
n Achieving project goals to further the CPO’s missio 

COMMUNITY IMPACT FEEDBACK QUESTIONNAIRE 

Organization: 

Project: 

Date:

Please choose the appropriate scores (1= very little, 10= very much) to indicate the extent to which you think the service-learning 
project has created the impact described in the following statements. Please choose the option "N/A" if the impact described in the 
statement did not apply to the service-learning project. 

To what extent has the service learning project… Very Little To Some Extent Very Much N/A 
01 advanced my organization's mission  1  2  3  4  5  6  7  8  9  10  88 

02 provided helpful outputs (e.g., books, curriculum, 
new service, etc.) for my organization  1  2  3  4  5  6  7  8  9  10  88 

03 enhanced the service quality of my organization  1  2  3  4  5  6  7  8  9  10  88 

04 helped promote the image of my organization  1  2  3  4  5  6  7  8  9  10  88 

05 enabled my organization to serve more clients  1  2  3  4  5  6  7  8  9  10  88 

Augmenting resources of the organization 
To what extent has the service learning project… Very Little To Some Extent Very Much N/A 
06 created economic benefits (e.g., savings, extra 

revenue) for my organization  1  2  3  4  5  6  7  8  9  10  88 

07 provided extra human resources for my 
organization  1  2  3  4  5  6  7  8  9  10  88 

08 been worth the effort that my organization put into it  1  2  3  4  5  6  7  8  9  10  88 

09 helped promote a positive work culture in my 
organization  1  2  3  4  5  6  7  8  9  10  88 

10 expanded my organization's network  1  2  3  4  5  6  7  8  9  10  88 



Acquiring knowledge, insights, ideas and technique 

To what extent has the service learning project… Very Little To Some Extent Very Much N/A 
11 inspired us with new ideas, insights and/or strategies  1  2  3  4  5  6  7  8  9  10  88 

12 stimulated my organization to review our usual work 
practices  1  2  3  4  5  6  7  8  9  10  88 

13 transferred new knowledge from university to my 
organization  1  2  3  4  5  6  7  8  9  10  88 

14 enabled us to gain new experience  1  2  3  4  5  6  7  8  9  10  88 

15 helped enhance our work techniques  1  2  3  4  5  6  7  8  9  10  88 

Impact for service recipients (if the service-learning project had not involved any service recipients, please skip it) 
To what extent has the service learning project… Very Little To Some Extent Very Much N/A 
16 brought benefits to service recipients  1  2  3  4  5  6  7  8  9  10  88 

17 improved the well-being of service-recipients  1  2  3  4  5  6  7  8  9  10  88 

Overall assessment (1= strongly disagree, 10= strongly agree) 
Strongly Disagree  Strongly Agree 

18 Overall, the service-learning project created positive 
impact for my organization  1  2  3  4  5  6  7  8  9  10 

19 Overall, the service-learning project made us want to 
continue partnering in service-learning in the future  1  2  3  4  5  6  7  8  9  10 

20 I will recommend collaboration in service-learning to 
other community organizations  1  2  3  4  5  6  7  8  9  10 

Commentary Section: 
21. What changes could be made, if any, to make the service-learning project more useful in the future?

22. Any other comments, please specify:
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