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his year signalled the 70th anniversary

of The Hong Kong Polytechnic
University (PolyU) as well as the 30th
anniversary of its Faculty of Health and
Social Sciences (FHSS). To celebrate its
past three decades and to look forward
to many more, FHSS held a successful
gala dinner on 23 May to share its
joyous occasion with Faculty members,
students, alumni, partner organisations
and special guests. At the dinner, FHSS
also signed three agreements with key
partners to reinforce their ties and to
launch new initiatives for the community.

The event was attended by over 600
guests with Dr the Hon York Chow,
Secretary for Food and Health, and Ms
Sandra Lee, Permanent Secretary for
Food and Health (Health), being the
Guests of Honour.
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School of Nursing and its counterpart
at the University of Hyogo in Japan,
and a pact between the Department of
Rehabilitation Sciences and the Graduate
School of the Chinese Academy of
Sciences. ‘
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Mrs Angel Lau (right), Chairman and CEO of Squina International Group Limited and Chairman of Po Leung Kuk

presents a cheque to Prof. Thomas Wong, Dean of FHSS
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FHSS is extremely grateful to Mrs
Angel Lau, Chairman and CEO of
Squina International Group Limited
and Chairman of Po Leung Kuk, for
presenting it with a HK$2 million
donation cheque in support of its
further developments.

Also at the gala dinner, famous actress
and singer Miss Miriam Yeung, who was
aregistered nurse before embarking on a
career in show business, was appointed
as Faculty Ambassador to assist PolyU
in promoting health messages to the
community. A Certificate of Appointment
was presented to her by Mr Alexander
Tzang, Acting President of PolyU at the
gala dinner.

An auction of souvenirs autographed
by China’s elite athletes was another
climax. Among the auction items
was a volleyball signed by members
of the women'’s volleyball squad, the
current Olympic champions, while a
basketball signed by famous basketball
player Yao Ming predictably attracted the
most attention. FHSS is also extremely
grateful to Mrs Leung Nai-kong for
donating her precious paintings to raise
funds for the Faculty.

Prof. Thomas Wong, Dean of FHSS,
proclaimed that the Faculty would
continue to nurture high-quality health
and social care professionals to serve
the public and would also conduct more
health education in the community.

R

1. BREERR & GE ST ETE
Mr Alexander Tzang, Acting President of
PolyU, delivers a speech at the dinner

2. 15T MEE R EIRED
Miss Miriam Yeung assists in the auction
session

. RTIBIFRNEEB R E RERER
Mrs Leung Nai-kong donates her
paintings for auction
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Message from the Dean

Welcome to the very first newsletter from
the Faculty of Health and Social Sciences
(FHSS)! We hope to share with you
educational, research and community
developments and activities that FHSS
and its constituent five departments and
schools are undertaking so that you gain
an insight into our work and initiatives, as
well as health and social issues affecting
Hong Kong and its people. Public
concerns about health and social care
have become a regular feature of life in
Hong Kong, from the omnipresent threat
of infectious diseases such as avian
influenza to the implications of the city’s
ageing population on its health, social
and human services.

Aside fromour strength inindividual health
and applied social science disciplines, we
also actively encourage and participate
in interdisciplinary cooperation and

R aimi

learning between departments and external
organisations since many contemporary
health and social care issues often
require the joint effort of different experts
to tackle comprehensively. In the face
of challenges arising from Hong Kong'’s
ageing population, increase in prevalence
of chronic diseases typical of developed
countries, and proposed restructuring of its
health and social services to meet fiscal and
demographic needs, we also believe that
health and social care professionals can
play a significant role in promoting good
health and well-being to the general public
through services and health education at
the community level. In addition, we are
currently looking into creating a programme
in elderly health care with relevant external
partners.

In order to broaden the outlook of our
staff and students, we encourage all our
students to take part in at least one overseas
internship or exchange programme, and

our academic staff to keep abreast of
developments in the health and social
care realm through research activities and
participation in international conferences.

