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In the 2012/13 academic year, The Hong Kong Polytechnic University (PolyU) was the first university in Hong Kong
to incorporate service-learning (SL) into its new curriculum as a mandatory graduation requirement. With the joint
efforts of various faculties, departments, students, community partners and the Office of Service-Learning, PolyU SL
yielded remarkable and encouraging achievements. It is now the 5th anniversary of the full implementation of SL. The
theme of this Service-Learning Newsletter is “PolyU Service-Learning: Past and Present” , which mainly focuses on
various developments and achievements of SL in PolyU in the past five years.

HEETIASR2012/132FE - ATHERAIRGRBEZEMNAFTEHRENMENE - RKESSR - 5
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We were asked to set up a booth at the Open Day in celebration of the 80th
anniversary of the University. In the middle of our booth was a floor map
showing the number of service-learning subjects, varieties of service-learning
projects and service-recipients in each of the 18 districts of Hong Kong.
There was also a wall map of the world, showing the service projects in
Chinese mainland, Taiwan and foreign countries such as Cambodia, Vietnam,
Myanmar, Indonesia, Kyrgyzstan and Rwanda. There were also plenty of
photographs showing the students in action, serving on widely different sites.
These maps and the exhibits showing products produced in these projects
highlighted the achievements of service-learning at our university so far: that
we offer over 60 subjects each year to over 4,000 students. In the 2016/17
academic year, among these students, 3,055 served in the 18 districts in
Hong Kong, 634 went to the many provinces in Chinese mainland, 236
students went to foreign countries. That's what we refer to as SL 1.0.

When we reflect on what we have achieved in the past seven years, and the
advanced state of service-learning education at some of the best universities,
we realised we have come a long way, but still have much to learn, and a
long way to go. We are now moving on to SL 2.0, where we need to take
service-learning to the next level. Our objectives are conducting better, more
impactful service-learning subjects and associated projects. We need to
provide a path of continued development for the students, perhaps integrating
leadership education into the programme, perhaps allowing the students to
take a minor in social engagement, or beyond. We need to further
internationalise service-learning, provide more overseas opportunities,
collaborate more with foreign universities, and more student exchange
programmes. And all of these have to be backed up by rigorous research.

There is indeed much to do, but we believe the best is yet to come.

- @ ervice- Learmng at PolylU Hﬂﬂ*’ld
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Dr. Stephen Chan
Head, Office of Service-Learning
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Enlightening Mind Enriching Lifel
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In Hong Kong where information technology (IT) is
advanced, IT graduates usually have no difficulties in finding
their ideal jobs. However, the journey of life is unpredictable
- a small incident can change one’s life.

Sam Leung, a graduate of PolyU’s Department of Computing, took the service-learning (SL)
course “COMP397 Service Learning and Civic Engagement in the Information Age” in the
academic year 2011/12. The course provided him with the opportunity to visit Cambodia
and to serve the local people in need. The short 12-day stay sparked his passion and set
him off on a life-long journey in service. After graduation, he decided to give up
working in the IT industry and the higher salary and instead dedicated himself

to social work, devoting his life to the vulnerable groups.

In his second year of study, Sam took the service-learning course,
which turned out to be a turning point of his life. In retrospect of this
decision, Sam has no regrets at all.

ARBZERHSHENRBRERE - Sam AEMNEIRES - DR E
EREFZE—ENIRE » Sam KAHEE -

The experience made me understand myself more. Serving gives me greater satisfaction than having a well-paid job!”

TERRERHETRAC  LESHER  RBARGBAEARER! , ©

At that time, SL was not yet compulsory for undergraduate students.
Sam believed that the elective course “COMP397” was a valuable
learning opportunity. The course allowed him to not only utilise his
expertise but also help those in need. The course required the students
to apply their IT knowledge towards enhancing the literacy level of
the people in developing countries in the hope of changing their
future.

EFBAARER=FFBENMERFBERE - EELSamiRE "
COMP397 , BERER—EHATESMNEERE - FEFMBES
R THRENEFEREAL - REEREAZERMBMNEM R AE
BN EEPEIRNARRAMBKT  FEZLLISM4MBEEN
g -

“In that year, a total of 47 students provided services in Cambodia together. Although we
were from different disciplines, we shared the same passion. Thinking back, we indeed put a great effort in the trip preparation
to ensure the services were of high quality.”

TEF  HPE47TBRAZ—ERERBRRY - BABRARETEAER - BERFHEANRBESR - OBEF - FMNEMEREN -
BEABERBERIFNER - |

Some of the students lacked experience in volunteer
services. To warm up for the Cambodia trip, the
Department first arranged them to serve in a local care “Through interacting with these children, we learned the right

centre for children with mental disabilities, under the attitude and the true meaning of serving.”
guidance of staff TEREBELRE  HMEFTREEENEENSE - |
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" COMP397 Service Learning and Civic Engagement in the Information Age J
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Cconquering Difficulties
22 E iEbkEEE

Sam’s team stayed in Cambodia for 12 days. During their visit, Sam and four other students
designed and installed computer systems for a non-profit institute that protects female rape
victims. By doing so, Sam and his team simplified the institute’s paperwork management. At
the same time, they optimized the website and computer software for another non-profit
organisation. They also went to an orphanage sheltering HIV-positive children to teach them
about IT. Through fun and innovative teaching methods, PolyU students hoped to enhance the
IT skills of the children.

SamMIERTERIFIRER 7 12K - i - ANEFERE —BRREZERRFELNIE
FRRESRERZEEBHAS - MBHCHPANXEREERR - ARTSS—EIEEFIHE
BIEEPIELBIEESR - LI - FIEE—-BNEE LRENRRAUIRE MR -
BREFENBBRNE - RAMMIEERTHRTTEAIEEE

“The trip initially made us worried and anxious. We had never served children who are HIV positive. And we were
worried about the language barrier too.”

TEEE—RBRBEAS  BM#RBL  —HERARBBEZERE  S—HFETELCSEFE - |

In the end, Sam’s team conquered all the obstacles, wholeheartedly caring for the sick children.

=42 SamMERFER T EERR - EEEMENEE  EOEEHRELRE

“The teacher arranged the local institute students to be our interpreters. Hence, we were able to break the language barrier.
When we interacted with these children suffering from AIDS, we discovered that they were pure and innocent — no different
from other kids.”

FERZMAAMLHEEMAERRNBESE  SEMNFNEREE - GUTKESRE - 35 - SERMAEEELEHRE
B RAGZE MM EEENRREEAZH - HERERBHNEF - o

Sam admitted frankly that he did not think too much during the process. He concentrated only on teaching computer
knowledge to a dozen sick kids aged 4 to 12. At the beginning, the children knew nothing about computers. By the end of
the trip, the children were able to use simple animations to express themselves. Sam was very pleased to see such a change.

BRED > SamiBFRBEADZ  RZF L —HRNECHBRAEARE TS R4Z120NRE - AT RESHRE—
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Enlightening Mind Enriching Life
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Planting Seeds
ENER RSHTF

The short 12-day trip was over, but its impact on Sam is still here.

One vyear after returning to Hong Kong, Sam saw a television
programme showing an interview with a child he served during the
trip.

"The kid was from the orphanage. When he met us during the service
trip, he told us that he had never thought about his own future." Sam
recalled.

In front of the camera, the kid told the host: "I wish to become a
computer engineer and design softwares for people." It deeply
touched Sam's heart: "l did not expect that we paid a little but
resulted in such a rich harvest - not only to rekindle a desperate
heart, but also to change one's life."

Sam’s kindness has deeply affected the child’s life. The child’s
words, in return, reignited Sam’s passion towards life. It was at this
point that Sam realised the meaning and the impacts of serving.

"Service providers cannot be shortsighted. We should be
forward-thinking as we never know when the seeds planted will
grow into fruitful trees with profound influence."

Afterwards, Sam actively participated in various volunteer
programmes organised by PolyU and other non-profit organisations,
hoping to influence more people in need.

