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Head’s Message

Students are the future leaders and pillars of our society. At the School 
of Nursing of The Hong Kong Polytechnic University (PolyU), we value 
each student’s professional and academic development, as well as 
their learning experiences. We have established a Student Academic 
Advising system with a group of well-trained and devoted academic 
advisors who are always ready to listen to students’ voices and offer 
them appropriate guidance to help them achieve their academic, 
personal and professional goals.

We respect each student’s individuality and unique needs at different 
stages. From the first day s/he joins PolyU, a student is assigned to an 
academic advisor, who will accompany them throughout their entire 
course of study at PolyU. Our advisors meet with students at least 
twice each semester and on an as-needed basis in the form of group 
or individual meetings. Through such regular contact, students are 
connected to various learning resources and professional networks.

Our academic advisors have the strongest support from the School 
and the University. We organize an annual orientation programme to 
familiarize our academic advisors with coaching and mentoring 
techniques, and we appoint dedicated colleagues to support our 
advisors and review the academic advising system annually. The 
University also holds training courses and conferences on academic 
advising to keep colleagues abreast of the latest developments in the 
field.

We are confident that our students will benefit from our academic 
advising system and will be groomed to become all-round graduates 
who are capable of serving the best interests of society.

I hope you will enjoy reading this booklet, including the sharing from 
both our students and advisors.

Professor Alex Molasiotis
Angel S.P. Chan Lau Professor in Health and Longevity
Chair Professor of Nursing and Head
Director of WHO collaborating Centre for Community Health Services
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Education is a life-long endeavour.  Stories of each student’s and each 
teacher’s experience offer an effective tool enabling us to learn about 
ourselves and each other.  At The Hong Kong Polytechnic University 
(PolyU) School of Nursing, we are fortunate to have a team of 
dedicated teaching colleagues who share a philosophical 
understanding of learning with, about and from our students.  Our 
student academic advising system is designed with an emphasis on 
viewing the student as a whole person. Their needs for cognitive gain, 
psychological support, social support and emotional attunement are 
all important aspects in their academic advising. Student personal 
and professional growth cannot be separated. Student-teacher 
interactions are also not only about people but also about the dynamic 
interaction processes that help us to grow and learn from events, 
situations and circumstances.  The journey of student learning can be 
likened to a boat sailing in the mist, with its sense of direction being 
guided by the lighthouse (their academic advisors, who are also their 
teachers and their friends). Peer learning also has a focus on student 
learning and teacher facilitation. Together, personally and 
professionally, they belong to the big family of the School of Nursing 
at PolyU. I feel blessed and privileged to be part of this incredible 
learning environment.

Dr Engle Angela Chan
Associate Head (Undergraduate Education)
Associate Professor
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Student Academic Advising System

The School of Nursing (SN) of The Hong Kong Polytechnic University (PolyU) offers a wide 
range of programmes and resources to help students achieve their academic, career and 
personal goals. One of our key strategies is the Student Academic Advising (SAA) system. 
Academic advisors play a vital role in enhancing students’ learning experience during their 
university life. They have the responsibility to:

build up early connections between students and the School;

provide information about academic regulations and requirements;

assist students in exploring their interests, abilities and values with regard to academic 
pursuits, and in formulating intellectual, professional and personal goals;

enable students to develop a study plan; and

connect students to resources, opportunities and support.

SN values each student-advisor relationship. Based on respect and trust, students will have 
stronger bonding with their advisors. We believe this kind of supportive relationship enables 
our students to become well-rounded individuals. In the following section, our academic 
advisors share their experience of supervising students in different aspects, including 
classroom teaching, clinical placement and primary health care.  The section also includes 
some experience sharing from our students about the SAA system.

“If I am walking with two other 

men, each of them will serve as my 

teacher. I will pick out the good 

points of the one and imitate 

them, and the bad points of the 

other and correct them in myself.”

Confucius

子曰：「三人行，必有我師焉，
擇其善者而從之，其不善者

而改之。」

孔子



The transition from secondary school study to university life creates numerous 
challenges for freshmen in relation to issues such as academic demand, high 
stress and anxiety, dating relationships, peer influence, finance, the struggle 
for independence and identity changes. Our freshmen are in need of support to 
navigate these challenges. Building a rapport with them using good 
interpersonal skills and gaining their trust are fundamental if we are to engage 
them in academic advising and guide them successfully through their 
university journey.

As a student academic advisor, I recognize that the 
needs of our freshmen are diverse, and that some of 
their needs are more complex than others. I have 
learnt to be patient, persistent, open, flexible, 
compassionate and resourceful in academic 
advising. I love to meet my students in groups and 
individually. I get to know my students better during 
one-to-one interactions in which their individual needs 
can be addressed promptly. Listening to my 
colleagues about their concerns regarding my 
students is also important, as it enables me to provide 
timely support, which has proven to be essential. 
Academic advising is a collaborative journey and a 
fulfilling experience when we offer genuine care, 
support and help to our students; they can sense it 
and show their appreciation.

WHAT HAVE WE LEARNT IN ACADEMIC 
ADVISING OF FRESHMEN?