We continually  explore  educational,
research and service opportunities both
locally and abroad, and pursue growth in
areas in which we are especially strong.
One such area is sports health. FHSS,
through PolyU, has been the official sports
health and rehabilitation centre for the
Chinese national gymnastics squad since
November 2005, as well as a research-
and-technology-development partner of
the Chinese Olympic Committee since May
2006 to help China’s national sports squads
in their preparation for the 2008 Beijing
Olympics. Our FHSS Summer Internship
Programme at the Olympic Training Camp
in Beijing has already been running for the
past two years, and offers our students the
chance to gain work experience related to
their own disciplines by working with China’s

elite athletes and sport health-related
professionals within an interdisciplinary
environment.

In addition, building upon their existing
partnership, PolyU and China’s National
Sports Training Center (NSTC) recently
signed a new pact for collaboration to
the end of 2008. Through the pact, FHSS
and its School of Optometry will send
specialists to help China’s athletes for
next year's Olympic Games and beyond,
and NSTC has designated PolyU as its
long-term collaborative research partner
and the School of Optometry as its
sports vision care partner for the 2008
Beijing Olympics.

| hope this newsletter will spark an
interest in you in our work at FHSS, your
own health and well-being, and in health
and social care issues that affect the
whole of Hong Kong.
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PolyU Info Weekend

aves of drumbeats signified the

kick-off for FHSS’s pavilion at the
PolyU Info Weekend on 6-7 October. All
of FHSS’s constituent departments and
schools deployed numerous staff and
student helpers to serve as ambassadors
to introduce to prospective students
and their parents the special aspects
of their programmes and departments

G

and schools. To enhance the visitors’
understanding of what they offer, the
departments and schools opened several
of their laboratories to the public during
the weekend.

FHSS is more than pleased to introduce
the Faculty, its departments and

schools to any interested schools or

FACULTY NEWS

organisations. Please e-mail Kenneth

Lai at dhkenlai@inet.polyu.edu.hk for
arrangements.
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Graduation
Ceremonies

HSS held graduation ceremonies on 18

June and 26 October for some 1,500
graduates. In the first session of the 18
June ceremony, FHSS also conferred
the title of Honorary Fellow upon famous
artiste Miss Miriam Yeung in recognition
of heraccomplishments and contributions
to the community. Miss Yeung, who was
a registered nurse at Princess Margaret
Hospital before deciding to concentrate
on her acting and singing career,
regularly participates in many different
social service and charitable campaigns.
As such, she is a well-respected role
model and we are delighted to have also
appointed heras our Faculty Ambassador
in May to promote health messages to
the community.

We also had the pleasure of Dr the Hon
Leong Che-hung, Executive Councillor
and Chairman of the Elderly Commission,
as our Guest of Honour at the second
session of the graduation ceremony on
18 June.
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Elderly Mini-U Programme graduation ceremony, where the graduates also became alumni of FHSS.

R aimie

o promote the concept of lifelong

learning and to encourage senior
citizens to make good use of their
leisure time, FHSS joined hands with Po
Leung Kuk to organise an Elderly Mini-U
Programme in the summer at PolyU.

As the co-organiser and coordinator
of the programme, FHSS tailor-made
a series of interesting and practical
classes for 154 senior citizens
selected by Po Leung Kuk, including
tai chi, English, Putonghua, eye care,
knowledge of Chinese herbs, computing,
first aid, financial planning, and Hong
Kong history. All of the classes were
taught by PolyU academics or a well-
known local celebrity. The senior citizen
students studied core subjects and were
able to choose any elective classes that
appealed to them.

A total of 53 FHSS students were chosen
to take part in the programme as student

ambassadors to help in its running and
to assist the senior citizen students
throughout their time on campus.
Afterwards, the student ambassadors
expressed appreciation at having the
chance to serve the senior citizen
students and valued the friendships they
had developed with them.

