
Elderly-care needs
Find out the needs and 
problem form different 

stakeholders

ai

ai technology 
Use AI + DL technology to 

make decision and generate 
some solution or suggestion

Smart Services
Provide the best fit services or 

product with lifestyle for the 
elderly and enhance their life
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Underlying magic

Due to the expanding elderly population, and hence the growing market demand formedical 
care for the elderly to manage chronic diseases and residential care services. Theseniors 
also rely on their caregivers to help and maintain their daily living. The elderly facemany 
limitations in day-to-day living and problems when taking care of themselves,however, the 
help of caregivers is also usually limited because of the huge demand in theaging 
population. Therefore, choosing the correct healthcare products and appropriateassistive 
design according to their needs and profile to help themselves in living is alwaysimportant.

Background

AI technology design solutions 
for elderly care services

Pilot - Dementia
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We want to 
understand 
you
About the quiz

We want to know your need and 
limitation by understanding your daily 
behavioural pattern to provide the best 
suggestion for improving your life.
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Key functions for Dementia:

Living companion

Behavior assessment

Recommendation system on 
elderly assistive solutions

Profiling, AI expert system, 
product, service

companion Product Service Platform Profile database

Major components

user journey map
The user journey map of both cargivers and elderly in using 
companion product and carebase app.

Cargivers using the app

Elderly need helps
The elderly are facing 
some difficulties in these 
days, such as forgetting 
things, always dropping 
the food when eating etc.

They buy the smart 
companion for the 
elderly.

Analyse the user profile 
from elderly’s daily 
behavioral patterns and 
dementia level test.

The cargivers found the ideal 
product that fit their requriments, 
and than order the product from the 
app or buy it from the phycial shop.

The elderly can enjoy products that 
can assist in their daily living.

Fill in the personal information 
for setting up the customized 
games & finish the dementia 
level test. Then, use the app for 
health management.Decide to use 

CAREBASE

AI processing

The caregivers search for 
products that can help the 
elderly. They want a platform that 
provides the latest, useful and 
large variety of products.

Search the products

Connect the APP

The suitable and potential 
products that are based on the 
user profile will be suggested 
and shown in the App. 

AI Suggest the 
products and services

Buy the products

Elderly have a better living

Aware the 
CAREBASE service

They are aware that there is a 
companion named Carebase. It 
provides customized services 
and product suggestions for 
preventing the dementia.
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products

Start to use Carebase

Enjoy the 
products/ services

Discover the 
products/ services

stay at home Company with the elderly

Smart companion as a role to company 
with the elderly and provides the assistive 
functions for assist the elderly in daily living

Then, The AI system will analyse the 
data and generate the user profile The system will adjust the activity level and 

guide the elderly to play with the customized 
activities for preventing dementia. 

Eldely living without children and 
stay at home. They facing some 
differculties at home.

suggest the customized activities 
for preventing dementia

The companion will actively communicate with the elderly and provide the 
customized games for prevent the dementina. At the same time, the behaviorial 
pattern will be recorded through the daily activities & interaction

Record behaviorial patterns and collect the data

Who is your daughter?

Understand the needs

Elderly using companion

Rehousing options with shorter leases to apply to 
future Sers exercises after Ang Mo Kio, Marsiling 
cases: Desmond Lee

SINGAPORE — New rehousing options offered to Ang Mo Kio and Marsiling 
residents affected by the Selective En Bloc Redevelopment Scheme (Sers), 
which include buying a replacement flat on a shorter lease, will apply to 
future Sers exercises, National Development Minister Desmond Lee said. 

DARYL CHOO

Reading Mode

Rehousing options with shorter leases to apply to 
future Sers exercises after Ang Mo Kio, Marsiling 
cases: Desmond Lee

SINGAPORE — New rehousing options offered to Ang Mo Kio and Marsiling 
residents affected by the Selective En Bloc Redevelopment Scheme (Sers), 
which include buying a replacement flat on a shorter lease, will apply to 
future Sers exercises, National Development Minister Desmond Lee said. 
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Med reminder

Fish oil Vitamin B

Karaoke 

function

Don’t cry

Talk to me softly

There’s something in your eyes

Don’t hang your head in sorrow  And 
please don’t cry

Gun & Rose

01:15

+Good

Daily Remind & 
Action Suggestion

Applied

Music therapy

Lion rock
Luo Wen

Active 

Communication

Customised 

Games & questions

Who is your daughter?

Building

Connection

Daughter

Assestive

Reading

Guided
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Interactive 
Exercise

Stretch
Move your arms

29

Falls 

Detection

Calling to 999...