Dr Leung Sau Fong
Assistant Professor

Experience Sharing by
ACADEMIC ADVISORS

“Some are born great, 

some achieve greatness, 

and some have greatness 

thrust upon them.”

William Shakespeare

Classroom Teaching
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The philosophy of the Student Academic Advising System is to provide 
academic support to students in order to help them to achieve their academic 
and career goals, and to help evaluate their progress throughout the 5-year 
programme in the School of Nursing. The student academic adviser is a valuable 
asset enabling students to critically reflect upon their study patterns and 
learning attitudes and to align these with intended learning outcomes. With the 
empowerment of the academic advisers, it is hoped that students may be able 
to overcome all obstacles encountered in either full/part-time study, and enjoy a 
prosperous and fruitful university life. I’d therefore like to share the “BIG FIVE” of 
my personal attributes with all of you!

Professional nursing competence training (PNCT) is used to enable 
nursing students to acquire knowledge and skills, and to promote 
the effective application and integration of their knowledge and 
skills into clinical practice. However, students typically have 
difficulty in identifying how to undertake their PNCT properly and 
effectively. As an SAA, my role is to provide support to students in a 
holistic manner. It is crucial to conduct seminars with my SAA 
students in order to enhance their understanding of PNCT and, subsequently, PNCA. A PNCT seminar has 
already been conducted on 11 February, 2015. Apart from communicating with the students regarding the 
details of the PNCA, I raise questions accordingly during the PNCT seminar to assess their understanding, 
provide feedback, and reinforce the key points if students fail to answer the questions.

In addition to this seminar, I take time to help students set 
up a study plan, promote positive thinking, and understand 
their learning progress. Especially in their final year, I 
provide information on PNCA and the required knowledge 
in different specialties, and suggest the skills to answer 
interview questions. I also give them insights into the 
nursing professin and prepare them for the transition to 
registered nurse status.

ENHANCING STUDENTS' LEARNING EXPERIENCE 
AT UNIVERSITY - THE 'BIG FIVE'

Ms Teris Cheung
Clinical Associate

Aspiring and Achievable
Be there and Beware
Conscientious
Diligent and Documenting
Engaging, Evoking, Empathic and Empowering

WHAT CAN STUDENTS LEARN FROM SAA?

Mr Arkers Wong
Clinical Associate
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Junior year students often express stress and anxiety as they approach their first mental health nursing 
placement. As a clinical supervisor, I try my best to alleviate their stress and anxiety in order to enhance their 
learning experience.

Before the start of clinical placement, I contact the ward manager of the respective ward to gain mutual 
understanding and agreement regarding the learning objectives of the placement. This helps the placement to 
run smoothly and ensures the full cooperation of various staff members. In addition, I give the students a 
pre-clinical briefing. I introduce myself and provide relevant information to them so as to alleviate their anxiety 
due to uncertainty and having inadequate information for the placement.

On the first day of the clinical placement, I accompany the students to the hospital and ward orientation to let 
them know that I will be there for assistance at all times.

During the clinical placement, besides being a clinical teacher and assessor, I put 
more emphasis on acting as a good role model to my students. Since 
communication is vital in mental health nursing, and junior year students often 
express anxiety in regard to talking to staff and psychiatric patients, I will 
demonstrate effective communication skills to them in everyday encounters. 
Students will also be given plenty of opportunities to communicate with staff and 
patients. For example, they will take turns reporting for duty to the ward in-charge 
and organizing therapeutic activities for patients on a daily basis.  In addition, I will 
closely supervise the students and provide support and guidance when they are 

experiencing difficulty and frustration at work. After each duty shift, I will arrange a 30-minute debriefing session 
to enable the students to share their learning experiences of the day together. Students will de-stress and feel 
supported when they are given this opportunity to ventilate. They will also feel less anxious knowing that other 
students in the group are having similar problems and that they are not the only ones to make mistakes.

As a clinical supervisor to junior year students in their first mental health nursing placement, I think it is important 
to help them have a positive learning experience in a relaxed way.  It is hoped that junior year students will thereby 
gradually gain more confidence when they move forward to the next placement.

Ms Joyce Tang
Clinical Instructor

CLINICAL SUPERVISION FOR JUNIOR YEAR STUDENTS

GEARING UP AND GETTING READY FOR FIRST CLINICAL PRACTICUM

Ms Shirley Lo
Clinical Associate

This is the second year for my group of SAA students since entering the School of Nursing, PolyU.  Other than regular 
meetings during the academic semesters, providing opportunities to share and chat, we decided to do something 
special this time: we had a pre-clinical workshop on 15 May 2015, in which some basic 
clinical skills and know-how were practiced and their relevant principles / rationales 
highlighted. It has come to the SAA’s attention that faced with their very first clinical 
placement this summer, students are generally fairly anxious and are likely to benefit from 
a pre-clinical workshop. So here we are – adding fun into practice and learning.  I hope the 
students will find it fruitful and be better prepared for their clinical learning.