At the graduation ceremony, a
representative of the senior citizen
students pronounced that they had
enjoyed the programme very much as
the programme also enabled them to
make new friends and enlarge their
social circles.

As a result of the encouraging response
from the senior citizen students and
FHSS students alike, we are now
preparing to co-organise another Elderly
Mini-U programme with Po Leung Kuk
with plans for more elements in the
programme.
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HSS took part in the Hong Kong

International Medical and Health
Care Fair that was held at the Hong Kong
Convention and Exhibition Centre on
16 - 20 August for the health care industry
and general public.

We were honoured to have Mr Anthony
Wu, Chairman of the Hospital Authority, Mr
Raymond Yip, Vice President of the Hong
Kong Trade Development Council, and Dr
Lui Sun-wing, Vice President (Partnership
Development) of PolyU, officiating at our
kick-off ceremony. Afterwards, they were
given an escorted tour of FHSS’s latest
health care inventions and exhibits at its
booth.

The booth was divided into three zones,
namely “Integrative Digital Home” by the
School of Nursing and the Department
of Health Technology and Informatics,
which integrated health care into a home
setting; “Participation in Life” by the
Department of Rehabilitation Sciences;
and “Children’s Eye Care” by the School
of Optometry and PolyVision. To promote
health and well-being to visitors, FHSS

offered a free on-site health check and
invited them to participate in the booth’s
games and try out the inventions under
the guidance of our staff and student
helpers. Literature and display panels also
explained those innovations and others
developed by FHSS and its departments
and schools. Fruits and souvenirs such
as specially designed McMug health-
tip booklets and calendars were given
to the visitors as promotional items to
encourage and remind them to monitor
and maintain their health regularly.
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Department of Rehabilitation
Sciences (RS)

S offers Hong Kong’'s only

undergraduate programmes
in Physiotherapy and Occupational
Therapy for professional qualification
as practitioners in these disciplines.
In its pursuit of advancing education
and research in the two disciplines, RS
integrates knowledge of Western and

R BT EEWE R EERNH
mER% - PEE MAHBRE - REL
R ZED - EEEENEEEA -

EEEFTNEREIT BAEESEX
ERZREREE  FHRSELATE
B EESNERATHARTEREEEDN
BTE

867 F (FHh/ R B



or more than 30 years, APSS has

been producing high-quality human
services professionals. The department
offers full-time and/or part-time
undergraduate programmes in Applied
Psychology, Social Work, and Social
Policy and Administration.

The Radiography Exchange Students (The student
exchange programme with the Portsmouth University
(U.K.) - 4 medical imaging students from the
Portsmouth University)

Eastern therapeutics.” Prof. Chetwyn
Chan, Head of RS, said.

Clinical experience and placements in
different health care settings both locally
and abroad ensure that Physiotherapy
students complete the requirement of
a minimum of 1,000 contact hours for
graduation and eligibility to practise.
Graduates can register with the
Physiotherapists Board of Hong Kong
and the Health Professions Council of

SN uses innovative teaching methods to prepare its
students to become professional nurses

r Carly Lam, Head of SO, said,

“SO runs Hong Kong’s only
undergraduate programme in Optometry
for professional qualification as
optometrists and is an official sports
vision care partner of China’s National
Sports Training Center for the 2008
Beijing Olympic Games. Optometrists
are primary eye care practitioners who

Prof. Angelina Tsang, Head of APSS,
said, “APSS believes in interrelating
theory and practice and contextualising
practice to optimise students’ learning. To
this end, the department also develops
indigenous knowledge and theories
that are relevant to Chinese society. To
create valuable internship opportunities
for its students, APSS strives to work in
partnership with various organisations in

Tl is home to the disciplines of

Biomedical Engineering, Medical
Laboratory Science, and Radiography.
The department's undergraduate
programmes, of which some are
unique in Hong Kong, are accredited
by professional organisations relevant
to their discipline. Depending on their
qualifications and interest, graduates
can take up careers in public and private

the U.K., and can register with overseas
professional bodies after further
physiotherapy experience, education or
licence examination.