52512 H BRTE R IRSTiMAE IR (B H SamMIRZ B iai RASHE
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Pursuing Dreams
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In 2014, Sam graduated from PolyU. After graduation, like most of his classmates, Sam started looking for jobs related
to his study. Sam’s education background could easily secure him a job in the IT industry. However, within six months,
Sam gave up making a living in the promising IT field and devoted himself to social welfare.

ZF—F > SamIBAEE - ERE > MIREMER 1% > K—LEACEMNFRNIIE - BsamMBE » THEIT
RESHE - OIR  TB¥F > SamEREMIKTHENITIE - RAKSHER -

“I was very clear about what | wanted.
My goals were not to earn lots of money but to serve the public and interact with people.”

TR - RREBECHEENE | FTRAMRSRINE  MERBAR - SHEAEH) ! |

Sam'’s decision to leave the up-and-coming IT industry and join the
social welfare community made a lot of his classmates feel pity for
him. However, Sam had no regrets about starting the new life. He
was convinced that he can only gain satisfaction by pursuing the true
meaning of life.

Despite having a strong will, Sam has gone through numerous
difficulties. Sam did not have relevant qualifications or work
experience. For him, shifting to a completely different field was by
no means an easy task. Sam first went to a children’s care home to
provide childcare services, then to a non-profit organisation to serve
children with learning difficulties and those living in poverty. These
jobs were all short-term.

To pursue his dream in a more practical way, Sam proceeded to
obtain a master’'s degree in the field of social work in a local
university. He eventually became a qualified social worker. Sam is
currently working in an institute dedicated to serving adult
psychiatric patients.

A few vyears later, thinking back on his trip to Cambodia, Sam
admitted that he was unaware of the huge impact posed by the SL
course on him. He believes that if one is willing to contribute and
plant the seeds, the seeds will grow into strong and fruitful trees —
the impact can be infinite.
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Sam took this opportunity to express his gratitude towards Dr. Stephen Chan
and Dr. Grace Ngai. In his bumpy journey, their teaching and support have

been encouraging him to pursue his dream and enrich his life.
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From 2012/13 to 2016/17
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No. of approved No. of SL No. of faculties/ No. of departments No. of students
SL subjects subject-offerings Schools with SL Subject enrolled in SL
EEE B with SL Subject SRARBEE EARIEEE
RFFEEHENHE RFFEEHENHE RERBEE HMENBRHE HENBEAY
HENERAE

No. of students No. of students No. of students
enrolled in SL enrolled in SL in enrolled in SL N £ ice h
in Hong Kong Chinese Mainland in other countries O-R0T§SEIVICEFIOUIS

SRR SEtERA it SEEIMRIEHEE BEmRBR

IRFZHE 4
515’920 2012113 201?3/14 201;/15 2015/16 2016/17

—®— Hong Kong &8 65 1438 2420 2851 3055
—o— Chinese Mainland BEIfR3 62 322 610 653 634
—o— Overseas i&h 62 136 129 227 234

No. of Students 24 &8

PolyU has been dedicated to cultivating responsible global citizens. Since the 2012/13 academic vyear,
PolyU has incorporated service-learning into its new curriculum as a mandatory subject.

Within five years, service-learning has developed rapidly in PolyU, yielding remarkable and encouraging
achievements. In the 2012/13 academic year, PolyU launched 6 SL courses, which provided 206 places

for a total of 189 undergraduates from the four-year undergraduate curriculum. In 2016/17, the number of : : : : :
service-learning courses has increased to 67, providing 3,925 places for the students. Such speedy By Dec 2017, 66 SL courses from eight different faculties/ schools (27 departments) have been approved, covering various

development is the result of the joint efforts of various faculties, departments, students, community tcx;?es of 5°‘?'?' s:,rwcdes. The COUFSITS D.TOVIS: POLVU STU::]GQ'ES Wlfth the Orrli(orturillt(;es to jerl\(/.el Ian:c:i learn in Hor:g I.(ong, :cjhe
partners, and the Office of Service-Learning. By the end of the 2016/17 academic year, 12,898 students Inese mainiand, and overseas, allowing them to use their protessional knowledge and skills 10 serve people In need.

have attended SL courses, serving over 515,000 hours. HBE20175128 - £AHcONRHELTHRESEE - HYRE\ELBRN27ESR - HERETRELOHBREE
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BANERE - = ‘

BIEAERE  BAREESEZENRE  MERE - RSARE - 1£2012/138F - BARMMTIRTE
BERE  HBLIRM206FEEEE - H189BNFEFIARIAIZE - 2016/175F * BARBEBERZMM
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No. of Approved SL Subjects (as of December 2017)
#E2017F12ACESHIRZES2BRBNEHB

Service-Learning Development in PolyU (No. of Subjects and Students) No. of Subjects RIBHEB
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School of Design
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Faculty of Humanities
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Faculty of Health and Social Sciences
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Faculty of Engineering
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Faculty of Construction and Environment
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Faculties / Schools £33z

6 Faculty of Busines
189 : IEERBkR

. Faculty of Applied Science and Textiles
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No. of 4Y UG students enrolled in SL No. of SL subject-offerings
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Hong Kong is undergoing rapid changes. The government and the social welfare sector are faced with challenges imposed by aging
population and wealth inequality. Issues related to social inclusion, environmental protection, and juvenile care are in need of solutions.
As one of the local prestigious universities, PolyU ought to fulfill its civic responsibility, strive to eradicate social problems, and
contribute to the community.

With the close co-operation, tireless effort and strong support of various faculties, colleagues, and community partners, within five years,
PolyU has yielded fruitful results in the realm of service-learning (SL). In 2016/17 academic year, more than 3,000 students participated
in local SL courses, a 47-fold increase compared with the number of 2012/13, i.e., the first year of SL subject implementation. Over
the past five years, the number of participants has increased to more than 9,800, resulting in over 393,000 service hours.

More and more faculties have launched local SL courses, providing students with diverse learning opportunities. The scope of the services
has also expanded, benefiting more people in need.
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PolyU Local Service-Ledrning
BANRNRFESES

Academic year No. of subjects No. of students serving in HK No. of service hours
(RIS ES(E] SRR RSB NP EAS ARFE0 81

2012/13 65 2,600
2013/14 1,438 57,520
2014/15 2,420 96,800
2015/16 2,851 114,040
2016/17 3,055 122,200
9,829 393,160

PolyU Local Service-Learning
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No of students serving in Hong Kong === No. of subjects
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In the 2012/13 academic year, PolyU offered only 3 local SL courses. After-school counselling, technology training, and care
services were provided to local students with learning disabilities, senior citizens, ethnic minorities, and refugees.
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By the end of the 2016/17 academic year, the number of SL courses has increased to 55, covering

all 18 districts in Hong Kong. The target groups have included children and youth, primary and secondary

school students, senior citizens, people with physical or mental disabilities, people with special needs,
ex-mentally ill people, rehabilitated people, vulnerable families, new immigrants, and ethnic minorities. The
services provided have become more diverse and can be divided into five categories:

(1) health care and promotion; (2) STEM education; (3) community development and environmental protection;
(4) personal development and special needs care; and (5) language enhancement.
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Health Care and Promotion
e A E 2

- Vision screening and eye health care services for underprivileged families;

REBRERUANRE LRI FEEDRT ;

Health assessment and education for the elderly;

RE@RETEREE ;

Rehabilitation services for children, the elderly and those with physical and/or
mental disabilities; and

RE  RELEE EEALERRS; &

Education programmes on nutrition, healthy diet, regular exercises and
personal hygiene for schoolchildren and underprivileged families.