Clinical Placement
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Ms Winsome Lam
Advanced Practice Nurse

I have been teaching Community Health Nursing for several 
years. During this time as a teacher I have observed that 
students learn through exposure to different learning methods 
and opportunities. The quality of learning is often increased if a 
greater sense of achievement is gained as they recognize the 
relevance of theoretical knowledge and skills obtained within 
the classroom and are supported in transferring these into 
clinical practice.

CONNECTING STUDENTS IN TEACHING AND LEARNING

Community Health

Nursing

"Clinical Story Telling" provides a pedagogical approach that 
engages learners by involving them in the teaching process and 
strengthening the connection to their current learning contexts. 
The shared clinical stories (experiences) are tailored to provide 
a comprehensive and integrated approach that draws together 
the complexity of the clinical settings and their experiences with 
the relevant nursing theories and models. The scenarios used 
are highly relevant and closely related to everyday clinical issues 
encountered by student nurses.

Students are encouraged to critically reflect on and challenge 
their beliefs and previous knowledge. This experiential and 
reflective learning develops reflective and critical thinking 
abilities that are essential for clinical nursing practice. Crucially, 
this learning approach aims at encouraging the students to 
become self-directed learners as future members of the 
nursing profession.



You are not alone!

To be honest, university life is quite challenging and stressful, 
but you can always get help, no matter when and why. 
Student academic advising (SAA) is an awesome programme 
for helping students to adapt to college life as quickly as 
possible and to explore, define and accomplish their academic 
goals. If you encounter any problems, either emotional or 
academic, turn to your student academic advisor for help 
without hesitation. It works! In my case, at the beginning of 
the first semester, I felt frustrated by my poor English and 
confused regarding the General University Requirements. 
However, after interacting with my SAA, things got better. 
My SAA provided me with some advice specifically related to 
my concerns. She suggested that I join the EES (Excel @ 
English Scheme) and get resources from Centre for 

Independent Language Learning, which is 
a self-access language learning centre. She 
also offered GUR information and 
attached some relevant websites with the 
detailed requirements of my faculty to me. 
These suggestions have been extremely 
beneficial.

“There’s a million things to do, but there’s 
a billion ways to work them out!”

Cai Xiaonu
Bachelor of Science (Hons) in Nursing – Year 1

Experience Sharing by
STUDENTS

“The best and most beautiful 

things in the world cannot be 

seen or even touched. They 

must be felt with the heart.”

Helen Keller

General Nursing
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Ng Kwun Ting
Bachelor of Science (Hons) in Nursing – Year 2

I am so blessed to be a student at the PolyU School of Nursing, to become 
equipped as a registered nurse and acquire five years of university 
knowledge. In fact, however, I was a little bit nervous when I embarked 
upon this programme as a freshman two years ago. In academic terms, 
we need to acquire a lot of knowledge of human biology once we begin 
our university life. Anatomy, pathophysiology, microbiology, and 
therapeutic skills are our knowledge base. The assessments are strict for 
both knowledge and practical tests. We need to study much more than 
in secondary school. I find this very stressful. And I also met a lot of new 
classmates in an unfamiliar environment. Hopefully, I have made some 
new friends with the same wish to be a nurse to serve people in need. I also 
get a more comprehensive image of nursing in my programme of study. All these enable me to 
become a caring nurse. The nursing profession is very different from other occupations. What 

we do to patients will greatly affect their lives. What we are caring for is not an object, not 
a business, but a unique life. So I understand why our 

programme assessment is so tight. Studying nursing is 
not an easy road, but I look forward to new challenges 
in this rewarding job.

The School of Nursing has a Student Academic Adviser 
Scheme to help students go along this challenging road. 
Our adviser will help us to tackle the problems in our 
study, such as subject assessments, and our relationships 

with classmates and teachers. I remember making an 
inappropriate decision in choosing a subject. This made my 
teacher disappointed because of my miscommunication. 
Luckily, with the guidance of my adviser, I understand 
more about being responsible and caring, which are 
important in the nursing profession.  I got to be more 
mature and learn from my mistake. When a freshman 
arrives at university from secondary school, the ways in 
which s/he treats people and conducts him/herself in 

society is a major lesson. It is so supportive having the 
Student Academic Adviser Scheme to help us along this road 

and guide us to become caring nurses.
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Shum Mei Ni
Bachelor of Science (Hons) in Nursing – Year 2

My SAA is like my friend and parent. Every time we meet, she 
always encourages us to share our happiness and worries about 
university life and studying with her. She also shares her useful 
experience and gives us valuable reminders, so that I can always 
learn a lot from her. What she does makes me feel that the 
relationship between us is not just that of adviser and student but 
more like a friend and parent.

My SAA is a good listener. When I want to talk with her, she welcomes 
and listens to me in a patient and friendly manner, whether she is busy or not. I remember that 
after I finished my skills test, I really want to share my happiness that I had been able to 
overcome my nervousness and perform well in the test, but at the same time I was afraid that 
I would interrupt her work. However, my SAA showed kindness and was willing to listen to my 
sharing even though she had other things to do. At that moment, I felt warm as I was being 
cared for and paid attention to.

