Subject Code

ENGL5048

Subject Title

Communication and Health in the Age of Al

Credit Value 3

Level 5

Pre-reqlfls.lte/ N/A

Co-requisite/

Exclusion

Objectives To develop students” awareness of the nature of communication,

including Al-mediated communication, in the health domain,
drawing from applied linguistics and germane disciplines, such as,
psychology, public health, and sociology.

To address broad currents in health communication and provide a
cultural lens for addressing these.

To equip students with tools to understand communication in applied
health settings, including among families, patients, health
providers, and with respect to public health messaging, and will
provide approaches for applied interventions in these areas,
including addressing the increasing influence of GenAl.

Intended Learning
Outcomes

Upon completion of the subject, students will be able to:

a. Identify the key components of communication in health and
analyse the salient processes and factors involved;

b. Critique and reflect on these from a global perspective with
special emphasis on the multilevel aspects of communication,
including Al-mediated communication;

c. Relate health communication to attitudes, beliefs, and decision-
making processes by both lay public and health professionals;

d. Identify and discuss relevant theories and research on health
communication and Al literacy in health that can inform
professional practice;

Subject Synopsis/
Indicative Syllabus

The broad areas that the subject will address include:

e Health Communication and Developments in GenAl

e Health Communication in Interpersonal and Family Contexts

e Patient-Provider Communication

e Stigma and Health Communication

e Health Literacy and Al

e Media and Health Communication

e Misinformation and Conspiracies in Health Communication
Campaigns and Interventions in Health Communication
Culture and Global Health Communication




e FEthical Issues in Health Communication in Health
Communication
e Research about Health Communication

Teaching/Learning
Methodology

This elective subject presents a broad survey of health communication
in traditional and Al contexts. Students are encouraged to make
connections to other subjects they will have completed in the MA.
Lectures are used to bring class members onto a similar footing with
core knowledge from applied linguistics, psychological, and social
sciences disciplines, in relation to communication. Active learning is
heavily emphasized. Students are encouraged to participate actively in
class and in any online discussion activities. Students are expected to
take responsibility for self-study, including the reading of books,
articles, and reports relevant to the subject to prepare for the
assessments

Assessment Methods
in Alignment with
Intended Learning
Outcomes

Specific assessment % Intended subject learning
methods/tasks weighting | outcomes to be assessed
(Please tick as appropriate)
a b c d

1. Participation 10% v |V v

2. Quizl 10% v |V

3. Quiz2 25% v |V

4. Practical 55% v v |V

Assignment

Total 100 %

Explanation of the appropriateness of the assessment methods in
assessing the intended learning outcomes:

Online discussion participation (20%)

Most weeks of the subject will contain discussion topics selected by the lecturer
that are connected to the relevant lectures. Students will present their views via
an online forum and are encouraged to demonstrate critical thinking by
applying evidence gained from subject materials and readings and responding
to and critiquing each other’s contributions, including personal reflections
where appropriate.

Quizzes (10% + 25%)

These two items will be spaced early and later in the semester, respectively,
and questions will assess understanding of key concepts and theories as
presented in the relevant weeks of class. Students will need to make reference
to either or both of the materials presented in class and on set readings for these
topics. The early quiz will be more formative and will provide an important




feedback to help students understand their course participation and the later
quiz will be a summative piece.

Practical assignment (55%)

This assignment will consist of a report of 2000 words of a practical application
of health communication, such as interviewing a senior family member, or
collecting information about public health messaging. Individual topics will be
developed in consultation with the instructor. Students will make a brief
presentation of their report in later weeks of class and will provide a writeup
following a structured format to fulfil the requirements of this assessment item.

This piece will be an opportunity for students will to address a key question
relevant to health communication locally and thereby to demonstrate their
critical and analytical thinking. Students are encouraged to take a comparative,
global perspective with respect to Hong Kong and the Mainland and to base
their analyses on a range of theoretical and applied sources relating to health
communication.

Student Study Effort | Class contact:
Expected
= Lectures 39 Hrs.
Other student study effort:
=  Private study 81 Hrs.
Total student study effort 120 Hrs.
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