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Funded Project - Background

¥ Funding received for a learning and teaching

development project

# Project Team:

Loretta Pang, Dr. Simon Wong, Nicole Wong

¥ Using the subject “Human Resources
Management in the Tourism and Hotel Industry”

as a pilot study
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Funded Project - Objectives

¥ Use of blended learning to enrich students’

learning experiences

¥ Helping students’ understanding of the course
matter, stimulate their interest to participate in
different in-class activities and realize their studies
by using virtual environment & school-hotel

integration
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What is “Blended Learning”?

Blended Leaming
e-Learning
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Components on Blended Learning

[ Pre-class
Exercises in

Virtual World \

Group

Guest

S Blended

Learning
Approach

Projects with
Hotel
Integration
|

Interactive

Tutorials Mass Lecture
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Mass Lecture
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Experience
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Guest Speakers










Interactive Tutorials
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Interactive Tutorials

Debate Role-play




Pre-class Exercises
in Virtual World

(Second Life Platform)




Pre-class Exercises in Virtual World

e Various scenarios & case studies are created J

« Students register Second Life to solve problem|
on-line )

J

e Encourage discussions in mass lecture on pre-
class exercises
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HTM 4115 Pre-class Exercise

5 o i v

Q Thit Hosa Ko schoolof Hm.ﬂ
Qb POLY TECHNIC UNIVERSITY Hotel & Tourism Management
i T ANEREREARR




o Pre-class Activity

e L Employee Testing Selection, g
Interview
(Q1-03)
by 12308
_ 97 January 2011 T 0
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Ql.

Q2. You are suggested devising and using a ch ronological o

plan to guide the interview, which of the following Is the
appropriate flow of the interview? ccti

A Candidates self-aasesement -> education background -> work
| axperiences -> reactions 1o the job you are interviewing for -> goals and

ambitions
B Candidate's reactions to the job you are interviewing for -> goals and

ambitions > work expenences -> education background -» salf.
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Q2. You are suggested devising and chronological
plan to guide the Interview, which mim is the
appropriate flow of the interview

A Candidate s seff-assessment -> sducation background -» wérk
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ambitions

B, Candidate's resotions to ne job you ane interviewing for - =mn
ambilions -> work experiences -» edutation hackgiund .+
AEEEEEMENT

didate "
i a pernoes Gackground -*
: mﬂmH;TWM1MMme!mEm-.-pﬂﬂ
arribitions ey
ridicate's sduoation g aird el BTN
i ﬁmszmhmmmmh*ﬂ
aesessment

Q1

-ﬁi'm-!hm'"hi‘
(SRANOgNiate Intarviee Baom et
AElick on the carrest satip)




Pre-class Exercise: Multiple Choice |
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Pre-class Exercise: Multiple Choice i
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Q ['1 1‘. :1: HINIC UNIVERSITY Hoch&TuunsmManaaﬁlcnt
& A RERREA SRR




Pre-class Exercise: Matching
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Pre-class Exercise: Sequencing

Q. A succthl vring 3 plarmed tiling that Tows. ] m '
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Pre-class Exercise: Open-ended Question

Instrisction to type In your answer
tar and “Say”,

_
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Group Projects

with Hotel Integration




Gr oup Pr OieCt with Hotel Integration

e Scenario: Pre-Opening Stage of Hotel ICONJ

e Secondary and Primary Data Collection J

e Real World Application

e Problem Based Learning




roup Project ~ Guidelines

| Subject: Human Resousces Managementia the Touasm and Hotel Industey |

| Subject Code:  HTMA4115 |

| Prognmme:  Bachelos ofScience (Honou) in Hotal/ Touasm MManagement I

i lastmctos  Miss Nieole WONG | |
Telephone 3400-3833 |
Room: HJ823 |
Emal hmemwong@polys.edabk |

Consultabon: Every Wednesdays 16 30to 17:30 oz by appomntment |

GROUP PROJECT GUIDELINES |
Thas peoject i3 desgned to exmine Toue ccrial and amalyical dals i applang humn cesoumes |
management knovledge, concepy, and thecses whch yoo ke ganed from this cooss in ocder t© |
assist in helpng the development of cermin humasn fasOULCes 155083 which should fulfl in the pee- |
cpening stage of 1new botel

This project wall be devdoped by grovps of gudenss to foldll the taks based on the scenado pren

Each geoup is required t0 subemit 3 wetten repoet with o8 nd d The |

PPoF {13

use of Gguees, tables, and dagrams ace strongly encounged to duphT epsearch information in the |

most appropaits wIT In additicn, project presentanion i desgned for aach group to prese thex |
wodk towasds the end of the coune, £ offars stodents an CpPORUALY to pastie vital pmsentanion
skills and it is impodan to all students to uedensnnd the dea of vacous human rescucces 157083 |

peepaced by other groups |

OBJECTIVES: !