The programme in Occupational
Therapy is designed to be of an
international standard with an emphasis
on local needs. The programme
exposes students to both academic and
clinical studies. The programme is fully
recognised by the World Federation of

olyU was the first university in Hong
Kong to offer a pre-registration degree
programme in Nursing. Since then, SN has
grown in stature locally and internationally,
and is one of PolyU’s largest departments.

SN uses innovative teaching methods
to prepare its students to become
professional nurses, supported by

check and promote eye and visual
health by diagnosing visual problems
and offering appropriate treatment, such
as optical lenses or visual training. Apart
from acquiring professional knowledge
and techniques, students gain clinical
experience through exchanges,
placements and internships in PolyU’s
Optometry Clinic, a satellite clinic in Our
Lady of Maryknoll Hospital in Wong Tai
Sin, and other hospitals in Hong Kong,

the community in Hong Kong, mainland
China and Macau.”

APSS has played an active role in
the development of social policies in
mainland China. Recently, it established
the PolyU-PekingU China Social Work
Research Centre with Peking University.

health services, the pharmaceutical
industry, the biomedical engineering
industry, forensic and environmental
science work, and agriculture and food
testing industries.

"We offer a lot of unique programmes.
For instance, the Biomedical Engineering
programme was the first in Hong Kong to
pioneer the study of both prosthetics and
orthotics, and is accredited as a Category
| programme by the International Society
of Certified Prosthetist-Orthotists. In

Occupational Therapists, and graduates
can therefore also practise as qualified
occupational therapists abroad.

RS staff on a visit to China
Astronaut Research and
Training Centre in Beifing.

supervised field practice in a range
of health and community care
environments. Students are required to
complete 1,400 hours of clinical training
before graduation.

“SN also includes traditional Chinese
medicinal nursing in its programmes to
impart to students a holistic approach to
client care in the wider Chinese context.”
Prof. Samantha Pang, Head of SN, said.

mainland China and overseas.”

“There is a shortage of optometrists
in Hong Kong, so there are many
employment opportunities in commercial
practices and companies engaged in
the eye care business. Graduates may
also set up their own private optometric
practice. Our graduates have had a
nearly full employment rate in recent
years.” Dr Lam stated.

Australia Study Tour 2007 of APSS

addition, our programmes in Medical
Laboratory Science and Radiography
are also unique in Hong Kong and
provide comprehensive training for
students.” Prof. Arthur Mak, Head of
HTI, said.

Students also have the option of
studying for a double degree in

Biomedical Engineering and Applied
Biology with Biotechnology.

Vast employment opportunities are
available to SN graduates in both
public and private health sectors.
Most employers give the first priority
to SN graduates for their practical
competence and high sense of
professionalism.

An SO student gains clinical experience during a
placement in PolyU’s Optometry Clinic.
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Partners in Research & Technology Development
for the 2008 Beijing Olympics
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he 2008 Beijing Olympics is set to become a truly wonderful event for China and its people. As a leading

exponent of sports health in Hong Kong and China, FHSS is proud to play an active role in helping to
realise that dream through PolyU’s partnerships with the Chinese Olympic Committee, China’s National
Sports Training Center, and China’s state Gymnastics Management Center. Through those pacts, FHSS
sends its experts from a variety of disciplines to help China’s athletes prepare for the 2008 Olympics.

