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Warning: For impersonation, or any other incidents of allowing an impostor to take E-learning Activity on
the participants’ behalf for the purpose of claiming CPD hours under the CPD Guideline, will be reported
to the I1A and/or other law enforcement agencies. E-learning Activity Providers should report to the IA all
incidents of impersonation or abuse involving individual licensees as soon as reasonably practicable.
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Start quiz
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Online CPD/CPT Course Pass Requirements

The online CPD/CPT courses have been approved by the Hong Kong Council for Accreditation of
Academic and Vocational Qualifications (HKCAAVQ) authorised by the Insurance Authority (IA), and
the Securities and Futures Commission (SFC). Please refer to the following pass requirements.

Online CPD/CPT Course Pass Requirements

In order to receive the full CPD/CPT hours, you will need to read all the designed contents and to
complete all the activities in the course. We reserve the right to withhold the CPD/CPT hours if we
notice another person completed any part of the course on your behalf. Paid fee will not be refunded.

You are required to meet both (1) and (2) requirements below to receive the approved CPD/CPT hours.

(1) Learning Time
v' Refer to the minimum designated hours of the course on the website, or the first page of
the eLearning course in the elLearning portal. The number of hours has been approved by
HKCAAVQ, IA and SFC based on the expected learning outcomes of the course.
v E.g.Ifthe course is set for 2 hours, you should use at least 2 hours to learn the course. (Time
spent on the End-of-module (EoM) assessment will not be counted).

( 2 ) End-of-module (EoM) Assessment Score
v Attain at least 50% in the EoM assessment.

Receive (1) (2) Scenarios
Approved Learning EoM
CPD/CPT Time assessment

Hours Score

1. You spent 2 hours or more to complete a 2-hour
Yes v v course; you also passed the EoM assessment, you
will receive a maximum of 2 CPD/CPT hours.

2. Youspent 1 hour 45 minutes to complete a 2-hour
X v course; and passed the EoM assessment, you will

AL not receive any CPD/CPT hours.

3. You spent 3 hours to complete a 2-hour course but
No v X you failed the EoM assessment, you will not
receive any CPD/CPT hours.
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Assessments
In each eLearning CPD/CPT course, there are two types of quiz questions: Section Knowledge Check and
End-of-module (EoM) Assessment. The quiz format is multiple-choice question (MCQ) style.

1.  Section Knowledge Check (Result will not be recorded)
The MCQ in the Section Knowledge Check are used throughout the elLearning course to make
sure you understand the key messages well in the sections of the course.

2. EoM Assessment (Result will be recorded)
You are required to pass the EoM assessment MCQs at the end of the eLearning course, to fulfil
the CPD/CPT course pass requirements. Pass mark is 50%. The questions aim to assess your
overall understanding and application of the course contents.

Course Journey

You will have 3 weeks to complete the eLearning CPD/CPT courses and the EoM assessment. Pass mark
of the EoM assessment is 50%. You have 2 attempts for the EoM assessment. Only the highest score
will be used.

1. Join the Portal
You will receive a PolyU invitation email, subject as: “INVITATION to join the
PolyU IAEE elearning Portal” or “You've been assigned some courses”.

¥

2. Start the Course
Learn all the course contents (i.e. text pages, videos and quizzes, etc.).

¥

3. EoM Assessment }

Complete the multiple-choice questions.

[ 4. Receive Course Results — PASS

If you meet both the requirements (learning time and pass EoM assessment),
you will be able to download your Letter of Completion.
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Identity Authentication

As part of the authentication process, firstly, you will need to enter the designated email and custom
password when you log-in the elearning platform. Then, you will need to enter the one-time
password as two-factor authentication when you start a course.

Please use the registered Authenticator App in your mobile phone to generate a one-time password
and then enter the one-time password in the indicated place.

For details, please refer to the demo video:

- How to register your Authenticator App to the eLearning platform?
https://www.youtube.com/watch?v=sej] IRIHUg

- How to obtain OTP (6-digit authentication code)?
https://www.youtube.com/watch?v=c4PiOn8-D4Q
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Please click “Start quiz” to complete the Learner’s Declaration.
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Warning: For impersonation, or any other incidents of allowing an impostor to take E-learning Activity on

the participants’ behalf for the purpose of claiming CPD hours under the CPD Guideline, will be reported

to the IA and/or other law enforcement agencies. E-learning Activity Providers should report to the IA all

incidents of impersonation or abuse involving individual licensees as soon as reasonably practicable. ¥
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Start quiz
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