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International Conference on 
Service-Learning 2022

held its 4th International Conference on Service-
Learning (ICSL) from 16th to 20th November 2022. It
gathered a total of 164 academics, practitioners, 
students, and community partners from 23 
locations, 59 institutions/organisations who were 
interested in a scholarly and evidence-based 
approach to SL for experience sharing. For the first 
time, the Conference was purposely conducted in 
hybrid format, which had the physical event hosted 
at the Hong Kong Polytechnic University (PolyU) and 
simultaneously streaming all the sessions online to 
celebrate SL innovations, achievements, and the 85th 
anniversary of PolyU in full momentum. 

Le� to right:Professor Geoffrey Shen, Associate Vice President (Global 
Partnerships), PolyU; Professor Ben Young, Vice Present (Student and 
Global Affairs), PolyU; Professor Daniel Shek, Associate Vice President 
(Undergraduate Programme), PolyU; Dr Grace Ngai, Head, SLLO, PolyU

Professor Hazeltine (onscreen) delivering his keynote speech in the U.S.

Service-Learning Festival: Celebrating 
a Community Bond that Inspires 

Building Capacity for Secondary 
Schools in Service-Learning

The 2nd Cross-Strait, Hong Kong and 
Macau Service-Learning Conference

International Conference on Service-Learning 2022
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Professor Andrew Furco from the University of Minnesota and Professor Nicole Webster each gave 
an invited talk on the second and the third day respectively. The former shared insights into the 
(in)effective approaches to institutionalising social responsibil i ty and SL in higher education 
generated from his rich and wide experience as a teacher, academic researcher, journal editor, 
professional consultant, and senior institutional administrator propagating SL over decades. The 
latter shed l ight on the ways to unleash the potential of SL in assisting students’ learning and 
community engagement through reflecting on her scholarship and teaching about youth development, 
civic engagement, quality and inclusion. 

Professor Jin-Guang Teng, President of 
PolyU, off iciated at the opening. His sharing 
was fol lowed by welcoming messages from 
Professor Ben Young, PolyU’s Vice Present 
(Student and Global Affairs) and Professor 
Daniel T. L. Shek, PolyU’s Associate Vice 
President (Undergraduate Programme) 
respectively. Professor Barrett Hazelt ine 
from Brown University, United States, then 
graced the house with his keynote speech 
entit led “Higher Education: What is Ahead”. 
Speaking as a Professor Emeritus 
specialised in Engineering, Hazelt ine 
recognised the value of SL in equipping 
college graduates with the competences to 
navigate in a future characterised by 
effort less information accessibil i ty and 
constant disruption of job functions caused 
by rapid technological development. These 
competences include collaboration, 
entrepreneurship, and social responsibil i ty.

Professor Hazeltine (onscreen) delivering 
his keynote speech in the U.S.

Professor Furco (le�) and 
Professor Webster (right) 
giving their talk online.
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The plenary panel "Elevating Sustainable Develop-
ment through Regional and Global Collaboration" 
facilitated in mixed mode.

Participants a�ending the plenary panel "Education 
to Cultivate Social Responsibility" led by online 
discussants.

A group photo with the 
organisers, panel 
speakers, and session 
chairs. Le� to right: Mr 
Vantanak Vong, Dr 
Celso Jr. Pagatpatan, 
Dr Mitra Andini 
Sigilipoe, Dr Ida Ayu 
Triastuti, Dr Stephen 
Chan, Mr John Kalenzi, 
Dr Grace Ngai, Dr 
Mark Anthony Dayot 
Abenir, Dr Siphokazi 
Kwatuban, Dr Martina 
Jordaan.

With a genuine concern over the breadth, depth, and sustainabil i ty of SL impact, each Conference day 
was enriched with a sharing given by one of PolyU’s long-term community partners from Vietnam, 
Cambodia, and South Africa respectively. Lastly, as add-on activit ies, al l  in-person ICSL participants 
were invited to join the Service-Learning Festival held over the same period of t ime to experience Hong 
Kong through the lens of community immersion and self-reflection.

The Conference was posit ively reviewed by the participants with many expressing that they had 
strengthened their knowledge and skil ls in designing, implementing or assessing SL  and were 
motivated to keep abreast of the advances in SL research.

