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Introduction

This guide is designed to provide staff with a quick overview of the SFQ at PolyU, focusing primarily

on operational aspects. For information on policies, please refer to the Handbook on Teaching

Evaluation. For guidance on navigating the SFQ system, please refer to the system manuals.

1.

11

2.1

2.2

Purpose of SFQ

The Student Feedback Questionnaire (SFQ) is one of the formal channels at PolyU to collect
student feedback on teaching and learning. The SFQ results can be used by the teaching staff
and programme/subject team to identify the strengths and weaknesses of a subject as well
as the teaching of the staff member concerned for their reflections and improvements. They
will also be used as one of the sources of evidence in judging a staff member’s teaching

performance in the annual staff appraisal [see Operation Manual of The 2011 Framework for
Appointment, Promotion and Retention of Academic Staff (HRO, 2012)].

PolyU policy on SFQ

Since the 2014/15 academic year, all SFQs have been conducted online via the SFQ system,
replacing the previous in-class, paper-based format. The policies for administering the SFQ —
endorsed by the Academic Council (AC) and the Learning and Teaching Committee (LTC) —
are outlined in the Handbook on Teaching Evaluation.

All full-time and part-time staff teaching on PolyU award-bearing programmes with a valid
PolyU NetID and the subject has valid AR record(s) of student enrolment are included in the
SFQ and their SFQ results must be incorporated into the calculation of the faculty and
departmental SFQ norm. TAs or research students who are required to teach should be
excluded from the SFQ. For further details, please refer to the Handbook on Teaching

Evaluation.
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3.1

Confidentiality and Anonymity in SFQ

Confidentiality is emphasised in SFQ. All SFQ data and reports related to individual staff
members are confidential. Only the staff member, the Head of Department, and other
relevant people or committees (such as appraisers) can see the full report and the report for
staff appraisal, if necessary.

3.2 To see who can access each type of report, please look at the table below.

3.3

Subject Subject Departmental
Leader Teacher SFQ Admin

Faculty N.orm Report v v v v
(all faculties)

SFQ reports/data HoD/Dean

Departmental Norm Report

(your department only) Y Y d Y

SFQ Full Report (your de‘;rtment) (you:/class)

SFQ Subject Report (your de‘p;rtment) (your ;:bject) (your de\;;rtment)
Report for Staff Appraisal v 4

(your department)

. / / \/
SFQ About Subject (your subject) (your class) (your department)
Anonymous v
Raw Data About Staff
(your class)

v

Class Averages
(your department)

Notes:

o All faculties: Access covers all faculties.

e Your department: Access is limited to the department you belong to.
e Your subject: Subjects you are responsible for.

e Your class: Classes you have taught.

Information about students’ participation and their individual responses will remain
anonymous to teachers and departments and will not be shared with the department(s) or
any staff members. However, the system will securely record student identities internally to
prevent duplicate promotions and support administrative processes.
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3.4

Requests from staff to exclude specific students from participating in the SFQ, or to omit
student responses from the SFQ results will not be considered. The University is committed
to ensuring that all students have the opportunity to provide feedback confidentially and
anonymously. All collected student responses are included in the calculation of SFQ results.

Importance of Accurate Teaching and Enrolment Records

The administration of the SFQ relies on accurate Academic Registry (AR) records for teaching
assignments and student enrolments. Inaccurate or incomplete records can cause issues with
SFQ administration. Departments must ensure that all teaching assignments and student
enrolments — including tutorials, seminars, laboratories, and studios — are accurate,
complete and regularly updated in the AR system.

Key Points:

e Teaching staff must have a valid PolyU NetID (not a pseudo NetID) recorded in the AR
system for SFQ. No SFQ can be conducted for staff members who do not have a valid
NetID, or if the subject does not have valid AR records of student enrolment.
Departments should ensure all staff, especially part-time lecturers, have a valid NetID.

e Departmental SFQ administrators should contact AR staff for any updates or issues,
allowing at least one day for changes to reflect in the SFQ system.

e To prevent errors, students wishing to change seminar/tutorial groups must seek approval
from their subject teachers, who should inform the department to update enrolment
records in the AR system.
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5. Structure and Items of SFQ

5.1 The SFQ form consists of two sections, namely, “Section | About the Subject” and “Section I
About the Staff Member”. The structure and items are outlined as follows:

Section | — About the Subject

English

8 standard items on students’ learning experience of the subject

Traditional Chinese

Simplified Chinese

(For FH) (For FB, FHSS, SHTM)

1A1. | have a clear understanding of what | FEREHIEARI HERE FOFREHIEAR H BRI
| am expected to learn from this BRI - FEFE 2 -
subject.

1A2. The teaching and learning activities AR S (BlasE AR S (B
(e.g. lectures, discussions, case R~ BEm - (EZEME - IR~ e - DR - T
studies, projects, etc.) have helped HiHEE) seEIEIS B ) RERFBIEHUS
me to achieve the subject learning BHE FTEKZ RIS E FFHH P KA SR 2] ik
outcomes. He He

1A3. The assessments require me to ARIHZZIH B 2RI ARHIZ LI B 2RI
demonstrate my knowledge, skills TNIRPTER Y RIEE - FIRE NPT EIETR - FRE
and understanding of the subject. PAUREERL H Ay ERAE - DUk B 5 oy EE g

1A4. | understand the criteria according to | FRAEREARIIRESE FHABRAEATIHIGTE
which | will be graded. e A TR E TR RAEE 2T TR E