Here, I would like to thank my SAA. With the support of my SAA, I am having a very fruitful 
university life at PolyU.

University is a place where students grow from being adolescents to adults. Therefore, I have to 
learn how to be a professional. When I have any problems related to my studies and daily life, 
I can talk to my student academic advisor.

She always encourages me to do what I want. For example, I have a part 
time job. She thinks it provides a good opportunity to meet different 
people and gain some experience in interpersonal relationships, and does 
not suggest that I quit the job in order to focus on my studies.

Responsibility, commitment and enthusiasm are important to a 
professional. In primary healthcare services, my academic advisor always 
reminds us that we have to be responsive to the organizations, staff and 
clients. Being punctual is a commitment and shows respect to them. We 
need to be enthusiastic in serving our clients so that they feel we are 
enjoying being with them.

Last year, I had a misunderstanding with a member of staff. I was very 
upset and had no idea what to do. At this time, my academic advisor 
called me. She asked how I was feeling and comforted me by putting 

herself into my shoes. I felt very grateful for that because I had only 
received criticism from others. She taught me how to solve the problem maturely and said it 
was the result of a miscommunication. Wording can affect people’s understanding of a sentence. 
Finally, I solved the problem properly.

I think academic advising is a necessary programme for university students, and especially for 
freshman. During my five years of study, I will encounter a variety of problems related to 
different aspects. I know who I can trust and get advice from. This makes me confident in my 
studies and regarding my development.

So Po Ling
Bachelor of Science (Hons) in Nursing – Year 2
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“It is difficult to become intimate friends with classmates at University, 
let alone your professors.” Many students may have their minds crammed 
with this general thought, thinking that it is challengeable or even 
impossible to develop a close bond with teachers at PolyU. However, the 
SAA scheme can effectively provide a platform enabling both students 
and their teachers to communicate actively, getting to know each other 
in a deeper way. More importantly, students are able to seek help from 
their academic advisors when they encounter problems in their studies.

As a student in the School of Nursing, I have many concerns related to my 
studies, as I need to arrange my study plan well to prevent a time clash 

with my placements in hospital. I also have to fulfill the forty hours of primary health care 
(PHC) service within the first two years of my study. During these past two years, my SAA has 
offered a great deal of advice and encouragement concerning school life. For example, she 
suggests that we finish the CAR subjects as soon as possible to reduce our future study burden. 
As for the PHC, she is always involved with us, asking the details of the PHC activities, how we 
feel about them and what we have learned. Concerning our daily studies, she usually asks us 
whether we have difficulties or not, actively listening to our problems and cheering us up.

Although there are not many SAA meetings in a semester, I know my SAA always welcomes 
my questions, as well as listening to my feelings about life at PolyU. The SAA scheme is just like 
an ever-open door which gives students the chance to seek help whenever they are in need. A 
close relationship between students and teachers can be developed, benefiting both parties.

I can hardly believe that I have already entered the last 
year of my nursing study at the Hong Kong Polytechnic 
University. I was admitted via the NON-JUPAS system. I 
still remember the day I received my offer. Three years 
have passed, and I am really glad and proud to be one of 
the nursing students here.

Unlike my classmates, I didn’t live in the student hall, nor 
did I take up posts in societies. I have to admit that I do not 
have a lot of friends. However, that doesn’t make my school 
life boring. My SAA, Dr Maria Hung, has given me a lot of 
support, and I also participate in lots of school events as a 
student helper. I enjoy representing the School, as it boosts 
my sense of belonging.

To mention one thing that I treasure the most in the School of 
Nursing, the answer would definitely be my relationships with 
lecturers. I am always glad that I can meet all the teachers. Sharing and talking with them 
always gives me new insights regarding my future career developments. Indeed, I think they are 
like friends to me instead of lecturers. I can fully trust them and share my difficulties.

Pang Ka Hei
Bachelor of Science (Hons) in Nursing – Year 2

Tang Chi Chung
Bachelor of Science (Hons) in Nursing – Year 3
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In semester two, I encountered a few obstacles in my study, 
making me feel frustrated and pressured. Since the subjects in 
semester two are more intense and the schedule tighter, I had 
difficulties with my time management. Moreover, the 
requirements of each subject are stricter, and I believed myself 

unable to fulfill them at that time. Therefore, I 
sought help and advice from my SAA. When my 
SAA understood my situation, she tried her best to 
assist me in various ways. At the same time, the 
obstacles were cleared thanks to her help and 
encouragement. I was surprised and delighted to 
have my SAA help me through these hardships in 
semester 2. In a few conversations, we not only 
figured out ways to deal with the problems I faced, 
but also gradually strengthened our friendship. I 
am so thankful to have met my SAA and had 
these precious moments with her.

Man Ho Tin
Bachelor of Science (Hons) in Mental Health Nursing – Year 2

I am very lucky to have had a conscientious and 
responsible student academic advisor in my university life. 
During the meetings with my advisor, my classmates and I sit in a circle and 
discuss our problems in different aspects and she always gives her professional advice in 
response. She never tires of asking us, “Do you encounter any problems when studying?”, and 
reminding us to “Try your best to strike a balance between studies and extra-curricular 
activities!” Most surprisingly, she sometimes notes our individual problems to prepare materials 
for upcoming meetings and to help us find the resources available. For example, she prepared 
well thought-out PowerPoints to explain the future career of a psychiatric nurse and how to 
take a minor, in which my classmates were interested.