2 RI&ARFE -

BRREENBEIRKE — B Y EE A &R
BRMEARNWKAE TR AEBHERHEEX
RORE  URNEHEFEHNSEHBER L
B RFREAINRRRENGE - BBEHS
RARE - BUSEE -

Through the agreements, FHSS physiotherapists
and optometrists from the School of Optometry are
stationed in Beijing to provide sports rehabilitation
and sports vision care and training to China’s
athletes in their preparation for the Olympics. A
new sports vision centre has been established in
Beijing for this purpose, and PolyU’s Optometry
Clinic in Hong Kong has set up the territory’s first-
ever sports vision training centre to train staff and
students in sports vision to serve the athletes in
Beijing. Our physiotherapists also accompany the
athletes to overseas competitions to help optimise
their performance as well as to offer assistance in
case of injury.
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In November 2005, FHSS, through PolyU, became the official sports health and
rehabilitation centre and a collaborative research partner of the Gymnastics
Management Center to help China’s gymnasts prepare for the 2008 Olympics.
Six months later, in May 2006, FHSS was also designated as a research-and-
technology-development partner of the Chinese Olympic Committee, which
facilitated FHSS’s sending of its specialists to help China’s other national sports
squads in their preparation for the 2008 Olympics.
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We launched a four-week FHSS Summer Internship Programme in 2006 at the Olympic Training
Camp in Beijing to enable our students to experience working with China’s elite athletes and
support personnel firsthand. In 2007, two intakes to the programme enabled 12 FHSS student
interns from different disciplines to use their knowledge and skills acquired during their course of
study at PolyU to aid the athletes and conduct research at the camp.
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After the end of the programme, the student interns shared their once-in-a-lifetime experiences in several
well-received sharing sessions to excited audiences of schoolchildren at their former secondary schools
and students at PolyU.
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At PolyU’s 70th anniversary gala dinner on 9 November and in front of more than 2,000
guests, including PolyU’s Chancellor and Hong Kong SAR Chief Executive the Hon
Donald Tsang, Miss Miriam Yeung, Honorary Fellow of FHSS, led a group of FHSS
physiotherapists, optometrists and students to make a pledge on PolyU’s behalf to
support and provide services to the best of their ability to help China’s athletes get

good results at the Olympics.

ERENGE -
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This November, FHSS signed a new pact with the National Sports Training Center to become its

long-term collaborative research partner and help China’s athletes for the 2008 Olympics. Its School

of Optometry was also appointed as the official sports vision care partner of NSTC for the 2008
Olympics. Both agreements will run to the end of 2008, ensuring that the athletes will have access to
FHSS’s services as they recover from their exertions in the Olympics.
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Visits
HSS is a major hub of education,
research and services in health and
applied social sciences in Hong Kong
and we also aim to widen our staff’s
and students’ exposure to international
standards and practices. We believe

in cooperating and collaborating with
relevant bodies and partners within and

outside PolyU in projects that advance
learning and knowledge.

To this end, FHSS visits other institutions
to explore possible collaborations as well
as actively encouraging visits by relevant
external parties to FHSS.

One such recent visit by FHSS was to the
Faculty of Allied Health Sciences (FSKB)
at Universiti Kebangsaan Malaysia (UKM,
also known as the National University of
Malaysia) in Kuala Lumpur, Malaysia, this
September. During the visit, FHSS and
UKM signed an agreement to establish
student and academic staff exchanges.
In October, a group of 80 officers from the
Hong Kong SAR garrison of the People’s

Liberation Army (PLA) visited FHSS and
its clinics. In November, representatives
of China’s National Sports Training Center
visited FHSS and PolyU to sign a new
pact of collaboration with PolyU.

FHSS also encourages its academic staff
and students to participate in international
conferences. Its School of Optometry was
involved in co-organising and co-hosting
the 4th Asia Cornea and Contact Lens
Conference in April, while the School
of Nursing co-organised and hosted
the 1st International Nurse Educators
Conference in November. In total, more
than 400 participants from around the
world attended the two conferences at
PolyU.
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Awards

| n FHSS's offering of application-oriented
education, research and services to
realise PolyU’s motto of “To learn and
apply, for the benefit of mankind” and
mission of “Academic excellence in a
professional context,” we continually
develop innovative applied research,
products and services, of which many
have garnered prizes on the international
stage. Since May 2005, more than 10
honours have been won by FHSS and its
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departments and schools. (please see
table below) For instance, this May, FHSS
and the School of Nursing, led by Principal
Investigator Prof. Thomas Wong, Dean
of FHSS, landed a Gold Medal as well
as the Jury’s Commendation at a major
international inventions exhibition for their
Non-Invasive Blood Glucose Meter. The
meter utilises a near-infrared light beam
to measure the blood glucose level of a
person’s finger. This eliminates the need
for a blood sample and any associated

have to monitor their blood

pain and risk of infection, which is glucose levels several
especially beneficial for diabetics who times a day.