[y o Hy o

1A5. Relative to the subject learning Rt E R ERE RS2 BUELE PSRRI
outcomes, the workload for this RIS » AREHYDIER RS o AR EHTHIR
subject has been: * =* =*

1A6. On average, about how many hours EEHEY - fREERE EFEY Y R E AT
per week during semester time did BEEA AR (B FARH A R (EFE
you spend on studying the subject R - SRATTHEEGERR1E IR R ETT BOREE
(including attending classes, B HeEEE - EHEHEREL S~ I ~ ARG ER
preparing for or revision after class, HHE) FEEZ? FIXE) FEEH 7
doing assignments or projects,
preparing for tests
and examination, etc.)?
[For DSR subjects only] **

1A7. The teaching and learning activities AR ENEEEE ST AR ENB G SHE
engaged me to learn actively. B2y - B>

1A8. Overall, | am satisfied with my BEGER  IEARIEWN BRI FONARIEA

learning experience in this subject.

T G RENHE -

Rating scale for majority items: 1=Strongly disagree, 2=Disagree, 3=No Strong View, 4=Agree,

5=Strongly agree
* Rating scale for IA5: 1=Too light, 2=Appropriate, 3=Too heavy
** Rating scale for IA6: 1=Less than 5 hours, 2=Add 5 to 7 hours, 3=About 8 to 10 hours, 4=About 11 to 13 hours,
5=14 hours or more
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e A set of customised items on the achievement of learning objectives/intended learning
outcomes (General University Requirements (GUR) subjects only). For the customised
items for GUR subjects, see Appendix A.

e A maximum of 5 additional items set by the Subject Leader (optional)

e 2 standard open-ended items

Item English Traditional Chinese Simplified Chinese
(For FH) (For FB, FHSS, SHTM)
1D1. | What aspects of the subject were AF} H R T T RAY AR} B WL JT NS REY
most useful to your learning? BHERHH? FIEAH ?
1D2. How could the subject be improved ARFE B DA s - AR A DL
to help you learn better? DAEBNMTmEAS B4 DAREBIMRAAS 54T 2

Section Il — About the Staff Member

e Aset of Faculty-based items endorsed by the respective Faculty Board. For the standard
items used across Faculties/School, see Appendix B.

e 2 standard questions on the overall view about the teaching of the staff member

English Traditional Chinese Simplified Chinese

(For FH) (For FB, FHSS, SHTM)
2A6. The teaching of the staff member BN ZENRY RS T XA M ZF45 T ¥,
has provided me with a valuable —(FE SR o — DNETAIF S 25 -

learning experience.

2A7. Overall, | think that the staff member | ZZBEARER » FRIWE SN BRI BN XA
is an effective teacher. T — L = EEN L Bl =S REERY
fifi < Jifi o

e 2 standard questions on the use of the medium of instruction

English Simplified Chinese
Item (For subjects with English as the medium of (For FB subjects
instruction) using a SFQ form in Chinese)
2B1. To what extent has the staff member used XN B2 R B 26/ s ) (i F % 48
English in his/her teaching? i ?
2B2. The staff member’s spoken English was easy
to understand.

e A maximum of 5 additional items set by the individual subject teacher (optional)
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e 2 standard open-ended items

Traditional Chinese Simplified Chinese
English (Used by FH only) (Used by FB, FHSS, SHTM
only)
2D1. | What aspects of this staff member’s B TRy 2 R s T XALZ TRy Z i 5
teaching were most useful to your SR E S RaE HYHRIF S fe A 7
learning? Bh? B ?

2D2. | How would you like the teaching be IREE Byia A 2R Eme 22 PRINF XL B
changed (if at all), to help you learn T DUBRBE S (A= T DUERM A (2R

better? TRELCEAED) KEE) | RESCEAIE) KA
IREHSEEAF? A EE ST

6. Which Subjects and Staff Require SFQ Administration?

6.1  SFQshould be conducted for all staff in all of their subjects/classes that they have a major
teaching responsibility. A major teaching responsibility is considered as teaching
contribution to the same component of the same subject of no less than 6 sessions (roughly
45%).

6.2 The SFQ form consists of two sections, namely, “Section | About the Subject” and “Section
Il About the Staff Member”:
e “Section | About the Subject” should be conducted once only for each subject, unless
otherwise deemed appropriate by the Head of Department.
e “Section Il About the Teacher” should be conducted for staff member(s) with a major
teaching responsibility, unless otherwise deemed appropriate by the Head of
Department.

6.3 Team-taught situations

6.3.1 In team-taught situations that all staff members do not have a major teaching
responsibility, or in subjects with multiple teachers each teaching/supervising a small sub-
group of students in class (e.g. studio class, FYP), only “Section | About the Subject” of the
SFQ should be administered and “Section Il About the Staff Member” should not be
conducted for individual instructors unless the Head of Department deems it appropriate.

6.3.2 The SFQ will be administered by the subject offering department. As a general guideline,
the subject code can be used to identify the relevant department.
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6.4 Service teaching situations

6.4.1 In service teaching situations, the SFQ should be administered by the subject offering
department using its faculty-based SFQ form regardless of the teaching staff’s affiliated
department. The Head of the staff’s affiliated department can request the staff member
concerned to submit the SFQ report of the subject if needed.

6.4.2 Final decisions on conducting the SFQ should be made by departments in consultation
with the staff members concerned.

