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Frequently Asked Questions for eLearning Portal

1. Which browsers are recommended to take the eLearning courses?
You are reminded to update the browser you plan to use to the latest version.
- Google Chrome or Firefox is recommended
- Do not use Chrome Incognito or Firefox Private Window because these windows may
not log the learning time accurately
- Do not use Internet Explorer

' @ &Q C

0 Google Chrome/ Firefox 9 Chrome Incognito / Firefox Private Window Q Internet Explorer
Recommended Not Recommended Not supported

2. Which email do | use to log in to the eLearning portal?
Please use the email you provided in the application/enrolment to log in to the eLearning
portal.

3. How do I set up my password for the first time?
Once your enrolment and payment are verified, you will receive an Invitation via email. For
instructions, please refer to “eLearning Portal Instruction”.
The email could sit in your email junk box, please look it up by searching
elearning.iaee@polyu.edu.hk in your email.

4. Whatdoldoifldon’t remember my password?
You can go to the log in page https://elearning-iaee.polyu.edu.hk/, click “Forgot your
password?” and the system will prompt you to set up a new password.

5. How do | obtain a one-time password?
A. You are required to register an Authenticator App. Steps are as follow.

i. Download an Authenticator App (e.g. Microsoft Authenticator, Google
Authenticator, etc.) to your mobile phone;

ii. Open the Authenticator App and click “Scan a QR code”. Scan the QR code
displayed on the elearning platform;

iii. Putin the 6-digit code generated by the Authenticator App onto the eLearning
platform;

iv. Authenticator App registration is completed.

For details, please refer to the demo video:

“How to register your Authenticator App to the eLearning platform?“

https://www.youtube.com/watch?v=sej] IR1HUg
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B. You could attain your 6-digit code from your registered Authenticator App whenever
the eLearning platform prompt for a code.
For details, please refer to the demo video:
“How to obtain OTP (6-digit authentication code)?”
https://www.youtube.com/watch?v=c4PiOn8-D4Q

If 1 stay on the same page in the elearning course for 1 hour and work on another
window/ browser at the same time, would the learning time on the eLearning page still
be logged for 1 hour?

No, learning time log will be suspended if your eLearning page is idled for more than 1
minutes. Our system will only track learning time if you are active on the eLearning page.

Can | skip the videos/audio clips?
No. You have to complete all the course contents, including videos, audio clips, questions,
etc. Otherwise, a “stop progress” message will be popped up by the system. For example:

You can continue once you

have watched the video
above.

Cantinne
Lontinue

| cannot go forward to the next section in the eLearning course. Why?

There are different segments in an elLearning course to ensure you can know all the
content well. If you have not completed all segments in the section, you will not be able
to go forward to the next section. In that case, please check that you have read all pages,
watched all videos, listened to all audio clips, answered all questions, etc.

How long do | have to complete the course?

You will have 3 weeks to complete the course (including the End-of-module assessment)
from the day you receive the email (“INVITATION to join the PolyU IAEE elLearning Portal”
or “You've been assigned some courses”).

| am not able to complete the course within the set time. Can | extend the course?

The best learning outcome for short courses is to complete the content within a set time.
Therefore, if you are not able to complete the course in 3 weeks, you will need to re-
enroll and re-start the course again.

Do | need to finish the eLearning course in one go, or can | leave half-way through the
course?

You can log out from the elLearning portal anytime you like. When you log in the next
time, the system will take you back to the page where you were at. The contents are
presented in small blocks and grouped into self-contained chunks so that the learners

“3 FAQ” - updated on 20221110 New 6|Page


https://www.youtube.com/watch?v=c4Pi0n8-D4Q

&

THE HONG KONG
POLYTECHNIC UNIVERSITY
TR T AER

can resume their learning at different times in logical sequence.

12. Will idled time be counted as CPD/CPT hours?

No. Only time in used, i.e. watching videos, reading contents, etc., will be counted as
CPD/CPT hours.

13. If I spent only 1.5 hours to complete a 2-hour CPD/CPT course, how many CPD/CPT hours

do | receive?
You will not receive any CPD/CPT hours for now. For a 2-hour course, if you only spent
1.5 hours to complete it, you will not be able to fulfill the learning time requirement of
the course. In this case, you should spend at least 0.5 more hour to study the content,
before meeting the minimum learning time requirement to attain 2 CPD/CPT hours.

14. If | spent 4 hours to complete a 2-hour CPD/CPT course, will | receive 4 CPD/CPT hours?
No. You will not receive more CPD/CPT hours than the number of hours specified in the
course. For a 2-hour course, you will not receive more than 2 CPD/CPT hours.

15. What are the questions of the End-of-module assessment? What is the pass mark of the
assessment?

The questions of the End-of-module assessment will be shown after you completed the
course. Pass mark of the assessment is 50%.

16. How do | find out if | have completed the elLearning courses and the EoM assessment
results?

The result of the assessment will be shown after submission. You can download your
Letter of Completion when you attained the designed time spent and passed the EoM
assessment.

17. If | failed the first EoM assessment, will there be a second chance?

Yes. You have 2 attempts for the EoM assessment. Only the highest score will be used.

18. Will my EoM assessment questions be the same as other learners?

No. Questions and order of answers in the EoM assessment are shuffled.

19. Will questions in the first and the second EoM assessment be the same?
No. Questions and answers in the 2 EoM assessments are not the same.

20. If | still failed the second EoM assessment, will | still have a third chance?

No. If you failed in both 2 attempts of EoM assessment, you need to enroll the eLearning
course again. The arrangement aligns with the guideline from the Insurance Authority (l1A)
and the Securities and Futures Commission (SFC).

21. | have a question about the course content, how do | ask the trainer?

Please send your question to elearning.iaee@polyu.edu.hk .
Enquiry
For enquiries, please contact us at +852 3400 2773 (Monday to Friday 9:00am to 12:45pm
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and 2:00pm to 5:30pm, Hong Kong time. Closed on Saturdays and public holidays) or
elearning.iaee@polyu.edu.hk.
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