Apart from that, four plenary panels were l ined up 
to provide participants with an open 
online/off l ine platform to exchange ideas with 
experienced SL practit ioners worldwide. The 
topics of discussion included “Elevating 
Sustainable Development through Regional and 
Global Collaboration”, “Education to Cult ivate 
Social Responsibil i ty”, “Assessment in Service-
Learning in China”, and “Assessing and 
Reinforcing USR Impacts” (codelivered by 
University Social Responsibil i ty Network).

The invited talks were interspersed with ten 
parallel sessions distinctively themed around the 
conceptualisation, implementation, and 
evaluation of SL. The themes were “Concept & 
Model”, “Partnership & Entrepreneurship”, 
“Cross-discipl ine & Reflection”,  “Rehabil i tation & 
Children”, “Medical Student & Health”, 
“Combating the Pandemic”, “SL Case Study”, and 
“Assessment &  Measurement”. Around 40 paper 
presenters from Hong Kong, Macau, Taiwan, 
South Asia, and South Africa shared their works 
online or off l ine and interacted with Conference 
participants robustly in Q&A sessions.
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Service-Learning Festival: Celebrating
a Community Bond that Inspires

The tour guide 
showing photos 
of the living 
environment in 
Sham Shui Po to 
the participants

th2022 marks not only the 85 anniversary of PolyU but also the 10th year of implementing 
Service-Learning at the University. In respect of Service-Learning as a pedagogy that thrives on a 
substantial bond between teachers, students, and social communities, SLLO organised the 
Service-Learning Festival in Fall 2022 to connect members of PolyU to an array of communities 
which sketch their unique slides of life in Hong Kong but often have their stories (and struggles) 
less attended for a full-house celebration. Five special activities were curated for Festival 
participants to better understand themselves, their neighbouring communities as well as the city 
in a relaxing, immersive, and interactive manner. Find out more about each of them below:

1. Home-Street-Home

Living in Hong Kong as one of the cities that charge the world’s most 
expensive rent has made “owning a sweet home” a dream to many. And in 
reality, there is indeed a community that home themselves on the streets for 
vastly different reasons other than financial power. In collaboration with 
Christian Concern for the Homeless Association (CCHA), this workshop 
gathered 34 PolyU staff, students, and participants from local and overseas 
universities to put themselves into the shoes of those who are living (or 
have lived) in subdivided housing, halfway homes, or on the street to 
reconsider what makes a place “home”. 
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Trainers from CCHA passing their skills of creating 
Macrame Coasters to the participants

The workshop began with a walking tour in Sham Shui Po (SSP), one of the most densely populated 
and also poorest districts in the metropolitan. Led by a former street sleeper to strol l  around the alleys 
and corners that make a typical day of the poor, the participants were prompted to refresh their notions 
of “home” as they l istened to the guides’ f irst-person narration. The walk was fol lowed by a roundtable 
that brought housing issues, gentrif ication and thus the displacement of the neighbourhood into a 
deeper discussion. In return, the participating PolyU students switched role and took the 10 SSP 
residents on a guided tour around the PolyU campus and shared stories of everyday university l i fe

As add-on activit ies, PolyU students, staff, and 
members of the public were invited to connect with 
the SSP communities in the form of human 
l ibraries. Two handcraft workshops on “Macrame 
Coaster” and “Pastel Nagomi Art” led by a group of 
low-income women in the district were organised 
at PolyU. By the end of the workshops, some 20 
participants not only took away some lovely 
handmade products but also authentic stories 
about home and l i fe from those l iving just around 
the corners in the small city.

PolyU students delivering a campus tour for SSP residents
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As at 2022, there are about 14,000 asylum seekers and refugees residing in Hong 
Kong in search of a new home. Believing that our innate love of Nature could 
never be undermined by the differences in socio-cultural identity, PolyU staff and 
students, as well as members from the wider SL community, spent a day outing 
with refugees in Kadoorie Farm and Botanic Garden. Partnering with Christian 
Action Centre for Refugees ,  the 16 participants were grouped for experiential 
activit ies coupled with reflections to explore the physical and symbolic meaning of 
home in designated locations as they hike together to the hil l top.