1. Tobe famsliacwiththel w on daffecent of homan ge100ITE; |
T 3 |

2. To undentind how human rescucce concepts ortheones can be empncally applied in the 20 of |

hotel and tousism induster; |

3. Toexploceyour findings, 20d roggest kow theycanbe implied tothe hotel and toucism induster. |
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TASKS

Human Resources Consultant
v'Prepare Pre-opening Plans o
v’ Recruitment & Selection /f
v Training & Orientation J =
v Compensation & Benefit / “/—_

v Policy & Procedures Q-’J
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Primary Data Collection

* Consultation Meetings with Hotel ICON HR
Personnel

Semester 1 ~ week 6 (07 October 2010)

3 sessions - Recruitment & Selection
- Training & Orientation
- Compensation & Benefit

Semester 2 ~ week 3 (07 February 2011)
3 meetings - Policy & Procedures
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Primary Data Collection
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Outstanding Project Award

~ Presentation Ceremony




Students’ Feedbacks

on Blended Learning
by
QUANTITATIVE Survey




Blended Learning Indicators

e Conduct in 2 semester with a total of 297
respondents

* Among 47 statements, only 9 show significant
differences between 2 semesters. Conclude that
both semesters’ students possessed similar
opinions on Blended Learning methods
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Factor Analysis

Factor Name Eigen Value | Cumulative | Cronbach’
Variance (%) | s Alpha

Interactive Tutorial 4.01 11.77 15.65 0.92
Second Life Application 2.57 4.22 25.74 0.88
Group Project - Guidance 348 2.91 33.46 0.83
Guest Lecture 3.39 2.37 40.90 0.82
Group Project - 3.47 1.59 47.46 0.82
Integration

Pre-class Exercise 2.80 1.40 53.56 0.87

Mass Lecture 3.63 1.25 50.12 0.73
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Multiple Regression

Overall Student Satisfaction as Dependent Variable
R = 0.686, R square = 0.471, F = 86.896

Independent Variable Standardized Beta

Interactive Tutorial 0.000 *
Group Project - 0.28 5.88 0.000 *
Integration

Mass lecture 0.34 6.87 0.000 *

b . Schoolof HIM&
Q [" UNIVERSITY Hotel & Tourism Manageinent
ANEREERETARR




Students’ Feedbacks

on Blended Learning
by
QUALITATIVE Interviews

(SEM 1: 2 focus groups, 10 students;
SEM 2: 3 focus groups, 15 students)




Students’ Feedbacks 1. Tutorial

on Blended Learning V
2. Lecture

N

4. Guest Speaker

5. Second Life Exercise o

\\
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Students’ Feedbacks

on Blended Learning

Tutorial

“I enjoyed the games very much, combined with the

/ Interactive debriefing session, it helped to relate the theories
meaningfully. | always looked forward to next week for

another interesting game.”

J\ \ ““l still remember some of the games we played, it

“I loved the games, very
interesting, almost everyone had
a chance to play and learn. It was
very different from other
subjects. It made a ‘boring’
subject interesting.”

is the way how | can remember and retrieve the
theories | have learned, also helpful in relating to
future work scenario.”
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Students’ Feedbacks

on Blended Learning

Second Life Exercise

“It was not user-friendly as we thought we could install

. at home easily but it slowed down the computer a lot
x USCI’ frlendly as it had a high demand on computer capability.”

J\ ﬁ “The interface was not smooth, the loading speed

“It was very difficult to navigate was slow.”
the avatar, we encountered many
accidents like ‘flying’ into the sea
and it took us many efforts to find
the way out, very time
consuming.”

\l “The registration process for login was very
troublesome. The login name was very difficult to
remember.”
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Conclusion &

Recommendations




Conclusion

Components on Blended Learning

Other On-line

/ Learning
A

' Guest

Speakers Blended

Learning
Approach

Interactive
Tutorials

Activities \

| Group
Projects with

Hotel
Integration

Mass Lecture
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Sugge stions by Teachers on each Blended Learning Method

Mass Lecture

Interactive Tutorial

Group Project

Guest Lecture

Preclass Exercise

and Second Life
Application

Insightful Stories, Real life Examples
Explain Teachers’ expectation right at the beginning of
semester

Involve each student in every single experiential in-class
activities
Explain how the games related to the theories

Design creative and problem-based learning opportunities
with hotel school
Include a progress management mechanism

Invite Alumni as Guest Speakers
Sharing real life issues and challenges

Explore user-friendly platform
Take into account on student learning styles

Allocate sufficient budget and resources for technical support
41



Recommendations
~ Blended Learning Teaching

1. Use a Combination of Teaching Methods
2. Commitment on Blended Learning

3. Cooperate with blended learning specialist
to improve course design

4. Consider students’ interest and provide
“convenience” in on-line learning
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Recommendations
~ Blended Learning Teaching

5. Ensure “user-friendliness” of learning
platform

6. Prepare students for a mindset change

7. Implement web component to freshmen
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KEY Considerations
of Using Blended Learning Approach

Question
Design

Technical

System
Suigport /

Stability

Overload

Second Life Platform
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KEY Considerations

of Using Blended Learning Approach
:

Project
Planning

Implementation )/__E PIOJECT

& Management Evaluation
\Li mitations: |

Hotel Integration PF
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Q & A Session
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