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Foreword

Message from the President
BEHIRE

The Hong Kong Polytechnic University is committed to nurturing
students to become all-round global citizens. We strive to inspire our
students not only to pursue academic excellence, but also serve the
community with their heart.

Recognizing the inseparable connection between learning and
serving, PolyU strongly believes that service-learning is one of the
most effective ways to nurture students’ compassion, care for others
and sense of social responsibility.

In this regard, our University launched the Community Service
Learning Programme in 2004 to encourage our students to actively
take part in social service. Following the implementation of the four-
year undergraduate curriculum in Hong Kong in 2012/13, PolyU has
taken a major step forward by incorporating “Service-Learning”
into its credit-bearing academic curriculum. By so doing, we aim to
provide students with opportunities to serve the community through
applying their knowledge and skills learnt in classrooms.

This yearbook serves to report on the University's development in
service-learning over the last year. | trust you will be impressed
by the students’ sharing. To many of them, it has been a most
memorable and rewarding experience. Looking ahead, we sincerely
hope that PolyU will have continued support from our staff, students,
alumni, friends and partners in our mission of enhancing the holistic
development of students, actively serving our society and building a
better community.
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Timothy W. Tong, Ph.D.
President

December 2013
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Message from

the Associate Vice President
(Undergraduate Programme)
BEIRER(FHERE)RORE

With a vision to create greater impact on both students and the
society, PolyU has introduced the Service-Learning Requirement in
the new undergraduate degree programme curriculum from 2012/13
onwards. PolyU is the first university in Hong Kong that makes
Service-Learning (SL]) credit-bearing and mandatory for all full-
time undergraduate students. The major characteristics of Service-
Learning are integration of academic study with community service
and reflection which will enrich students’ learning experience and
provide opportunities for students to serve the needy people with
their professional knowledge and skills.

In the 2012/13 academic year, a total of six SL subjects were offered
to all full-time undergraduate degree students in the 4-year
programmes, with 189 students from different faculties enrolled in
the related subjects.

Besides Service-Learning projects in Hong Kong, four SL subjects
provided opportunities for students to learn and serve outside Hong
Kong with the aim of nurturing our students to be responsible global
citizens. These included the Chinese mainland, Cambodia, Indonesia,
and Rwanda. Among the 189 students enrolled in 2012/13, 65 students
of them completed the Service-Learning projects in Hong Kong, 62
in the Chinese mainland, and the remaining 62 overseas respectively.

The feedback from students received so far was very positive.
Students generally found that the service-learning experience
was valuable and it has very positive impact on their personal
development, particularly their passion and concern for the needy in
the community. We truly believe that through service-learning, PolyU
students can learn to serve and care for others. This is a fundamental
attribute of an intellectual in the contemporary world.

Professor Daniel T.L. Shek
Associate Vice President (Undergraduate Programme)

December 2013
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Implementation of Service-Learning at PolyU

BARBEBNET

What is Service-Learning? BEEE [RBEBHE] ?

At The Hong Kong Polytechnic University (PolyU), Service-Learning #E&®EET AL [RE2T | 2HHB &
(SL) is defined as an experiential learning pedagogy that integrates 228X BB HHEH % - YL @RER AR

| m p le m e n ta t i O n meaningful community service with academic study and reflections #ARlEZSBB L ELraHEKEFR - AGHEF

to enrich students’ learning experiences in order to achieve the EAMEZTKRF » HMENMAZ2LEENTE

Chapter1 « —=

intended institutional or program learning outcomes. It is expected HJEET KR o 1B A NB HIE R 75 &2 B hL s B

[ ]
Of Se rVI Ce — that SL at PolyU not only will enhance students’ sense of civic BAEHBGLEdeRELRIEAEARS T

responsibility and engagement, but also benefit the community at B FAIEBFLEHE N ERIT S - REE T4 H
large. It emphasizes learning through understanding social issues 2 EHe@RBRE THRLTEHEF 2T

[ )
L and engaging in community service. As a pedagogy, SL accentuates [t - {fEA—TE@HE )% - pIEFEEERE
ea rn I n g the importance of academic learning, service experience and &  RBEERBREARKBEHEZME -

reflection in learning.

at PolyU




Development of Service-Learning at PolyU

From 2012-13 onwards, in alignment with PolyU’s goal of developing
graduates into “responsible global citizens”, students in the four-year
undergraduate curriculum are required to successfully complete
a three-credit subject designated to meet the Service-Learning
Requirement (SLR) before graduation. PolyU is the first university
in Hong Kong to make SL mandatory for all undergraduate degree
students. The Office of Service Learning (OSLJ, established in 2012,
aims to promote and support the institutionalization of SL at PolyU.

As at September 2013, Senate had approved 42 SL subjects proposed
by 20 academic departments from eight Faculties/Schools, covering
a wide range of community service projects. These subjects
provide students with opportunities to serve needy people with
their professional knowledge and skills in Hong Kong, the Chinese
mainland and overseas.
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Approved SL Subjects (as at September 2013)
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Total no. of subjects R E#HA: 42
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Faculty of Applied Faculty of Faculty of Faculty of Faculty of
Science & Textiles Business Construction and Engineering Humanities
ERNER IHEESR Environment IRBZk AXER
2R BRRBEER

Faculties/ Schools £z

Looking ahead, PolyU will organize larger-scale and more sustainable
service projects which will create bigger impact on the community.
PolyU will strive to maintain long-term collaboration with our local
community partners, and continue to develop more service projects
in the Chinese mainland and overseas for enhancing our students’
sense of national and global citizenship.
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Implementation of Service-Learning at PolyU

Implementation and Targets

For the four-year full-time undergraduate students funded by the
University Grants Committee (UGC), OSL recommends that SL will
be ready for full implementation by 2014-15. In the first stage, we will
reach the planned target of offering around 2,800 SL student places
to meet the full implementation demand in each year.

For the other types of students, the full implementation of SL will not
be ready by 2014-15, and flexibility will be allowed for such students
to take other elective programmes instead of SL subjects in 2014-15.

[n2012-13, six SL subjects were offered to 189 undergraduate students
on the 4-year curriculum (4YUG). In Semester One of 2013-14, nine
subjects were offered to 341 students. There are plans to offer around
1,600 places across 29 subjects in Semester Two and Summer Term
of 2013-14. It is estimated that over 2,000 students will have taken a
SL subject by the end of 2013-14.
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Number of SL Subjects and 4YUG Students in 2012-13 and 2013-14 (As of March 2014)
2012138 FR2013- 142 FRFLENBERKBEHOFERNBREB B (8 F20145F3A)

* 6 students have enrolled on 2 subjects

REBEWE T M RBEERE

2013-14*
2012-13 (Estimated)
(b=t A B0
No. of subjects offered or to be offered
B R T SR B K ¢ 38
No. of students serving in HK
EE L LTI o 1472
No. of students serving in Chinese mainland
2 gk B PO RS O BB AR A B 62 330
No. of students serving overseas
2B SRS ) B AR 62 141
Total no. of 4YUG students taken SL 8
PR PR ES T ET PN 5 Ry
Total no. of service hours
BEHRBEFH 7,560 77,720
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Future Development

In order to support the full implementation of SL at PolyU, OSL is
making a strong effort to maintain a close collaborative partnership
with academic departments and NGOs, and developing larger scale
local as well as international projects.

Closer Collaboration between OSL and Academic Departments
OSL is actively sourcing collaboration opportunities with NGOs, and
has assisted many academic departments to develop successful SL
subject proposals. We provide advice to departments ondeveloping SL
subjects and projects, and coordinate staff development programmes
and workshops. In addition, we provide training to students, assist in
supervising and monitoring students in the delivery of service, and
guide students to reflect on their service experiences.