6.5 Which Session of the SFQ Should Be Conducted?

Required SFQ Forms/Sessions

A. Our department has another The administration of the SFQ is mandated by
means to collect student university policy and participation is required; opting
feedback on teaching and out is not permitted.
learning. Can we opt out of the
SFQ?

B. Teacher B is responsible for Administer a single SFQ form covering both lectures
delivering all lecture and and tutorials, evaluating both “Section I” and “Section
tutorial sessions for a subject II” of the SFQ.

C. In a team-taught situation For lecture component, administer both “Section 1”
where Teacher Cis responsible  and “Section II” of the SFQ for Teacher C to all
for all the lectures and leads students.
one of the three tutorial groups For the tutorial component, administer “Section II” for

each tutor to their respective tutorial group.
Each student will complete two SFQ forms: one for the
lecturer (Teacher C) and one for their tutor.

D. In a team-taught situation For the lecture component, administer “Section I” for

where the lectures are taught
collaboratively by 3 teachers,
each responsible for one-third
of the lecture and leads a
tutorial group of their own

the mass lecture group (i.e. all students). No need to
administer “Section I1” since each staff member
teaches less than 45% of the lecture component.

Operationally, an appropriate and a convenient way to
administer it is to assign the SFQ for the lecture
component to the Subject Leader.

For the tutorial component, administer “Section II”
only for each tutorial group for each staff member.

Each student will complete two SFQ forms: one on the
subject and one on the teaching of his/her tutor.
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Required SFQ Forms/Sessions

E.

7.1

7.2

7.2.
7.2.1

7.2.2

A staff member is responsible For the lecture component, no SFQ should be

for 2 of 13 lecture sessions and  administered for the staff member because s/he does
5 of 7 tutorial sessions of a not teach more than 6 sessions (or 45%) of the lecture
subject. component.

For the tutorial component in which the staff member
teaches more than 45% of the 7 tutorial sessions, the
department may consider conducting “Section II” for
the staff member to collect student feedback on
his/her teaching if needed.

How will the SFQ be conducted?

The SFQ is intended for end-of-semester feedback on subjects and teaching and should
not be used to collect interim feedback. Departments should use other means if they
wish to collect interim feedback from students for subject improvement purposes.

By default, the SFQ is conducted out-of-class. However, teachers may choose to
administer the SFQ during class time (in-class) if they receive approval from their DLTC.

Out-of-class SFQ

Out-of-class SFQ surveys are conducted during the standard survey periods near the end
of semester, usually lasting about two weeks. The standard survey periods are as follows:

Semester 1 and 2 Summer Term \

Teaching ends by week 7: Monday of Week 6 to the

Monday of Week 6 to Tuesday of Week 8 of the semester day before the University

. exam period starts
Teaching ends after week 7:

Monday of Week 12 to the day before the University exam
period starts

To encourage students to complete the SFQ during the standard survey period, the

following strategies are used:

a. Students receive an email invitation on the first day of the survey period.

b. Posters and banners are displayed across campus to raise awareness about the SFQ.

c. Students who have not yet completed all required SFQs are sent reminders via email
or SMS during the survey period.

d. Students who have already completed all required SFQs will not receive further
invitations or reminders.
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7.2.3

7.2.4

7.3.
7.3.1

7.3.2

7.3.3

7.3.4

Subject Leaders and teachers are encouraged to actively promote student participation in
the SFQ. They may remind students to complete the SFQ by providing explanations during
lessons or by sending additional email reminders during the survey period. Subject
Leaders, Subject Teachers and Departmental SFQ Administrators can monitor response
rates in real time and send reminder emails through the SFQ system to boost participation
before the survey closes.

During the survey period, students can access the SFQ system at
www.polyu.edu.hk/esfg/student and complete the SFQ at anytime and anywhere, up

until the survey closes.

In-class SFQ

In-class SFQ is recommended for classes with low student enrolments (e.g., 30 or below)
to boost the response rate. Exemption from approval to conduct in-class SFQ within the
13-week teaching schedule is given to classes with enrolments of 30 or less.

Staff members who wish to conduct in-class SFQ are required to provide justification and
where appropriate, seek approval from their DLTC (or Head of Department if the requester
is the DLTC Chair). From Semester 2, 2018/19 onwards, all in-class SFQ requests must be
submitted and approved (where appropriate) via the SFQ system.

Staff members can decide on the start date for in-class SFQ administration and adjust the
end date as necessary, provided both dates fall within the same semester in accordance
with the academic calendar. The survey period is recommended to be at least three days
and no more than two weeks, unless deemed appropriate by the Head of Department.
Please note that the system may be temporarily unavailable on certain days due to
scheduled maintenance or enhancements; staff are advised to take this into consideration
when selecting survey dates.

The followings are used to promote SFQ participation among students during the

designated survey period:

a. No email invitation will be sent to students at the start of the survey period.

b. Only one email reminder will be sent to students who have not responded, on the
second day of the designated survey period, unless the designated survey period
overlaps with the standard survey period.

c. Staff may encourage participation and monitor response rates through the SFQ system.
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7.3.5

7.3.6

7.3.7

7.4
7.4.1

7.5
7.5.1

7.6
7.6.1

7.6.2

All in-class SFQs must be administered by departmental administrative or support staff.
Before starting, staff should clearly inform students about:

e Which staff member(s), subject and teaching component(s) being evaluated

e Purpose of the SFQ

¢ Instructions for completing the SFQ

No spare mobile devices will be provided. The administrative/support staff responsible
for conducting the in-class SFQ should ask students without a device to complete the SFQ
as soon as they have access.

