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The Hong Kong Polytechnic University, with “To learn and to apply, for the benefit of mankind”
as our motto, is committed to nurturing students to become all-round global citizens with a heart
to serve.

With the new four-year undergraduate curriculum in place, the 2012-13 academic year marks
the beginning of a new era for PolyU. In addition to developing students’ professional knowledge
and skills, emphasis is also placed on providing them with a holistic education which fosters the
development of a global outlook and a sense of social responsibility. To this end, the ne
curriculum has seen the introduction of academic credit-bearing service learning subjects.

This addition to the curriculum is compulsory for all undergraduates, enabling them to a
knowledge and skills acquired from their Major or other learning experiences at Poly
the community.

With the continuous support of staff, community partners and friends of Poly
that more subjects will be offered in the coming years, providing students wi
of service learning subjects to select from as well as with opportunities to ¢

service in Hong Kong and beyond.

Timothy W. Tong, Ph.D.
President
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The Office of Service Learning (OSL) was established in
2012 to promote and support the institutionalization of
Service Learning in PolyU. In the early stage of
establishment, OSL has identified the following as focus
areas:

» Promote and enhance understanding of
Service-Learning concepts and practices;

» Guide and support academic units in the development
of Service-Learning subjects;

« Establish policies and guidelines for staff and students;
» Conduct workshops and training for staff and students;

* Identify suitable community partners and solicit their
collaboration;

* Provide administrative support for the implementation
of Service Learning;

 Advise or assist in seeking funding support;

* Develop assessment and reflection measures;

» Monitor and evaluate large-scale service projects, e.g.
district-based service projects in Sham Shui Po and

Yau Tsim Mong;

 Evaluate the outcomes, impact and effectiveness of
Service-Learning subjects at the institutional level;

» Conduct research on Service-Learning related topics.
The role of OSL will evolve along with the needs of staff

and students, the development of Service-Learning and
the strategic planning of the University.
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Service-Learning is a very rewarding learning experience for

students and is effective in developing students’ professional
and generic competencies. Through service-learning, students
come to understand more about the needs of the
underprivileged and care more for the people around them.
They learn to serve the community with not only their
professional knowledge and skills, but also, more importantly,

a heart and commitment. Students benefit a lot themselves

with their generic competencies and personal
effectiveness enhanced. In PolyU, other
than the pursuit of academic excellence,
research and innovations, we also
strive for a strong sense of social
responsibility. We are grooming not
just professionals, but professionals
with a heart. The University has
introduced a credit-bearing “service-
learning” requirement in the four-year
curriculum starting the academic year
2012/13. All undergraduate students are
expected to apply the knowledge and skills acquired

from their studies to serving the community.

When the Service-Learning Requirement is in full
implementation, there will be around 70 Service-Learning
subjects for students to choose from. As at January 2013, a
total of 24 Service-Learning subjects have already been
approved by the Senate for implementation in the 4-year
curriculum. More subjects are to come. For the list of

approved subjects, please refer to the following table.
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Faculty
Bhx
Faculty of Applied
Science & Textiles
ERREB R BB
Faculty of Construction

& Environment
ERRRIRIEERR

Faculty of Engineering
TiRER

Faculty of Health &
Social Sciences
BERTERER

Faculty of Humanities
AN B[R

School of Design
R
School of Hotel &
Tourism Management
JBIERIREEERER

Service-Learning Subjects FRFZEZERIH

Subject Offering Department
FRNE A

Institute of Textiles & Clothing
it R HIRB #

Department of Building & Real
Estate

BEREMESR %A

Department of Building & Real
Estate

BEREMESR %

Department of Building Services
Engineering

EBFREIREEA

Department of Land Surveying &
Geo-Informatics
TRl S RIS B %
Department of Land Surveying &
Geo-Informatics

T3t 8 Rt SR B L ER %
Department of Computing
BfFEEA

Department of Computing
BFFtERZ

Interdisciplinary Division of
Biomedical Engineering
EMBETIREFNES
Department of Applied Social
Sciences