Long Term Collaboration with Local NGOs

We will continue to develop long-term collaboration with our
community partners, particularly large organizations which can offer
larger-scale service projects to accommodate more PolyU students.
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Large-Scale Projects in Hong Kong

STEM (Science, Technology, Engineering & Mathematics)
subjects are offered from Semester Two of 2013-14, targeting
underprivileged schools and students. PolyU students, under
the guidance of academic staff and in collaboration with
teachers in schools, design STEM projects and activities for
students of these schools. This project is scalable, and can
potentially offer a large number of SL opportunities particularly
to students from FAST, FENG, and FCE'.

Chinese Mainland Projects

A number of departments have developed strong projects
associated with SL subjects on the Chinese mainland. With the
active support of the Chinese Mainland Affairs Office (CMAQ),
and taking advantage of the outpost centers, OSL is in a good
position to develop many of the current projects associated with
CMAO into credit-bearing SL subjects. This will provide more
opportunities for PolyU students to serve and understand the
culture of and challenges faced by our motherland.

Implementation of Service-Learning at PolyU
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1 FAST refers to the Faculty of Applied Science and Textiles; FENG refers to the Faculty of Engineering;

FCE refers to the Faculty of Construction and Environment.




Implementation of Service-Learning at PolyU
BARBEZINET
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OSL has assisted in developing some overseas SL projects to provide more opportunities for PolyU students to broaden

their horizons by serving people with different cultural backgrounds. In 2012-13, a total of 98 students participated in In Africa, we have a strong partner - African Enterprise. They have operations

Cambodia, Indonesia, Rwanda and Vietnam projects. The brief introductions of five developing international projects in 10 African countries. In the summer of 2013, 12 students and 3 academic

are shown as follow: staff served in Rwanda as part of a SL subject. Next year, this subject will be

BAERTZESNRESENER  MERESHETARBERBTRER  CEROBIUE  HUEHS extended to allow more students to serve in African countries.
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Cambodia WiH =

We have built a strong track record and a good reputation among many Hong
Kong and international NGOs in Cambodia, and as such, we have developed a
number of trusted partners in the country. We have also branched out from

information technology into tourism, eyecare and other areas. The number

of participating students has also grown from 20 in 2010 to around 50 in 2013. In the summer of 2013, we explored collaboration with Vietnam National
The number of subjects and academic staff involved is also growing. There University - Hanoi and Sunwah Foundation. As a result, we took 20 students
's a very good prospect for developing Cambodia further into a strong base to Hanoi on an exchange and service project. The experience will be used to
for our international SL projects. develop future projects involving credit-bearing SL subjects.
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Myanmar i
Myanmar is the next destination. Built on past international

Indonesia Epfé SL project experience, PolyU is planning to send a team of 20

students to conduct a credit-bearing SL project in 2014.

We have also found a good partner in Indonesia - Duta Wacana Christian

University. They are experienced in and committed to SL, and we have MR T —ERNBENEL - RERATEIMNRBEERR

worked together on a SL project very well since 2012. The pilot project was MAEER « ARGHEITE2014 5 2 fF20 B B A DIMAET B EF 2 We are confident that by 2016, we should
developed into a credit-bearing SL subject in 2013 with 20 student places. AERIFBEIRR - have at least 5-6 international sites where
The number of students enrolled in the subject will be expanded in the our students will be carrying out rather
coming year. solid and sustainable SL projects.
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Highligts of
Service-Learning
Subjects/Projects

In 2012-13
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Highlights of Service-Learning Subjects/Projects in 2012-13

Service-Learning Subjects / Projects in Hong Kong

While PolyU is dedicated to enriching our students’ learning experience
through Service-Learning (SL), this chapter provides insights about
how our service projects have benefited the needy and the communities
in Hong Kong, in the Chinese mainland and overseas.

In 2012-13, 487 PolyU students from 16 SL subject/projects’ served,
1,119 people in Hong Kong. The students applied the knowledge and
skills acquired from their subject learning to serve the needy in the
community. There are five main scopes of services:

Learning Enhancement for the Needy

Students in the subjects Teaching Chinese as a Second Language in
Local Schools, Teaching English as a Service Learning Experience and
Engaging with Diversity provided tutoring service to the children and
teenagers from newly arrived or ethnic minority families and helped
them to get through the language barrier and integrate into society.

One SL subject and one project have been designed to help people
who have difficulties in learning or cannot catch up with mainstream
education. Studentsin Understanding Learning Difficulties addressed
and identified the needs of the children with learning difficulties and
provided tutorials to improve their learning. Moreover, our students
organized a summer camp for both the children and their parents.
Through the camp activities, the parents learned about positive
attitudes and appropriate exercises to help their children to learn.
The Project Concern Sham Shui Po, initiated by PolyU's English
Learning Centre, is a language enhancement program offered to
primary school students from low-income, single-parent or newly
arrived families in Sham Shui Po. PolyU students motivated the
children to learn English through reading classes, a campus tour at
PolyU and a drama performance.
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1 SL subjects refer to credit-bearing SL subjects officially approved by the University and offered to the students under the four-year curriculum. SL
projects are usually one-off or serve as pilots of the subjects. Some of the SL projects are non-credit-bearing.
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Health Care Services

Teaching staff in the Faculty of Health and Social Sciences joined
hands to provide a wide variety of health-care services to the needy.
Making good use of their expertise, students in Enabling Occupation
in Home and Community Practice offered occupational therapy
services to the elderly and mentally disabled persons. Students in
Community Optometry provided vision and eye-health care services
to children and teenagers from newly arrived or low-income
families. A SL project, Community Care for Solitary Elders, aimed
to bring love and care to solitary elderly people who are suffering
from cardiovascular disease; the students conducted regular home
visits, recurrent phone calls and interactive activities to help the
elderly enhance their capabilities for self-management and self-
empowerment. In the InterProfessional Collaborative Practice
Project, students from different disciplines, including Nursing,
Occupational Therapy, Optometry, Physiotherapy and Social Work
teamed up to deliver integrated health assessment and screening
services to the elderly and mentally disabled persons.
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Highlights of Service-Learning Subjects/Projects in 2012-13

Health Education for Children and Adolescents

Child and adolescent physical and mental health is always one of
the issues of most concern in society. A SL subject, Self, Service
and Community, aims to promote family harmony, in particular the
relationships between children and parents, through interactive
activities. This year, our students designed a series of activities
for low-income families in Sheung Shui, to help the children to
develop their potentials and overcome challenges, and to encourage
the parents to act as role-models to lead their children in positive
directions in life. While a team of nursing students in the subject
Collaborative Care in School Health and Safety organized health
education programs for secondary students in Shum Shui Po, another
group of nursing students served in the Mentoring Programme to
Train Primary School Students to Become Health Ambassadors.
The program covered topics of healthy diet, regular exercise and
personal hygiene, as well as basic health assessment and first-aid
techniques.
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Promotion of Social Integration

In order to help disadvantaged new immigrants and ethnic minorities
overcome language and technology barriers to earn a living, students
in two Computing SL subjects? provided internet technology training
for refugees, asylum seekers, domestic helpers and migrant workers.
The training aimed to facilitate them to manage their personal
documents or start up their own businesses by using the free cloud
resources.