Awards Events Awarded Departments Date Awarded Inventions

Silver Medal and The Belgian and International Trade Faculty of Health and Social Sciences, Nov Integrative Acupressure

Brussels Eureka Fair for Technological School of Nursing 2007 Pen for Pain Relief

Innovation Award Innovation 2007

(Officer)

Jury's Commendation 35th International Exhibition of Faculty of Health and Social Sciences, Apr Non-Invasive Blood

and Gold Medal Inventions, New Techniques and School of Nursing 2007 Glucose Meter
Products, Geneva

Gold Medal International Trade Fair “Ideas, Faculty of Health and Social Sciences, Nov Smart Wristband
Inventions and Novelties” (IENA), School of Nursing, Department of 2006 for Sleep Disorders
Nuremberg, Germany Health Technology and Informatics,

Institute of Textiles and Clothing

Bronze Medal International Trade Fair “Ideas, Department of Rehabilitation Nov Ultrasonic
Inventions and Novelties” (IENA), Sciences, Department of Health 2006 Decalcification
Nuremberg, Germany Technology and Informatics Techniques and Agents

Gold Medal 16th China Invention Exhibition Department of Rehabilitation Sciences Oct Multi-Sensory Training

2006 Unit for Children's
Development

Gold Medal 34th International Exhibition of Faculty of Health and Social Sciences, Apr Telemedication
Inventions, New Techniques School of Nursing 2006 Management System
and Products, Geneva (eMED Administrator)

Gold Medal 34th International Exhibition of Department of Rehabilitation Sciences Apr Flexi-wrist Fracture
Inventions, New Techniques 2006 Balance Brace
and Products, Geneva

Silver Medal 34th International Exhibition of Department of Health Apr Ferric Reducing
Inventions, New Techniques Technology and Informatics 2006 Anti-oxidant (fRAP)
and Products, Geneva Assay

Silver Medal 54th World Exhibition of Department of Health Jan Wearable Vital
Innovation, Research and New Technology and Informatics 2006 Sign Sensor
Technology, and China's 15th
National Exhibition of Inventions

Bronze Medal 54th World Exhibition of Faculty of Health and Social Sciences, Jan Non-Invasive Blood
Innovation, Research and New School of Nursing 2006 Glucose Meter

Technology, and China's National
Exhibition of 15th Inventions, Brussels
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Win-Win Partnerships

HSS has recently set up Faculty-wide,

interdisciplinary ~ Work  Integrated
Education (WIE) for its students to
complement  their  discipline-specific
mandatory clinical training or fieldwork
placements. We wish to impart to our
students an integrated approach to
working with people from different
backgrounds, as most health care, social
and human services practitioners interact
with other types of professionals and
different clients in their working lives. We
aim to introduce our students to working in
interdisciplinary teams in non-traditional
health and social care work environments
so that their knowledge base is widened
by different work experiences.

Working in
interdisciplinary
teams

Since 2006, we have arranged afour-week
internship programme for our students
at the Olympic Training Camp in Beijing
to help China’s national sports squads
prepare for the 2008 Beijing Olympics.
This summer we successfully launched
a weeklong Elderly Mini-U Programme
with Po Leung Kuk at PolyU, which gave
our students the chance to serve the
senior citizen students as well as help
to coordinate suitable lifelong education
classes and activities for them. Both
programmes have met with overwhelming
support and positive feedback from the
programmes’ participants and students
alike.

