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Problem Definition & Objectives

Performing knowledge audit
at the beginning KM journeys in unstructured processes?
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1. Knowledge Elicitation
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2. Knowledge Representation
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3. Mental Models

Addresses the importance of mental model s
(handed to us by culture & personal development etc.)

Paradigm shift from auditor to facilitator

Connected to Knowledge Activity Map
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Results

Traditional

This research
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Implicit-Explicit Knowledge Category Ratio
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A manufacturing company in Tun
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A manufacturing company in Tungkun (Ez)

Actions/ Activity Mental Model
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A manufacturing company in Tun
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Research Significance

Embarking the KM journey with a knowledge audit

tools developed for unstructured business processes
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The End
Thank you!




