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•To describe the 
facts and events of 
the service 
experience 

Description

•To recall your 
emotions and 
express the feelings 
ayou have in your 
head

Feelings

•To discuss how well 
you think things 
went during the 
service project

Evaluation

•To examine the 
experience in depthAnalysis

•To sum up the key 
things that you 
have learnt from 
the reflective 
process

Conclusion

•What would you do 
to improve the 
experience if you 
were to encounter 
the event again

Action plan
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