The most memorable experience was a laboratory tour on which mental health nursing students 
had to bring students from other interdisciplinary teams to our laboratory. One of my 
classmates and I were in charge. Since we were year 1 students, we did not know much about 
our laboratory, let alone its uses. Feeling confused, we sought our advisor’s help and she nodded 
her head immediately. She spared a day to bring us to the laboratory and explain everything 
to us in advance. On the day of the laboratory tour, she brought the keys of the laboratory and 
waited for us. She assisted us in explaining how the laboratory operates in great detail. She 
really helped us a lot. In my eyes, she is not only my helpful student academic advisor, but also 
my role model of how to be a keen and responsible psychiatric nurse in the future.

Mental Health Nursing

Wong Hoi Tung
Bachelor of Science (Hons) in Mental Health Nursing – Year 1
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I am glad to be a nursing student at PolyU! Even though I seldom 
participate in students’ society activities, I greatly enjoy studying and 
working with my friends at PolyU.

I am not an outstanding student, but I was fortunate to meet a group of 
diligent and reliable classmates. It is important for us to learn from each 
other, help each other and share knowledge in order to cope with the 
ample content from the textbooks. The caring professions also emphasize 
teamwork and collaboration, and working and studying with my lovely 
classmates favors our mutual growth and team spirit.

Tutors from the School of Nursing (SN) play a principal role, contributing 
immeasurably to our learning. All SN tutors are experienced clinical nurses; 
they teach us through sharing of their experience, stories and professional knowledge, which are 
beneficial to our practicum and building our fundamental knowledge. I feel very thankful for 
those SN tutors, especially as they teach us and spend their spare time doing revision with us 
outside of their class schedule. I am deeply grateful to my SAA, Ms Teris Cheung, who not only 
worries about my academic performance, but is also a good listener regarding my family and 
personal issues. The nursing tutors here are really warm and sincere in teaching all of us; being 
a professional and caring nurse is the best way for us to repay their kindness.

Wong Chun Him
Bachelor of Science (Hons) in Mental Health Nursing – Year 2

Students go to university for different reasons. Some may aim to pursue 
their favourite subjects, whilst others may just want a Bachelor’s degree 
to secure their future career, and want to explore and enjoy their 
university life. In other words, having fun at university is their top 
priority. In Year 1, I spent almost all my time doing different 
on-campus activities, and was an active member of the hall 
association. I see these activities as delightful and cherishable; however, 
my GPA was getting lower and lower as, seemingly, I could not strike 
a healthy balance between studying and extra-curricular activities.

When I was very depressed and frustrated about my GPA, my SAA, Ms 
Teris Cheung encouraged and helped me a lot. She was passionate and 

patient. She helped me to set up learning contracts and taught me 
strategies in effective time management to enhance my GPA. With the aid 

of my SAA and considerable support from my classmates, I made enormous 
progress in my GPA in semester two, Year 2.  I am delighted to be a student at the School of 
Nursing because all the professors and students are exceptionally nice and empathetic.

Striking a balance in university life is essential for every student. We need good time 
management in pursuing our studies whilst grasping every single opportunity to expose 
ourselves to other on/off campus university activities to keep up the momentum. Our GPA, 
nevertheless, is key to our survival at university before taking other leisure activities on board! 
Let’s “work hard AND play hard”!

Young Jo Kit
Bachelor of Science (Hons) in Mental Health Nursing – Year 2
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There were around 20 students in my SAA 
group. I should give credit to the group, as it 
helped me a lot when I was a freshman. It 
provided me with the opportunity to quickly 
make friends with the people studying in my 
programme, and offered a channel for us to 
exchange information and help each other 
integrate into the university. What’s more, my 
academic advisor played a crucial role in our 
group. Every semester, he tried his best to 
provide as many as possible timeslots in order 
to be able to meet us all. These regular 
meetings showed how much he cared about 
our adjustment to university life, academic 
studies, clinical placement, etc. Additionally, 

it reminded us that we were a group and need 
not be afraid to ask for help.

When I was a School of Nursing Student Ambassador in 
Year 3, I had the chance to take part in my mentees’ SAA meeting. By 
co-attending those meetings, I could share my experience on how to prepare 
for examinations, make use of university resources, apply for exchanges, and 
so on. All in all, I believe that although student academic advisors in our 
School of Nursing utilize various methods, they are all for one purpose, 
namely facilitating our adaptation to PolyU and helping us to have an 
unforgettable and meaningful university life.

Feng Aien
Bachelor of Science (Hons) in Mental Health Nursing – Year 3
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Survey on Student Academic 
Advising System (2014/15)

With the first cohort of students who have taken the Hong Kong Diploma of Secondary Education 
Examination entering our five-year nursing programme in 2012/13, the School has gained 
substantial experience in coaching freshmen in accordance to PolyU’s academic advising 
guidelines. To continue enhancing the student academic advising (SAA) system, the school 
conducted a survey in 2014/15 to better understand students’ opinions regarding the SAA system.

