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Warning: For impersonation, or any other incidents of allowing an impostor to take E-learning
Activity on the participants' behalf for the purpose of claiming CPD hours under the CPD
Guideline, will be reported to the IA and/or other law enforcement agencies. E-learning
Activity Providers should report to the IA all incidents of impersonation or abuse involving

individual licensees as soon as reasonably practicable.
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Online CPD/CPT Course Pass Requirements

The online CPD/CPT courses have been approved by the Hong Kong Council for Accreditation of Academic and
Vocational Qualifications (HKCAAVQ) authorised by the Insurance Authority (IA), and the Securities and Futures
Commission (SFC). Please refer to the following pass requirements.

CPD/CPT Course Pass Requirement

In order to receive the full CPD/CPT hours, you will need to read all the designed contents and to complete all
the activities in the course. We reserve the right to withhold the CPD/CPT hours if we notice another person
completed any part of the course on your behalf. Paid fee will not be refunded.

Learners are required to meet both (1) and (2) requirements below to receive the approved CPD/CPT hours.

(1) Learning Time

v Refer to the minimum designated hours of the course on the website, or the first page of the eLearning
course in the eLearning portal. The number of hours has been approved by IA and SFC based on the
expected learning outcomes of the course. E.g. If the course is set for 2 hours, you should use at |least 2
hours to learn the course. (Time spent on the End-of-module (EoM) assessment will not be counted).

(2) End-of-module Assessment (EOM) Score

Vv Attain at least 50% in the EoM assessment.

1. You spent 2 hours or more to complete a 2-hour course; you also
\/ \/ passed the EoM assessment, you will receive a maximum of 2 CPD/CPT
hours.

2. The course is a 2-hour course, you used 1 hour 45 minutes to

X \/ complete the course and passed the EoM assessment, you will not
receive any CPD/CPT hours.

3. You spent 3 hours to complete a 2-hour course but you failed the EoM

\/ X assessment, you will not receive any CPD/CPT hours.
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Assessments
In each eLearning CPD/CPT course, there are two types of quiz questions; Section Knowledge Check and End-of-
module (EoM) Assessment. The quiz format is multiple-choice question (MCQ) style.

1. Section Knowledge Check - The MCQ in the Section Knowledge Check are used throughout the eLearning
course to make sure you understand the key messages well in the sections of the course. The results of
these questions will not be recorded.

2. EoM Assessment - The MCQ in the EoM Assessment is placed at the end of the eLearning course. The
questions aim to assess your overall understanding and application of the course contents. The results of
these questions in the EoM assessment will be recorded for the CPD/CPT course pass requirements. Pass
mark is 50%.

Course Journey

You will have 3 weeks to learn the eLearning CPD/CPT courses and complete the EoM assessment. If you failed
the first attempt on the EoM assessment (pass mark is 50%), a supplementary assessment will be provided to
you in Week 4. You can go straight to the supplementary assessment without going through the learning hours
again.

Course Period - Week 1, 2, 3

(. Join the Portal\ /2 \ 3. EoM /4.PASS — Receive Course \

Start the Course
You will » Learn all the » Assessment » Results
receive a PolyU course contents Complete If you meet both the

invitation (i.e. text pages, the multiple- requirements (learning
email. videos and choice time and pass the EoM

K / K quizzes, etc.). / questions. assessment), you will be

able to download your
Course Period - Week 4 KLetter of Completion. /

5. Supplementary EoM Assessment
If you get lower than 50% on the EoM assessment, you will have another week
to retake the supplementary assessment with no additional cost.

/63. PASS — Receive Course \ KGb. FAIL - Enrol Again \

Results You will need to re-do the whole

If you meet both the learning course again to earn the learning
time and pass the supplementary time and take the EoM assessment.
EoM assessment, you will be able Click here to enrol if applicable.

to download your Letter of

Completion.

\_ AN /
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Identity Verification

As part of the verification process, you will need to use your mobile phone to get your one-time password.

Then click ‘'START QUIZ" and a box will appear for you to enter the one-time password.

