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Subject Code ENGL1A25 

Subject Title Effective, Task-Oriented Professional Communication 

Credit Value 3 

Level 1 

Pre-requisite / 
Co-requisite/ 
Exclusion 

Exclusion: ENGL2A10 

 [Remarks: ENGL students may take this subject.] 

Objectives This subject emphasizes practical communication strategies in achieving 
effective communication and successful completion of tasks in modern-
day workplaces. The goal is to help students develop and mature through 
an understanding of the power of language which permeates all aspects of 
our lives, especially in navigating the professional world after graduation.  

This subject aims to use language and communication as a cornerstone to 
investigate how individuals make sense of the world in which they live and 
work; how they acquire knowledge, the biases they bring to this 
knowledge, and the role of each person’s unique sociohistorical contexts 
that shape their understanding of reality. The subject highlights 
communication theory to unpack issues around intercultural diversity, 
workplace hierarchies, and also stereotypes and biases. Importantly, it 
explicitly explores how individuals communicate and negotiate 
relationships in their workplace and in their professional lives. It has 
relevance for all students entering the professional workforce and, 
irrespective of their chosen professions (engineering, accountancy or 
nursing) provides them with skills to negotiate and manage work and 
relationships. Specifically: 

 
 Students will be introduced to a framework that explains the theory 

behind effective interpersonal communication skills and how social 
identity influences interpersonal communication and completion of 
tasks. 

 
 Students will actively engage in effective verbal and non-verbal 

skills in relation to the expression, listening, monitoring and 
evaluating components of interpersonal communication as it 
occurs in the workplace and in their personal lives. 

 
 Students will learn to work more effectively in diverse group 

settings. 
 

 Students will use role-play to apply the theory learned in lectures, 
and the skills developed in tutorials, to everyday scenarios and 



 
 

experiences. 
 

 Students will gain insights into the effective use of communication 
skills in aspects of interpersonal conflict both in the workplace and in 
other contexts. 
 

 Given the diverse and multicultural world in which we live in the 21st 
century, students will reflect on the complexities of inter-cultural 
communication in organizational and personal relationships. 
 

 To consolidate learnings, they will examine theory and research in 
specific organizational settings such as, but not limited to, office 
communication, caregiver-patient interaction, negotiations, and 
technical (online and technology-mediated) communication. 

Intended Learning 
Outcomes 

(Note 1) 

Upon completion of the subject, students will be able to: 
a) Develop awareness of the motivations and cognitions that influence 

human behaviour, 
b) Have the ability to critically appraise communication and social 

psychology theory that explains aspects of human behaviour, 
c) Effectively evaluate workplace and other situations where highly 

developed communication skills are essential for successful 
outcomes, 

d) Manage diverse group and team situations to achieve required key 
performance indicators, 

e) Attain improved communication skills for use in difficult workplace 
situations as well as day-to-day living, 

f) An understanding of the psychological mechanisms that explain how 
the ‘self’ seeks to impress on others and how the ‘self’ perceives 
others, 

g) Acquire a good understanding of communication with diverse 
populations (intercultural, cross cultural and minority groups) 

h) Fulfill the CAR reading and writing requirements in English. 

Subject Synopsis/ 
Indicative Syllabus 

(Note 2) 

1. What is professional communication? 
a) Defining what communication is, 
b) How communication theory describes conveying messages 

verbally and non-verbally from a sender to a receiver in the 
simple transmission model, 

c) How different communication theories explain communication 
and perceptions, 

d) Applying this knowledge to professional practice. 
2. Tasks and verbal and non-verbal communication 

a) Defining non-verbal communication, 
b) Classification of non-verbal behaviour (e.g., Kinesics, 

Proxemics, Chronemics, Haptics, and Vocalics), 
c) Relative importance of non-verbal and verbal communication, 

and how context matters, 
d) The power of verbal communication, 
c) Bringing verbal and non-verbal communication together, 

3. Working and communicating in groups 
a) Groups and teams – how they differ, 



 
 

b) Group and team formation, 
c) Group dynamics and the role of individuals in groups and teams, 
d) How to create and manage effective groups and teams in 

professional practice. 
4. Conflict resolution, management skills, and workplace 

relationships 
a) A model of conflict and the associated stages and responses to 

conflict, 
b) Adapting different conflict management styles according to the 

situations faced. 
c) Effective management of difficult relationships at work and at 

home 
5. Intercultural communication 

a) Defining culture and communication 
b) The role of language (verbal and non-verbal) in intercultural 

relations, 
c) Dimensions of culture and their relevance to effective 

management, 
d) Managing diverse intercultural groups in the workplace. 

