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Objectives This course will develop students’ understanding of how and why 
humans communicate in particular ways with a specific reference to 
English language use in local and global professional and workplace 
contexts. The course will draw on general theories of communication 
(e.g., process model of communication, communication 
accommodation theory) as well as recent work on interpersonal and 
organisational communication and apply these theories to the analysis 
of English professional discourse. This content will be supplemented 
by interdisciplinary approaches to topics from the fields of pragmatics, 
rhetoric, social psychology and semiotics, with particular attention to 
how English is used to achieve professional, interpersonal, persuasive 
and organisational purposes. 
This knowledge will be used to explore the continued evolution of 
English-mediated human communication and recent extensions into 
computer mediated communication, human-machine communication 
and Artificial Intelligence in professional contexts. Practical activities 
will focus specifically on the use of spoken, visual and written forms 
of English communication in contemporary workplaces including in 
virtual and online spaces. These activities will support students in 
learning how to use relevant theories and practical strategies to 
optimise English communication in diverse professional contexts. 
Activities will include analysing a range of everyday English-
mediated communication tasks and critically reflecting on personal 
experiences of language use in English as a lingua franca contexts. 

Intended Learning 
Outcomes 

Upon completion of the subject, students will be able to:  
Category A: Professional/academic knowledge and skills  
a. Understand the need for effective communication skills in relation 
to career development;  
b. Demonstrate skills needed to analyse communication in a variety of 
professional contexts;  
c. Demonstrate communicative competence and confidence in written 
forms of communication with awareness of dimensions of readability, 
conciseness, persuasion, and reader-centred writing.  
 
Category B: Attributes for all-roundedness  
d. Display analytical reasoning, critical thinking, and problem-solving 
skills by:  
- thinking in a logical manner, supporting ideas with well-reasoned 
arguments and evidence  
- evaluating information and evidence critically, recognising flaws or 
inconsistencies in arguments.  
e. Demonstrate skills and creativity in problem-solving.  

Subject Synopsis/ 
Indicative Syllabus  
 

The subject provides a comprehensive overview of key theories and 
practices related to English for professional communication. The 



syllabus is arranged around the following key topics which will be 
covered iteratively in lectures and seminars: 
1. Interdisciplinary approaches to English for professional 
communication: 
• Interpersonal and organisational communication 
• Pragmatics and English language use in context 
• Rhetoric and persuasive professional English 
• Semiotics and multimodal English communication 
• Social psychology 
• Professional discourse and genre analysis 
• English as a lingua franca in professional and workplace settings 
2. Communication modalities in the modern workplace - 
developments in visual and mediated communication, human-machine 
communication and Artificial Intelligence as they relate to English 
professional communication. 
3. Creative thinking and problem-solving in professional workplaces 
in relation to: 
• Persuasive English communication 
• Conflict and miscommunication in English-mediated professional 
interaction 
• Accommodating differences in contexts of English as a global lingua 
franca: Challenges and collaborative meaning-making  
• Handling complaints, requests and rejections in English professional 
communication 
• Ethics and professional communication, including ethical issues in 
AI-assisted English communication. 

Teaching/Learning 
Methodology  
 

The teaching and learning approach will be task-based, student-
centred, interactive, and reflective. Students will learn how to identify, 
evaluate and improve aspects of English professional communication 
through small group discussions, role-plays, classroom presentations, 
seminars and simulated communication activities. This subject 
requires critical and creative thinking, problem-solving and attention 
to detail, as well as close analysis of English language choices in 
relation to audience, purpose, genre, medium and professional context. 

Assessment Methods in 
Alignment with 
Intended Learning 
Outcomes  
 

 
Specific assessment 

methods/tasks 

% 

weighting 

Intended subject learning 

outcomes to be assessed 

(Please tick as appropriate) 

a b c d e 

1. Reflective essay(s) 25%      

2. Group 

presentation(s) 

35%      

3. In-class test 40%      

Total 100%  

Explanation of the appropriateness of the assessment methods in 
assessing the intended learning outcomes: The reflective essay 
requires students to analyse English communication based on their 
own professional or workplace experiences. The analytical skills 
students develop through this initial task are then extended and 
applied to the analysis and presentation of different types of English 



professional communication texts and interactions. The in-class test 
assesses students’ skills in understanding and applying their 
theoretical and practical knowledge through a series of multiple-
choice, short answer and task-based activities related to English for 
professional communication. 

 

Student Study Effort 
Expected  
 

Class contact:  
• Seminars 39 hrs 

Other student study effort:  
• Private study 81 hrs 

Total student study effort 120 hrs 
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