Subject Description Form
	Subject Code
	ISE5603

	Subject Title
	Enterprise Knowledge Portals

	Credit Value
	3

	Level
	5

	Pre-requisite/Co-requisite/Exclusion
	Nil

	Objectives


	This subject provides students with the ability to
1. identify the role of different types of portals to support information management, process management, collaborations, and transaction processing in the workplace, as well as in the Internet world; 
2. develop a roadmap for the introduction of a portal, choose the necessary functions and technologies, as well as define metrics for measuring adoption by users, together with change management required to support the deployment.

	Intended Learning Outcomes


	Upon completion of the subject, students will be able to

a. define, identify, and justify the role of portals in an organizational context;
b. define criteria to evaluate and measure the adoption and ongoing success of a portal application;
c. critically examine the various options to introduce an enterprise portal;
d. deal with the common threats that can occur in every stage of a portal journey; 
e. identify opportunities to leverage a portal for further enterprise transformation.

	Subject Synopsis/ Indicative Syllabus


	1. Enterprise Knowledge Portals (EKP)

This subject introduces students to the concept of portals for enterprise and personal use. Topics covered include taxonomy of portals, portal architecture, framework for selecting and implementing portal functions, portal content management, and the impact of emerging technologies on the evolution of portals. Particular emphasis is placed on the role of enterprise and personal portals in support knowledge-based activities in agile and virtual enterprises.

2. Case Studies

Lessons learned from various large-scale portal implementations are examined and either live or pre-recorded sessions of portals used in large multi-national organizations are conducted.

	Teaching/Learning Methodology 


	Interactive and multimedia online learning materials are available to students for self-directed learning. Online quizzes, discussion forums, email support, and supplementary face-to-face instructor-led seminars are available to facilitate students' learning.
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	Assessment Methods in Alignment with Intended Learning Outcomes


	Specific assessment methods/tasks 
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The adopted combination of assessment methods is appropriate because through all these components, the learners’ ability in the subject topics will be applied. Examples are compiling an assignment on a project-related topic, contributing discussions in a bulletin board, and accomplishing a project covering many areas and issues that may occur in different stages of a portal.

	Student Study Effort Expected 
(Block Mode / Evening Mode)

	Class contact:
	

	
	· Face-to-face lectures/seminars/presentations/test
5.5 hours per week x 4 weeks
	22 Hrs.

	
	· Guest lectures/seminar        2 hours per week x 2 weeks
	4 Hrs.

	
	· Bulletin Board participation

                                            1 hour per week x 13 weeks
	13 Hrs.

	
	Other student study effort
	

	
	· Study of online content     2 hours per week x 13 weeks
	26 Hrs.

	
	· Preparation and revision
	26 Hrs.

	
	· Assignments and projects
	26 Hrs.

	
	Total student study effort
	117 Hrs.
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