Engaging Fashion Design in Therapy was a SL project offered by the
Institute of Textiles and Clothing. PolyU students provided training
to ex-mentally ill persons about costumes, fashion photography and
personal styling. Upon completion of the training, the PolyU students
worked with their “students” to display their masterpieces in a cat
walk exhibition. This program helped the ex-mentally ill persons
to build up their self-images and self-esteem, and encouraged the
public to accept and care for the ex-mentally ill persons.
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2 The two SL subjects offered by the Department of Computing are Technology Beyond Borders: Service Learning across Cultural, Ethnic and Community

Lines and Service Learning and Civic Engagement in the Information Age

BT E2 XM WIERS 2B R A Technology Beyond Borders: Service Learning across Cultural, Ethnic and Community Lines & Service Learning

and Civic Engagement in the Information Age

Highlights of Service-Learning Subjects/Projects in 2012-13
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Improvement of Living Environment

Students in Housing for the Community and Social Justice in Private
Housing Redevelopment, SL subjects offered by the Department
of Building and Real Estate, conducted home visits and site survey
to identify the specific needs of households in districts affected by
urban decay and to match their needs with the various assistance
schemes offered by the government. In addition to home visits and
site survey, some students conducted building inspections and
demonstrated empathy for solitary elderly and low-income families
living in dilapidated buildings and sub-divided units. Another group
of students provided an information service for elderly and un-
educated homeowners affected by compulsory property acquisition
for redevelopment; our students explained the relevant statutes and
legal documents, advised on the estimated value of the property,
and helped the homeowners to become familiar with the appropriate
procedures under the relevant ordinances.
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Service-Learning Subjects/Projects
in the Chinese mainland

Six Service-Learning [SL) Subjects/Projects were organized in the Chinese
mainland during 2012-13. The service sites, including Meizhou, Yangjiang
and Shaoguan in Guangdong Province, Sichuan, Shanghai and Gansu,
were catered for by different departments, namely the Interdisciplinary
Division of Biomedical Engineering (BME), English Learning Centre (ELC),
Department of Management and Marketing (MM, Department of Applied
Social Sciences (APSS) and School of Optometry (SO).

These Mainland SL projects can be grouped under two main themes:
healthcare and rehabilitation services for the community, and child
and adolescent development through teaching.
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Highlights of Service-Learning Subjects/Projects in 2012-13

Healthcare and Rehabilitation Services for the Community

Two service projects were conducted under the subject Biomedical
Engineering Services to Under-privileged People with Physical
Disabilities, in Meizhou and Yangjiang. This was in collaboration
with two universities from the USA and involved PolyU and American
students to serve the needy in China. The participants were senior
year students from BME. The students provided orthotics services
for underprivileged children suffering from cerebral palsy. In the first
visit, they performed assessments and measurements. They then
constructed the orthoses in the laboratory, and later delivered them
to the children and made adjustments during their second visit. In
this project, the students enhanced their professional skills, had
a cross-cultural service experience, and even experienced a life-
changing encounter. One student said the courage and faith he found
in the children really influenced his attitude towards life.

A pilot service project Community Optometry was organized in
the winter of 2012. The participating students carried out a vision
screening in the rural area of Gansu Province and served over
400 local high school students. Under supervision, the students
applied what they had learnt to identify children with suspected
visual disorders and helped them to correct the vision by providing
proper spectacles. Our students also conducted talks or seminars
to raise public awareness and knowledge about eye health. The
students overcame different difficulties during the trip, such as
cold and snowy weather, poor transportation, insufficient lighting in
the classrooms for conducting vision screening, a large number of
targets to be served every day, langu

ier, etc. A smile and a
thank-you letter from the children ‘
efforts. They also realized how t difference to the
children: It is not just about visio ce their learning
difficulties, to improve their qua en to boost their

self-confidence.
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Child and Adolescent Development

Three service projects were organized to promote positive and
holistic development as well as the language skills of children and
adolescents through interactive educational activities to address the
loopholes in Mainland China’s education system.

Advancing English Oral Presentation Skills through Teaching
provided an intensive English language programme in Shaoguan
for local primary 1 to 4 students. 47 students coming from different
disciplines worked together and developed teaching kits to improve
the children’s English reading and oral presentation skills. Initially,
our students were shocked when the children could not even
understand simple commands like "Why?", "What is it?", "Keep
Quiet!”. However, that is what the project was meant to be, “learn
to teach, teach to learn”. They have become confident literacy tutors
after the trip.

Rural Youth Holistic Development Service Programme is a pilot
project aimed at developing the leadership skills of rural teenagers
in Sichuan. PolyU students divided into teams to arrange a 5-6
hour rundown of adventure-based leadership activities for children
in the local primary schools. Organizing three consecutive days of
activities was undoubtedly physically demanding, however, the PolyU
students enjoyed it a lot. They expressed that the most challenging
yet rewarding part was to lead a debriefing after the activities. A girl
told one of our students in the debriefing session that she would like
to serve others in future like this student had done for her.
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Highlights of Service-Learning Subjects/Projects in 2012-13

Promotion of Children and Adolescent Development adopts the
“positive youth development” paradigm to build up the competence,
resilience, and positive self-concepts of migrant children in
Shanghai. PolyU students were responsible for organizing a summer
camp and a farewell showcase for 120 migrant children under four
topics: Living English, Interesting Science, Health and Hygiene, and
Intrapersonal and Interpersonal Development. Our students helped
the migrant children to build up a sense of achievement to develop
their potentials. A genuine relationship was built among the PolyU
students and the migrant children. This not only enabled our students
to understand the needs of new immigrants in a new environment,
but also triggered our students to reflect on their discriminative
attitudes towards new immigrants who have moved to Hong Kong
from the Chinese mainland.

The service projects in the Chinese mainland provided a valuable
opportunity for PolyU students to walk closer to China, to witness
its recent development, and to realize the needs of disadvantaged
groups in rural or urban areas. The projects also helped them to
reflect on their roles and responsibilities as national citizens of
China.

2012-13F B EHRE/EEME

Promotion of Children and Adolescent
Development BT [ELFEEMER] 0
RARBEELBRIFZNEE - 0 - K
MEAWERES - BABELEBER1204E
RIFzBRE<SENENE  88HE
EAEE BREE  BRAERBHREA
REARER BAZEMBRIFLERM
e Eee  WHABRIZEKINEK - W - &
AMBILT —HEZHKRE ST EEZELE
EYRBeIN - RIBERINMAERENS
2 F5|EMMREECATHINKENNA
B RABOBIREE -

RERG - PEAMORBEBRETESR
MBEEEARBEEOIAN  REOFHOR
B REERMNMEMAEBLENTE - {
HTESELERTECEATERRNAEM
A



Overseas Service-Learning Subjects/Projects

In summer 2012-13, besides the service projects in Hong Kong and
the Chinese mainland, PolyU students had opportunities to serve in
Cambodia, Rwanda, Indonesia and Vietnam. Office of Service Learning
jointly organized with the Department of Computing, Department
of Land Surveying and Geo-informatics and Department of Applied
Social Sciences to offer four service projects in three different
themes, technology education and development, sustainable rural
development, and rehabilitation and community development.

Technology Education and Development

A team of 47 PolyU students studied Technology Beyond Borders:
Service Learning across Cultural, Ethnic and Community Lines
and Service Learning and Civic Engagement in the Information Age
applied their technical skills to serve the community in Cambodia.
This is the third time that this credit-bearing SL subject has been
run, and the class size is enlarged every year.

In this year, PolyU students, in collaboration with the Asia Human
Resources Development Institute taught computer literacy to local
primary school children and orphans through digital storytelling,
animation programming and robotics. They also performed an in-
depth survey in slum areas, designed and built solar-powered lights
for an orphanage, and set up computer labs at orphanages with a
server containing e-books for their self-learning of basic English
language and general education concepts. The “Lab in a Suitcase”
was an innovative project developed this year, deploying a mobile
computer lab. It brought computing resources to the schools and
other underdeveloped rural areas. In this project, the students
not only enhanced their technical skills, but also broadened their
horizons to understand more about the culture of Cambodia through
home stays and conversations with the local people.
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Highlights of Service-Learning Subjects/Projects in 2012-13

Another team of 12 PolyU students studying the same subjects went
to Rwanda during the summer. It was our first attempt to run a SL
project in Rwanda. Similar to the Cambodia team, the PolyU students
conducted three kinds of projects, namely engineering, teaching and
training, and publicity projects. The engineering projects included
settingupacomputerlabandaserverinalocal highschool, developing
and deploying solar lightings and networking facilities, and building a
house for a child-headed family. In addition, the students taught the
NGO staff advanced computer literacy and taught teenagers basic
knewledge of Information and Communication Technology (ICT).
With regard to the publicity project, the PolyU students designed and
developed publicity leaflets and a website for the collaborative NGO
partner to raise the public awareness of the local community needs
in Rwanda. The service project was not only beneficial to the NGO and
the rural community in Rwanda, but also enabled the PolyU students
to experience the poor lives and conditions in an undeveloped
country and reflect on how their professional knowledge can improve
people’s lives and poor conditions in Rwanda.
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Sustainable Rural Development

Land and Resource Management for Sustainable Development in Rural
Areawas a re-run SL subject in Indonesia in 2012-13. 19 PolyU students
from different disciplines lived in villagers' homes for three weeks to
propose solutions to the problems faced by the local community and to

empower their rural development.