ERTEREA

Department of Applied Social
Sciences

ERTEREA

Department of Applied Social
Sciences

ERtEREZZ

Department of Applied Social
Sciences

ERETERNEA

Department of Applied Social
Sciences

ERTEREA

Department of Rehabilitation
Sciences

School of Nursing

IR

School of Nursing

EIEEBR

Department of Chinese & Bilingual
Studies

X K EEE %

English Language Centre
HEBHEPL

Department of English

E3 @

Department of English

ES @

Subject Title
HMERE

Fashion & Community: Service Learning for
Engaging Fashion as Rehabilitation Therapy

Housing for the Community

Social Justice in Private Housing
Redevelopment

Indoor Environment for Serving the Elderly

International Service-Learning: Land and
Resource Management for Sustainable
Development in Rural Area

Navigating Ethnic Minorities

Service Learning and Civic Engagement in the
Information Age

Technology Beyond Borders: Service Learning
across Cultural, Ethnic and Community Lines
Biomedical Engineering Services to Under-
privileged People with Physical Disabilities

Community Psychology

Engaging with Diversity

Understanding Learning Difficulties

Service-Learning: Understanding Children in
Poverty in Hong Kong

Promotion of Children and Adolescent
Development

Enabling Occupation in Home and Community
Practice

Collaborative Care in School Health and Safety

Promotion of Healthy Ageing in the Community

Chinese as a Second Language in Local Schools

Advancing English Oral Presentation Skills
through Teaching
Language Arts for Creative Community Projects

Teaching English as a Service Learning
Experience

Bridge to China: Design and Build Service for
Remote Village in Mainland China

Community Tourism: Tour, Training, Operator,

and Event from and for the Community
Ecotourism in Rural and Developing Regions

Subject Code
B4R
ITC2000G

BRE2S01

BRE2S02

BSE3401

LSGI2S01

LSGI2S02

COMP3911
COMP2S01

BME4S01

APSS3S01

APSS3S02

APSS2S03

APSS2504

APSS2S05

RS4280

SN2S01

SN3S02

CBS3701

ELC2S01
ENGL2S01
ENGL3018

SD2s01
HTM3801

HTM2S01
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Service in Cambodia FIFERISEE ZIR

Summer 2012, 26 May — 6 June, saw our third Service-Learning
project in Cambodia, which is the second time we went to
Cambodia as part of a credit-bearing, academic
Service-Learning subject. The team consisted of 56 PolyU
students and staff and 41 collaborating volunteers from
Cambodia. The PolyU team included 34 students taking
Service-Learning, 10 volunteer students, 2 professors, 8
teaching assistants and 2 observers from 9 departments, while
the Cambodian team involved 29 associate degree students
from a community college and 12 translators. Our team was
divided into 10 projects for 8 days of in-depth community
service with 7 different NGO partners. Altogether, we served
over 750 people, ranging from street children, HIV-AIDS+

orphans and at-risk girls to poor families in slums.

In summary, our projects involved teaching the children basic
concepts of computer animation by teaching them how to use
Scratch for digital storytelling. Also, we set up computer labs
and conducted workshops in stop motion animation. As well, a
team of students went into the slums and helped the villagers
there to build up their community through providing assistance.
We conducted a survey, interviewed them and analyzed the
data to assist the organization in providing effective service to

the families.
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Service in Indonersia

U
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Spanning from 18 June to 12 July 2012, PolyU arranged a 25-day
service-learning trip for 21 students to visit villages in Indonesia
where they learned about diversity of culture and made friends

with other students through serving the rural community.

The trip was organised jointly by the Duta Wacana Christian
University of Indonesia, Australian National University and
PolyU. Students coming from the three universities mixed
together and grouped themselves into 10 teams, and stayed in
the homes of local villagers for nearly one month. While
adapting to a very different lifestyle, they learned about the local
culture and wisdom, and served the local community with their

professional knowledge.

The services carried out can be categorised into five areas,
namely health care, map production, education, water supply
and economics. At the end of the trip, the students presented
their findings and recommendations to the local government

officials.