A one-slide PowerPoint containing the SFQ QR code has been prepared for departmental
use and reference. Departments are welcome to adapt the presentation to suit their
needs. It can be downloaded from the EDC website: here.

Can the settings or information of SFQ be amended?

As long as the SFQ for the class has not yet started, departmental SFQ administrators can
disable the settings on the SFQ system by unchecking the “Confirm to Conduct Survey”
box and make any necessary amendments accordingly. However, once the survey has
started, disabling/amending the settings is not possible.

Can the SFQ be re-opened or extended?

Requests to reopen or extend the survey period because of low response rate should not
be accommodated, unless the low response rate is caused by system error or service
interruption during the survey period. In such cases, requests to reopen or extend the
survey will be considered on a case-by-case basis.

Can students submit SFQ twice or change SFQ responses?

Each SFQ form can be submitted only once, and responses cannot be changed after
submission. Students may save drafts and complete later, but only submitted forms are
counted in the results.

If a student believes they have submitted incorrect feedback (e.g., mistaken the order of
ratings and the corresponding scale descriptors), the student should contact SFQ Support
(esfa.support@polyu.edu.hk). Any requests for changes will be considered on a case-by-

case basis once the student’s claim has been verified.
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7.7 How should the SFQ be conducted for subjects that do not follow the

standard 13-week teaching schedule?

Example
A. Subjects that span over more than
one semester, with teaching ending
at a point within or shortly before
the standard survey periods of the
last semester

SFQ Administration \
Conduct SFQ at the end of the Semester
when the subject ends

B. Subjects that end within the
standard 13-week semester period,
but the teaching schedule is such
that it makes the standard survey
period inappropriate, e.g.:

e Teaching ends after Week 7 but
before Week 13

e Teaching ends in Week 6 and
exam being held in Week 7

e Subjects delivered in intensive
teaching blocks

Conduct out-of-class SFQ in the nearest
standard survey period; OR

Conduct in-class SFQ on a date deemed
appropriate (requires approval from DLTC)

C. Classes that go beyond the regular
13-week teaching schedule where
there is a need to conduct the SFQ
outside the standard survey periods

Setting survey periods outside the
standard survey periods needs to be done
by the University SFQ Administrators.
Departments should send a request to SFQ
Support (esfq.support@polyu.edu.hk) with
justification before setting up SFQ for the
class.
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8. Timeline for administering the SFQ

Semester Summer
1&2 Semester

Key Events

Launching of SFQ system

Departmental SFQ administrators:
1) Check subject lists
2) Liaise with staff
3) Assign classes to be surveyed
4) Specify the mode of SFQ administration
5) Enter required information in the SFQ system
6) Input service teaching information for the semester

Monday of Monday of
. Week 3 — Week 2 —
Subject Leaders and/or Teachers: Week 10 Week 5

1) Receive an email notification immediately after the
Departmental SFQ Administrator confirms that the
SFQ will be conducted for the selected class.

2) Review, check and confirm student enrolments,
subject information and mode of SFQ administration
with Departmental SFQ Administrator

3) Add any additional questions related to the subject
and/or teaching

4) Update profile or upload a photo), if they wish

Week 6 -Tuesday

Standard Survey Period (Mid-Semester) of Week 8 /
Last day for Departmental SFQ Administrators to submit in-

lass SFQ administrati t< for th ter for th Sunday of Sunday of
class administration requests for the semester for the Week 10 Week 4

DLTC Chair’s approval

Week 12 —Day | Week 6 — Day

Standard Survey Period (End-of-Semester) before exam before exam
period start period start
End of semester End of semester
and first two and the first
System Maintenance and Results Processing weeks of the week of the
following following
semester semester

esfg.support@polyu.edu.hk.
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9. Analysis and Reporting of the SFQ
9.1. Reports
9.1.1 Educational Development Centre (EDC) will be responsible for analysing and reporting the
SFQ data. Different reports will be prepared:
Report Description Release date
A. Full report Includes results of the subject (Section Released on the next
), if available, and for the individual staff = working day after the
member’s teaching (Section Il) finalisation of overall
B. Subject report Includes results for the subject (Section | assessment results
[) only. (refer to the academic
calendar for specific
dates).
C. Report for staff Includes results of the staff member’s The release date is
Appraisal teaching (Section Il) for previous years. | subject to change and

D. Faculty norm report | Presents 3-year moving averages for the

will occur only after all
out-of-class and in-class
SFQs from all
departments and

faculty, calculated from results of the
last 9 semesters.

E. Departmental norm  Presents 3-year moving averages forthe | f5cuities have been

report department, calculated from results of = completed for the
the last 9 semesters. semester and all results
have been fully
processed.
9.1.2 The University has adopted the 3-year moving averages in replacement of cumulative

9.1.3

9.14

norms since the 2018/19 academic year. Instead of including all data in the computation
of the departmental and faculty norms, SFQ results of the last 9 semesters are used to
calculate the 3-year moving averages.

Department concerned can access the subject reports for further distribution to various
officers such as the Programme Leader and Departmental Learning and Teaching
Committee (DLTC) Chairman for programme evaluation and improvement purpose. The
Head of Department concerned has the discretion to disseminate the reports to relevant
parties as needed.

It should be noted that SFQ results from classes with very low response rates (e.g., less
than 30%) or a small number of responses (e.g., n<5) should be interpreted and used with
great caution especially in making judgments about the teaching performance of a staff
member, as those results might be quite unreliable.
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9.15

9.2.
9.2.1

9.2.2

9.2.3

10.