Using the GPS technology and satellite images, the PolyU students
made maps for the local villagers to summarize the demographic
information and locate the available resources in the villages. The
PolyU students identified the needs of the local villagers and taught
them how to use the maps to make better use of the available
resources. The students also built water filtration systems to filter
the water from a river or rainfall, and taught the villagers how to
make organic fertilizer, pesticide and mosquito biolarvicide. They also
assisted the local community in tourism development, taught villagers
how to make traditional food and handcrafts from natural resources
and how to develop business plans, assisted villagers to get official
licenses to perform unique traditional dance, and produced a booklet
and video clip in English and Bahasa® to promote the traditional art.
After three weeks of hard work, the students returned to Hong Kong
equipped with strong problem-solving skills and deep understanding
about the authentic needs of the village.

RAETRKEARR

Land and Resource Management for Sustainable
Development in Rural Areath IR %2 E 8 B
2012-13FE _EHENEHTT - RETRAE
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3 Bahasa refers to the standard languages of Indonesia (Bahasa Indonesia) and of Malaysia, Brunei and Singapore (Bahasa Melayu)

Highlights of Service-Learning Subjects/Projects in 2012-13

Rehabilitation and Community Development

The Vietnam Summer Exchange and Community Service Programme
was a pilot project aimed at developing a long-term partnership of
student exchange and SL programmes in Vietnam. As Vietnam is a
post-war country, it needs a lot of recovery and rehabilitation work to
improve the livelihoods of the local people.

20 PolyU students worked with the local university students to visit
and interview rural families to gain in-depth understanding of their
culture and their issues of concern. They also visited schools for blind
children and rehabilitation centers to introduce Hong Kong culture
through games, orchestra and singing performances. The students
also visited the Social Protection Center with where the residents
included local solitary elderly, physically disabled adults and mentally
retarded people. Through in-depth conversation with the local people,
the PolyU students gained a better understanding of the social issues
and welfare of Vietnam. The experience also nurtured the students’
responsibilities as global citizens. This project will develop into a
credit-bearing SL subject in the coming year.

Future Development

We hope to facilitate our students to become responsible global citizens
who ‘make meaningful contributions to their professions and the
community. In the coming year, PolyU will provide more opportunities
for students to participate in international service projects. These
service projects will be scaled up to conduct a wider variety of services
and new sites such as Myanmar.

2012-13F BB EHRE/EEME
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Collaboration
with Outside
Organizations

ERIIMEBIRTF SIF

“PolyVU Serves” Partners

Besides the great efforts of PolyU staff members and students, the
success of Service-Learning (SL) is attributed to the support of many
collaborative partners in the community. PolyU launched the “PolyU
Serves” Community Service Campaign in 2012 which pronounced our
commitment to serve the community through active engagement
of PolyU staff and of duties in various SL initiatives, and close
collaboration with our community partners. 76 non-governmental
organizations, government departments and schools were invited
to be our collaborative partners. They provided many learning
opportunities for our students to serve different targets, including
elderly people, people with disabilities, ethnic minorities, children
and youth, and underprivileged families. In February 2013, we held
a presentation ceremony in PolyU to reward the outstanding service
projects and express our appreciation to the support of collaborative
partners and donors. A tea gathering after the ceremony was held to

provide valuable opportunitie the collaborative partners, PolyU

staff members and stu ir service experience.

PolyU Associate Vice President (Undergraduate Programme) Prof. Daniel Shek,
Head and Associate Head of Office of Service Learning Dr. Stephen Chan and
Mrs. Winnie Lee took a picture with our donors and collaborative partners after

the Ceremony

BERTIARBHEEREAMAEHRE REBBEERERERIERRSES
ITRFHRELLT  BREMNBHENSIERHERZRERAGR

Collaboration with Outside Organizations
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Collaboration with Outside Organizations

ERIIMEBIEF S

A tea gathering after the ceremony to provide valuable opportunities for

A presentation ceremony rewarded the outstanding service projects and
collaborative partners, PolyU staff members and students to share their service

expressed our appreciation to the support of collaborative partners and donors

ERBHEA  RBAENRFEE - REHEIERH BHENR IXH

experience
&

HEBERNERAT  RAERH  ARMARHTEEERSERBLFHOKS

ncil Chairman Ms. Marjorie YANG and Associate Head of Office of
ning Mrs. Winnie Lee greeted the Executive Director and Manager
Ms. Jean SUNG in the tea gathering and shared experiences

FogErt RESBSEHRALRE  RERABRITHITE
REL DEAELE

rof. Timothy W. Tong expressed our appreciation to the support
artners

BRREAMA B SRFR R EH




Collaboration with Outside Organizations

ERIIMEBIEFEE
Partnership with Social Welfare Department Hil@EfERFEBFRIE
and NGOs in the District EHEENBEREFE

The close partnership between PolyU and the government bodies 2 AXEM E@EHANZFRIFFRFEBEWE O
and NGOs in the districts is another key to the success of Service- ZEHafE  ERBEBE S KIS - £
Learning. In 2012-13, with the support of Social Welfare Department ~ 2012-138ifd - AL @M EBRKE - NLEEM
District Offices in Shum Shui Po, Kowloon City and Yau Tsim Mong, FOMscHED @M FEAOHENT - 3B A HEL3E
we successfully launched 3 Service-Learning subjects and 31 service ~ BURH#E R ERHHETT T =ZRHIRBEEH R K31
projects in collaboration with non-governmental organizations and  fERRTSIER - ELRBKBIEARE R REHTT
schools. The services included health check and promotion for the EERERMEE  RERF D FOHMBEEK -
elderly and children, knowledge education for the youth and children, A&k & KT K BERER L TIEDy - Hiigie
skill-equipped workshops for the ethnic minorities and new arrival  BEEEE LERERE - LR ABERELTT
families, fashion design for the ex-mentally ill people, and evaluation  JE{ERIFEH o

of housing problems for the underprivileged families.