We are currently liaising with other
organisations in both the public and
private sectors to expand our WIE.
Our students can, under supervision,
provide health assessments and health

WORK INTEGRATED EDUCATION (WIE)

education at a low cost to organisations
to boost their staff's awareness of their
health. Our WIE programmes can act as
a bridge for organisations to promote
and educate their employees on the
concept of occupational health and
safety.

A bridge to promote
occupational health
and safety

We are continually looking for potential
collaborative  partners in  different
industries to implement our structured
WIE programmes that are customised
to meet each organisation’s needs. Our

e Health assessments and setup of
health and safety guidelines

e Setup of counselling hotlines for
staff

e Follow-up services in health and
applied social sciences

Gain valuable work
experience

The WIE programmes offer a win-win
situation for organisations and students
alike. Organisations gain up-to-date
health care and education that will
improve their staff's mindset towards the
importance of maintaining good health
and well-being, which will in turn translate

RHBILH fﬂ’%f:{ FHEEBER
Documentation on (BEBER - BHE MZHER
Learning Y TARAEER) Assessment of Learning

Experience

Excellence

Outcome and Feedback

BRMLERER
[ Rt 1FET 3
Faculty ‘Integrated’ WIE

BRRLENER
ET25/EA
Rt fEstEl
Department/School ‘Specialised’ WIE

BRETHSRENARBHET2RE

Bz [REmHIETE] WEE

This diagram shows the relationship between WIE offered by the Faculty and WIE offered by the Faculty’s

constituent departments and schools.

students can provide services such as:

e Health talks

e Health workshops (e.g., infection
control, occupational safety, eye
check and protection)

e Health checks (e.g., lower-back pain
of hotel room service staff, wrist and
elbow care for catering staff, eye
checks for banking staff, joint and
tendon pain in legs of salespeople)

into improved levels of productivity and
quality of service. In return, our students
gain valuable work experience and
insights into non-traditional health and
social care workplaces that will help them
in their future careers.

Organisations are most welcome to send
queries about possible WIE collaborations
with FHSS to Kenneth Lai at 3400 3981 or
e-mail dhkenlai@inet.polyu.edu.hk.
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What Price Experience?

alary is defined as fixed, regular
Spayments given in compensation for
doing work regularly. As such, salary takes
on a symbolic meaning as a measure of
one’s worth to the employer. Thus, any
disputes or dissatisfaction about salary
may harm the morale of the employee as
well as cause instability for the employer
as a high turnover rate may result.

Major sections of Hong Kong’s workforce
experienced unrest this year. Traditionally,
doctors, nurses, social workers and
teachers are regarded as ‘high-income
professionals’ and usually thought of
as being unaffected by labour disputes
in general. However, the government’s
decision to award pay increases to civil
servants from this year due to the booming
Hong Kong economy prompted many
experienced health and social care workers
to protest against what they saw as unfair
treatment by the government and to press
for pay reviews and rises to what they saw
as reasonable levels for their experience in
their professions.

Accumulated experience and
wisdom counted for nothing

Due to the economic downturn around
2000, the government decided that year
to implement a widespread cut in the
salaries of doctors, nurses
and teachers by

changing their pay criteria. In addition, the
method of funding for social welfare non-
governmental organisations (NGOs) was
changed to an annual lump-sum grant,
which has negatively affected the pay of
their social workers. This year, with Hong
Kong's economy buoyant and plenty of
budget surplus, the government decided
to review the salaries of civil servants
again and subsequently awarded an
increase of five salary points for new civil
servants and new health and social care
workers employed by public institutions.
However, doctors, nurses, social workers
and teachers who saw their salaries drop
in 2000 were left out of the picture.

As aresult, many new health and social care
professionals hired in 2007 have starting
salaries that are higher than the current
salaries of staff who have worked for many
years. This effectively sent the message
that years of accumulated experience and
wisdom counted for nothing.