Before the outing, non-refugee participants had to f irst complete an online quiz on 
the situation of asylum seekers and refugees in Hong Kong. On the day of the 
event, the experiential activit ies were administered in three phases. First, the 
participants were asked to sketch each other’s face and find out the story behind 
their partner’s names. Addit ional guiding questions were also provided so they can 
learn more about each other. After the participants were famil iarized with each 
other’s stories, they proceeded to discover nature’s stories through sketching the 
memorable fauna and flora along the walk, and sharing their creations with others. 
When they got to the hil l top, they looked back on their l i fe experiences and 
sketched the people and places that they treasure.

The final activity had each person wrote a postcard to 
themselves about what “home” means to them, as well as 
the actions they would like to take in 2023 to make this 
“home” a place they aspire to live in. At the end of the 
day, it  was lovely to hear a participant reflect that the 
perfect kind of home, however transitory and in-between, 
was one where everyone’s story has a place and is 
appreciated.

Participants hiking to the peak of 
Kwun Yun Shan under the nice 
weather

Participants doing quick sketches of their teammates for 
ice-breaking at the Farm’s Botanic Garden

2. A Nature Walk
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Although PolyU students tend to spend a 
great deal of their college l i fe in the heart of 
Hung Hom, many do not have a connection or 
understanding of the social-cultural capital 
and potential of the area. To this end, a f ive-
session workshop was designed to train 
PolyU students to be district ambassadors 
who could promote the uniqueness of the 
community through the lens of social 
innovation. Co-facil i tated by the community 
partner, Kai Fong Tour, 9 PolyU students 
equipped themselves with the skil ls of social 
observation and design thinking then 
collaboratively designed a route that 
introduced15 overseas participants from 
International Conference on Service-Learning 
(ICSL) to our local culture. The ICSL 
participants appreciated the students’ 
politeness, enthusiasm and posit ivity.

PolyU students observing the 
Hung Hom community

An academically and culturally mixed team of PolyU 
students brainstorming an innovative route for ICSL 
participants

Staffs from Kai Fong Tour demonstrating 
how to lead an interactive tour.

3. Be a Tour Guide:
Understand, Co-design
& Share the Stories of
Hung Hom Community
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When it comes to discussing one’s frustrations or 
diff icult encounters, arts is often a better medium of 
communication than words. This two-session workshop 
brought together PolyU students and students from 
non-Chinese speaking secondary school in Hong Kong 
to experience the healing power of expressive arts. 
Facil i tated by the Registered Arts Therapist 
(ANZACATA), PolyU students f irst learned about arts 
as a window to understanding one’s well-being and an
aid to regulate emotion. They then mentored their 
younger peers to co-create artworks that helped turn 
their joyful and/or depressing memories into sharable 
stories that eventually al lowed the creators to make 
peace with or new insights out of the experience.

PolyU students and non-Chinese speaking secondary school students learning to appreciate each other’s artwork 
through co-creating a large canvas.

4. Stop. Relax. Discover:
Expressive Arts Workshop

PolyU students learning to discover and express 
feelings through simple dot, line, curve drawing.
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The SL Festival as a whole attracted over 90 participants from all walks of l i fe. The high level of 
satisfaction from the attendants helped us realise one thing: while each of us might take Hong Kong as our 
home or making a l iving here in separate ways, we always f ind common ground on our love of nature, our 
passion for arts and craft, and also our hopes on adding colour to the l i fe of one another when the right 
environment for candid interaction and self-reflection is curated.

Ethnic minorit ies constitutes 8% of the total 
population in Hong Kong and the majority of them 
are of South Asian descent. This half-day guided 
tour facil i tated by H.K.S.K.H Lady MacLehose 
Centre, Services for Ethnic Minorit ies Unit, offers 
PolyU students and staff who view their culturally 
different neighbours through the lens of exoticism 
a chance to demystify their (mis)preceptions 
through authentic interactions with history, 
rel igions and food as they walked along Ping Lai 
Path in the South-western part of Hong Kong.

5. Experiencing
South Asian community
in Kwai Chung

Walking to the South Asian grocery store and 
restaurant, participants saw what’s halal food 
and reflected on how limited the food choices 
are for South Asians living in Hong Kong.
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03 There has been a growing interest in Service-Learning (SL) among secondary schools in Hong Kong.An
increasing number of teachers are keen on designing experience for students to learn about 
problem-solving, social responsibility, and global citizenship through applying subject knowledge to 
address real-world issues. With a generous donation from Chow Tai Fook Charity Foundation and 
Keswick Foundation, SLLO has launched a three-year project entitled “Capacity Building Scheme for 
Secondary School Teachers: Promoting Meaningful Social Engagement for Young People through
Service-Learning” in 2022 to transfer knowledge and share experience with this ever-growing SL 
learning community in Hong Kong.

