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• The URFMS can be accessed via the following paths:

1. Go to: https://urfms.polyu.edu.hk/

2. Go to relevant URF’s website for “(Equipment) Booking”

3. Go to the RIO website (https://www.polyu.edu.hk/rio)

(For Researcher  Online Systems)

https://urfms.polyu.edu.hk/
https://www.polyu.edu.hk/rio


• For new user, click “New User Registration”

• For existing users, click “Login” at the top-right corner

For new user

For existing user



Login



• For new user, you are required to view and agree the Terms and 
Conditions for each University Research Facility for your first time login 
to URFMS



Main Menu

My Payment Sources: 
You can check your available payment source(s) with its transaction history. 
Please note that ULS users need to choose a virtual ULS cheque account (ULS-ABCT-TAIMANCHAN-001) instead of a true account
for reservation 
My Reservations: You can check your reservation history for equipment 
My Items: You can check your item(s) purchased 
My Profile: You can check your personal information (e.g. supervisor information) and update your emergency contact 



My Profile



Setup Payment Source for First Time Login

• Please note that ULS users need to choose 
a virtual ULS cheque account (ULS-ABCT-
TAIMANCHAN-001) instead of a true 
account for reservation

• Please contact ULS staff for the setup



Training Request

The “Lock” icon means a training is required 
for use of such equipment



Equipment Booking
• ULS users need to choose a virtual ULS 

cheque account (e.g. ULS-ABCT-
TAIMANCHAN-001) instead of a true 
account for reservation, please ignore the 
virtual payment source amount. ULS staff 
will keep top-up the amount to prevent 
user booking failure

• Please contact ULS staff for the setup



Extend a booking
1. To extend/edit a booking, users need to 

enter the “My Reservation” page.
2. In the “My Reservation”, click the booking 

to be extended/edited.
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Extend a booking
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3. Revise or extend the booking time.
4. Save the changes.
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For enquiries, please contact
• Any staff of ULS

• RIO at urfms.support@polyu.edu.hk 