SEENFIRERRERATEE - MIBLEE - BRRR - EREDRBAHERTE -

Health Care and Promotion

SRIRRRERRIERE
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STEM Education Science, Technology,
STEM gi g Engineering, Mathematics

In recent years, in response to the global education trends, the Hong Kong government has been vigorously advocating STEM
education in both primary and secondary schools in order to equip students with the necessary skills to cope with the challenges
brought by the rapid development of economy, science, and technology. Acknowledging the needs, several academic departments
in PolyU, by exerting their expertise, have designed STEM related SL courses in the hope of cultivating scientific thinking and
scientific literacy among primary and secondary students. The Department of Applied Physics, Department of Biomedical
Engineering, Department of Building Services Engineering, and Department of Industrial and Systems Engineering have carried out
multiple courses, organising interesting STEM-related educational activities for local students, including:

RIFEEHAERREBS  GER > FEBEEP/NBADETSTEM (B8 B« TENHB) H8  URKGBBEBRBEE

CMEANRERNREREE  ENAEBRTEOEENNRE -  SERUMEE R  BEASEAERERHIERE - R515H#H
STEMHBMRBEEERE - USENBENMBRENERE - 5 BRAYESZR - EYBETREER EFREIEER
MIRRZRATRERERPSMERE - [N NBERFTH—RIGBNSTEMBEFE) - 84F :

Simple and interesting experiments on
key STEM concepts related to daily life;

BASTEMIR B M & ETH RS EE B R AR

Competitions on muscle-signalling controlled game
and LEGO® Mindstorms design; and
THN ., SEEHERRESHMERESATHE &

Interactive activities and experiments on energy efficiency
and daily life-related sustainability topics.

BRLEHREASERRNEIENNER -

STEM Education
STEM 1B

N WA 0 O N o ©
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community Development
and Environmental Protection
HEXRRIRIEIRE

Apart from the vulnerable groups, PolyU also places its attention on community development and environmental protection. In the
academic year 2012/13, Department of Building and Real Estate became the first Department to provide such an SL course, which, at
the time, attracted 19 students from its four-year programme. The courses aimed to provide information for the elderly and uneducated
property owners affected by forced repossession and forced rebuild. Furthermore, the students provided explanation and clarification
regarding the relevant law and legal documents. In addition, the elderly and the owners received property valuation services through
the courses. Many departments, including the Department of Applied Biology and Chemical Technology, Department of Applied
Mathematics, Department of Applied Social Sciences, Department of Building and Real Estate, Department of Civil and Environmental
Engineering, Department of Land Surveying and Geo-informatics, and Department of Management and Marketing, have started to provide
local SL courses in the area of community development and environmental protection. In the 2016/17 academic year, a total of 454
PolyU students served Hong Kong in the areas of community development and environmental protection. The services include:

BRT ARFE 5541 EE IE#(E’JHE?%EE‘)TE?EIE ERHEREE - £2012/138F - ERNEMESARTHPEHETERRRIR
RRENRBEERE - EFHLT195 [EfE%IJF—*Eﬂ%‘EE ° iz 5 BRGNS ERZENRELEBSEFEIRMERM  mhf
ﬁﬁ*%’fﬁ?ﬁﬂ']ﬁ%ﬁﬂ]ﬁéfd# : I%E%%Eﬁﬁ c BAZESRAABHEZRMRBFRESER  AFIS2RPERNRBEER
2 ENOERAEMAEERKER  BRANER  BRAMENER  BRELEHESR - TARRREIESR « TitAIS it
BEAER  URBERTIBER © 2016/1785F » HHF44ZBESAMHEZERIBIRFREL —270 ' REASEE :

Community Development and Environmental Protection
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Personal Development and Special Needs Care
BASERRISHR Z IR

Different departments in PolyU have their own distinctive expertise. Departments can design
targeted service-learning courses according to their professional skills and knowledge. The
purpose of the courses is to assist children, teenagers, the elderly, and people who require
special aids (e.g. emotionally unstable people, disabled people, ethnic minorities, children
with learning disabilities or behavioural problems) to integrate into society and realise their
potential. The contents include educating parents about child development; making assistive
tools for learning, daily life, and special needs; as well as recording the life stories of the
elderly. In just five years’ time, the number of the courses has rocketed from 2 to 24,
encouraging 1,251 students to provide targeted services for those in need. The services
provided by PolyU students include:

BEAZSZREFHERNE  TEBRERATIERERANFSFTHIHENRZEEERE  ARE  80F - RERERRE
E (FlanZBEEBRIAL  BEAL - PHIES GEEERITHABENSBEE ) RERE - UiBEMARALE - BEE
BE - (RISEFEERRMMARERERE - RIEEHMEY £ERNHEENEHNTIE ' MHZRENALEREE - BEHFEH
iﬂﬂﬁﬁ:?ﬁ&ﬂ’]ﬁsﬂﬂﬁlﬁbﬂiﬂﬂ it1,251 ZBLEEE - REZHREATREEHHMMRE - BE—F - BABLEMR
FABEIE -

Social activities to enhance participants' sense of achievement and explore their strengths and
weaknesse

FGﬁESZTJG'E’:&BTE?iE]A§EB’JE¥E—E§7] ;

After-school tutoring programmes, mentoring sessions, and communication and social awareness workshops;

BRI © RUBRTE] > BENERETEIESD

Financial literacy mentoring programmes for the youth in low-income families;

EMERARENS D EREE A ;

Workshops teaching parents traditional Chinese moral/ethlcal values and practices through Chinese literature;

BENBEHARKREAMRBERLEERSNER

Production of tailor-made community maps for ethnic minorities;

RLUEEEERFERANTEME ;

Development of learning kits for children with intellectual disabilities;

REERERRNARBEEN

Designing assistive devices to people in spemal schools, hospitals and elderly homes;

SEHRER  BREREDLORETHEES

Fashion show displaying fashionable clothing designs created for people with physical disabilities and ex-mentally ill people;

BN EEA T R AR REE R REK  ERBESZLER

Accessible tourism programme and itineraries for the disabled people; and

RAGES B A L &R IE R E R4

Life-story books containing the life records of the elderly for memento and recognition purposes.

mMRERBAERSLCEM - (FEERE -

Personal Development and Special Needs Care
BABRRSTERZIRFE
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Language Enhancement
aa X IZll

The Faculty of Humanities of PolyU has been bolstering SL and arranging a wide range
of activities to enhance the language skills of new immigrants, ethnic minorities, as
well as children and teenagers from low-income families. Five years ago, PolyU
lacked language-related service-learning courses for students from its four-year
curriculum. With the effort of the Department of Chinese and Bilingual Studies,
Department of English, and English Language Centre, 5 courses were opened for 104
students, providing various activities for different target groups in the 2016/17
academic year .

BAANXBRES2RANNBREBHESE - SMSTE  URBAthHgR -
WiEE « ERARENRERE D ERAELES - AEA - BADRERSNE
FIBEMRMENIEIRFEERE BRI NEEER - ANANREHRED
DMBEESEFEN - 20161 72FRMW T 5MRE - H104BBEEHE - BTR
HREHSTEED:

English writing, reading, oral presentation and grammar workshops for children
and adolescents;

BRENSDFEWEERE  B9E  ERRDEIEY

En%lsh drama performance tralnlng in local schools;

BRGETREBRIRES

Interactive language art activities and a ‘Fun Day’ for local students; and

RPERMEIEXEIEE - B%E ; B

Chinese speaklng, reading and writing enhancement for new immigrants and
ethnic minoritie:

WRENS B ER e b B A IR SO  BIRRIEAE S -

Language Enhancement
4T
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Venturmg the Country
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Apart from helping the needy people in Hong Kong, PolyU students also care about their motherland. Several departments have
launched service-learning (SL) courses, training their students to use their professional skills to contribute to the Chinese
mainland, Taiwan and Macau. In the 2012/13 academic year, only 61 PolyU students attended such SL courses. After five years
of hard work, the courses have become more diversified; and the number of students has witnessed a ten-fold increase. The courses
have so far attracted over 2,300 students, building up 92,000 service hours.

BATERBEAHEREAL - TATHEFREHEENERR - SESRRMRANKRBEERE - MRS EERTRRKE
' RERE—27 ° 1R2012/138F - RAF1FEABESHDEAMKRFEEEIEE - KBAFNEN  TERBEEZEEE
BEZ SHENBEARET105ER - RIGEE2,300A @ RIZREFRHEE2,000/\F °

PolyU Service-Learning in Chinese Mainland
BADEANRESS
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PolyU Service-Learning in Chinese Mainland
BADEMIDNIEFESS
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In the 2012/13 academic year, there were only two SL courses serving the Chinese mainland. The courses aimed to serve the
children of the migrant workers in Shanghai and the students from grade one to grade four in Shaoguan. The former was a summer
camp aiming at exploring the potential of the students and establishing their positive self-images. The latter designed English
teaching materials to enhance the pupils’ English reading and speaking skills.

