
Subject Description Form
	Subject Code
	ISE460

	Subject Title
	Logistics Information Management

	Credit Value
	3 

	Level
	4

	Pre-requisite/Co-requisite/Exclusion
	Nil

	Objectives


	This subject will provide students with
1. understanding of the practical applications and principles of logistics information management in dispersed logistics networks;
2. knowledge of the operation of an order-processing system at the strategic and tactical level;
3. ability to examine IT applications in transportation and warehouse management;
4. ability to identify the methodology for implementing the integrated logistics management concept using total cost analysis.

	Intended Learning Outcomes


	Upon completion of the subject, students will be able to
a. apply the techniques and concepts of information system for warehousing, distribution, and transportation;
b. identify how the logistics systems can be configured to support global        logistics strategy;
c. examine the ordering process and methods for implementing company’s     logistics information system; 
d. apply learned skills in articulating the requirements in processes and procedures   related to logistics, marketing, and the total cost concept.

	Subject Synopsis/ Indicative Syllabus


	1. Strategic Logistics Management

Global logistics management processes, including environmental analysis, planning, structure, plan implementation, and controlling the logistics program; Factors affecting global logistics strategies; Financial aspect of global logistics and global market opportunities

2. Managing Order Processing Information System 

Customer order cycle, communication function with Electronic Data Interchange (EDI) and Value-Added Networks (VAN); Integrating order processing and the company’s information system; Managing information systems to support time-based competition and e-Procurement 

3. Distribution Planning Management

Strategic and operational issues drawn from logistics companies to highlight the use of management information systems for warehousing, freight forwarding, and distribution planning and vehicle routing with Global Position System (GPS) and Geographical Information System (GIS); Data requirement for computer-based distributed systems; Monitoring the performance of logistics system

	Teaching/Learning Methodology 


	A mixture of lectures and case studies, with the support of laboratory work, is used to deliver the various topics. Lectures on concepts and principles are given in class. Activities at tutorial involve discussions with students regarding their readings and assignments to provide technical guidance during the progress of the projects and render advice on report writing. Hands-on laboratory work and case studies are used to enhance students’ understanding and awareness of the latest development and contemporary issues related to the subject area.

	Assessment Methods in Alignment with Intended Learning Outcomes


	Specific assessment methods/tasks 
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(
Total 

100%

Assignments are designed to assess students’ knowledge on the techniques and concepts of information systems through specific operations in warehouse, distribution, and transportation. 

The quiz is designed to assess students’ knowledge regarding the application of information systems. 
Projects are designed in as case studies to assess students’ understanding of the application of logistics information management, including the development of logistics information systems for warehouse and transportation.

The test is designed to assess students’ understanding of the topics, and whether they can present the concepts clearly.

	Student Study Effort Expected
	Class contact:
	

	
	· Lectures                 3 hours/week for 8 weeks
	24 Hrs.

	
	· Tutorials                3 hours/week for 2 weeks
	6 Hrs.

	
	· Laboratory             3 hours/week for 9 weeks
	9 Hrs.

	
	Other student study effort:
	

	
	· Working on assignment
	15 Hrs.

	
	· Preparation for presentation and report writing 
	40 Hrs.

	
	· Preparation for quiz and test 
	30 Hrs.

	
	Total student study effort
	124 Hrs.
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