Background
To collect students’ feedback and suggestions on how to further enhance the SAA system, a 
survey for pre-registration nursing programmes was conducted between weeks 8 and 13 of 
2014/15 Semester Two. The SAA survey questionnaire (Appendix A) contains 14 questions. The 
first 10, comprising 8 multiple-choice questions (Q1-Q8) and 2 open-ended questions (Q9 & Q10), 
measure how students view the SAA system. The remaining 4 questions gather information 
regarding respondents’ background and academic advising experience.

The survey respondents included Year 1-3 students of the BSc (Hons) in Nursing, Year 1-2 
students of the BSc (Hons) in Nursing – Articulation Year and Master of Nursing, and Year 1 
students of the BSc (Hons) in Mental Health Nursing.

A total of 618 students responded to the survey (n), which represented 84.4% of the student 
population (N) in the classes. Figure 1 shows the distribution of male and female respondents.

// REMARKS //
BSN = BSc (Hons) in Nursing (Year 1-3) & BSc (Hons) in Nursing – Articulation Year (Year 1-2)
BSMHN = BSc (Hons) in Mental Health Nursing (Year 1)
MN = Master of Nursing (Year 1-2)

N = 732
n = 618
Response rate = 84.4%

Figure 1 – Distribution of Male and Female Respondents

389

112
4126 3315

BSN BSMHN MN

Male
Female

“The roots of education are bitter, but the fruit is sweet.”

Aristotle
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Conclusion
Based on the survey results, it is believed that the majority of undergraduate and 
pre-registration postgraduate students, irrespective of normal year one or senior year 
entry, evaluated our SAA system positively and regarded our SAA colleagues as helpful 
to their study and professional development. We are delighted to see the improvements 
as a result of the concerted effort of all colleagues in the past year.

Comparison Findings between 2013/14 and 2014/15
Compared with the results of the same survey done in 2013, it was encouraging to find 
that the average scores for the questions had increased significantly for all 
undergraduate programmes. The most remarkable improvements were seen in the BSc 
(Hons) in Nursing – Articulation Year programme, with an increase of nearly 1 score 
point for each question.

Figure 2 on P. 17 shows questions 1-8 extracted from the survey, in terms of mean 
scores, for the Year 1 students in different programmes in the 2013/14 and 2014/15 
academic years.

Findings

The first 8 questions in the survey evaluated how students had benefited from the SAA 
system through their interactions with their academic advisors. Among all the 
programmes surveyed, the average score ranged between 3.1-3.8 out of 5, indicating 
that our students rated the SAA system as above average (i.e. 3.0). It was also observed 
that senior year students generally ranked the system higher than junior year students.

Two open-ended questions were asked about the benefit that students gained from the 
system and any suggestions for improvement. Regarding the benefits, it was found that:

While asking students to suggest any areas for improvement to the system, it was 
found that:

quite a number of students appreciated their academic advisors’ coaching and 
guidance, in particular on Primary Health Care (PHC) and clinical placements;

students expressed that they had gained a better understanding of the nursing 
profession from their academic advisors; and

many students appreciated their academic advisors’ efforts in helping them adapt 
to university life and understand the academic requirements.

students suggested having more regular and smaller group meetings with 
academic advisors;

some students preferred their academic advisor to have a nursing background; and

students would appreciate additional support in PHC activities.



My Student Academic Advisor helps me 
adjust to my university life (e.g. knowing 
the difference on studying and 
professional activities between secondary 
education and university study).

Meetings with my Student Academic 
Advisor in the School are adequate and 
appropriate to suit my needs for advice / 
support.

My Student Academic Advisor can inform 
me about the details of the subjects and 
programmes of study in Nursing.

My Student Academic Advisor can refer 
me to appropriate campus resources so 
that I can further explore on my own.

My Student Academic Advisor can explain 
clearly about University policy, School 
administration, graduation requirements, 
and how to register for subjects etc.

My Student Academic Advisor can help 
me discuss about my personal goals and 
help me make plans to achieve these 
goals.

My Student Academic Advisor can help 
me realise the important traits of 
professional nurses.

My Student Academic Advisor can 
facilitate my adaptation to the nursing 
field of study.

BSNAY(Yr1)

n=36 n=40

53455(Yr1)

n=153 n=134

53081(Yr1)

n=37 n=20

53482(Yr1)

n=59 n=67
2013 2014 2013 2014 2013 2014 2013 2014Questions (measured by score point 1-5)

1

2

3

4

5

6

7

8

// REMARKS //
BSc (Hons) in Nursing – Articulation Year (Year 1)BSNAY(Yr1) :
BSc (Hons) in Nursing (Year 1)53455(Yr1) :
Master of Nursing (Year 1)53081(Yr1) :
BSc (Hons) in Mental Health Nursing (Year 1)53482(Yr1) :

Figure 2 – Comparison Findings between 2013/14 and 2014/15
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“If you can dream it, 
you can do it.”