As said by one of the participants, “The experience was
eye-opening and very speical for all of us. We are too used to city
life in Hong Kong and it’s hard for us to imagine how people in
the rural villages are living without tap water, refrigerators,
public transport, mobile phones and many other conveniences

of the modern world. We also learned that life can be simple but

happy” (Cheung Wah, School of Hotel & Tourism Management).
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Community Service learning Programme

in Sham Shui Po IBF MiFE

CSLP in SSP is a university-wide project involving over 20
academic departments and 20 NGOs under the coordination
of the Student Affairs Office (by the Office of Service Learning
from September 2012) and the HKSAR Social Welfare
Department. This project, launched in 2009, aims to
consolidate resources for an impoverished district to provide
sustainable and integrated services to the residents in need, so
as to contribute to community development to a greater

extent.

In 2012, “PolyU has a Heart — Community Service Learning
Programme in Sham Shui Po” won the 3rd place of the
Maclannet Prize for Global Citizenship amongst 72
nominations from universities all over the world. The
Maclannet Prize was awarded to exceptional student
community engagement initiatives at Talloires Network

member universities.

For the past two years (2010-12), over 500 students have
participated in serving more than 4000 people in the district of
Sham Shui Po, and have contributed over 5000 service hours in
total. In 2012-13, 21 projects have been launched or will
commence, targeting different groups of disadvantaged

people.
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No. of SSP projects in 2010-12 with different targets
KW RFE TSI ARFEE R 2 1R

Target Group No. of Projects
i d ER#E
Children & Youth 12
BOE

Elderly 36

RE

People with special needs 6
BHREBEZEAL

Integrated 6
ARAE

Total 60



Pilot Service-learning Subjects

To measure the learning outcomes of the pilot Service-Learning
subjects offered in 2011/12, pre & post subject surveys were

administered to assess the changes of the students after taking the

Service-Learning subjects.
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Data were collected from 6 Service-Learning subjects by January
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2013. As shown in Figure 1, there was great enhancement in the MBI  BEENATEEBEGELEEEANEH - &
four main learning outcome aspects. The findings show that BEn . BARADESTEY
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students have got positive changes and

improved on their generic competencies.

Figurel: Pre and Post Subject Surveys
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In the overall evaluation (Figure
2), 92% of students reported they
could apply their professional
knowledge in the project. Over
95% of students treasured the
experience a lot and over 90% of

students would recommend their
Interpersonal
Effectiveness

classmates to participate in

Teamwork Problem Solving  Social Responsibility

PREE -

mPre Score mPost Score

83.1 83

ERENFEP(RE2)  F2%H
BERBMMIUERBEIREE P
BRMMNERAE - B1BI5%
NELERRESBRPESRSZE
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service learning activities.

BEE -

Figure2: Overall Evaluation
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1 will recommend friends or classmates to participate in service learning

Generally speaking, | learn better from the service learning activity /

| applied the professional knowledge/skills that | learnt from class at the

activities.

| will participate in service learning activities in the future.

project than traditional classroom learning mode.

The activity/ project was well prepared and organized.

| agree that it is meaningful to serve the needy people.

The project has allowed me to serve the needy people.

‘

| treasured the learning experience throughout the activity/project.

service learning activity/project.

I Strongly Agree B Agree M Neutral Ml Disagree

6%

.6%

6%

.6%

S 1

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Community Service learning Programme X KIF KA KT E
in Sham Shui Po & Yau Trsim Mong 1 & fiR 5"" BE st El

District-based community service projects were carried out by over 500 PolyU students during 2010-2012. A total of 65 service projects in

different categories (e.g. education, health, social integration) were organised in Sham Shui Po and Yau Tsim Mong districts and 308
self-assessed pre-and-post service surveys were collected. Figure 1 shows these students’ learning outcomes under four domains. Positive
learning outcomes have shown in interpersonal effectiveness and social responsibility domains, and the change in social responsibility is
indicated as statistically significant. Apart from an overview of the

Figure 1: Learning Outcomes for SSP and YTM Projects
statistics, sharing from students may better illustrate the impact on them. [Bl— 33K R s B (= AR FETE B 2238 Al
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Interpersonal Problem-solving Teamwork Social
Effectiveness Responsibility