The implementation of the new policy
caused an outcry among experienced
health care, social welfare and educational
professionals, and led to a mass
demonstration by more than 10,000
members of the three groups on 1 July
2007 to the surprise of the government.
In response, the government increased
funding immediately to the Hospital
Authority and NGOs in order to narrow
the gap in salary between experienced
staff and new entrants and avoid further
development of the labour unrest.

A domino effect

However, the outcry had a domino effect.
Allied health professionals such as
physiotherapists, occupational therapists,
optometrists and others employed by
public institutions also started to voice
criticism of what they saw as their own
unfair salary levels. For instance, only
degree holders in physiotherapy and
optometry are legally allowed to practice
as physiotherapists and optometrists since
1994, but such qualified professionals
employed by public institutions still receive
salaries set at higher-diploma holder
levels. As a result, many physiotherapy
and optometry graduates

choose to work in private organisations or
overseas instead of Hong Kong's public
institutions.

The controversy about salary levels in
the health and social care sector is still
ongoing. On 28 November, an estimated
3,000 social workers from NGOs held a
one-day strike and march to call for “equal
pay for equal work” to highlight what they
regard as an unfair discrepancy between
what a social worker employed by Hong
Kong’s Social Welfare Department earns
and what an equivalent social worker at
an NGO makes. They cautioned that future
industrial action will not be ruled out.

A good opportunity to review

However, salary levels may only be just
one factor that has eroded morale among
seasoned professionals. Since 2000, the
economic downturn, the life-threatening
dangers of caring for and treating SARS
patients, constant high levels of stress
inherent in their jobs, and professional
career restrictions and prospects are other
factors that may have contributed to the
reduction of frontline staff morale in the
health care, social welfare and education
sectors. Thus, the current unrest presents
the government with a good opportunity to
review and amend the whole structure and
development of Hong Kong's health care,
social welfare and education sectors in an
effort to improve staff development and the
quality and efficiency
of service delivery
overall.
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in Shui Wai was recently in the news again for yet another fatal family tragedy. Many people are now
Tasking why Tin Shui Wai seems to be the most frequent locale of such tragic events. Some say that
there are inadequate social services personnel and resources in the town to help people who feel they have
unsurmountable problems, while others say there are not enough public leisure and cultural facilities for
people to wind down and relax. Some others assert that the location and high-density residential planning
of Tin Shui Wai are the key causes. Its remoteness means that residents have to spend a large proportion
of their wages on fares and time on commuting to Hong Kong’s urban areas where there are more jobs.
Some native Hong Kong residents of Tin Shui Wai blame its high unemployment rate on the large number of
mainland Chinese immigrants who have moved there.

But what factors played a role in the tragedies? And what improvements does Tin Shui Wai need in order to
avoid such tragedies from happening again? Would you like to share your views with us?

To strengthen communication between FHSS and the general public on current health and social care issues,
we have set up a blog where you can read argumentative articles and upload comments or articles on the

related topics to exchange your opinions with FHSS scholars and others.

Health and well-being affect us all. We hope to hear from you soon.

Our blog is at http://fhss.wordpress.com
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The conference, with the theme of “Play
in a Changing World,” will be held at
PolyU’s Jockey Club Auditorium on 8-11
January 2008.

The objective of IPA is to protect, preserve
and promote a child’s right to play as a
human right. To encourage international
collaboration on the nature, role and
value of child’s play, IPA holds large-scale
conferences regularly for organisations
and individuals from around the world
that are interested in issues related to
child’s play to discuss and share views.

The 2008 conference will focus on how
different world trends are influencing play
andhow play canmake a positive difference

throughout everyone’s lives. The event
has four sub-themes: “Children’s Right
to Play,” “Play and Changing Lifestyles,”
“Play and Changing Environments,” and
“Play and Modernisation.”

We invite anyone who is interested or
engaged in the study of child’s play,
development or education to attend
the conference. For more information,
please visit the conference’'s website at
http://www.ipa2008.hk
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