10.1

Students can access the aggregated SFQ results on “Section | About the Subject” of the
subjects they studied after all SFQ reports (including the subject report, full report, report
for staff appraisal, departmental norm report and faculty norm report) for the semester
are finalised.

Data request

SFQ reports and anonymous raw data from previous semesters are stored securely.
Academic staff can access the SFQ system to download reports and anonymous data for
their own records.

Academic staff who have left PolyU and wish to retrieve reports should contact their
former department to obtain both approval and authorisation from the Head of
Department for SFQ Support to retrieve the requested reports and send them to the
designated email address. After receiving approval, the request and supporting
documentation should be submitted to SFQ Support, who will then release the requested
reports to the designated email address.

Offices, units, or committees that currently do not have access to specific SFQ data for
operational purposes must follow the Data Governance Framework for requesting the
required data. For enquiries, please contact SFQ Support at esfg.support@polyu.edu.hk.

All requests will be considered on a case-by-case basis.

Enquiry

For any queries, such as when departments, staff, or students encounter exceptional issues
or unusual circumstances related to the SFQ, please contact the University SFQ
Administrator at esfg.support@polyu.edu.hk. All enquiries and requests will be reviewed

on a case-by-case basis, and appropriate arrangements will be made as necessary.
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Appendix

Appendix A - Customised items in Section | About the Subject for GUR subjects

Customised items for Artificial Intelligence and Data Analytics Requirement (AIDA) subjects

1. This subject has enabled me to develop an understanding of the foundational concepts of
Artificial Intelligence and Data Analytics (AIDA).

2. | have acquired basic skills in using AIDA technologies and applications.

3. | can articulate examples of how the adoption AIDA could enhance my chosen discipline.

4. |am more aware of global contemporary ethical issues and impact from AIDA applications in daily
life.

Customised items for Cluster Areas Requirement (CAR) subjects

This subject has broadened my knowledge beyond my chosen discipline/Major.

This subject has enabled me to examine issues from a multidisciplinary perspective.

| have learned to think more systematically and critically as a result of studying this subject.

| have learned to become more active and independent in my study.

My literacy (e.g., reading and writing) skills have improved as a result of studying this subject. [For
subjects with Read/Write requirements]

ek wnN e

Customised items for Innovation and Entrepreneurship Requirement (IE) subjects

1. This subject has enabled me to develop an elementary understanding of innovation and
entrepreneurship.

2. | have developed an appreciation of the importance of innovation and entrepreneurship in local
and global community.

3. I have developed an appreciation of the applications and implications of the latest technologies on
entrepreneurship and innovation in my chosen discipline.
4. This subject has enabled me to identify ethical issues in entrepreneurship and innovation.

Customised items for Language & Communication Requirement (LCR) subjects

Subject-specific items for LCR subjects (English)

ELC0011
1. This subject has improved my ability to deliver effective oral presentations.
2. This subject has improved my ability to write comparison and contrast texts.
3. This subject has improved my ability to write essays in which | express my views.

ELC0012

1. This subject has improved my ability to use appropriate language to participate effectively in small
group discussions.

2. This subject has improved my ability to use appropriate tone and style in workplace writing.
3. This subject has improved my ability to write reports.
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ELC1007
1. This subject has improved my ability to refer to sources when delivering academic oral
presentations.
2. This subject has improved my ability to write comparison and contrast texts with
recommendations and with reference to sources.
3. This subject has improved my ability to use appropriate vocabulary and grammar to write
academic problem-solution essays.

ELC1008
1. This subject has improved my ability to plan, write and revise academic for and against essays that
use sources.
2. This subject has improved my ability to plan, write and revise reports.
3. This subject has improved my ability to orally communicate in a group context.

ELC1011
1. This subject has improved my ability to improve my understanding of written and spoken texts.
2. This subject has improved my ability to write effective short texts.
3. This subject has improved my ability to develop my speaking skills.

ELC1012/13
1. This subject has improved my ability to refer to sources in my academic writing and oral
presentations.
2. This subject has improved my ability to plan, write and revise academic essays.
3. This subject has improved my ability to deliver effective oral presentations.

ELC1014
1. This subject has improved my ability to use academic sources appropriately and effectively.
2. This subject has improved my ability to plan, write and revise position argument essays (i.e. one-
sided discursive essays).
3. This subject has improved my ability to present views effectively and critically in spoken
communication.

ELC2011
1. This subject has improved my ability to reflect on and critically analyse texts of different genres
and styles, identifying the writer’s aims and stance.
2. This subject has improved my ability to identify and evaluate language used to make claims and
support these with valid arguments.
3. This subject has improved my ability to write a text that includes my opinion and interpretation of
some key issues and demonstrates critical thinking and creativity.

ELC2012
1. This subject has improved my ability to write persuasive texts intended for a variety of audiences.
2. This subject has improved my ability to communicate persuasively in oral presentations.
3. This subject has improved my ability to make persuasive arguments in formal discussions.
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ELC2013
1. This subject has improved my ability to examine and analyse literary texts on various themes from
different perspectives.
2. This subject has improved my ability to discuss literary techniques employed by writers.
3. This subject has improved my ability to appreciate and articulate differences in textual and visual
media representations.

ENGL2000
1. This subject has improved my ability to develop English speaking skills.
2. This subject has improved my ability to present views in a group context.
3. This subject has improved my ability to communicate in English.