2L
e Finance CDT

;510 Whatsapp 5% [OTP to start course for jill 3 EEEISSHMEESF |
3| +852 65227108 1EEYFRUCEIERIZIEEEES,

EEELITEF
OTP to start course for 5432 (5432 = ‘S=EZEESNESS)

~

START QUIZ >

Click ‘START QUIZ’ to complete the Learner’s Declaration.
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Warning: For impersonation, or any other incidents of allowing an impostor to take E-learning
Activity on the participants' behalf for the purpose of claiming CPD hours under the CPD
Guideline, will be reported to the IA and/or other law enforcement agencies, E-learning
Activity Providers should report to the IA all incidents of impersonation or abuse involving

individual licensees as soon as reasonably practicable.
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FAQ for eLearning CPD/CPT Courses

1. Which browsers are recommended to take the eLearning courses?

To ensure a good experience throughout the eLearning course, you are reminded to update the browser you
plan to use to the latest version.

- Google Chrome or Firefox is recommended.

- Do not use Chrome Incognito or Firefox Private Window because these windows may not log the learning
time accurately.

- Do not use Internet Explorer or Edge.

Q Google Chrome/ Firefox ° Chrome Incognito/ Firefox Private Window e Internet Explorer/ Edge

Recommended Not Recommended Not Recommended

2.

If | stay on the same page in the eLearning course for 1 hour and work on another window/ browser at the
same time, would the learning time on the elLearning page still be logged for 1 hour?

No, learning time log will be suspended if your eLearning page is idled for more than 2 minutes. Our system will
only track learning time if you are active on the elLearning page.

Can | skip the videos or audio clips?
You can’t. It is important to go through all the video and audio clips. If you don’t watch the full videos or
listen to the full audio clips, you will see a “block” message like this:

[ FRAL L EREAT. (AESRNEERE LA

Why can’t | go forward to the next section in the eLearning course?

In some courses, there are different features to make sure the learners go through all the designed contents.
Learners could be blocked from going forward to the next section if the activities set in the current section are
not completed. Please go back to the previous pages to make sure you have read all the items (including the
tabs, image bubbles, timelines, etc.), completed all the activities, watched all the videos, and listened to all
the audio clips.
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How long do | have to complete the course?
Learners will have 3 weeks to complete the course, including the end-of-module (EoM) assessment. If your
EoM assessment score is less than 50%, you will have one week to re-take the assessment (ONCE only).

Would the system count the idle time towards the CPD/CPT hours?
No, only the active learning time spent on the course, e.g. watching videos, reading the text etc., will be
logged in the system and counted towards the CPD/CPT hours.

If it only took me 1.5 hours to finish a 2-hour CPD/CPT course, how many CPD/CPT hours will | get?

You will not get any CPD/CPT hour. The CPD/CPT hours reflect the minimum amount of time designed for
learners to learn the entire course and meet the learning outcomes. In this case, if you only spent 1.5 hours in
a 2-hour course, you will not get any CPD/CPT hour.

If it took me 4 hours to finish a 2-hour CPD/CPT course, do | get 4 CPD hours?
You will only get the set hours of the course, i.e. 2 hours in this example.

Where can | find the EoM assessment?
If there is an EoM assessment in the course, you will see it at the end of the course.

Can | leave the portal half way through the EoM assessment?
Yes, the answered questions will be logged in the system. You can come back to complete the remaining
guestions within the course period.

How do | know the study progress of each eLearning course?

Progress Report email will be emailed to you once a week and show all the courses you are undertaking. The
completed courses will not be shown in this progress report. If you don’t log in to the portal for 4 consecutive
weeks, these emails will be suspended until you log in the portal again.

What is the pass mark for the EoM assessment?
The pass mark is 50%.

How do | find out if | have completed the eLearning courses and the assessment results?
The result of the assessment will be shown after submission. The learning time and assessment result of each
course will be shown in the Course Completion email.

Would | have a second chance to retake the assessment if | failed on the first attempt?
Yes, you will have one more chance to retake the assessment if your score is lower than 50%. You can take
the supplementary assessment without learning the course from the beginning again.
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15. Will my colleagues doing the same course have the same questions in the EoM assessment?
No, the questions and answers are randomised.

16. Are the questions in the supplementary assessment the same as the first attempt paper?

No, the questions and answers are different.

17. Would | be able to re-take the EoM assessment again if | failed the second attempt?
No, you will not have the third attempt to take the assessment. You will have to re-enrol again as a new

learner.

Enquiry
Should you have any questions about the eLearning courses or the portal, please contact us on +852 3400 2773

(Monday to Friday 9:00am to 5:30pm Hong Kong time) or elearning.iaee@polyu.edu.hk.

File ‘Pass Requirements’ updated on 1/3/2022 12| Page


mailto:elearning.iaee@polyu.edu.hk