6. Bringing it all together 
a) General reflections on what the students have learned over the 

semester with specific examples drawn from real-life and 
research to demonstrate communication dilemmas. 

b) Discussion of each of the examples and what we have learned 
in this subject to explain the issues presented. 

Teaching/Learning 
Methodology 

(Note 3) 

1. Lectures (with required set reading for each week) 
2. Analysis of video material 
3. Group discussions 
4. In-class presentations 
5. Discussion forum on Blackboard or social media platforms 

 
There will be several different learning stimuli. We will have some lecture 
content, but the students will have been provided with a basic reading to 
assist them. 

 
Some videos will be shown to illustrate communication skills and 
problems. 

 
There will be break-out sessions in class to discuss issues raised. 

Assessment 
Methods in 
Alignment with 
Intended Learning 
Outcomes 

(Note 4) 

 Specific 
assessment 
methods/tasks 

% 
weighting 

a b c d e f g h   

1. In-class 
(oral) group 
presentations 

20%    

2. Participation 
in mini in-class 
quizzes and in- 
class role-plays 

15% 
 

   



 
 

3. Written 
assignment 

40% 
 

   

4. Multiple 
choice test 

25% 
 


  

   

Total 100 %    

 
Explanation of the appropriateness of the assessment methods in assessing 
the intended learning outcomes: 
 
In-class group presentations enable the students to learn how to work 
together and practice spoken communication in English. Students often 
encounter difficulties with group-work, but this is part of the intended 
learning outcome as they reflect on how they managed the challenges 
within the group.  The presentation will require that the students choose 
a short video clip to demonstrate some aspect of miscommunication. They 
will also need to conduct a small literature review to support their 
presentation. The presentation will be 15 minutes. The readings form 5% 
of the ER requirement. For presentations to be successful, the students must 
research additional readings that will inform the presentation and reflect 
extended learning beyond the recommended texts. 

 
The mini-quizzes are implemented to ensure students attend each class and 
have completed the required readings for that specific week. It is aimed to 
test their comprehension of the readings. The readings for the weekly quiz 
form 10% of the ER requirement. The mini-quiz will be conducted at the 
beginning of each lecture. The questions can only be answered successfully 
upon completion of that reading, without relying on exposition by the 
instructors before the assessments. 

 
The role-plays in class will provide the students with active learning 
allowing them to gain necessary communication skills. Participation in role- 
plays is essential. 

 
Concise and clear articulation of what each student has learnt throughout the 
subject will be achieved through the written assignment. This will be in an 
essay form, serving as the EW component of the subject. It will comprise 
a) personal reflection with respect to the subject and the learnings achieved 
and b) it will also include answering a question about barriers and facilitators 
of communication. The essay will be developed over two drafts, the first of 
which will be in the form of a planning template and responses to guiding 
questions. 

Multiple choice tests the broad range of information provided in the class 
and again tests that the students have completed the required readings. The 
questions in the multiple choice represent topics which have not been tested 
in other forms of assessment. The readings for the multiple choice form 
10% of the ER requirement. Students can only answer the multiple-choice 
questions successfully upon completion of a comprehensive reading, of the 
recommended texts and cannot rely on exposition by the instructors before 
the assessments. 

Student Study Class contact:  



 
 

Effort Expected  Lectures (13 x 2 hours) 26 Hrs. 

 Seminars/Tutorials (1 x 13 hours) 13 Hrs. 

Other student study effort:  

 Individual and Group Study 26 Hrs. 

 Written Assignment 26 Hrs. 

 Private Study 26 Hrs 

Total student study effort 117 Hrs. 
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Note 1: Intended Learning Outcomes 
Intended learning outcomes should state what students should be able to do or attain upon completion 
of the subject. Subject outcomes are expected to contribute to the attainment of the overall 
programme outcomes. 

 
Note 2: Subject Synopsis/ Indicative Syllabus 
The syllabus should adequately address the intended learning outcomes. At the same time over- 
crowding of the syllabus should be avoided. 

 
Note 3: Teaching/Learning Methodology 
This section should include a brief description of the teaching and learning methods to be employed 
to facilitate learning, and a justification of how the methods are aligned with the intended learning 
outcomes of the subject. 



Note 4:Assessment Method 
This section should include the assessment method(s) to be used and its relative weighting, and 
indicate which of the subject intended learning outcomes that each method purports to assess. It 
should also provide a brief explanation of the appropriateness of the assessment methods in assessing 
the intended learning outcomes. 




