A SURVEY ON ADOPTION AND
USE OF AN M-HEALTH SERVICE
IN OLDER PEOPLE
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The speed of ageing in Hong Kong has increased rapidly since 2000, and 65 and older population is set to double over the next 25 years. The senior adults are
more susceptible to health problems caused by ageing process. Responding to this, many health-related mobile apps have been developed rapidly to meet health
service demands. Health apps are application programmes that access health information or monitor health conditions/vital signs in the person’s home, using
smartphones, tablets, and other communication devices, rather than the person having to travel to a hospital or clinic.

Recent evidence suggests that mHealth (mobile health application) has the potential to improve both the healthcare sector and healthcare outcomes for older
patients with chronic conditions. Current research shows that mHealth services are being adopted in many countries; however, the adoption rate of these services
is very low, especially among the older population.

The aim of this survey is to determine key factors that influence the adoption and use of mobile health-related applications (mHealth apps) services among
community-dwelling senior adults in Australia, Bangladesh, China and Hong Kong. This research will develop a theoretical model to determine the behavioral
intention of older people to use mHealth across the four countries.
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If you are 65 or above, with experience in using mobile applications, o am Tm
complete this simple survey to find out your m-health literacy.
Yes No

1. Are you a smartphone / computer user? u] o 20,5295
2. Have you ever heard of mHealth (or Telehealth) service? o o
3. I have the knowledge necessary to use a mHealth service. u] u] ol W4 33 20
4. mHealth services can improve the effectiveness of health u] [m]

services. Q‘ (9
5. | intend to use a mHealth service in the future. o o 255
If you answer YES to any two or more questions, you are the ~ ©
target participants of our study! The study will involve completing a 8 g

questionnaire, which will take you no longer than 20 minutes.
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to understand the challenges/issues in regard to the design and
Scan the below QR code or enter https://goo.gl/evwz89 to complete our implementation of successful mHealth services, especially for older
survey. people.
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