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PolyU Emergency Financial Assistance Scheme (PolyU EFA) Workflow - for applicant 
 
 

 
 
 

 
 
 
 

 
 

 
 

 
 
 

 
 
 

 
  

 
 
 
 

 
 
                                                                                                  
 

 
 
 
 
                                                  
 

 
 
 
 
 
 
 
 
 

 
 
 
 

 

* e.g. sudden unemployment / serious illness / accident / death of family member(s) 

 

 
www.polyu.edu.hk/sao/fa/puefa 

 
QT308, 3/F (Entrance at Core T) 

 
2766 5419 

 

Local FT student facing dire financial difficulties 
caused by recent and unforeseen circumstances* 

Approach SAO  
for initial advice 

SAO submits recommendation to the 
respective donor for approval, if required 

Withdraw application / Informed by 
SAO on unsuccessful application, by 
face-to-face meeting/phone call and 
email 
 
However, SAO will give you advice 
on other available assistance, if any  

Submit hardcopy /online application 
with required documents to SAO 

Attend interview(s) with SAO staff on need assessment 
and provide further information, if required 

 

 
Decide 
to apply? 

 
Your case meeting the 

criteria for EFA? 

 

 
Submit complete information 

within reasonable time? 

Recommended for  
emergency grant  

and/or loan? 

 
Recommendation  

approved? 

Receive an email notification with amount of assistance 
and payment arrangement (by autopay) 

Seek other means  

Yes 

No 

https://www.polyu.edu.hk/sao/srss/images/Financial_Assistance/Form/2021-22_EFA_Form.pdf
https://www40.polyu.edu.hk/sfas-student/polyu/sao/sfasstud/login/loginhome.do