122012/138 % - MEHNRBSERETWE - ﬁﬂ]&tiﬁﬁl?t&anﬁﬁd\—id\l&lE’Jﬁiﬁ'ﬁim HIEE—ESERE
BLEE  BUHTFABHBINELE  REFEAREEEM  UEABENREXRELGEERRI

By the end of the academic year 2016/17, the number of service-learning courses targeting the

Chinese mainland has increased to 16 with many service points in multiple locations, which include

Gansu, Guangdong, Guangxi, Guizhou, Inner Mongolia, Qinghai, Shanghai, Sichuan, Yunnan, Zhejiang, and

Taiwan. The target groups now cover children, teenagers, farmers, ethnic minorities, and people with disabilities.

The services particularly focus on helping those living in resource-poor communities, such as people living in rural areas and
children affected by disasters. The services center around three main themes: (1) sustainable community development; (2) health
care and education; and (3) child and adolescent development.

F5E2016/1724F - NEAMRBEERECIEMNE 1608  RBMATREESEME  SFEHH - BR - Bl 8- A%
g8 £ -0l Ef@ - iiIkEE - RBHRRTERSEESEREAL  OFERE 525 RR - PHEENEEALE -
RIFEEERRIRBEEEEREZNAENA - BRARUEZXRE - RBERIERG=ATE : — UHELERE ;
— BERELERHE  UAR= - RERSVFRE -

sustainable Community Development
oiHEHEER

Many villages, companies, and ethnic minority groups in China lack the experience in preserving culture,
developing communities, improving rural areas, or advancing tourism. Since the 2013/14 academic year,
many PolyU departments have been applying their professional knowledge and skills to designing unique
SL courses that cater to different community needs in the nation. In the course of four years, 32 SL courses
related to community development were opened. The courses have attracted 1,089 students, benefiting
many needy people. In the 2016/17 academic year, in Gansu, Guangdong, Guizhou, Inner Mongolia, Sichuan,
Yunnan, and Taiwan, a total of 313 students provided various services, which include:

BATLEN - ATIREBRD BESHAERREXL - BRHEMNEN - REEIRIEESE - H2013/148 5 - ARELESEZ
ARMEERR > KBEATEMENRESE @ i HBRNREEERE - N5 - H2ERNH2EERMTERBHAREE
EFE > ®PERMRSEIRTS - 251,089 BE(2:8 - R2016/1724F - HE313RBEAHE BEXR - 8M - AF ~ @JI|
- EERAEREZ TR - 21

- Interviewing ethnic minorities and recording oral history;

ORI ERE - RO OMESE;

Using computer simulation systems and creating agricultural tools to facilitate crop growth;

e AR MRARIERFERR - HBRRREREVER;

Installing solar lighting systems in resource-poor rural villages;

P e Rt s

Conducting home visits and customer surveys to understand the service and trade conditions;

HERBLRESER  ETRGMBEEERASE;

Designing websites to strengthen villagers’ fair-trade network and to improve the operations of social enterprises;

MREtHEL > MInENRENATESRB RIS ERRNEE;

Constructing development strategies for rural villages;

BERNERR

%nln tour guides and organism;;E ommunlty acthltles to promote tourism; and

st IRiEE R MR A A ) © DAt = ke
vidi

viding local students with hotel management training and operational assistance.

tﬂ%IEﬁi@E%ﬂi&%ﬂl&*ﬁEm

Sustainable Community Development
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Health Care and Education
EERERRENS

The large population and the lack of quality medical equipment has often led to severe disability-related issues. To tackle the
problems, for the first time in the academic year 2013/14, the School of Optometry launched SL courses themed around medical
care and health education. 15 PolyU students from different disciplines went to Guangxi to conduct vision testing for 400 local
school children suffering from eye diseases. Seminars about eye care were also held. The School of Optometry then run another
course, encouraging students to utilise the knowledge obtained from the classrooms to provide eye screening services for those in
need. In addition, the Department of Rehabilitation Sciences also has SL courses in the Chinese mainland, aiming to provide play
therapy and health education to disabled children. In the 2016/17 academic year , there were 4 service-learning courses dedicated
to medical care and health education in the Chinese mainland. 64 PolyU students served in Guangxi, Inner Mongolia, Qinghai, and
Sichuan.

PEAMAORS - N LRZTENERRMG  FULBABE-—ERE - ARAL - REAEERR 2013142 FEERMEH
ERRENERMNENRBEERE  FRI5BZRETASRNEABLERER - [EMIT400ZBFRENBERHANEA
IR¥ - MERERREEENEEE - g - RMEAERERMS —EFXRE  BELERERVBBNNENEE  BESH
FEATRHUFRMNRBERE - I > RESBENBRATRNPEAMKRBEERE  TERRERERMEER B NRERN
B - 122016/172F » HAINBRRELRRAERZEERE » H c4ZBABLEERER - AR - FERMOJIIIR

Health Care and Education
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Child and Adolescent
Development
RERSVFER

By the end of the 2012/13 academic year, the Department of Applied Social Sciences and English Language Centre have carried
out two SL courses, attracting 61 PolyU students to provide services related to child and adolescent development in the Chinese
mainland. Children and teenagers are the future; therefore, the development of their potential is of paramount importance to the
development of society. Unfortunately, some schools in China lack educational resources, impeding the exploration of children’s
and teenagers’ potential. The two courses, through exciting summer camps and language workshops, cultivated the essential quality
of the children of the migrant workers in Shanghai. The courses were able to unveil the personal potential of the children,
strengthening their English reading and speaking skills. Since the opening of the courses, 751 PolyU students have visited
Guangdong, Shanghai, Zhejiang, and Taiwan to provide the local students with diversified services. What's more, the Department
of Applied Social Sciences has been conducting a service-learning course in Sichuan every summer, dedicating to providing training
to children affected by earthquake so as to enhance their resilience.

12012138 F - RAMERBRNRERB DO T MERBSERE © 261
ZRABERPEAMETERRENSPFRRNRYE - RENSIFEEMER
RERR - AEREBZBHAHUEZREEHSE - 0 - BANNERRZHETE
iR At EAMMBRAELSDFTNERE - EMEREEIZEZBETEANESE
REXTEY BB BRI FRNEES - FIEEMEANERE @ WiRbE/NBERNRY
FFBREN N BREERERD - REFRPES ' EF75I1 RERBERFGER ~ £iB -
HINEE  HERBEEMREE - 5 - BRABHERR2013/14BFES 5
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!

Child and Adolescent Development
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IT“E Cambodia

In order to broaden students’ horizon and nurture them to become global citizens, PolyU has been dedicated to promoting l\iﬁl = i
international service-learning (SL) courses. PolyU students now have the opportunity to step out of their comfort zones to gain s o
better understanding of global social problems. The courses allow the participants to use the knowledge obtained in classrooms

to serve the needy people around the world. In modern times, Cambodia has undergone several wars that instigated various social problems, e ll

AIEREE4REE - jgg{m{pqﬁm%ﬁ;gﬂg BEAEEN NI EEINRISEERE  BAEHSESEIMbE  —BEIESIRN including extreme wealth gap, corruption, an increased number of orphans, and child prostitution. The L

HERRE  WERHREERNEMANE  UREEESHEZTEAL - nation also lacks a sound education system and community facilities, resulting in poor public Y \J
. : : . : : : : hygiene. To improve the living conditions of the local people in the 2012/13 academic year, the .

In the first year of the implementation of the 4-year undergraduate curriculum (the 2012/13 academic year), two international SL SR o ST ST e L e, CEHe Ty B el SInET S A B S e . ##

courses were launched by the Department of Computing and the Department of Land Surveying and Geo-Informatics, attracting 67
students to attend. The participants visited Cambodia, Indonesia, and Rwanda to install computer facilities and lighting systems.
The local children were also taught about computer science. With the help of advanced technologies, the students constructed
sustainable development plans for the local rural villages.