Subject-specific items for LCR subjects (Chinese)

CBS0101P Speech Genres & Verbal Communication ( d:ERMBEEE )

1. This subject has improved my ability to speak Putonghua with accuracy and fluency.

2. This subject has enabled me to master general sentence patterns for effective communication.

3. This subject has improved my ability to communicate successfully in Putonghua.

4. This subject has improved my ability to convey messages appropriately and functionally in
Putonghua.

CBS0102P Basic Writing Skills ( B P E{E )

1. This subject has improved my ability to use Chinese vocabularies precisely.

2. This subject has enabled me to master accurate sentence patterns in written Chinese.

3. This subject has improved my ability to explain and argue effectively through written Chinese.

4. This subject has improved my ability to convey messages appropriately and functionally in written
Chinese.

CBS0103P Chinese Communication for Higher Diploma ( SR REMR PR )

1. This subject has enabled me to master the phonological system of Putonghua.

This subject has improved my Putonghua listening skills.

This subject has improved my Putonghua speaking skills for effective communication.

This subject has enabled me to master sentence structure in written Chinese.

This subject has enabled me to avoid code-mixing of English and Cantonese in written Chinese.
This subject has improved my ability to explain clearly and argue effectively in written Chinese.
This subject has improved my ability to write practical Chinese for communication.

NowuhswnN
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CBS1100P Fundamentals of Chinese Communication ( KE2 X {ER )

1. This subject has enabled me to identify the major points of any message in Putonghua and written
Chinese.

2. This subject has enabled me to master the form, organization, and style of different genres for
communication.

3. This subject has improved my ability to convey messages through different genres, channels,
media for communication.

4. This subject has enhanced my ability to express the goodness of “being responsible”, “being
considerate”, and “being appreciative” in formal communication.

CBS2153 Intermediate Cantonese (Taught in English) [(PAREREE ( LIZEREIER ) |
1. This subject has enabled me to pronounce Cantonese more accurately.

2. This subject has enabled me to use more vocabulary and different sentence patterns to conduct
daily communicative tasks.

3. This subject has enabled me to comprehend simple messages conveyed in Cantonese.

4. This subject has enabled me to use simple Cantonese idioms and slangs.

5. This subject has enabled me to recognize often used Chinese Characters in daily life of the
Cantonese setting.

CLC1101P Fundamentals of Chinese Communication ( KEh{EE )

1. This subject has enabled me to identify the major points of any message in Putonghua and written
Chinese.

2. This subject has enabled me to master the form, organization, and style of different genres for
communication.

3. This subject has improved my ability to convey messages through different genres, channels,
media for communication.

4. This subject has enhanced my ability to express the goodness of “being responsible”, “being
considerate”, and “being appreciative” in formal communication.

CLC1102P Advanced Communication Skills in Chinese ( S X{EE )

1. This subject has improved my ability to communicate effectively in both spoken and written
Chinese.

2. This subject has enabled me to master the format, organization and style in critical, persuasive,
and editorial writing.

3. This subject has improved my ability to deliver public speech effectively.

4. This subject has improved my ability to appreciate and to produce creative Chinese writing.
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CLC1103P Fundamentals of Chinese Communication for Higher Diploma Students (S4R3REB R P X

RIE)

1. This subject has enabled me to develop effective communication skills in both written Chinese and
Putonghua required for basic usage in work-place.

2. This subject has enabled me to master the format, organization, language and style of expression
in various genres of Chinese practical writing such as official correspondences, publicity materials,
reports and proposals.

3. This subject has improved my ability to give formal presentation in Putonghua.

4. This subject has improved my ability to engage in formal discussion in Putonghua.

CLC1104C University Chinese (AE2413Z) (Taught in Cantonese)

1.

This subject has consolidated my ability to identify and correct the most common errors in written
texts.

This subject has developed my Chinese writing skills through the analysis and in-depth reading of
selected literary masterpieces.

This subject has enabled me to master the format, organization, language and style of expression
of various genres of Chinese writing.

This subject has improved my ability to produce formal presentations in spoken Chinese effectively
and appropriately.

CLC1104P University Chinese (A& $13X) (Taught in Putonghua)

1.

This subject has consolidated my ability to identify and correct the most common errors in written
texts.

This subject has developed my Chinese writing skills through the analysis and in-depth reading of
selected literary masterpieces.

This subject has enabled me to master the format, organization, language and style of expression
of various genres of Chinese writing.

This subject has improved my ability to produce formal presentations in spoken Chinese effectively
and appropriately.

CLC1105C University Chinese for Higher Diploma Students (KE 3 — S 3UKRFRTE) (Taught in

Cantonese)

1. This subject has improved my ability to identify and correct the most common errors in written
texts.

2. This subject has enabled me to demonstrate the basic logic, format, structure and potentials
behind Chinese

3. This subject has enabled me to make use of the resources available in producing different genres
of Chinese writing according to the different communicative purposes.

4. This subject has improved my ability to perform oral presentations in a clear and systematic way.
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CLC1105P University Chinese for Higher Diploma Students
(REBh T - SERSUEFRTE) (Taught in Putonghua)

1.

This subject has improved my ability to identify and correct the most common errors in written
texts.

This subject has enabled me to demonstrate the basic logic, format, structure and potentials
behind Chinese

This subject has enabled me to make use of the resources available in producing different genres
of Chinese writing according to the different communicative purposes.

This subject has improved my ability to perform oral presentations in a clear and systematic way.

CLC1151 Chinese | (for Non-Chinese speaking students) ;E:8 | ( JFEBEBEFRE)

1.