Walt Disney

University Life in SN
A great university experience goes beyond 

classrooms and textbooks. To nurture our 

students to become all-round citizens, the 

School offers a wide range of activities 

outside classrooms, including overseas 

exchange programmes, clinical placements in 

hospitals, a student ambassador scheme, 

service learning subjects and voluntary work. 

Let’s see what our students think of their 

university life!
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In the summer break of year 1, I went to Sir Run 
Run Shaw Hospital in Hangzhou for my 
three-week placement. I was in a female oncology 
ward at that time. That was certainly an 
eye-opening experience, as I could understand and 
see the different clinical practice between Hong 
Kong and mainland China. I was able to visit the 
wards there and attend talks held by the doctors. 
Their nursing practice is quite different from ours 
in Hong Kong. For example, every patient has 
intravenous access, while oral medications are 
more common in Hong Kong. Also, nurses in China 
can take a nap for an hour, while the nurses in 
Hong Kong do not. These experiences have 
definitely broadened my horizons. I also had time 
to go sightseeing in Hangzhou and visit different 
tourist attractions. This was an unforgettable 
experience in my university life!

Yu Sik Tsz
Bachelor of Science (Hons) in Nursing – Year 4

General Nursing
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Throughout my 4-year life studying nursing at PolyU, lots 
of opportunities have been provided for global exploration 
and networking. I have participated in an overseas 
exchange to Alverno College, US, learning about the nursing 
role, US healthcare system and the learning style of nursing 
students there. Exchange ideas related to healthcare with 
people from different cultural backgrounds inspired me 
greatly in regard to my future development in nursing career.

The sources of academic advice are not confined to the 
knowledge and experiences of lecturers, supervisors or clinical 
instructors, but also to opinions shared by people from both 
healthcare and non-healthcare related disciplines. In my 
university life,  I have joined different kinds of schemes and 
associations, including acting as School of Nursing Student 
Ambassador, Mental Health Ambassador and PolyU Student 
Ambassador, and as a member of the Pi Iota Chapter Sigma 
Theta Tau International Honor Society of Nursing, College of 
Nursing, Hong Kong, Tsuenager (teenager-led organization in 
Tsuen Wan), International Student Ambassador Scheme and Peer 
Mentoring Programme. This is to build up my network with 
nurses around the world and people from different faculties, 
different countries and even the community, and also to receive a 
wider variety of advice for better academic and career planning.

Continuing my interest (Chinese music) other than nursing by joining the 
PolyU Chinese Orchestra has also added colour to my university life. I have 
had chances to meet friends with the same interests and promote Chinese 
music on campus. This makes my role at the university not just that of a 
consumer but also one of a provider. I have gained both academic and 
social experiences during my university life.

Wong Yuen Ting
Bachelor of Science (Hons) in Nursing – Year 4
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I have completed my overseas clinical placement at the Institute of Health 
& Society, University of Worcester. I was assigned to the operation 
theater for my placement in the Worcestershire Royal Hospital. I gained 
a better understanding of the difference in the healthcare systems 
between Hong Kong and the UK. There are no perfect systems that suit 
the city wholly. However, there are ways of plugging the drawbacks of the 
system. I have also noticed differences in the practice and care of nursing 
in the two regions. In Hong Kong, nurses are very task-oriented due to 
limitations of staff and resources. In the UK, they focus more on patient 
care, building up relationships, communicating and explaining medical 
conditions to them. I was exposed to different types of surgeries, 
equipment and instruments in the theatre, which enriched my knowledge 
and experience. I was given chances to be the scrub nurse to assist in the 
surgeries. The kinds of surgeries were eye-opening and some were very 
sophisticated. Medical developments are really advanced nowadays.

The most influential service must be the mentorship programme to help 
primary students to become health ambassadors, initiated by Dr Regina 
Lee and me. At first, the project was a mini project involving 30 students 

from three primary schools. After training them in 
health assessment skills and instilling them with health 

knowledge on the university campus, we worked 
together in their schools to promote health. Thanks to 
the positive and inspiring effect of their evaluation, the 
project was modified and repeatedly launched, 
involving more university students and benefiting 
more primary students. Based on the success of the 
project, it has become a UGC-funded service learning 
subject with continuous funding support from the 
government. Now, 40 PolyU students will take this 
subject and provide service to seven primary schools 

every year. This summer, I have led students 
taking the subject on a trip to ZhengZhou, China, 
to train university and primary students there.

Cheng Hung Nam
Bachelor of Science (Hons) in Nursing – Year 4
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There is a strong relationship between mental health nursing 
and psychology. Very often, we discuss our clients’ their past 
experience with them, to explore what may have driven them 
to their current behavior problem. The undergraduate 
programme of mental health nursing covers all mental 
disorders and allows me to establish a unique nursing care plan 

for clients in the practicum. In addition, the School of Nursing allows me to take 
my minor study in applied psychology. I can learn the theories from different 
psychological aspects, such as abnormal psychology and counselling psychology, and 
use them in my practicum. I am grateful to Ms Annie Yip, my 
student academic advisor, who helped me to plan my minor study 
in my packed major study.