MBTETESE (2012/138F) » EFFEERANI MRS KB ENBARBN T MERZEERE - £H672BL2E -
fihPIEE SRR « ENE N EREERTS @ EMRBEEEREMNRARSR - EQEMRERRBRAE - 5 - BETARALEN
% REMRIRHEERRNLGSR -

With the joint efforts of various departments and community partners, in the 2016/17 academic year , PolyU was able to provide
international SL opportunities to 236 students. Apart from Cambodia and Rwanda where services are continuously provided, the
service area has further expanded to Kyrgyzstan, Myanmar, and Vietnam. As more and more departments offer SL courses, PolyU is
able to provide more professional services for developing countries. The services include teaching English to school children,

from Asia Human Resource Development Centre (Cambodia) to teach computer science to the local
primary school children and orphans in the hope of polishing their computer skills and broadening
their horizons. In the same year, the participants set up computer laboratories and installed simple
solar lighting systems, equipping the local residents with better computer systems.

Cambodia is one of the core service locations in PolyU SL courses.
Each year, many departments offer diversified and continuous
services to meet the needs of the local population. After years of
hard work, the services have become wide-ranging, including
providing English language training for the local teachers and
children; repairing and constructing multiple public solar power stations in rural villages; v

providing training to English teachers, providing technological infrastructures to cities, conducting health assessment and seminars _’L designing and installing a zero-carbon solar-powered learning centre for local children; building
for slum dwellers, conducting vision screening and providing eye care services for those in need, and providing local students with t public facilities for villagers; and visiting slum dwellers and offering them health assessment
hotel management and operation related training. In five years’ time, more than 790 students have provided services overseas, 2 rj-‘ﬂ" L el | colcsinonel samliiEs, The series points are not limited to the capital, Phnom Penh, but have .
leading to 31,600 service hours. = J been extended to Kampong Speu Province. In the 2016/17 academic year, partnered with Royal

; University of Phnom Penh, PolyU, for the first time, set up a one-month Global SL and Leadership
x‘k‘_ ' Summer School, incorporating SL and leadership education to deepen students’ learning.
-
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Kyrgyzstan
S Mo it

Kyrgyzstan is a landlocked country located in Central Asia, with its east border close to China. The country has
more than 80 ethnic groups, with agriculture as its economic pillar. The nation is not familiar to Hong Kong people
due to its remoteness and its defective development of tourism. With the help of the Global Youth Leadership
Institute, in the 2015/16 academic year, the Department of Computing led 16 PolyU students to provide services
in Kyrgyzstan. The nation, thus, became the latest SL point established by PolyU. The students applied their
professional knowledge and skills to teach the local school children about science and computer, and installed a
computer lab for a local school. In the 2016/17 academic year, the School of Optometry ran two SL courses,
allowing 26 PolyU students to provide eye examinations and eye care services to the underprivileged families in
Kyrgyzstan. The students also conducted lectures to teach the local families about eye care.

EHEIMER—EMR P EMAERSR - REMEDE -
B80ZEARIK - MBEAKEXRH - ARMARE @ WRHR
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Myanmar
it

According to the 2011 UN Human Development Index, Myanmar ranks 149th out of 187 countries.
Today, the nation remains one of the poorest countries in the world. Myanmar has undergone a series
of political and economic reforms. However, the former military junta had long ignored the
development and construction in rural areas. Many villages still remain backward and suffer from a
critical shortage of basic facilities. The majority of the local people still live in harsh conditions. In
the 2013/14 academic year , for the first time, the Department of Computing led 20 PolyU students
to organise robotic vehicles workshops for the local students, using interactive teaching methods and
fun materials to introduce technical and engineering knowledge. Having understood Myanmar better,
the Department of Computing then started providing targeted services to the locals every year. The
services include: teaching the local students about programming and digital storytelling; organising
STEM workshops on science and technology; designing solar systems for poor families and installing
basic appliances for their homes.

RF2011FHBESE " NERREY,  AOE187EBRPHZ 1490 - ESHEMF LB
HERZ— - #RAMBDEBRET ESBUAAEENE - EHRE ANEBRRARERN S
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BF  SFEEREEFR20ZEABLIEHEMRE - SEMABESRPWMET(FL © 7l
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Rwanda EifiE

Located in East Africa, Rwanda is the farthest place that PolyU SL has set foot on. The majority of the local people
lives in rural villages. The nation’s population is very young. Although the government runs public schools to
provide its people with nine-year free education, many children from poor families have no access to proper
education. Low-quality health care, the lack of qualified medical staff, and the shortage of medicines have led to
the rampant epidemic of AIDS and other infectious diseases, causing a high mortality rate. Many children, sadly,
died before their fifth birthday. In the 2012/13 academic year, the Department of Computing (COMP) took the lead
in bringing 7 PolyU students to Rwanda to teach advanced computer literacy and basic ICT
knowledge to the local youth and the staff from non-profit organizations. They also set up a
computer lab, produce documentary for partner institutions to bolster community support, and
deployed solar lighting and networking facilities. Afterwards, COMP expanded their services to
constructing solar panel systems for underprivileged families and equipping their homes with
basic electrical appliances. In addition, PolyU students used the professional skills learned in
the classrooms to design and install a zero-carbon solar-powered learning centre for local
children. In the 2016/17 academic year, the School of Nursing joined to assist the local vulnerable families in
improving their health. Students visited the families to understand their daily habits, conduct basic health assessment,
and provide dietary and hygiene advice, and organised health education seminars.
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Vietnam is an agricultural country where farmers make up 70% of the total population. Cultivated land and forests make up
60% of the total land area in the nation. Due to the large number of farmers and the vast farmland, combined with long-lasting
wars, many local villages remain backward and lag behind in tourism and healthcare. In the 2014/15 academic year, the School
of Optometry, in collaboration with the School of Hotel and Tourism Management, assisted the local Vietnamese in tackling
the issues. Forty five PolyU students provided eye examinations and eye care services to the local villagers. The students also
conducted seminars to spread the knowledge about eye care. On the other hand, another group of students provided training on
hotel management and operation to the local students. Since 2015/16, the School of Nursing has joined to launch SL courses
in Vietnam. Students were taken to the local area to provide the local farmers with basic health assessment. Seminars on health
and hygiene were also organized in the hope of disseminating knowledge regarding health and hygiene.
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#4 Indonesia Efife

Indonesia was one of the service locations in the early years. The courses conducted in the country were offered by the
Department of Land Surveying and Geo-Informatics. Bringing together PolyU students and the local university students,
the courses included a three-week project dedicated to the development of the rural villages. The services covered
water supply, organic farming, local economic development, traditional art, and education.
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Achievements ' : '
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Office of Service-Learning Publications and Scholarly outputs

RIS R E EFEE H¥ak 2R R

The Office of Service-Learning was established in March 2012 to foster service-learning in PolyU. The Office has since been
dedicated to assisting PolyU students and teachers, as well as bolstering the collaboration between the community and the
University. Adhering to the University motto “To learn and to apply, for the benefit of mankind”, the Office encourages students to
utilise their professional knowledge to contribute to society.

ARFEBE BRI 2012FE3AMI » MRS RESNEARBEBENER - BIOREBEAMERHSHENZE - #IHERARRS
£ RBERMKE  ERHERMERBAR - NEE "HYRE - BBANER, 895 -

Vision B List of Project Manuscripts

To help establish PolyU as a leader in service-learning and University Social Responsibility, and foster a campus culture of IEQ%E#E:%E
community service that benefits the students, the community and the University. - L

BRRB2ERENCE  FRABNMERE  TEERENTEREXIL - MWERBE HERKE -

Date No. of manuscript Title
B4 Fiaimst (5]

Mission {# &3

In partnership with staff, students and community, we are committed to advancing SL and community engagement at PolyU and
preparing students to become civic-minded professionals with a heart to serve.