Students from PolyU School of Optometry provided eye screening for the primary
school students

BARKBRBLE RN PEERHRRRS

PolyU students taught the refugees practical IT skills
BARBERRERERE MR AE

A SL project of English Language Centre provided opportunities for PolyU
students to apply their English knowledge in workshops

—HERAREHETLERORKEFTEE  REASPERHKBEETEIRNE
PR 4P &0 25 58 N 3

PolyU Institute of Textiles and Clothing conducted a SL project
to provide opportunities for students to design apparel with the
ex-mentally ill people

BRAGBMIKERETT —BRBEERE - RARBLER
HERE R EEE R KRS
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Feedback
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Outcomes and Feedback

B3 K [B] e
Pre-and-Post Surveys on Service-Learning RIE8EEE /EHEN TGRS

Subjects/Projects

The pre-and-post-surveys on Service-Learning (SL) subject/project’ BEEERR/ EE BEETENE - 58
aim to: (i) measure the impact of the service-learning experience (CEEREEBEFEY S AR R ERY
on the development of students” generic competencies, (i) evaluate 2B ()IGEENREREEER ()
students’ service-learning experience, and [iii) collect student hESEENE B NS RNEIREED
feedback and suggestion for improvement on the SL subject/project. 210 /15 o

In the academic years of 2011-12 and 2012-13, 11 SL projects were run 1201112 « 2012-13E4E + AR 711 RFE
to serve as pilots of the SL subjects; 6 SL subjects were offered to BESEIEE ; WISH R REETSET S
the students under the four-year curriculum. We surveyed the 17 SL B P 2 A B  © AEUEE T 1T RS
DERIEMAE - HIURBENEUE - BRET
SHEENEBT REHFRENRET - 8FA
BRAKRE (R E(E=0.48 © t{E=-7.77 » pfE<0.001) *
B[ AVECREE=0.25 © fE=-4.09 ' pfE<0.001) *
R 2 (G E(E=0.30 * t{E=-5.08 ' pfE<0.001)F1t
S & TRGIEE=057  fE=-10.35  pfE<0.001) °

subjects/projects, with a total of 334 students. The findings show a
statistically significant improvementin the four generic competencies
measured, including interpersonal effectiveness (effect size=0.48,
t-value=-7.77, p<0.001), teamwork (effect size=0.25, t-value=-4.09,
p<0.001), problem-solving (effect size=0.30, t-value=-5.08, p<0.001),
and social responsibility (effect size=0.57, t-value=-10.35, p<0.001).
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E || Pre-survey AiHFTME

18.5- [ Post-survey %5 4
18-
Interpersonal Teamwork Problem-solving Social Responsibility
Effectiveness BRI & R HEEER
ABREE

1 Service-Learning (SL) subjects refer to credit-bearing SL subjects officially approved by the University and offered to the students under the four-year
curriculum. SL projects are usually one-off or serve as pilots of the subjects. Some of the SL projects are non-credit-bearing.
RGLERIEZECEAZBBT2AFNFHANSEECHNTENSER - RESBEEBE A AR RER 2 AME
B B0 RBEEREREZEENH -



The key findings in students’ self-evaluation on their performances
and learning experiences showed that, the statement I treasured
the learning experience throughout the Service Project” came top
on the list, and was strongly agreed by 47% of the respondents. 45%
of the respondents strongly agreed that they had a responsibility to
serve the community; 43% strongly agreed that they learnt better

from the service project than traditional classroom learning.

HELGEXRBANEBEETENBE HFED
TBERAR CATHNITRBFEERE (R
PEREARBEENEBTLE] - HREX
CENER  45% X FRZIFEEREEC
BEARBHE  43%MIZFRBIFERE
MERBEEFHNZEBLERREALE
FAK -

I applied the professional knowledge/skills that
Q 1 I learnt from class at the Service-Learning project/trip
REERBEETERRE LEBNEEME A

Q 2 I will continue my involvement in community services
AREEMSEHERE

| feel that the work I did through Service-Learning

Q 3 benefited the community

AEBACERBEETAHNESHERMEE

Service-Learning helped me become
Q 4 more aware of the needs in the community
REERERFNBINENTE

Q I believe that I have a responsibility to serve the community
5 RRERAEERBHE

Q 6 I think I can make a difference in the community
RBRRTNAREFTROFRE

Q I treasured the learning experience throughout the service project
7 BYERRBBEENEBLE

Q 8 The service project was well prepared and organized
RABKEENEERERRRHEE

Generally speaking, | learn better from the service project
Q than traditional classroom learning mode
REME  AURBEEEESLERREEEEY

Iwill participate in Service-Learning activities in the future
Q1 0 BRASERZERBLEENED

I can get enough support from the NGO

Q 1 1 in carrying out the project

EETRARBERE  RUBFORBEIRHNS

I'can get enough support from the PolyU staff

Q 1 2 in carrying out the project

EETRARBEER  AREANBESIRANIBHY

2.3%

0.9%

1.8%

0.9%

0.5%

0.5%

0.5%

2.6%

0.9%

1.8%

3.0%

1.3%

Outcomes and Feedback
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Wong Shun Yiu = {5 &

Department of Rehabilitation Sciences FHEGEFIE R

Project / Subject Title I8 B /fR2 %5 8-
Enabling Occupation in Home and Community Practice

This SL subject gave me the opportunity to explore what
Occupational Therapy is from a different angle and to
think deeply about what | can do for the community as
an occupational therapist. It was really helpful for me to
develop my career pathway.
EERGEBRAEEREREN S —AAEET BB
BERNER  WARARZ B ERBELEAD AT LALA [
ARt E - EHRBRNBEZRIFEETEEHY -

Fok Chun Lung, Juno E {£ 5

Department of Logistics and Maritime Studies ¥ RAES R

Project / Subject Title 8 B /FR T2 % 18
Vietham Summer Exchange and Community Service Programme 2013

| applied my professional knowledge in the programme
to study the production flow of farmers, since logistics C
not only relate to transporting something from location
A to location B, but also include the production process.
| made some suggestions to the local people we visited,
and | hope my professional knowledge will lead to a
positive effect for them.

HAEMEL RTSIE B EAARMERMRM T RRAE
ERE - SR NMESREMmtFHEE L - Rk
NEREELENBRE RERIFEBHNERET —
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Outcomes and Feedback

R K 12 R

’ Lai Tsz Fung 2# 1§

Department of English #3 &

Ling Wudao, Max & 058 ’

Department of Mechanical Engineering ## T 22X

Project / Subject Title 18 B /:R12 & 18:
Teaching English as a
Service Learning Experience

Project / Subject Title 8 B /iR 2 & 14
Land and Resource Management for Sustainable Development in Rural Area

Being an engineering student in the group, | applied what
| learnt from the course to draft the water tank using the
product design software, Microstation. The Indonesia
Service-Learning project improved my all-round ability in
practice and | am sure | can apply what | have learnt from
the classroom to contribute to society.
EA—EIRSERANEL  HERERETEENER
RETEF (Microstation) @& KN EE - EEENE AR
SEEBREATHRESTENEEEN - RR<SRAET
B RPrBEEEL S o

’ Ng Hiu Mei R B2

School of Nursing #2224z

Project / Subject Title B B /R 12 & 18-
Collaborative Care in School Health and Safety

The Service-Learning subject provided me an opportunity to apply my knowledge

of the English language system to help the members of the community to learn
English. With 20 years’ experience of learning English, there were few chances for
me to utilize English practically in the community. Through the teaching, | could
share my English knowledge with the students, for example, grammar system,
vocabulary and pronunciation. This opportunity advanced my English language
skills, especially my spoken English.
EERGEBREEZRARGENRERZCNABEDLEALEBRE - EHEE
RABM0FUR  RELVARMBERAFE LSRR E  BEEBERAHE LR
REMNBEZBBESE > fI: FBERG  AERET - EZEREE > BEA
BENTMSIAZRE - LERGFENEED -

Chak Nga Ting Z#5

Department of Rehabilitation Sciences FHEGERIER

Technology Beyond Borders: Service Learning across Cultural,
Ethnic and Community Lines

Before joining this course, | was completely “IT-idiot".
C With the assistance of my teammates, | learnt a great
variety of IT skills. It is no exaggeration to say that my IT
skills improved by leaps and bounds. Additionally, | learnt
how to make solar panels and battery boxes and how to
set up a computer lab. These are things that | might not
have a chance to learn in my own major.
SMEERBAR - REEARBREZTE R IE - #
HENBBT - RBETRE TR EMBHRIREE °
IRREWEAREEREERBANERA BB IERS
Ko lbsh  HERSEEABETLRMNELR - LR

MAREERERE - GUMEBIARERIEMER
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Department of Applied Social Sciences fEFFt EFIE X

