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Background

¥ TFunding received for a learning and teaching

development project

% Project Team:

Loretta Pang, Dr. Sitmon Wong, Nicole Wong

% Using the subject “Human Resources Management

in the Tourism and Hotel Industry” as a pilot study
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Objectives

% Use of blended learning to enrich students’

learning experiences

% Helping students’ understanding of the course
matter, stimulate their interest to participate in
different in-class activities and realize their
studies by using virtual environment & school-

hotel integration
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What is “Blended Learning”?

__Blended Learming
Worksheps s-Learning
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Components on Blended Learning
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Pre-class

Exercises

in Virtual
World

Guest
Speaker

Blended
Learning
Approach

Interactive
Tutorials

Group
Projects
with Hotel
Integration
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Tutorials
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Tutorials

Debate Role-Play
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Pre-class Exercises

(Virtual World - Second Life Platform)




Pre-class Exercises in Virtual World

Various scenarios & case studies are
created

Students register Second Life to solve

problem on-line

Provide arisk=free'environment for.
practice

Encourage discussions in mass
lecture on pre-class exercises
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HTM 4115 Pre-class Exercise
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QI Pre-clagg Activit

Employee Testing, Selecton,and
Interview
(Q1-05)
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Ql.

Q2. You are suggested devising and using a ch ronological o

plan to guide the interview, which of the following Is the
appropriate flow of the interview? ccti

A Candidates self-aasesement -> education background -> work
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Q2. You are suggested devising and chronological
plan to guide the Interview, which mim is the
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Pre-class Exercise: Multiple Choice |
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Pre-class Exercise: Multiple Choice i
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Pre-class Exercise: Matching
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Pre-class Exercise: Sequencing

Q. A succthl vring 3 plarmed tiling that Tows. ] m '
Tour-sheg pracens, Tuk the fufowlng steps it 2 CORRECT
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Pre-class Exercise: Open-ended Question

Instrisction to type In your answer
tar and “Say”,

_
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Challenges on Using Second Life Platform

Question System
Design Stability

Technical § Overload

Support >

Challenges




Group Project

(Hotel Integration)
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Gr oup Pr OieCt with Hotel Integration

Scenario: Pre-Opening Stage of
Hotel ICON

Secondary and Primary Data

Collection

RealWorildiApplication
Problem Based Learning
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Subject: Homan Ruamukhmgu-m i1 the Toudsm and Horg Industey
Subject Code HTM4115

Peognmme: Bachelorof Science Honous) in Hotel Toudsm Man igement
Instouctor AMiss Nicole WONG

Telephone 3400.3833

Foom Hja23
Emal: hmanu‘ong@pe‘_ﬂ.odahk
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This peoject will be deveoped b Beoups of wudents te SulSl the fasks bused on the scemaso Fren
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OBJECTIVES:
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Group Project with Hotel Integration

Objectives
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TASKS

Human Resources Consultant

v'Prepare Pre-opening Plans

v Recruitment & Selection
v Training & Orientation
v Compensation & Benefit

v Policy & Procedures V
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TASKS as a HR Consultant é

1 4

v'Prepare Pre-opening Plans

1. Job Analysis
v’ Recruitment & Selection 2 Recruitment Methods

3. Selection Test

1. Orientation Programs
v Training & Orientation 2. Training Programs

3. Training Evaluation

1. Financial Package
v Compensa‘rlon & Benefit 2. Employee Benefits

3. Flexible Benefit Programs
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TASKS as a HR Consultant

v Prepare Pre-opening Plans

L Recruitment

- Or‘fenfaﬂon

- Staff Benefits
- 6r l."-VCIP'ICes

v’ Policy & Procedures
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Primary Data Collection

 Consultation Meetings with Hotel ICON HR
Personnel

Semester 1 ~ week 6 (07 October 2010)

3 sessions - Recruitment & Selection
- Training & Orientation
- Compensation & Benefit

Semester 2 ~ week 3 (07 February 2011)
3 meetings - Policy & Procedures
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Primary Data Collection
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Challenges on Hotel Integration Project

Implementation
& Management

Project - Project
Planning __ = Limitations

Challenges
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Students’ Feedbacks

on Blended Learning




Students’ Feedbacks on Blended Learning

1. Tutorial

2. Lecture

3. Project
N i\

4. Guest Lecture

5. Second Life
Exercise
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Students’ Feedbacks on Blended Learning

'6 6 Tutorial
N’

“I enjoyed the games very much, combined with the
Z debriefing session, it helped to relate the theories
meaningfully. | always looked forward to next week for
another interesting game.”

J\ \ ““| still remember some of the games we played, it

“I loved the games, very is the way how | can remember and retrieve the
interesting aImost’everyone had theories | have learned, also helpful in relating to

a chance to play and learn. It was future work scenario.”
very different from other
subjects. It made a ‘boring’
subject interesting.”

\/ Interactive
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Students’ Feedbacks on Blended Learning

X % Second Life Exercise
“It was not user-friendly as we thought we could install
at home easily but it slowed down the computer a lot

. as it had a high demand on computer capability.”

% User-friendly : e

J\ ﬁ “The interface was not smooth, the loading speed

was slow.”
“It was very difficult to navigate
the avatar, we encountered many
accidents like ‘flying’ into the sea

\l “The registration process for login was very
troublesome. The login name was very difficult to

. . remember.”
and it took us many efforts to find
the way out, very time
consuming.”
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Conclusion &

Recommendations




Conclusion

* Face-to-face Delivery Mode
* Interactivity in Tutorials

* User-friendly On-line Activity

* Convenient to Learn




Conclusion

Components on Blended Learning

IViIass Lecture Jutorial

Group On-line Learning Guest
Project Activities Speaker
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Recommendations
~ Blended Learning Teaching

1. Use a Combination of Teaching Methods
2. Commitment on Blended Learning

3. Cooperate with blended learning specialist
to improve course design

4. Consider students’ interest and provide
“convenience” in on-line learning




Recommendations
~ Blended Learning Teaching

5. Ensure “user-friendliness” of learning
platform

6. Prepare students for a mindset change

7. Implement web component to freshmen
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Q & A Session
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