HMEEES « BENUERFSE  REBFEANBRBEERMESHE - WEFBERAFOLE « ARBMMNERASL -

[—=1—

Goals and Objectives BIZil=

Mar 2015 1 An Evaluation of the e-Learning Module on Service-Learning for Students at PolyU

Sep 2015 2 An Evaluation of Students' Experience and Outcomes of Service-Learning at PolyU 2012-14

Feb 2016 2 (updated) An Evaluation of Students' Experience and Outcomes of Service-Learning at PolyU: Updated
findings for 2014-15

Mar 2016 Impact of Mandatory Service-Learning Requirement on University Student Learning and Development
To achieve the vision and mission, we strive to work collaboratively with community partners and PolyU departments and units to:

REREGRRERERE  BMEMESERYE BASBRANEBEAZEERNSE:

1. Support and assist in the development and implementation of high-impact credit-bearing SL subjects at PolyU;
HEEARENERESFEENNEDRBEZRE

2. Promote effective SL pedagogies that enhance students’ learning and development as a civic-minded professional;
EESRHEBSE RABLEERENTSELEERE  SHERBOLABNEEAT ;

3. Solicit and sustain community support for SL at PolyU;

BERERRELENSTE  UBEREANREEY ; List of scholarly outputs

BiliptRiEE
4. g[ovig_e further opportunities and support for students’ continual engagement in meaningful community services beyond credit-bearing 18 & S =)
subjects;

RHUBEMENLSE  CQHRTESRBEBEREI  BHESHERENUHER ;
- Lo, K. W. K., Lau, C.K., Chan, S. C. F., & Ngai, G. (2017). When Non-Engineering Students Work on an International Service-Learning Engineering Project — A Case Study.

5. Advance the scholarship and research in SL through rigorous evaluation studies of impacts and community-based research; and Accepted for presentation at the 2017 IEEE Global Humanitarian Technology Conference to be held in San Jose in Oct 2017.

e e = co B3R B ge - ’
*UFEEEEE’\JJ;FHE&HEEE% ! ﬁiﬂﬂﬁﬁ;gi;ﬁ&ﬁﬁh ’ & Chan, S. C. F., Ngai, G., Kwan, K.P., & Wong, W. (2016). Multivariate Study of Factors Influencing Students’ Learning Outcomes from Service-Learning. In International
Association for Research on Service-Learning and Community Engagement. New Orleans, LA.

Mar 2016 Community Partner Feedback on Service-Learning Projects 2014-16
Sep 2016 A Multivariate Study of Factors Influencing Students' Learning Outcomes from Service-Learning

Dec 2016 Cross-Cultural Validation of the Global Citizenship Scale for Measuring Impacts of International
Service-Learning

Dec 2016 Qualitative Analyses of Students' Experience and Outcomes of Service-Learning at PolyU

Chan, S.C.F., Ngai, G., & Kwan, K. P. (In press). Mandatory service learning at university: Do less-inclined students learn from it? Active Learning in Higher Education.

6. Foster inter-institutional collaboration in SL, both locally and internationally. o T o e D
3 - Lam, H.Y., Lau, C.K. eung, t. . Students views of mandatory service-learning at university. In Service-Learning Researcl alon. Hong Kong.
ERBEZRER - BRI MK ERAEIBESE -

- Lau, C.K. (2016). Sustaining the impact of service-learning projects through community empowerment. In Service-Learning Research Salon. Hong Kong.

- Lau, C.K., Lo, K. W. K., Chan, S. C. F., & Ngai, G. (2016). From Zero to One: Integrating Engineering and Non-Engineering Students in a Service-Learning Engineering
Project. In  2nd International Conference on Service-Learning (pp. 186-191). Hong Kong.

Sub-committee _
on Service-Learning Subjects

- Lo, K. W. K., Chan, S. C. F., & Ngai, G. (2016). Leveraging ICT, Community Efforts and Short-term Expertise into a Long-Term, Scalable Effort to Enhance Education in
Rural Cambodia. In 2016 IEEE Global Humanitarian Technology Conference (GHTC) (GHTC 2016). Seattle, USA.

- Lo, K. W. K., Kwan, K. P., Chan, S. C. F., & Ngai, G. (2016). Cross-Cultural Validation of the Global Citizenship Scale for Measuring Impacts of International Service-Learning
in Hong Kong Setting. In International Association for Research on Service-Learning and Community Engagement. New Orleans, LA.

. The Sub-committee on Service-Learning Subjects was set up in September 2011. The Sub-committee plays an important role in - Egs;G & Chan, S.C.F. (2016) A Two-Dimensional Classification Framework for Service-Learning. In  2nd International Conference on Service-Learning (pp. 55-59). Hong
’ q A :
POIVU s SL deveIOpment' As of December 201 7’ it has called for 11 rounds of SL SUbJeCt DI’ODOSB|S and vetted 115 SL SUbJeCt - Ngai, G., Chan, S.C.F., Chapman, N., & Spear, A. (2016). Learning to Serve Together: Creating in Inter-Continental Classroom for Service-Learning. In 2nd International
DI'ODOSQ|S. Conference on Service-Learning (pp. 198-203). Hong Kong.

Ngai, G., Chan, §,., Kwan KP, Csete J. (2015) “Designing, implementing and maintaining assessment policies and practices in support of an institution-wide initiative in
service-learning . Presented at the International Conference on Assessment for Learning in Higher Education 2015, Hong Kong.
http://www.cetl.hku.hk/conf2015/wp-content/uploads/2015/04/conf2015booklet-concurrent-sessions.pdf

Sub-committee on SL Subjects 5R2011EF9BIEXMIL - IMEZEERBARBEETSZRBEDETEERE - HE20175F12
B IMEEREEHETEZ11653KE 11 EESHREEZIRBEEE -

- Ngai, G., & Chan, S.C.F. (2015) "How much impact can be made in a week?: pesigning Effective International Service Learning Projects for Computing” . Proceedings of
the 46th ACM Technical Symposium on Computer Science Education (SIGCSE’ 15). Kansas City, MO.

- Chan, S.C.F., & Ngai, G. (2014) “Service-Learning as a Core Academic Component in Undergraduate Programmes: A Brief Introduction to The Hong Kong Polytechnic
University Model™ . In 1st International Conference on Service-Learning. Hong Kong.

- Kwok, T. C. K., & Kong, T. H. (2014). Service-Learning through Different Kinds of ICT-related Activities from a Student Perspective. In 1st International Conference on
Service-Learning. HK.

- Lee, J. K. Y., Sciences, R., & Hong, T. (2014). Case StudyX: Essential elements of organizing a student-initiated service- learning project in developing countries. 1st
International Conference on Service-Learning (pp. 20 — 21). Hong Kong.

- Lo, K. W. K., Kwan, K. P., Ngai, G., & Chan, S. C. F. (2014). An Initial Exploration of the Cross-cultural Validity of the Global Citizenship Scale in the Hong Kong Setting. In
1st International Conference on Service-Learning (pp. 126 — 131). Hong Kong.

- Tam, W.C., Lau, C.K., Ngai, G., Yuen, W.W., Chan, A. T.S., Lu, Q., & Chan, S.C.F. (2014). Problem-based Learning: A Teaching Method to Enhance Learning Experience
for Students in Service-Learning. In 1st International Conference on Service-Learning. Hong Kong.