2.
3.
4

1.

o Uk wN

This subject has enabled me to use the Hanyu Pinyin system for learning.

This subject has built up my basic vocabulary and basic sentence patterns in Chinese.

This subject has improved my ability to comprehend simple messages in Putonghua.

This subject has improved my ability to engage in simple daily communication in Putonghua.

This subject has improved my pronunciation in Chinese.

This subject has improved my ability to carry out simple conversation in Chinese.

This subject has improved my ability to understand basic sentence patterns in Chinese.
This subject has enabled me to recognize at least 100 new Chinese characters.

This subject has enabled me to understand and use at least 200 new Chinese words.
This subject has improved my ability to input Chinese by means of Pinyin.

CLC1153 Elementary Cantonese (Taught in English) B ER5E - LIZAEIE:

1.
2.
3.

This subject has enabled me to master basic pronunciations of Cantonese.

This subject has enabled me to use the Jyutping system as a learning tool and for self-study.
This subject has enabled me to acquire common vocabularies and basic sentence patterns of
Cantonese.

This subject has improved my ability to comprehend simple messages conveyed in Cantonese.
This subject has improved my ability to engage in simple daily communication in Cantonese.

CLC1153P Elementary Cantonese (Taught in Putonghua) BEEEREE - IUEEEIRF

1.

2.
3.
4

This subject has improved my pronunciation in Cantonese.

This subject has built up my vocabulary and sentence patterns in Cantonese.

This subject has improved my ability to comprehend general messages in Cantonese.
This subject has improved my ability to engage in daily communication in Cantonese.
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CLC2101P Putonghua in the Workplace (I8 i#:%)

1. This subject has improved my ability to speak Putonghua accurately, fluently, and effectively.

2. This subject has enabled me to adapt myself in using Putonghua in various situations for different
purposes.

3. This subject has improved my ability to adopt appropriate pragmatic devices for professional
communication.

4. This subject has improved my understanding of the socio-cultural implications of communication
in China.

CLC2102P Creative Writing in Chinese (P X EIE B {F)

1. This subject has improved my knowledge of the features and principles of literary creative writing.
2. This subject has improved my ability to compose creative works with literary and rhetorical style.
3. This subject has improved my understanding of literary criticism on different artistic genres.

4. This subject has improved my ability to produce creative pieces in modern prose, fiction or drama.

CLC2103P Chinese and the Multimedia (3% % §2)

1. This subject has improved my ability to analyze linguistic and extra-linguistic features of Chinese
used in multimedia contexts.

2. This subject has improved my knowledge of the unique Chinese writing conventions for
multimedia.

3. This subject has improved my ability to identify the features of different strategic writing in
multimedia contexts.

4. This subject has improved my ability to use suitable strategies for producing effective writing.

5. This subject has improved my ability to apply specific rhetorical skills for communication in
multimedia contexts.

CLC2151 Chinese llI (for Non-Chinese speaking students) iE:5 |l ( IEEBELERE )

1. This subject has enhanced my Putonghua ability for daily conversation.

This subject has enabled me to add 100 new characters to my vocabulary.

This subject has improved my ability to understand and use 250 new Chinese words.

This subject has improved my ability to use basic Chinese sentence structures for narrations.
This subject has improved my ability to input Chinese characters.

e wnN

CLC2152 Chinese Literature — a Linguistics and Cultural Perspective (for non-native speakers)
hEIXEB--FE B L FFEEFELERE )
1. This subject has enabled me to acquire a basic understanding of the features and varieties in
Chinese literature.
2. This subject has enhanced my understanding of the relation between Chinese culture and Chinese
language.
3. This subject has enhanced my knowledge in Chinese poetry, Chinese calligraphy, Chinese painting,
Chinese opera, and their cultural values.
4. This subject has enhanced my knowledge of the basic spirits of Confucianism and Daoism in
Chinese literature.
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CLC2153 Intermediate Cantonese (Taught in English) 4Rk EE SR EE — AFLEERT R

1.
2.

This subject has enabled me to pronounce Cantonese more accurately.

This subject has enabled me to use more vocabulary and different sentence patterns to conduct
daily communicative tasks.

This subject has enabled me to comprehend simple messages conveyed in Cantonese.

This subject has enabled me to use simple Cantonese idioms and slangs.

This subject has enabled me to recognize often used Chinese Characters in daily life of the
Cantonese setting.

CLC2154 Chinese IV (for Non-Chinese speaking students) ;&8 IV ( JEEFELERE )

1.

2.
3.
4

This subject has enhanced my Putonghua ability for conversation of daily topics.

This subject has enabled me to add 300 new characters to my vocabulary.

This subject has improved my ability to understand and use 550 new Chinese words.

This subject has improved my ability to use basic Chinese sentence structures and related
expressions.

This subject has improved my ability to read and write passages in Chinese.

Customised items for Leadership Education and Development (LEAD) subjects

vk wN e

This subject has enabled me to develop a good understanding of the qualities of effective leaders.
This subject has enabled me to develop a better understanding of myself.

| have acquired interpersonal skills essential for functioning as an effective leader.

| have learned self-reflection skills in the subject.

| have learned to become more active and self-motivated in pursuing knowledge on self-
understanding and interpersonal relationship.

Customised items for Service Learning (SL) subjects

I can link the service learning activities and experiences with the academic content of the subject.
| have learned to apply the knowledge and skills | acquire at university to deal with complex
issues in the service setting.

