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It gives me great pleasure to congratulate you all, the graduates of the Faculty of Humanities, on the occasion
of your graduation. Your graduation marks a milestone in your expertise and lays solid foundation of your
coming career. I am sure our society will be better served with the skills you have gained from our PolyU

postgraduate courses enabling you to overcome various difficulties that you will encounter.

For the past two and half years, our world is suffered from the COVID-19 pandemic. We have experienced
an unprecedented shift in our way of life. From travel restrictions being in place, International Students
and collaborations have been significantly reduced compared to pre-COVID times; to face mask and social
distancing, universities are being mixed mode of teachings with a combination of face-to-face with online
lectures. Today our Congregation is also held in a hybrid mode. Many of us have adapted to working from
home, minimising travelling on public transport and group meetings in the office. Zoom and Microsoft Teams
meetings even became our New Normal. In the times post-pandemic, economies around the world have adapted
the use of new technologies and innovations to evolve after the pandemic. COVID-19 was a crisis but the New

Normal contains many opportunities for you to capture.

These days, organisations are seeing lifelong learning as a core component in employee development. To enrich
our innovation capabilities to contribute, we need to enhance our knowledge in all aspects in coming years.
Your pursuit in a postgraduate course is a kind of formal learning. On the other hand, informal learning is the
key component to enrich knowledge, particularly to meet the required organisation needs. In fact, knowledge is
an important catalyst to promote innovation. I strongly advise that a good habit be formed in pursuit of lifelong
learning. Remember to ask yourself two questions regularly: What have I learned in the past six months? What

is my plan to learn in the coming six months?

Of course, the next question you may ask is what area I should expand to enhance my knowledge? There
are many new technologies like 5G, Al 10T, Blockchain, Metaverse, etc. and should I put them as my new
knowledge? My answer to you is “Yes”. Even if you are not an engineer or technologist related to those new
technologies like 5G, Al, 10T, etc., you still need to understand some in-depth details or at an appropriate level

of mastery in order to engage experts to help to use them to achieve organisational goal.

Let me give you an example of one of our graduates, Dr Enrico Santus, who is our Outstanding Young
Alumni Award in Professional Achievement of PolyU Faculty of Humanities 2022. He obtained a Ph.D in
Computational Linguistics at the Department of Chinese and Bilingual Studies of the PolyU in 2016. He
expanded his skill from basic language to Digital Humanities area, including Natural Language Processing,
Computational Linguistics, and Argument Complexity. Indeed, all these related to Artificial Intelligence and
Big Data. In his previous workplace, he contributed to the exploration, design and implementation of numerous

Al solutions for pharmaceutical and crops sciences. Most recently he has switched to human computation at
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the world’s primary distributor of financial data. Expanding your horizon is therefore the target for a new
knowledge. We are now in a New Normal, a fast pace of knowledge economy; learning a new knowledge,
from beginner to mastery, in a short period of time to achieve an appropriate level of competency is required in
order to innovate. I suggest you adopt a good learning method, called “Ultra-Learning”. There are 9 principles
for this fast-learning method as suggested by the book “Ultra-Learning” written by Scott Young. To catch up
with the knowledge economy, fast learning is essential in this New Normal era. In the word “Learn”, if you
can quickly remove in a short period the learner’s name plate “L”, the word becomes “Earn” and hence you

earn that new knowledge for application.

Forming a habit of Lifelong learning, expanding your knowledge horizon, acquiring the required competency
rapidly are areas that I would like to share with you all today. The road ahead will be long and full of challenges.
With effort and determination, [ hope you will bring success to realise your dreams to make the impossible

possible. I look forward to seeing you all serving our society better with more good contributions.

To conclude, let me congratulate you once again on your graduation, and offer you my encouragement and

good wishes. I wish you all every success in future endeavours.
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Congratulatory Address

(By Mr KWAN Chuk-fai, MH, JP, Professor of Practice of Department of Chinese and Bilingual Studies and Chairman of The
Community Investment and Inclusion Fund, Home and Youth Affairs Bureau, Hong Kong Special Administrative Region)
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It is indeed a great honour and pleasure for me to attend the Congregation today. First, I would like to extend
my heartfelt congratulations to the graduates for your great accomplishment in academic pursuit and personal
development in the past four years. We all know that it was no easy path in the face of the pandemic that
impacted your studies as well as the university life in the past three years. From a positive angle, however, the
crisis has also brought about opportunities. It was the moment of truth for individuals and organisations which

put their resilience under a stress test.

Therefore, my first piece of friendly advice to you is A for Agile i.e., maintain resilience and remain agile in

handling changes.

In this regard I can share with you that being a teacher we are as agile as you. We learned to teach online,
shuffle between Blackboard, Zoom, Teams and the like. To me I also demand a seamless transition between
PowerPoint, video, excel and word files during the class, not to mention manage the chat box at the same time.
For those joining my Master Class would remember my calling your names for answering quiz. This was one
way to ensure that you were awake...In a nutshell, 4 for agile is important for us regardless of our capacity

and position.

Today is the start of your long-haul career journey which I am sure will be equally fulfilling and rewarding.
It sounds a little anti-climax though when I also assure you that you will bump into ups and downs in the life
marathon. From experience there will be trying moments in the journey that require you to face the music and
make important decisions. A bold and positive attitude together with a calm mindset will be imperative despite

setbacks or any other difficult situations.

My second piece of advice to you is B for Bold. Be bold and willing to take responsibility. Just follow your
heart to pursue your interest and dream. [ would stress that integrity is the backbone of the lifelong journey. We
not only Do the Right Thing but Do It Well to.

Despite the disruption caused by the pandemic, we are in the age of acceleration brought about by rapid
technological advancements. As a result, ideas that were previously regarded as unthinkable have become
possible and are materialised. Cloud, Blockchain, NFT are just some of them. Metaverse or Internet 3.0 is
around the corner and going to disrupt a lot of modus operandi that we used to. One thing for sure that will not

stop is creativity for a better world and a better life.




Dear student, do keep up your curiosity and put on your creative thinking cap. Rooms are wide open for your

pursuit.

C not only stands for Creative but also continuous learning. It is important to stay hungry for knowledge,
keep enhancing ourselves and on the pulse of the changing trends in the world. We can grasp new opportunities
only when we have well equipped ourselves. Moreover, the ability to screen information, condense it into
knowledge and insights are essential in the face of flooded information, not to mention there are rampant fake

news.

Finally, I would like to share with you a belief that I have been holding dear to my heart since graduation -
“Make a life, not just a living”. 1 will not satisfy for only earning a living. [ want to enrich my life to make it
meaningful, fulfilling and bring positive impact to the society. While making a living we can also care about
people around us and support those in need. Mutual trust and support are all important social capital for the

society that is resilient in facing adversity.

To conclude I would very much like to see you being A for Agile, B for Bold, C for creative and continuous
learning. So, when you look back after 20, 30, 40 years, you have accomplishments and moments that you

take pride. Eventually you can proudly tell yourself and the others that you have made a life, not just a living.

My heartfelt congratulations to you all again and wish you all the very best in future endeavours. Thank you

very much.
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