Major and Minor Study

There is a wide range of courses in service learning. The courses 
provide a chance for me to serve different groups of people in the 
community. In the service-learning course for which I 
registered, I had a valuable moment with the clients in the 
Hong Chi Association. Special thanks go to Mr Lee Shu 
Ming, my subject lecturer on the Mental Health Nursing 
Therapeutics courses: he taught us how to communicate 
with clients with mild mental retardation. We 
communicated effectively and exchanged much farming 
knowledge during the service. Their work is fantastic too!!

Service Learning

On 30 May, 30 classmates from the mental health nursing programme 
participated in voluntary work for Kowloon Hospital Open Day. It was 
helpful for students to familiarize themselves with the environmental and 
ward setting of a mental hospital, as well as observing some typical 
treatment such as electro-compulsive therapy for clients with major 
depression disorders. They are same as us – let’s see their impressive 
work!!

Kowloon Hospital Open Day Volunteer Service

Cheung Ka Chun Kartian
Bachelor of Science (Hons) in Mental Health Nursing – Year 2

Mental Health Nursing
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Last summer, I was lucky to be chosen by the School 
of Nursing to participate in an overseas exchange 
placement in United Kingdom. The exchange 
programme lasted for four weeks and we were 
attached to Coventry University, located in Coventry, 
United Kingdom.

This is campus area of the Coventry 
University, where you can see a well 
mix of traditional and modern.

Caludon Centre is the base of mental health 
service in Coventry and Warwickshire area.

During these four weeks, we had the chance to 
visit different psychiatric services in the Coventry 
and Warwickshire area of the United Kingdom. 
This allowed me to compare the psychiatric service 
between the UK and Hong Kong, to share and try 
to incorporate better practice in Hong Kong after 
I become registered, and to treasure and maintain 
better practice in Hong Kong.

We went to a bar in Warwick area, 
which is close to Coventry.

The exchange programme was 
such a valuable experience for 
me. I thank the SN for offering 
me a chance to understand the 
differences between Hong Kong 
and UK in terms of mental 
health service and culture.

Chu Man Chi Iris
Bachelor of Science (Hons) in Mental Health Nursing – Year 3
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Ng Hiu Mei
Bachelor of Science (Hons) in Mental Health Nursing – Year 3



Concluding Remarks from the 
Student Academic Advising Coordinator

Our School emphasizes the student-centred approach in academic 
advising. Our students’ needs, concerns and expectations with regard 
to their personal and professional development, in particular their 
talents, strengths and interests will be nurtured during their entire 
study. Almost all faculty members are academic advisors who will 
work with our students to address the programme requirements and 
prepare them to be professional and competent nurses in leadership, 
research, and healthcare services in both local and global contexts.

We believe the student-advisor relationship is positively related to the 
student’s perceptions of what compassionate nursing is, why 
interpersonal relationships as well as therapeutic relationships with 
patients are helpful for offering quality health care, and to ensure 
patient safety with effective communication and mutual trust. We 
strive for excellence in academic advising for the benefit of our 
students, and groom the future nursing generation with a caring 
attitude and appreciation for human interactions.

We are so grateful to have such dynamic and committed students 
who choose to enrol in our undergraduate programmes and share the 
values of our nursing education, which support them in achieving 
these generic attributes and skills – all-rounded development in 
academic and non-academic domains, excellent in teamwork, 
leadership, critical thinking and creativity, problem solving, lifelong 
learning and global outlook. Our Student Academic Advising (SAA) 
Scheme is undoubtedly one of the core strategies and support 
systems offered to our students. We will continue this Scheme and 
explore some innovative initiatives to address our students’ needs as 
well as the societal expectations towards our graduates.

Hope you enjoy reading this e-booklet. We welcome your ideas 
and feedback on this e-booklet. Please share them with us via 
sn.enquiry@polyu.edu.hk.

Besides this booklet, our School has also produced a video to share 
the good practices of the SAA system. You may wish to view the video 
by clicking the link on P.26 of this booklet. Happy viewing!

Dr Zenobia Chan
Associate Professor
Student Academic Advising Coordinator
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Video Clip of Academic Advising @ SN

To share and promote the good practices of the School’s SAA system, a 17-minute 
video was produced under the lead of Dr Zenobia Chan. Funded by PolyU’s 
Communities of Practice – Academic Advising Funding, this video was developed as 
an e-learning resource for both academic advisors and freshmen.

The SAA was established in the SN to help students achieve both their academic goals 
and their personal aspirations, and has been an integral part of undergraduate student 
life. A team of energetic and creative year 1 students videotaped their stories to share 
how their student academic advisors had assisted them in adjusting to university life. 
The video captures major academic advising activities, demonstrating:

students’ experience of participating in the academic advising system;

students’ concerns and suggestions regarding academic advising; and

students’ sense of belonging in the academic advising system community.

26
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To view the video, please visit:

http://sn.polyu.edu.hk/video/saa.html
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