored through the detailed analysis of 25 pre-intervention 

and 25 post-intervention samples of student writing. 
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