Interpersonal Effectiveness Problem-Solving

AR BEE BREERIS

Teamwork Social Responsibility
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Sharing of ) stories

Gmmformntion in Cambodia
b2

mam

In 2006, we took a group of students to Hubei Province to help run a summer camp on English and
robots for a secondary school. This was our first service trip outside Hong Kong, and we were all
very excited. It was extremely hot, the food was very spicy, and our Putonghua was rather basic,
but we enjoyed working with the other volunteers and the local students. K was only a first-year
student, yet he was enthusiastic and was already taking a lot of initiatives. Later he signed on for
another project, and another one, both local and off-shore. He went on all 3 Cambodia projects,

starting as a participating student, and progressing as a teaching assistant when he graduated and

—t—
% — ~ became a research student. Now he can be trusted to initiate and manage projects, negotiate with
NGOs, and train other students. He has become indispensible. His experience from Service Learning is helping him in his studies,
in becoming a systematic organizer with a level head, and a civic-minded citizen. K and others like him are the reasons we believe

in service learning as a core component of our academic programs.

—Dr. Stephen Chan, Acting Head, Office of Service Learning
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Enlightenment in Indone;io@

It came as a sudden invitation when my colleague asked me to commit to this international
service-learning project in Indonesia. Since | was completely new to this kind of project, | |
could not help but wonder if | was suitable to take up this opportunity and capable of ¢
overcoming the challenges. Our attempts, along with the encouragement and support from
colleagues, students and myself, drew on the local wisdom to empower the local

community development of Indonesia. While it was a huge challenge to apply our

professional knowledge to drafting a development proposal for the needy, it was also a ' - s
dream opportunity to ascertain our identity. It let us taste the sourness of failures, the sweetness of human interaction and the
nutrition of knowledge. It enlightened us about our limitations and the benefits of professional knowledge application, and E
motivated us to solve problems. The successful learning experience was seeded with a meaningful theme, germinated with Z

ambition to dialogue and grew with effort to become a fulfilled dream. )‘j,_

— Mr. Joseph Lam, Instructor, Department of Land Surveying and Geo-Informatics E’J
AY
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cal I'Ieed.r in Hoursing for the Community

e Hong Kong is an international city enjoying high economic growth, yet, low-income households

| living in dilapidated buildings are facing difficulties. In collaboration with social services groups,
students in this subject were assigned to districts affected by urban decay to conduct a site
survey, building inspection and home visits with the aim of demonstrating empathy for
disadvantaged households and applying real-estate knowledge and skills to help the
underprivileged in the community. Disadvantaged households were found not only to have
- insufficient space, some people even live in coffin-sized bedspaces or cage homes. Concrete
spalling, debonding of plaster, water leakage, scattered electrical wiring and short-circuits and sanitary problem are common. From the services
they provided, the students found that they could play a bigger role in fulfilling their social responsibilities. As cited by the students in their
reports, they could show more care and support to the disadvantaged groups and help them to voice their needs to the government and

society in general. One student mentioned that “home-visiting the elderly has helped me to understand the real needs of those in need”.

— Dr. Barbara Leung, Lecturer, Department of Building and Real Estate
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Out of the classroom - Community Ptgchologgw

In the first semester of the 2011-12 academic year, a credit-bearing Service-Learning subject
“Community Psychology” was offered by the Department of Applied Social Sciences (APSS). A total
of 28 students from eight disciplines across PolyU enrolled. APSS partnered with the Kwai Tsing Safe
Community and Healthy City Association to offer the students the opportunity to work with the
association in Kwai Tsing District. They also attended lectures and seminars at PolyU and were

assessed formally through individual and group assignments, which incorporated both theoretical

elements and reflections from their practical experiences on the ground to consolidate

iE3
their learning. Using concepts introduced in the classroom, the students were to find out the characteristics and needs of different types of E
residents in the district and to tackle social issues present through their devising and execution of projects. After being divided into teams, the ’L,\
students created a course to teach advanced online computer skills, a community assessment of outreaching to South Asian residents, a tie-dye EE

workshop for housewives, and a Rummikub competition for the elderly.

