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Abstract

The proliferation of body image issues and eating disorders has become a pressing global health concern.
This is exacerbated by social media’s idealized appearance content promoting unhealthy beauty norms. So
far, efforts to address this issue have focused on platform-enforced content moderation to reduce exposure
to such content but have had limited success. Therefore, work is needed to identify effective interventions
to mitigate these adverse effects. Grounded in self-regulation theory, we use a novel, user-centric approach
to content moderation by teaching people how to remove idealized appearance content from their feeds
using built-in platform features. We conducted a pre-registered one-week intervention study with 347
female Instagram users to evaluate whether user-driven content moderation improves body image. Results
show that participants who applied this strategy experienced a healthier body image after one week. This
study contributes to the information systems and social media literature by demonstrating that users can
mitigate threats to their body image through self-regulated technology use by applying existing platform
features. Our findings underscore the potential of user-driven content moderation as a self-regulation
practice, the power of social media’s built-in content moderation features, and the possibility of sustainable
strategies that users can employ to protect their mental health.
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