Laboratory Policy on COVID-19 RT-PCR Test Service Provision
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The PolyU Molecular Diagnostic Laboratory - Contact Details and Business Hours
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Address Opening Hours Contact Details
Room Y1218, Block Y, Lee Shau Mondays to Fridays —09:00 | Telephone & 3&: 3400 8807
Kee Building, The Hong Kong am — 06:00 pm Email 7 #8: covid.survey@polyu.edu.hk
Polytechnic University, Hung Hom, Saturday, Sundays and
Kowloon, Hong Kong Public Holidays — Closed
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Test turnaround time and result interpretation

Test result would normally be ready within 24 hours (excluding Saturdays, Sundays and
public holidays) from the day/time that the laboratory receives your samples. Test report
would normally be delivered to your referral doctor, who would further contact you
for result interpretation.
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Result report to regulatory body

Unless for the reporting on critical result or result associated with public health
concern, the laboratory would normally contact you through your referral
physician. The laboratory could report test related information to relevant regulatory
or accreditation body, if such reporting is required by law or accreditation

requirement.
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Feedback and complaint

The laboratory handle feedback and complaint according to its quality management
system policy.

For general enquiry, please email to covid.survey@polyu.edu.hk.

Should you have any complaint, please follow the below procedures:

1. Email to covid.survey@polyu.edu.hk with the details of the complainer (name,
address, telephone number, email address), description of complaint, including
the date.

2. The laboratory acknowledges the receipt of the complaint to the complaining
party within 2 working days from the receipt of the complaint.

3. The responsible laboratory staff member will fill-out the complaint form and
handle the complaint.

4. Feedback and solution will be given out to the complainer via email within 7
days.

5. The date and time on which the complainer has been informed of the resolution
of the complaint will be recorded internally.

6. When any complaint relating to HOKLAS-accredited activity is not satisfactorily
resolved within 60 days from the date of receipt, the Authorized Representative
notifies HKAS Executive in writing.
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Policy on protection of personal information

The laboratory recognizes its responsibilities in relation to the collection, holding,
processing, use and / or transfer of personal data under the Personal Data (Privacy)
Ordinance (Cap. 486) (“PDPO”). Personal data will be collected only for lawful and
relevant purposes and all practicable steps will be taken to ensure that personal data
held by the laboratory is accurate. The laboratory will take all practicable steps to ensure
security of the personal data and to avoid unauthorized or accidental access, erasure or
other use. Your personal identifiers, including name, identification numbers, contact
details and any other test relevant information will be kept confidential and will not be
shared with any third party unless being subjected to the conditions as required by law
or accreditation requirement. If you have any questions on personal data protection, you
can consult the Privacy Commissioner for Personal Data (telephone number: 852 2827
2827).
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Factors affecting test performance

® Test result accuracy could be interfered by improperly collected, transported or
handled of specimens and the possible presence of inhibitors.

® The detection of SARS-CoV-2 nucleic acids could be affected by the collection
timing and so as the viral load during infections caused by COVID-19.
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Sample rejection criteria

The received sample would be rejected on the following conditions:

® No double identity in its test request form or the label of the sample bottle

® Mismatched sample identity in between test request form and sample label of the
bottle

® Delayed sample returning (aged specimen)

® Sample leakage

® Insufficient sample volume
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Bad Weather Arrangement

If in case there is issuing of Black Rainstorm, Typhoons signal No. 8 or above, or
"Extreme Condition", the laboratory test service would be suspended until such
weather warning being ceased.
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