
   
 

   
 

Driscoll’s “What? So What? Now What?” model  

 
 
Reference: Driscoll, J. (1994). Reflective Practice for Practise. Senior Nurse. 13(7), 47-50. 
 

•Report the facts and events of an experience 
objectively.

•What happened and what did you observe?
•What issue was being addressed or 

population being served?

What?

•What course content was relevant to your 
experience?

•What surprised you about the experience?
•How was your experience different from what 

you expected?
•What did you like/dislike about the 

experience?
•What affected the way you viewed the 

situation/experience?
•What did you learn about the 

people/community?

So What? •What seem to be the root causes of the 
issue addressed?

•How can you apply what you have learnt 
from the experience?

•What would you like to learn more about 
related to the issue?

•What follow-up is needed to address any 
challenges or difficulties?

•If you could do the project again, what 
would you do differently?

Now What?


