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Service suspension of Polytechnic University Branch

Thank you for choosing Hang Seng Bank.

Our Polytechnic University Branch will be temporarily closed for renovation with effect from Friday, 7 November 2025. The
branch will be re-open on Friday, 9 January 2026 tentatively.

During the renovation period, please visit the following location or any of our branches for teller counter services:
e Tsimshatsui Branch (2/F of 18 Carnarvon Road)
e Below Self-service Banking Services will not be affected:

- ATM (HKD)

- Cash Deposit Machine (HKD)

- Passbook Update Machine

After renovation, this branch will provide the following services:
e General Banking and Account Opening Services (by appointment basis)
e Self-service Banking Services
- ATM (HKD)
- Foreign Currency ATM (Other function including Cash Deposit (HKD))
- Cheque Deposit Machine
- Passbook Update Machine
Please visit the following location or any of our branches for teller counter services:
e Tsimshatsui Branch (Address: 2/F of 18 Carnarvon Road)

Customers can also use one of the Bank’s other service channels, such as e-Banking, mobile banking or phone banking
(personal customers: 2822 0228 / commercial customers: 2198 8000) for banking services.

If you have any enquiries, please call our Customer Service Hotline 2822 0228. We apologise for any inconvenience
caused.
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