Project / Subject Title T8 B /ZR 12 & 8.
Engaging with Diversity

It was indeed a pleasant learning experience to serve a
local ethnic minority community and to learn more about
their way of life and culture. Throughout the process, | was @
surprised by the fact that | learned so much more about
myself through all the interactions and reflections from
this subject. | had to break away from my own comfort zone
and | did things that | did not expect | could do.
BRARBARENDBIESE - AR TREZMANEER
AL - BER XS ABRNBBLER - EEEB
B REIMIERERENSBRIREBHRES
BRHEBECETEZHRE - BT S IHRABECHRE

B W ERRBHE D EMFRINERS -
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Chen Shiqi FR&515

School of Accounting and Finance &&tk&@E%

Project / Subject Title TH B /R 12 & 8.
Promotion of Children and
Adolescent Development

This service experience enabled me to

enhance my overall abilities, which are

essential for my future career and daily Life.

| was not a very sociable person before. However, during this service | needed to
collaborate with different people and to communicate with children to teach them and
solve their problems. Therefore, | had to think more from other people’s standpoints
and control my emotions to solve problems rationally. After four months in this

project, now | can express myself to others more efficiently and properly.
BRBRBEBRSBETTEANBER)  HEAKNEERAETLEHREEN
BB e BARTR—EAENZBENA - BR - ERBERS  HFERTRABOAS
5 RIRZFBRBUFENME M MIFREE - Bt - RLEZUERABLIS
BE - WiE|ERE - ARMEERERE - STROEE A HRIZR - HIREREARNR
EREWARATAKERD °

Outcomes and Feedback
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’ Meng Yutong & /i i

School of Hotel and Tourism Management JEJ& & jikiiz 3 & 12 20z

Project / Subject Title T8 B /R I2 & 75 :
Technology Beyond Borders: Service Learning
Across Cultural, Ethic and Community Lines

Chan Nim Cho Ff il l

School of Hotel and Tourism Management JEE ki3 &1 2

Project / Subject Title B B /R 12 & 8.
Vietham Summer Exchange and
Community Service Programme

|

In this Service-Learning program, | was very lucky to be
one of the organizing committee members. The experience of being an OC will definitely
improve me for jobs like this in the future. One thing | learnt from the organizational

part is that “every participant is important”. We learnt the difficulties of being an activity
holder, and realized that it's not possible to run the activity successfully without the help
and cooperation of the whole team. During the last days of our service, | could really feel
everyone was helping each other to make it work, and this is what team spirit and serving
spirit really are. | love these passions and | will definitely remember this feeling and try to
do my best to be a good, helpful and whole-hearted “participant” in the future programs
like this.

EEERFEERES  RREEERRERZ — - ERNVERE B RNBRLNT
FERENED - RAERIBRETEENEST—HHE W [ U2EEHERER
B - HMABEREBREAMSEHNEEE - R TRIIIEZEEBZNHBME
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B WHERKRNIRBEAR FIBHH—EAES - ZRBARZOEAN [28EF] -
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Wu Chung Ming, Timothy B} £ 8§

School of Nursing #2255z

Project / Subject Title 8 B /iR 12 & 8
A Mentorship Programme to Train Primary School Students becoming
Health Ambassadors

‘ Through this mentorship project, | refined my
presentation and communication skills. As the
mentorship programme was a team-based approach,we
learnt how to respect others’ ideas and feelings. And
that was a good lesson for my teammates and me to
learn how to share others’ views and integrate their
ideas.

BBEE ARG E - HAERBBRORET - AR
R ERABEBREAETH  RAIBETNAE
BMANBENES  ME - EhEERMESMSE

Outcomes and Feedback
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’ Ngai Yu Ki ¥E fi it

School of Accounting and Finance 85t R&HER

Project / Subject Title 18 B /:R12 & 18:
HeartFire 7" Shandong Service Trip

Luo Mengjie BE iE

School of Accounting and Finance &5t R & @2 X

Project / Subject Title 18 B /iR f2 & 18
Project Concern Sham Shui Po




Fan Chengkai & 1% 18 ’

Department of Logistics and Maritime Studies Y17 RAES K

Project / Subject Title 8 B /ZR 12 & 15
International Service-Learning:

Land and Resource Management for
Sustainable Development in Rural Area

In this programme, | had a deeper understanding about global and social issues. For
example, rural development is a global problem existing in every country. There are
many factors limiting the rural development in Indonesian villages, most of which can
be common problems for other countries as well.

I think this can help me to have more focus when I do service in the village next time.
Also, | feel responsible when | find these common social problems around the world.
EEERET  RURRBRUENEETERNTHR - fln - BNERE2SARR
BEFENEKRERE - ArZREZRRTHEENMER - EFKIHEHEMBEK
Rt EEE R o

BRBERALENR TRREENKEEZNEE - A - THIZFAREH
B SRER  TSREIINACHEEME -

Wong Yat Sing =& 7 ’

Department of Applied Social Sciences JEf# & FIE %

Project / Subject Title I8 B /:R12 & 18:
Engaging with Diversity

I learnt to communicate with school children of
C completely different backgrounds, and this allowed me
to develop a kind of empathy which | did not have before,
but now when | have this attribute, | can understand
the lives and frustrations ethnic minorities are going
through living in Hong Kong. This enabled me to know
more about my privileged position, and how | should use
it to help others who are less fortunate.
REGTEERECSER TANSEER - 1 AE
BRI AREHRIEL - RER TEERET - e
PEHAOBGRBEEENEEMBINEY - EHAFEKE

THRECEBOESE - FIE RS 0 R B E A
BREMA -

Outcomes and Feedback
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Society for Community Organization ’
TEAdERRRE

Engineers Without Borders
ME R TIEE
Aberdeen Social Welfare Centre

Housing for the Community

We found PolyU students proactive in preparing the home-visits and carried a positive
attitude in conducting the interviews, though a little bit “green” in handling sensitive
conversations, in particular, with elderly whose pride and dignity must be well-
regarded.

HAERIEFRNOKFATRKREARS [FR] - HAERBERELEEGERTFRER
FEXTH  RAREARNEEERN LEREHFEMAEERBBELBRNRER -

Comment from the collaborating partners & fE# £ &) [E1£5:
Senior Citizen Home

Safety Association (SCHSA)
REREGY

Project / Subject Title JH B /ZR 1218
soclaliusticeliniBrivatelHousingiRece Ve AR



Comment from the collaborating partners & fE& £ A1 £5:

China Holiness College HEE &R ’

Project / Subject Title JB B /R 2 & 8.
Technology Beyond Borders:

Service Learning Across Cultural, Ethnic and Community Lines and
Service Learning and Civic Engagement in the Information Age

Comment from the collaborating partners & {EE £ /) [E £

Kowloon Technical School L BET ¥ B #

Project / Subject Title 8 B /ZRF2 & 18
Collaborative Care in School Health and Safety

The projects are well-planned, with a focus, relevant to our secondary students’
needs, and to some extent can fit into our curriculum. Our secondary students who
were involved in the project seemed to enjoy the learning experience. Hopefully, this
project can lead to a long-lasting effect on their healthy habits. The PolyU students
are generally independent and capable. Some are good presenters and can engage

the secondary students in the activities.

EEEERBLREN - BEEZ -  eHERELENTE  UREEKR EIEHMAZR
2o BRSLHBRAXEENBEFRBREIRBANET LS - RMBEEEBEREEH
BEMMPERNAEEELTREENTE - BRBEARLEH YRGS/ EFAL
BAEFRNES  RIFESHEREBERAZRET -
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Comment from the collaborating partners & {EZ £ #) Bl £&:

Shamshuipo Kaifong Welfare Association
Primary School
RKFEHH R DB

Project / Subject Title B B /R 12 & 8.

