Bilingual Process and Outcomes from Service-Learning (POSL) Questionnaire

The Process Component

Please state how much you agree with each of the following statements regarding your experience with
the service-learning course/programme and service project (1= strongly disagree, 10= strongly agree).
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Strongly Strongly
No Factor Item Disagree Agree
1 Goals & The goals and objectives of the service- 1 2 3 7 8 9 10
Objectives learning course/programme were clear
to me.
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2 Goals & I can see the connection between the 1 23 7 8 9 10
Objectives service project and the
course/programme goals.
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3 Goals & The service project required me to 1 2 3 7 8 9 10
Objectives apply course content in service
planning and delivery.
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4 Meaningful I feel that our service was valuable for 1 2 3 7 8 9 10
Service the community/people we served.
HE Wﬁﬁéﬁﬁﬁkﬁﬁﬁbﬁ@ﬂﬁ%
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5 Meaningful I feel that our service benefitted the 1 2 3 7 8 9 10
Service cornmumty/ eople we served.
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6 Challenges & The service project was challengingand 1 2 3 7 8 9 10
Interesting motivating.
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7 Challenges & The service project was interesting to 1 23 7 8 9 10
Interesting me.
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8 Challenges & The service project required me to 1 2 3 7 8 9 10
Interesting apply higher-order thinking skills (e.g.,
Service problem—solvmg, creative thinking).
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9 Exposure to The service project enabled me to 1 2 3 7 8 9 10

Diversity

interact with people from different
backgrounds (e.g., socio-economic
status, occupations, or culture).
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Strongly Strongly
No Factor Item Disagree Agree
10  Exposure to The service project exposed me to 1 2 3 7 8 9 10
Diversity different views and perspectives.
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11 Reflection & I was required to reflect regularly 1 2 3 7 8 9 10
Support during the service project.
(Reflective R H T EAR] > ZRTFORIEE
Activities) HIETRE o
12 Reflection & Ireceived clear instructions and 1 2 3 7 8 9 10
Support guidance on how to reflect on my
(Reflective service experience.
Activities) ﬁﬁﬁwﬁﬁmV% &S TRy
fENAIFES] -
13 Reflection &  The reflection helped me to re-examine 1 2 3 7 8 9 10
Support my assumptions, values, and beliefs.
(Reflective T%WEE¢%EMﬁ%&E%Mﬁ
Activities) HCHRES ~ EEBEES -
14  Reflection &  The teaching team (teachers, assistants) 1 23 7 8 9 10
Support prepared me well to carry out the
(Preparation service (e.g., through orientation,
& Support) briefing or training).
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15 Reflection &  Ireceived the support I needed to carry 1 2 3 7 8 9 10
Support out the service project.
(Preparation T‘ﬁi?IHE?QIEEﬂﬁf W& THEER
& Support) &
16 Reflection & 1 recelved regular feedback on my 1 2 3 7 8 9 10
Support performance during the service project.
(Preparation  {EfRM5IH HE(THAHE » HACHIES
& Support) [Bi H CARIRAVS S -
17 Reflection &  The teaching team (teachers, assistants) 1 2 3 7 8 9 10
Support was enthusiastic about the service
(Preparation  project.
& Support) %%Eig%%% (%%ﬁﬁ BED EHE RS
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18 Reflection &  The teaching team (teachers, assistants) 1 2 3 4 5 6 7 8 9 10
Support coached me and my teammates to work
(Preparation  effectively together. ‘
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The Outcomes Component

Please choose the appropriate score (1=very little, 10=very much) to indicate your learning gains from the
service-learning course/programme.
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To what extent do you think the service-learning course/programme increased or improved your...
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Very Very
No Factor Item Little Much
1 Intellectual  ability to apply the knowledge and skills 1 23 45 6 7 8 9 10
learned at university/in school to real-life
situations
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2 Intellectual  ability to solve problems 1 23 45 6 7 8 9 10
i R EHERARRE
3 Intellectual  ability to think creatively 1 23 45 6 7 8 9 10
A4
4 Social ability to establish and maintain good 1 23 4 5 6 7 8 9 10
relationships with other people
EELMILERT R AT A PRBRARHTRE
5 Social ability to work with others in a team to 1 23 45 6 7 8 9 10
achieve common goals
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6 Intellectual  ability to reflect on and learn from your 1 23 4 5 6 7 8 9 10
experiences §
e ag b S8 S B RE

7 Intellectual ~ ability to analyse issues from multiple 1 23 45 6 7 8 9 10
perspectives
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8 Civic understanding of the needs, potentials, 1 23 4 5 6 7 8 9 10
and resources of the community that you
served . .
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9 Social respect for people with different 1 23 4 5 6 7 8 9 10

backgrounds or perspectives
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10 Civic empathy for disadvantaged people 1 23 45 6 7 8 9 10
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11 Civic commitment to creating a better society 1 23 45 6 7 8 9 10
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12 Intrapersonal self-confidence 1 2 3 45 6 7 8 9 10
EEEUN

13 Intrapersonal understanding of your own values, 1 23 45 6 7 8 9 10
strengths and weaknesses
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14  Intrapersonal commitment to continued self- 1 2 3 45 6 7 8 9 10

improvement
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