I t  is encouraging that the inaugural run of the 
training Scheme has been well-received by local 
secondary schools. A total of 75 teachers from 
54 schools have enrolled in the SL Educator 
Certif icate Course. The trainees are educators 
of diverse academic expertise and professional 
experience. They include subject teachers, 
social workers, and senior management. The 
schools range from renowned “eli te schools” to 
schools for children with behavioural and 
emotional challenges. 

By now, they have already completed the 
Certif icate Course which consists of a
15-hour Massive Open Online Course
(MOOC) designed by SLLO, a two-session
face-to-face training, and also a series of
topical seminars and field activit ies. The
MOOC covers the essentials of designing a SL
programme such as “Developing and
Sustaining Community Partnership”,
“Facil i tating Student Reflection ”, and
“Assessing Student Outcomes” (interested
parties, please enroll here). The two training
workshops conducted by Dr Grace Ngai, Head
of SLLO and Dr Stephen Chan, Consultant and
Founding Head of SLLO, at PolyU in November
and December 2022 helped the participants
reinforce key concepts.Participating teachers outlining their own SL projects in the training 

workshop through group activities.

Dr. Stephen Chan (le�) and Dr. Grace 
Ngai (right) delivering training 

workshop for participating secondary 
school teachers at PolyU.

Building Capacity for Secondary Schools in Service-Learning  

https://openedx.keep.edu.hk/courses/course-v1:PolyU+SSSL2S01+2022/about
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And as part of the f ield training that equips participants with hands-on experience in implementing a SL 
project, we have also collaborated with one of our participating schools, La Salle College, in the design and 
development of solar energy solutions for the underprivi leged famil ies in Rwanda. Ten students, ranged from 
Form 3 to Form 5 worked together with PolyU students to build ten sets of solar panels. These panels, 
together with the other 200 panels assembled by PolyU students, were installed in Rwamagana, a remote 
vi l lage in Rwanda, in July 2022 by PolyU teachers and students. The collaboration was well-received among 
the secondary school participants. Check out their reflections below:

The captioned project was featured in Cable TV news programme “Wish” on September 3, 2022. Watch the full 
programme here!

In addition to the SL Educator Certificate Course, a publicly accessible e-library has also been built under the 
Scheme to better support teachers in developing their own SL programmes with free teaching materials, 
assessment tools and exemplar projects. (take a look here).

Students from La Salle College building 
the solar panel for people in Rwanda 
under the guidance of PolyU students.

“During academic lessons, we 
can seldom nurture modern-day 
ski l ls.  What are the modern-day 
ski l ls? For example, the problem-
solving ski l ls,  communicat ion 
ski l ls,  col laborat ion ski l ls.  These 
ski l ls can be nurtured by using 
service-learning projects”

- Mr. Steve Leung, Vice-principal, 
La Salle College

 “ In the solar panel project,  we 
have learnt a lot about how the 
electr ic circuits work and how to 
connect the wires, the l ight 
bulbs, etc. I ,  together with other 
students, have developed a 
greater passion for learning so I  
def ini tely think that this is a good 
experience [sic].”   

- Andison, Form 5 student, La Salle
College

“ [For this solar panel project]  I  
think i t   is a very good chance 
[sic] especial ly for those 
students who are studying in 
related subjects, l ike Physics 
and Chemistry, etc. Because 
what they are working on [sic] is 
actual ly part of their knowledge 
in the subject curr iculum, such 
as electr ic i ty and also how 
battery works…What they are 
doing in this project is not just 
trying to bui ld the solar panel for 
the people in Rwanda [sic].  
Instead, i t  is a chance for them 
to do a revision and to apply 
their ski l ls in real l i fe.”  