Technology Beyond Borders: Service Learning Across Cultural,
Ethnic and Community Lines and Service Learning and

Civic Engagement in the Information Age

Comment from the collaborating partners & fER £ #) B £&:

Sunwah Foundation

’ HEES
Project / Subject Title T8 B /FR12 % 18

Vietnam Summer Exchange and

Community Service Programme 2013

B e

e think this trip was a great experience not only for students but also for us to
understand more about social services in Vietnam. We can see that students from
PolyU are very friendly, enthusiastic and kind. They are well prepared and very good at
doing social service.

BMRREEBETETHEREYE  EEHREM - bR RS AT HERET
ERBALCER -  RMBIEARBEIEERSE  BONCE - MR ETRESERR
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Collaborating Partner & {EE - ’

Kowloon Technical School
NBIRER

Project / Subject Title T8 B /R 2% 18:
Collaborative Care in School Health and Safety
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Collaborating Partner & {EE{:
Mingde Foundation
HEELS

Hands On Shanghai

EF e LB

Wu Jing Community Centre
LIBREUMERBEHLO

East China Normal University
ERMEXR

Project / Subject Title T8 B /ZRIZ % 5 :
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Project / Subject Title T8 B /fRI2 & 1H:
A Mentoring Programme to Help Primary School
Students to Become Health Ambassadors
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Wu Chung Ming, Timothy BB sg
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Project 185 :
Mentorship Program to help Primary school
students to become Health Ambassador
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Chan Hoi Shing, Kris PR 8 B

Department of Chinese and Bilingual Studies
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Project 158 :
Rural Youth Holistic Development Service
Programme
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Ma Tsz Ying, Prudence BRE

Department of Computing
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Project 158 :
Cambodia Service-Learning Project 2011,
Rwanda Service-Learning Project 2013
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Wong Tsz Ming, Prince &5

Department of Rehabilitation Science
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Project HR -
Indonesia Service-Learning Project 2013
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Dr. Regina Lee FEXEL

School of Nursing s eap

Project IHF -

Nourishing Undergraduate Healthcare Students
in Primary Health Care Curriculum by Adopting
an Interprofessional Collaborative Practice; A
Mentorship Programme to Train Primary School
Students Becoming Health Ambassador
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Dr. M.S. Wong RXEEL
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i%%%lﬁﬁ%‘?ﬁﬁﬁ%%ﬁ

Project 155 :

Biomedical Engineering Services to
Underprivileged People with Physical
Disabilities
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Dr. Pauline Chan PRIE 184
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Project R :
Vietham Summer Exchange and
Community Service Programme
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PolyU Community Service Fund

The University launched the “PolyU Serves” Community Service
Campaign in February 2012 to reaffirm its continued commitment to
serving the community and solicit support for its various community
service projects initiated by its staff and students. Donations received
since then have been used to set up the PolyU Community Service Fund.
The objectives of the Fund are:

i) To support efforts in initiating, developing and consolidating
Service-Learning (SL] at PolyU; and

i) To support PolyU staff and students to implement service projects
that have sustainable impacts on student learning, service recipients,
and the local, Chinese mainland and/or overseas communities.

A Committee has been set up to oversee the usage of the Fund. The
call for applications will be made twice a year. Both credit-bearing
and non-credit-bearing SL subjects/projects would be considered for
funding support. Applications will be vetted by the Committee.

Service-Learning Scholarship Scheme

In 2013, the Service-Learning Scholarship Scheme was set up to award
students who had outstanding performances in the SL programme
during the academic year 2012-13. During this year, we received 90
applications from 20 SL subjects/projects and selected 74 awardees. An
award presentation ceremony was held on 12 November 2013 at PolyU.
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Donors and the subject/project advisors were invited to attend the Service-Learning Scholarship Presentation

Ceremony to celebrate the happiness of the scholars.
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Scholars have already completed three training workshops and will work as student leaders in different

SL subjects/projects.
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The Scheme aims to encourage students to continue their involvement
in community service and share their experiences as Service-Learning
Student Leaders (SLSL] to support the SL subjects/projects at PolyU.

Training workshops were organized by the OSL to equip them with
leadership and problem-solving skills before taking up their roles as
SLSLs.

Upon completion of the training workshops, awardees are designated to
serve a SL subject/project for at least 20 hours and provide support for
the development of the SL subjects/projects.

In order to strengthen the learning outcomes, awardees are required
to write reflective journals to reflect on their service experiences as
SLSLs in the areas of development of generic competencies, personal
development and social responsibility.

Scholars from the Cambodia Service-Learning
project shared their service experience and
reflection during the presentation ceremony.
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Donations Received in 2012/13

In 2012/13, the University received generous donations from different
sectors of society, including corporations, foundations, alumni and
individuals, to support various PolyU Service-Learning subjects and
projects.

In addition to direct donations, the University also organized a
fund-raising event “PolyU CheonG Lee Securities Invitational Golf
Tournament” during the year to solicit support from the community.
Net proceeds of the event are used to support Service-Learning
subjects/projects other than the establishment of Service-Learning
Scholarships Scheme for the 74 PolyU students who had outstanding
performances in the SL programme during the academic year 2012-13.

We are deeply grateful to all of the donors for their generous support
to PolyU and its commitment to excellence in Service-Learning
education.
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The President, Prof. Timothy W. Tong, had a group photo with the scholars after the presentation ceremony.
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Establishment and Role of the Office of Service
Learning

Established in 2012, the Office of Service Learning (OSL) promotes

and supports the institutionalization of Service-Learning (SL) at

PolyU. In the early stage of establishment, OSL has identified the

following as its focus areas:

Promote and enhance understanding of SL concepts and practices;

Guide and support academic units in the development of SL
subjects;

Establish policies and guidelines for staff and students;
Conduct workshops and training for staff and students;
Identify suitable community partnersand solicit their collaboration;

Provide administrative support for the implementation of the
Service-Learning Requirement;

Advise or assist in seeking funding support;
Develop assessment and reflection measures;

Monitor and evaluate large-scale service projects, e.g. district-
based service projects in Sham Shui Po and Yau Tsim Mong;

Evaluate the outcomes, impact and effectiveness of SL subjects at
the institutional level;

Conduct research on SL related topics;

The role of OSL will evolve along with the needs of staff and students,

the development of SL and the strategic planning of the University.
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Resources Available
E-learning Initiatives
OSL has developed two e-learning courses on SL:

An Overview of Service-Learning - for Academic Staff is a three-
hour web-based e-learning package providing basic training
in SL for staff members who are interested in teaching and/or
developing credit-bearing SL subjects. The package consists of
many practical cases and resources for in-depth study. It was
launched formally in September 2012.

Service-Learning at PolyU: An Introduction is a ten-hour web-
based e-learning module designed for students. It provides
essential information on basic concepts and practices of SL,
including how to plan and execute a SL project, the expected
attitudes and practical skills needed in serving, etc. The module,
with the integrated use of animation, images and videos, explains
the concepts, demonstrates the exemplary service projects
and stimulates thought for study. It was launched formally in
January 2013. OSL also offers interactive training for students
upon completion of the e-learning module, to strengthen their
understanding.

As of now, 117 staff members have registered for the staff training

package. The e-learning module for students has been integrated

as part of the teaching and learning methodology by 10 SL subjects/

projects, which constitute 42% of the total SL subjects/projects

offered or on offer. 7 of the subjects/projects were offered in academic
year 2012-13 and taken by 171 students.

The e-learning courses are updated, evaluated and offered regularly.

For more information, please feel free to contact Miss Jessie Kar by
email (jessie.kar@polyu.edu.hk).

