
GROUP TRAVEL 
INSURANCE

For PolyU staffs and 

students travelling 

overseas

Lastupdate:18 Jan 2024



Arranged by QBE Hongkong & Shanghai Insurance Ltd.

Policy Holder: The Hong Kong Polytechnic University

Policy No.: 1-T0593557-PPT

Period of  Insurance: 1 July 2023 to 30 June 2024



Coverage
Sum Insured (HKD) 

Per Person

Accidental Death or Permanent Total Disablement 1,000,000

Medical Expenses^ (Within 365 Days) 1,000,000

Hospital and Quarantine Allowance^ (Within 365 Days)

*Detained due to compulsory quarantine measure by the 

government authority in the travelling country

5,000 (500 / day)

Trip cancellation or Curtailment expense^ 50,000

^Including COVID-19 Case (Insured Person should have vaccinated with at least one vaccine)



Coverage
Sum Insured 

(HKD) Per Person

Personal Belongings (max. HKD5,000 per item, including 

laptop with max. HKD10,000)

20,000

Personal Money (Cash limit HKD4,000*) &

Document Loss

*Need to report to police within 24 hours

20,000

Political Retreat

*An economy one-way ticket

*Hotel accommodation (Max. HKD1,000 per day for 5 days)

Included



Claims Procedure

Travel claim online at QBE Claims via https://claims.qbe.com/claims/

Submission must be within 90 days

24-Hour Worldwide Emergency Assistance

+852 2862 0182 

Detailed Insurance Guideline
FO website

https://www.polyu.edu.hk/fo/staff/policies-and-
guidelines/

https://claims.qbe.com/claims/
https://www.polyu.edu.hk/fo/staff/policies-and-guidelines/