— Dr. Kevin Chan, Research Assistant Professor, Department of Applied Social Sciences =~
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The Wu Zhi Qiao (Bridge to China) Charitable
Foundation held the Wu Zhi Xing 2012 for the second
time on 25 November 2012. The event attracted more
than a thousand Hong Kong citizens as well as students

from different universities.

Prof. Judy Tsui, Vice President (International and
Executive Education), attended the opening ceremony
and joined the charity walk with some 50 PolyU staff

and students.

The "RecycleBANK Fun Fair" held on 18 August 2012
was the first attempt that PolyU and J.P.Morgan had
worked together to roll out the message about the
importance of eco green living and recycling to the
wider local community. Nearly 1,000 participants,
including children, youngsters, parents and the elderly,
joined the event. PolyU students’ societies, the
Taekwondo Club and the Chinese Orchestra, gave a
wonderful performance to enrich the event. We do
look forward to working closely with our corporate

partners in different ways to contribute to the

community.

eBANK FUN FAIR 2012 JPMorean
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D) Y.K. Ching Memorial Scholarship

The Dr. Y.K. Ching Memorial Fund has set aside
HKS$300,000.00 to set up the Dr. Y.K. Ching Memorial
Scholarship to support students in serving the
underprivileged on the Chinese mainland or overseas
in the academic year of 2011-12, with the aims of
enhancing students’ understanding and sense of
commitment and responsibility, widening their
horizons and global outlook, nurturing their all-round
qualities, especially integrity, perseverance, teamwork,
leadership and compassion and strengthening their
professional knowledge and skills by practising them in
a real-world situation. Two student teams were
awarded with the scholarship to go offshore to serve
the underprivileged people. A team of 25 students went
to the Chinese mainland while the other group of 9

went to Cambodia.

Service learning For Engaging Fashion

A service project, organised jointly by the Institute of
Textiles & Clothing (ITC) and The Vitality Place (VP)
of the Society of Rehabilitation and Crime
Prevention, Hong Kong, was run successfully from
May to June 2012.

The programme aimed to help ex-mentally il
persons to develop their creativity and potential
talent, and to strengthen their self-image and
self-confidence. A total of 18 ITC students applied
their professional knowledge and skills to assisting
15 members of the Society in clothing design and
production. The unique clothing they designed
helped to realise their hopes for recovery and their
dreams for their lives. Both parties developed mutual
respect and learnt from each other in the process.
The project was a great success. An opening
ceremony was held on 1 June 2012 followed by an
exhibition from 1 to 15 June 2012 at the PolyU
campus.
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- PolyU Outstanding Service-learning Project Award Presentation Ceremony

BABERBEBEEBERE

The PolyU Outstanding Service-Learning Project Awards were in place to encourage students to serve the
community through applying their professional knowledge and skills. The application for the 2011/12 awards
closed at the end of September 2012. A total of 40 applications were received. Eight projects were selected
to receive the Gold, Silver and Bronze Awards. The PolyU Outstanding Service-Learning Project Award
Presentation Ceremony will be held on 21 February 2013 (Thursday) from 12 noon to 1 p.m. at the Chiang
Chen Studio Theatre to honour these winning student teams for their outstanding achievements in serving
the community. This year, some awards sponsored by the commercial sector, namely the Hang Seng Bank
and SAE Magnetics (HK) Ltd., will also be presented. Ms. Marjorie Yang, PolyU Council Chairman, and

Professor Timothy W. Tong, President of PolyU, will officiate at the Ceremony.
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K% Calling for 5th Round of Service-learning Subject Proposals
MEARBFEENBEAE(FLE)

The Committee on General University Requirements is now inviting the submission of Service-Learning
subject proposals. Proposers should refer to the Development Guidelines for Service-Learning subjects
(http://sl.polyu.edu.hk/03_policies_guidelines.html) when preparing the proposals. Interested colleagues
please send the subject proposals to Ms. Jeice Cheung, Secretary to the Sub-committee on Service-Learning

Subjects, at jeice.cheung@polyu.edu.hk by 1 March 2013.
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