‘Achievements - ' : : -

a
Sustainable Student Development
In a few short years, service-learning has built up a strong momentum at PolyU and the SL community has expanded greatly. The

BEBERR
- I8 532
Office of Service-Learning takes great pride in the instrumental role we play in developing and supporting SL at PolyU. Some of

the achievements regarding SL that PolyU has made so far include: vy .
SENEN - BANBBEEERRNEE A RESEARO AN - BESEEBEALRNL S HBARBEEENTE SRR UL G

SHRIES - BARBREZEHAITHEEEIE IR BEBRERLE

The Office of Service-Learning has been actively bolstering service-learning courses in PolyU. The

Office also makes a great effort to create a friendly environment for SL activities. To achieve its
Promotion of Children and Adolescent Development “ inability” Category, Gold Award q Frafl @ Tran 3 ” o AmF

Reimagine Education Awards 2015 Toam lod by Prof Daniel T Em | anl. i goals, the ‘Offlce officially Iauncheq the Sgrwce Lez?rnmg Student Network” in March 2016, aiming

R BRI ALE 2018 ) TR IR SRR R . to foster lifelong learners and contributors in the society. The Network encourages students to attend

Pr°m°t'°”°fCh"dre”a;§$d°'esce”tDeve'°pme"t SL courses and voluntarily participate in other meaningful SL activities. The Office provides

D, O of Sorvice-Leam professional advice, funding, and other support to students who wish to carry out self-initiated SL

Agency for Volunteer Service The Hong Kong Polytechnic Univarsity REEEYES R 2017 projects. By the end of 2017, several student groups have been established to: organise STEM-related

[T EE RS T (FRE— 7% - BB TechdD, B}E12 TABRISREBI5E RIRFBFR LRI 2017 workshops for the local primary school students; provide voluntary teaching, health promotion and

Young People Do, Cambodia . . . .. . . . . .
Youag pe‘éme Do, SRIBZE medical services for the children living in poverty in Chinese Mainland; promote tourism and set up

) N o relevant facilities in the rural villages in Chinese Mainland; and build power supply facilities in the rural areas in Cambodia. In
HEA Global Teaching Excellence Award 2017 The Hong Kong Polytechnic University Finalist ) ) ) ) ) ..
HEA Z2ERfRH3ERE 2017 BERITAR September this year, many students had their projects showcased on campus for the first time to encourage aspiring students to
participate in self-initiated service projects.

UGC Teaching Award 2016 Dr Grace Ngai R RR{#+

BABHLHBE 2016 Or Stephen Chan MR8+ ' W ; G
oo Cren ERE w ¢ RBSTERERERNERIANBHEEZRE - EASATRBERIFNRESS .

Service Leadership through Serving Children and Families “Social Enterprise” Cat o r ! s | ﬁ% .lJ:lS $JEF\201 Gﬂzsﬁ ;EII:EI r ﬂﬁi‘“ﬁagﬁgimm N = rf‘ﬁﬂﬁﬁaﬂim EEEE'

. . . - . : oclal enterprise ategory, =
. Re.ma%?%gggé;;&ém%dg 2016 with Speg;aﬁlgﬁ%};;ﬁ%gggz%&?;;%mel T.L. Shek anzpe o e gory X f | ENREERIMENESE  SEELERTISEREEERE  THEERSHEMEEENR

K B ki = R ™= = - - 3
- “Service Leadership through Serving Children and Merk] Anl - m% 1 !I'I L M_‘ BIEQ - lelﬁ%ﬁﬁﬁﬁgﬂﬁi’“lﬁ B E'JMEE;E1 g% 2R ﬁﬁﬂ&ﬁf@.i% Q:I:ZO‘] 75
adersh : 9 h !
Families with Special Needs" % - o’ ' EEZEBLEBERKIL - it NBESHEHSTEMAEIITEY; SERERRE .
SEEFHBMAM B8] 2016 (RO EEREEOE Outstanding Project RMBRHRY REERELAE SEARNKEERELETERER SRERSERM
- EERMEELERNN - AFR - ZEBLERBEBEERRARE - MERMEZH/ESR
o FHEE SRS -
Reimagine Education Awards 2015 Promotion of Children and Adolescent Development "Presence Learning” - .
E'ma%;,;ﬁé‘é&'i‘;g ;‘23255 Category, Shortlisted N [
Technology Beyond Borders - " . . N . _ . -
. mflalgshi%credi;-geaging Segﬁ;j;;;zgg1§:?+j%§k C—;teei;c(:‘r;gsai%ies?;d Hsﬁeirgv;_(:_?1 Iu_egg ?f;?(:hO'arShlp Scheme
echnology Beyon orders - = EeERHE _’, =
v h=F=8xFId=al = .
Asia Pacific ICT Alliance Awards 2014 AAL '\gobile S?otmputing CeTntﬁ: . Inclusion and Community, Merit
21 1238 FY HS i i 't [ 13 S ) . . . “ . . . » .
HES il AG B A ﬁﬂ;ﬁgﬁﬂ?ﬂﬁlr? ?’uﬁLEaEE);ﬁ;négugz;gﬁg AEERAIEEES With the generous donations from all sections of society, OSL set up the “Service-Learning Scholarship Scheme” in 2013 to
The Hong Kong ICT Awards 2014 AMobile Computing Centre: Best Digital Inclusion (Service), Silver recognise students outstanding pgrformance in S.L suI?Jects. The.scholarshlp also serves as an incentive for the students to utilise
B EAR@ARIEEE 2014 _ Alab ina Suitcase on a Tukiuk REHEHRALE (RF5) - N8 the valuable knowledge and experience they obtained in the previous courses to become student leaders. The students are encouraged
SOBMFIR © Tuktuk EBVRBIBBFI2FE to support other SL courses in PolyU, or organise self-initiated SL projects. To date, 330 students have received the Service-Learning
it WIS CIENICT Eretlones Averds 2014 A BN Camauiiiy Ceitlcy DI e (e Scholarship and have assumed their responsibilities as student leaders.

v 57 & SRR SR AR TS B R A Lab in a Suitcase on a Tuktuk Nominee
RERE KB R R St K8 2014 FBIRTIR - Tuktuk EBVRENRE FRE

' MREBSBEERBBEREPNESRIE - TEEMMMERTBEREPESNESCRMAE - 2
ALV ) FEEE - JERARMREEERENREEEUNREEEES - 5 - CABIRBAREE
4 j RERBBEREE - WETHEESE -

)\ :
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“-——ﬂ . BARLBHERAERCENINZE @ PNBFGEERERIUR2013FEMIL " RISSETREEE

International Conference on Service-Ledrning
IRIZ2 LIRS % ,

As a platform for international exchange and a model for service-learning promotion, ;.'?'\@ y
in 2014 and 2016, The Hong Kong Polytechnic University held two international | :
conferences on SL. The conferences brought together a large number of international B =
and local researchers, scholars, faculty members, administrative staff, partners, and =]
students. The attendees shared the latest research and exchanged their best SL LS -
practices. e

The two conferences received 107 papers, one thematic proposal, and 15 poster
abstracts from Canada, Hong Kong, Indonesia, Israel, Macau, Chinese Mainland, Nepal,
Netherlands, Pakistan, Philippine, United States, Singapore, South Africa, Taiwan, ¥
Thailand and Vietnam; among which 71 papers were selected for oral presentations, ; .
one paper was selected for a thematic session, and 10 posters and 11 papers were i "‘iii

selected for display.

HEETABZE—EBRRRNTFEMEERBEENHRE - AR =F—Nk—
NERMRBDEERDE EXRSMERRFMAREAS  BE  BRES 17
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Achievements
' RX?h

Commumty of Practice in Service-Ledrning Appreciation
7) Bz nEIE IEE]

The Community of Practice in Service-Learning (CoP-SL) was established in June 2013 with the aims to continuously The Office of Service-Learning would like to express its heartfelt gratitude to different parties for their continuous support on
improve and upgrade our teachers in service-learning pedagogy and practice. This enables them to be well equipped service-learning (SL): (in alphabetical order)

to impart to our students the wisdom, skills, and attributes to make meaningful contributions to their profession and et Qo gy \ . =
the community, and so enhance students’ SL experience. RFZEESEBEELROBHTIAL/EMEREEBENROZRE | (BERERXEFEHEY)
AT sl FRESSTERAM BN —D—=F A AERMI - SERENSRIRAEAKMNRBEEDHEMEN - It Academic Secretariat #F5E
BN R < RPN IF R SN - MBI R RIS RS - EBRASEEERA R R AHELENGE
ER ML SE - B RS T EEES o All community collaborating partners FiF L E R EIN

CoP-SL regularly organises workshops, seminars, and sharing sessions by community partners, external speakers, and PolyU colleagues, All donors and funding bodies FREIBIRA RiBFuiits
and provides staff members with development allowances/support based on the following specific objectives:

