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US Higher Education 
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Pandemic’s Impact on 
Higher Education
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Our New Normal: Impact on Higher Education

• Students stopping out or dropping out

• On-Line learning accelerating

• “Digital Divide” magnified

• Low income and underrepresented students 
bearing the brunt
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Our New Normal: Impact on Higher Education

• Expansion of the internet and on-line platforms like 
Zoom have allowed us to communicate virtually.

• On-line learning has expanded significantly, 
providing students with an opportunity to earn 
college credit without having to go to a classroom.

• New and growing sources of college credit, such as 
Advanced Placement (AP), IB, and PLA, will 
advance student progress around the world.



It is predicted that by 2025, 32% of students attending public 
four-year institutions will transfer with 30 or more credits from 
another institution.

From Inside Higher Education, The Transfer Landscape: A Survey of College Officials, October 2020
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US Higher Education

1

How many colleges & 
universities are there in the 

United States?

2

23%

67%

Source: American Council on Education (“US Higher Education: A Brief Guide”)



US Higher Education 



US Higher Education Most US credit 
transfer problems 

occur at this 
transition point.
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US education policy is locally-
controlled, which creates a complex 
policy landscape…
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The Initiative on Transfer Policy and Practice

Available from: https://professionals.collegeboard.org/higher-

ed/community-colleges/initiative-transfer-policy-and-practice
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Credit Transfer Outcomes
• US General Service Administration (GAO) analysis 

of student course taking over six years.

• Findings:

o “Students lost an estimated 43 percent of college 
credit when they transferred, or an estimated 13 
credits, on average”

o Credit Loss by Pathway: Vertical transfers lost about 
26 percent of their credit.
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Common Course Numbering



Program Articulation
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Transfer Guarantee 
Programs



“Articulation System Stimulating Interinstitutional 
Student Transfer”
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 Leverages the power of the Internet to 
provide students with precise 
information.

 Shows how courses completed at a 
community college transfer to four-year 
colleges and universities in  California.

 Provides students with confidence that 
the courses they complete at a 
community college will transfer to a four-
year institution.

Course-by-course 
articulation
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Articulation Agreement: Courses on the right are from CRC (the 
community college) and show how they correspond to courses at CSU, 
Sacramento (the four-year institution). 
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Takeaways

• Emphasize student learning and progression 
above-all.

• Highlight curricular coherence.

• Build transfer credit systems that are 
transparent and provide students with direct 
access to the information. 



Due in February 2021 by Eileen 
Strempel and Stephen  Handel…

Our new book addresses a number 
of issues regarding student and 
credit-transfer.



Shandel@collegeboard.org

Stephen Handel

Executive Director—Higher 
Education

The College Board

Thank You!