Office of Service Learning
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Community of Practice in Service-Learning (CoP-SL)

To foster a culture of peer support and collaborative professional
development in higher education, the University Grants Committee
(UGC) has advocated the establishment of a “Community of Practice”
(CoP) by providing seed funding to support all tertiary institutions.
PolyU set up five communities of practice to instill a culture of
sharing and continuous improvement in teaching and learning
across the University in the last academic year. The Community of
Practice in Service-Learning (CoP-SL] is one of them. CoP-SL aims
to enhance the design, delivery, assessment and evaluation of SL at
PolyU continually. The more specific objectives are:

* To establish a network of PolyU staff with a common interest in the
theory and practice of SL pedagogy;

e To provide a forum to share experience and expertise in designing,
delivering, assessing and evaluating SL subjects and projects;

° To encourage and support members to further develop their
understanding of and competence in SL pedagogy; and

e To promote a scholarly approach to, and a culture of critical inquiry
and reflective practice in SL.
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To celebrate the formation of CoP-SL, a launching gathering was held
on 3 June 2013. Over 30 staff members from academic or academic
support units attended the gathering and shared their expectations
and suggestions on the vision and development of CoP-SL. Some of
the members also shared their teaching or organizing experiences of
SL subjects/projects with other members.

Besides the launching, CoP-SL is organizing a wide variety of activities
for the enhancement and benefits of its members in 2013-15, including:

1. Regular lunchtime workshops/seminars/sharing sessions on SL

2. Thematic forums/discussion sessions on identified issues and
challenges

3. Bi-monthly gatherings with invited talks/seminars by external

speakers
4. Mentoring and direct SL experience for staff development
5. Support for critical inquiry and pedagogical research in SL

6. Mini-conferences or other forms of disseminating the deliverables
and outcomes of the CoP

Office of Service Learning
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Staff Development Short Course -
Practical Experience in Service-Learning

A short course, offered annually during the summer break, aims to
provide interested staff with practical experience in SL in authentic
and challenging situations. Academic staff may find the experience
useful for designing, developing or teaching their SL subjects or
projects through on-site observation of and participation in one of
the well-established overseas SL projects, experiencing the service
provision and meeting with potential partners.

Seminars and Workshops for Academic Staff

To facilitate academic staff to develop and implement SL subjects, a
variety of seminars and workshops has been organized. Participants
can find ideas, network with other colleagues with a common interest
in SL, and acquire updated knowledge and skills in designing,
delivering, assessing and evaluating SL subjects and projects. Since
2011, OSL has collaborated with the Educational Development Centre
(EDC] to organize around ten workshops or seminars yearly to cover
the following focus areas:

* Proposal writing to design and develop new SL subjects at PolyU
e Teaching and assessment tools for SL

e Sharing of exemplary SL subjects at and outside PolyU
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Training Packages for Students

To prepare students better to implement SL subject-related
service projects, and enhance their generic competencies, OSL has
developed a variety of training packages for students:

e Classroom Management Skills - From Preparation to Reflection
e Concepts and Practical Skills of Service-Learning

* How to Develop Effective Leadership Skills

* Programme Planning for Service Projects

e Skills in Learning Reflection and Project Evaluation

e Together Everyone Achieves More - Build Your Teamwork Skills
e Understanding the Needs of Various Target Groups

SL subject teachers are most welcome to involve OSL colleagues
to provide interactive training for students in class. More training
packages will be developed to meet students’ needs.

Publications

e Service-Learning Handbook aims to provide a comprehensive
reference for teaching staff and students who will take or are
taking SL subjects.

e The Service-Learning Newsletter will be issued half-yearly to
update the development of SL at PolyU and to share information.

° The Service-Learning Yearbook provides a comprehensive report
on the achievements and development of SL at PolyU.

e Other publications related to Service-Learning that PolyU staff
has produced.

Office of Service Learning
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Website

The OSL website aims to share and document valuable resources
about SL experiences and practices.

Students can get the most updated information, such as subjects that
are offered, details about information sessions, useful workshops
and scholarship opportunities. In addition, students’ experiences and
success stories will be shared.

Academic staff members can find not only the procedure for
proposing a SL subject, but also more about how OSL can assist
them in developing and implementing SL subjects or projects. As
well, academic staff members can join the staff development short
courses, seminars and workshops via the online registration page.

Donors and NGOs can know more about our mission of SL after
viewing information about our past projects. Donors and NGOs who
are interested in offering more service projects or making a donation
can fillin the online application form.

A new website interface will be launched in 2014-15.
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http://www.osl.polyu.edu.hk

https://www.facebook.com/
ServiceLearningPolyU

http://www.youtube.com/user/
HKPolyUOSL
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It gives me much pleasure to say thank you, on behalf of the Office
of Service Learning, to all the parties who have been involved, in one
way or another, in the implementation of Service-Learning (SL) at the
University. We would like to thank all of the academic departments
and colleagues for working so hard to develop these wonderfully
meaningful SL subjects for our students. Without your support, we
could never have been able to make such a good start. Our heartfelt
thanks must also go to the collaborating agencies and schools for
providing our students with so many valuable service opportunities
in Hong Kong, on the Chinese mainland and abroad. We must also
thank our donors for supporting our many SL initiatives over the past
year. It is only because of your generous donations that so many SL
projects have become possible.

Last but certainly not the least, we applaud our students who have
served the community with professional knowledge, commitment
and passion. Nothing touches us more than our students’ dedication
in serving and learning.

PolyU is committed to providing a holistic education to our students.
Our focus is not only in critical thinking, problem solving, professional
knowledge and career development, but also in intangibles such as
civic responsibility and social justice. One of our goals is to develop
students into “globally responsible citizens”. We hope to have your
continued support in the years ahead.

Dr. Stephen Chan
Head
Office of Service Learning

December 2013
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OSL Staff (2012-13)
BRESEEHERE (2012-13)

Head
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Associate Head

BliE &

Service Learning Manager
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Service Learning Officer
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Service Learning Officer
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Service Learning Officer

RIBBEEHEME

Assistant Service Learning Officer
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Assistant Service Learning Officer
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Assistant Service Learning Officer
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Assistant Service Learning Officer
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Clerk
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Contact Us

Dr. Stephen CHAN
BREEE LT

Mrs. Winnie LEE
FRFEE LT

Ms. Jeice CHEUNG
SRITER &

Miss Jessie KAR
E R/ ME

Miss Cindy LAM
MREEZL/NME

Miss Renee Leung
2/ NE

Mr. Chi Kin Lau
2B REAE

Mr. Kenneth Lo
BEENE

Miss Wing Wong
=5/ ME

Miss Tobe Yau
HFREE R/ NE

Miss Suki Ho
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Miss Mandy Yau
iR ME

(852) 3400 3423
(852) 3400 3425
(852) 2766 5597
(852) 3400 3424
(852) 3400 3410
(852) 2766 6802
(852) 3400 3409
(852) 3400 3516
(852) 3400 3517
(852) 3400 3128
(852) 2766 4376

(852) 2766 7776

Address Room TU428, 4/F, Yip Kit Chuen Building (TU Wing],
The Hong Kong Polytechnic University, Hung Hom, Kowloon, Hong Kong

Office hours

Telephone
Fax

Email
Website
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Monday-Friday,

9:00am-12:45pm, 2:00pm-5:50pm
(852) 2766 4376

(852) 2334 6690
oslinfo@polyu.edu.hk
http://www.osl.polyu.edu.hk
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(852) 2334 6690

oslinfo@polyu.edu.hk
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stephen.c.chan@polyu.edu.hk
winnie.lee@polyu.edu.hk
jeice.cheung@polyu.edu.hk
jessie.kar@polyu.edu.hk
hy.lam@polyu.edu.hk
wai.l@polyu.edu.hk
chi-kin.lau@polyu.edu.hk
kenneth.wk.lo@polyu.edu.hk
wing.ww.wong@polyu.edu.hk
tobe.yau@polyu.edu.hk
yt-suki.ho@polyu.edu.hk

mandy.yau@polyu.edu.hk

We would like to express our gratitude to all colleagues, students, NGO partners, alumni and friends
of PolyU who have contributed to the preparation of this yearbook.
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