RS EER LR CSRET BB RS REATEER T  BERAEE - All service-learning subject teachers FRFSMRISE BB AME
HEMR ARG/ SR TARE - MERUTREER : ' ] Alumni Affairs and Development Office R REBIENIGERE

to expand and improve our teachers’ current knowledge and skills in SL pedagogy, .
including the design, delivery, and assessment of SL subjects; Centre STARS (Student Advancement and Resources) B4R A &R (Centre STARS)

REREABAMMRRBEEEHND L ENARGILEE - SIERERET - BURTE
Chinese Mainland Affairs Office BB A TR
to provide a means of exchanging experiences on international trends and effective practices on . :
SL pedagogies between local faculty members and international counterparts; o gy ¥ Communications and Public Affairs Office Bl R AHEEE

HEKMBENEIEERUERINERE - FHEUSEZRBEEEHENEZBREET ¥
BNEESE ; Dean of Students Office B RMEIR

to provide a platform for teachers from different disciplines to share their SL experiences,
good practices, new ideas and to foster cross-discipline collaboration on SL projects;

SRETEASHNHAMRETS - FHETREERBEEEER - BRERSENNRE
 W{RERFS B E RINEERIRE ;

to equip staff with the knowledge and means to perform scholarly work on teaching and
learning in SL; and

RHURZEBR BN EENMHERRMEETTE  SHRSRFETRMIE &

to consolidate the impact of SL experience on student development and learning outcomes.

MRRBEERBERRENEERRGERHRINFE -

Educational Development Centre Z{Z2 8RR
Finance Office BA¥§EE

Global Youth Leadership Institute 2 EKESF B HEZ2RR
Human Resources Office AJIEIRIE

Industrial Centre T2y

International Affairs Office BIfEEFEE
Local and non-local higher education institutions ZS3th K85 A ERAR

Office of General University Requirements KE#ZILRIZEEIEE

. eLearning Module on Service-Learning

ﬂﬁigf_i A 25 l:l;* ':I:E Office of the Vice President (Student and Global Affairs) BIR K= (B4 RIRERET)

University Health Service KEEEEREE

The e-Learning Module on Service-Learning (SL) for Students was developed by the Office of Service-Learning in 2011/12, and ) ) .
made available free of charge to all SL subjects teachers, on a voluntary basis, for inclusion as part of the teaching and learning And other FaCUIt'SS/ Schools/ Depxartmen;ts/ Offices supporting SL!
activities of their subject since 2012/13. A systematic evaluation of the contents, navigation design and learning outcomes of BAR ELAtR 7S B fR RS2 3R F RIS R B B B/ B R AR P -

the Module was conducted in April 2014. The Module was substantially revised based on the feedback collected, with the revised
version being implemented in January 2015.The latest version comprises 5 units, with the integrated use of animation, images
and videos, to provide around 10-hour learning materials on basic SL concepts and practices. Learning activities and end-of-module
test are designed to stimulate students’ thinking and evaluate their learning. As of the end of 2016/17 academic year, 10,958
students from 195 SL subjects have completed the eLearning Module.

Thank you! Let’s join hands and make a better world!

R BB M —EAHRERFRIH SR |

2011/128 5 » REEESEBESBERIIREEEETRE eLearning Module on Service-Learning
» BEB2012/138 45 ' N FREEEFENHMREERH IREEREEFRE
° 2014FMA » BBERMUNTETREAS @ igaHE
Bt MBERR - REBWEINER @ SHBEKBEN T RE
jtﬁ"zmsE Bt HERRA - RFTRIZEH5EETHEN - B
BSTEE  BRESR - £REHE100ENEM 0 SBERH
ﬂEi‘%%g ‘?EEEF'E’JF—’-E/EEHEIEU.%“E&QE*MEM » A EFA
Hﬂ%‘ﬁﬁ% E£2016/172FERBL - EBKBE195E RS 000
LER12H10,958 M B ST B FERIE © s 7

2012/13 2013/14 2014/15 2015/16 2016/17

No. of student enroliment =@ No. of SL subjects used elLearning Module
ERRIFRSNREAN RRRFRSETREZNBBERSNEHE




List of Credlt-Beanng Serwce-Leamlng 8ubjects

= pilot

Faculty
Bz

Subject Offering
Department
HEEISE T

Sil88&

Subject Title
HBeaiE

Subject Code
BIBGRmER

Faculty
Bz

Subject Offering
Department
GEEISE T

Subject Title
HB&iE

Faculty of Applied
Science and
Textiles
[ERMN R RS Sm

Department of Applied
Biology and Chemical
Technology
EREMEIVERKREBR

Department of Applied
Mathematics
[ERSER

Department of Applied
Physics
[EFRMIERR

Institute of Textiles
and Clothing

Educating Rural Farmers on Healthier Food Production

Fashion & Community: Service Learning for Engaging Fashion as
Rehabilitation Therapy (Sunset)

Community Engagement through Expressive Textile Arts and Fashion

ABCT2S01

ITC2S02

Faculty of
Business
ITEHERBMR

Department of
Management and
Marketing
BEERMGZER

School of Accounting
and Finance
S5t RERI B

Service Learning: Building Green Communities with Environmental NGOs

Business Project Development and Implementation for Underprivileged
Communities

Accounting and Internal Control in the Elderly Centre through Service Learning

MM3S01

AF(TBC)

Faculty of
Construction and
Environment

R RIRIR R

Department of Building
and Real Estate

BELREMERR

Department of Building
Services Engineering

BFREBIRER

Department of Civil
and Environmental
Engineering
THRRIRIETESER

Department of Land
Surveying and
Geo-Informatics
TSR
WIREABRR

Housing for the Community

Land and Resource Management for Sustainable Development in
Rural Area

BRE2S01

LSGI2503

Faculty of Health
and Social
Sciences
BENHSMNEAR

Department of Applied
Social Sciences
[ERHERIER

Department of
Rehabilitation
Sciences

REBERBR

School of Nursing
EIRBMk

School of Optometry
BRMHR B

Understanding Learning Difficulties

Inter-professional Health Promotion & Rehabilitation Services in
Hong Kong

Public Health Optometry

SN2S03/
SN2S03S

S04006

Faculty of
Engineering
Tig2ke

Department of Biomedical
Engineering
EMBRTRER

Department of
Computing
BFHEER

Department of Electrical
Engineering

ERIRER

Department of Electronic and
Information Englneerlng

BFRENTRER

Department of Industrial
and Systems
Engineering
TERRGRIRRERR

Department of
Mechanical Engineering
i T2 R

Reducing the Scientific Divide in Secondary Students through STEM
(Science, Technology, Engineering and Mathematics) Projects

Biomedical Engineering Services to Under-privileged People with
Physical Disabilities (Sunset)

Technology Beyond Borders: Service Learning across Cultural,
Ethnic and Community Lines

Serving People with Special Needs through Assistive
Technologies

Comprehending and Overcoming Learning Hurdles in Science,
Technology, Engineering, and Mathematics (STEM) for Local Schools

Engineering Design for the Community

BME2S03/
BME2S03S

COMP2S01/
COMP2S01S

ISE2S02/
ISE2S02S

ME3S01

Faculty of
Humanities

AX bR

Department of Chinese
and Bilingual Studies
PNRETER

Department of Chinese
Culture
PEXVER

Department of English

English Language Centre
REBHBDIN

General Education Centre

BEEEPL

Service-Learning - Preserving Cultural Heritage for Ethnic Minorities in
Contemporary China

Language Arts for Community Projects: Teaching
Chinese as a Service Learning Experience

Appreciating and Applying Chinese Literary Masterpieces in Modern
Daily Life

Social Poverty in Developing Countries

CBS2502

GEC2S01

School of Design
B E

Service-Learning through Design and Building for Remote Communities

Communication Design for Sharing and Inheritance - “The Book of Life’

SD2S01
SD2S02

School of Hotel and
Tourism
Management
8IS R iz 7%
(Spid s

Ecotourism in Rural and Developing Regions

Community Tourism: Tour, Training, Operator, and Event from and
for the Community

HTM2S01

HTM3801