- Mr. Timothy Goh, Design and 
Technology Teacher, 
La Salle College 

https://www.i-cable.com/%E6%96%B0%E8%81%9E%E8%B3%87%E8%A8%8A/55277/%E5%B0%8F%E4%BA%8B%E5%A4%A7%E6%84%8F%E7%BE%A9-%E5%A6%82%E9%99%BD%E5%85%89%E4%BC%B4%E6%88%91-%E4%B8%AD%E5%AD%B8%E7%94%9F%E7%82%BA%E7%99%BC%E5%B1%95%E4%B8%AD%E5%9C%8B%E5%AE%B6/
https://www.polyu.edu.hk/sllo/cbss/en/e-library/
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The 2nd Cross-Strait, Hong Kong and Macau
Service-Learning Conference 

The second speaker, Professor Xu Ke, Deputy Director of the Academic Affairs Office at Fudan University, 
shared what it  took to develop a solid and sustainable SL curriculum. With reference to award-winning cases, 
such as a SL course about transferring skil ls of ceramic creation to disadvantaged communities and a vi l lage 
preservation project conducted in the Fujian province, he articulated the importance of sett ing clear 
academic learning outcomes, service deliverables, as well as metrics to access students’ growth in both 
personal development and value education. 

The Conference was structured into two parts. 
First, speakers from PolyU, Fudan University, 
National Cheng Kung University, and Macau 
University of Science and Technology each 
gave a presentation on the development of SL 
at their own institutions. Professor Daniel Shek 
talked about the growth and prospects of SL at 
PolyU. He shared a recent longitudinal 
study to suggest how mandatory SL 
experience at the University could l ikely 
create lasting impact on students’ community 
engagement, especially to those who seldom 
participate in community service prior to 
university l i fe. He also underl ined the 
importance of engaging PolyU in knowledge 
transfer and exchange with institutions to 
expand the professional capacity of SL 
educators in the Greater China region.

To facilitate knowledge exchange on service-learning (SL) education between universities in Hong 
Kong, Macau, Mainland China and Taiwan, SLLO organised an online Conference for academics, 
researchers, and practitioners on 2-3 September 2022. This is the second Conference after the one co-
organised by PolyU and Xi’an Jiaotong University in 2019. The Conference conducted in Putonghua has 
attracted a total of 240 participants. Mr. David Day, Chief Executive of Tin Ka Ping Foundation, Professor 
Daniel Shek, Associate Vice President (Undergraduate Programme) of PolyU, and Professor Xu Lei, Vice 
President of Fudan University graced the opening ceremony with their welcoming speeches. 

Professor Shek giving his presentation

Professor Xu giving 
his presentation Event poster
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The third speaker, Professor Yu-Ming Wang, Dean of College of Bioscience and Biotechnology traced the 
important steps taken by National Cheng Kung University to upgrade its SL education to better equip her 
graduates for future challenges. Over years, the University had made purposeful shifts from administering 
non-credit bearing projects to developing sustainable credit-bearing subjects; from placing a course’s focus 
on delivering direct service to engaging course participants in identifying specif ic community needs coupled 
with the possible solutions themselves in a cross-discipl inary sett ing.

Professor Guangzhi Lin, Director of Institute for Social and Cultural Research, spoke on how Macau 
University of Science and Technology had integrated SL into its undergraduate curriculum with 
clearlydefined academic, service and assessment components since 2014. Five case studies were also 
shared to discuss how SL could be incorporated into research projects of graduate students to make 
posit ive change for communities.

Professor Lin giving his presentation.

Professor Lin giving his presentation.
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The invited talks were fol lowed by themed presentations spanning across the two-day 
Conference. SL practit ioners shared their projects and findings then get inspirations from 
the f loor through Q&A sessions. The six themes include “Building an Institutional 
Framework of SL in Higher Education”, “Designing and Delivering SL in Secondary 
School”, “Applying Theories and Skil ls of SL in Teaching and Learning”, “Impact of SL”, 
“Assessing the Effectiveness of SL”, “Exploring Online SL”. Many participants 
appreciated the chance to learn about the design of SL curricular and research 
methodologies from their counterparts.

For more information, please go to: 
https://www.polyu.edu.hk/sl lo/programmes-and-events-calendar/the-2nd-cross-strait-hon 
g-kong-and-macau-service-learning-conference-(2022)/

https://www.polyu.edu.hk/sllo/programmes-and-events-calendar/the-2nd-cross-strait-hong-kong-and-macau-service-learning-conference-(2022)/