This subject has enabled me to reflect on my role and responsibilities both as a professional and
as a responsible citizen.

I have felt more empathy towards people in need as a result of studying this subject.

| have developed a stronger sense of civic responsibility.
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Appendix B - Faculty-based items in Section Il About the Staff Member
Faculty-based items for CUS

The teacher was well prepared and organised for class.

The teacher taught the subject in an effective and clear manner.

The teacher stimulated my interest in interdisciplinary study.

The teacher facilitated my ability to integrate theories and concepts across disciplines with
reference to real world issues.

5.  The teacher gave useful assistance or feedback to my work.

P wnN e

Faculty-based items for FB

English version

1. The staff member was well prepared for class.

2. The staff member encouraged students to think about the material in a critical manner.

3. Inthis subject, | was encouraged to find information on my own and learn independently.
[For classes with more than 50 students]

4. The staff member presented up-to-date information.

5. The staff member’s teaching stimulated my interest in the subject.
[For tutorials/classes with 50 students or below]

4. The staff member encouraged students to ask questions and discuss ideas in class.

5. The staff member gave useful feedback on my work.

Simplified Chinese version

1. EfuFdhsaiRze -
2. R{rEmsiih A DS BB RN E
3. RUEImsdihi BTTEETUR > I -
[ZE/H TG 50 ABTHER]
4.  EMUBITNBEAINEERBHAEHRESR -
5. REINSIE T EISARHHEY
[/ T SEZIREN LT 50 ZCLL T AR ]
4.  B{rBIWsRh A RE B EATE o
5. RrBIMEERAIRE S TIRAHRTERL -

Faculty-based items for FCE

The staff member’s teaching was clear and well organised.
The staff member provided timely and useful feedback.
There was sufficient opportunity to get help after class.
| was stimulated to learn more about the subject material.

PN e

Item on Teaching Excellence Award

1. Ithink that the staff member should be nominated for the departmental Teaching Excellence Award.
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Faculty-based items for FCMS

The staff member’s teaching was well-organised with clear presentations.

The staff member encouraged students to find information on their own and learn independently.
There were adequate opportunities for students to ask questions.

Useful and timely feedback was given on my assignments/work.

The lecturer was willing to help students when they had problems in learning.

vk wNRE

Faculty-based items for FENG

The staff member’s teaching was well-organised with clear presentations.

The staff member was helpful.

The staff member gave useful and timely feedback on my work.

The staff member encouraged students to ask questions and discuss ideas in class.

The staff member encouraged students to find information on their own and learn independently.

ek wnN e

Faculty-based items for FH

English version
1. The staff member’s teaching was well-organised.
The staff member gave help when | asked for it.
The staff member gave useful feedback on my work.
The staff member showed enthusiasm in his/her teaching.
The staff member’s teaching stimulated my interest in the subject.

vk wnN

Traditional Chinese version

1. EUHETHIBERARE -

B BEE R ZORIF s e R B3 -

B BEMEL AR Bt T 1RA FHEYEFEE -
JENES ElIESESE S o i
BT T BEATL H AV -

vk wnN
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Faculty-based items for FHSS

English version
1. The teacher has been willing to provide help when necessary.
The teacher has motivated me to learn.
The teacher has given me/the class feedback for improvement.
The teacher has organised the subject contents logically and clearly.
The teacher has enabled me to relate the knowledge taught to my professional/intended career.

vk wNnN

Simplified Chinese version

XA FITIETA TR ZEh st = B B I -

XA BOMAE IR T ]

XAEMLA T, FFHE RN E - BB INEF>] -

XU BOMNBF NS LS HHAZ -

XA BRI BACFERMIR B R RN L, H S EMEN TIE L -

voR W

Faculty-based items for FS

The explanation of the subject matter was clear.

There were adequate opportunities for students to ask questions.

The teaching motivated me to do my best.

The lecturer was willing to help students when they had problems in learning.
Useful and timely feedback was given on my assignments/work.

v wnN e

Faculty-based items for LEI

English version
1. The staff member’s teaching was well-organised.

The staff member gave help when | asked for it.

The staff member gave useful feedback on my work.

The staff member showed enthusiasm in his/her teaching.

The staff member’s teaching stimulated my interest in the subject.

vk wNnN

Traditional Chinese version

1. EIETBERRA R -
BT EEERA R e E K -
B AT DRt T1RA FRYRTEE -
LA B A o
ELEETEE T PR H AR -

vk wNnN
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Faculty-based items for SD

The staff member’s teaching inspired me to think creatively.

The staff member’s teaching was well-organised.

The staff member’s teaching materials were relevant.

The staff member gave useful feedback on my work.

The staff member encouraged me to make informed judgements.

vk wnNR

Faculty-based items for SFT

The explanation of the subject matter was clear.

There were adequate opportunities for students to ask questions.

The teaching motivated me to do my best.

The lecturer was willing to help students when they had problems in learning.
Useful and timely feedback was given on my assignments/work.

voR W

Faculty-based items for SHTM

English version
1. The teacher was well prepared and organised for class.
The teacher delivered the subject clearly and effectively.
The teacher stimulated my interest in the subject.
The teacher helped me to take responsibility for my own learning.
The teacher provided helpful feedback on my work.

vk wnN

Simplified Chinese version

1. XuonsaiRae  HFEAFRE -

XA oM LRI VAW A -
XALFOMS [T FXAFEHHT34

XA OB E £
XALBOMEERAITIREEHE TIRA HHYPE -

vk wN
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