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Planning Department,
Green and Blue Space
Conceptual Framework
(October 2016)
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Hong Kong has always been regarded as
a concrete jungle. Yet, not many people
realised that urban parks are actually close to
us. According to the estimate by the Planning
Department, about 90% of our population
lives within 400 meters from a park.

A park is essentially a play space, in both
active and passive manners, for all ages.
Playing in a park is an effective way to foster
human interactions, enhance physical and
mental well-being, and create a sense of
community for its users.

Many questions and observations trigger us
to reimagine how our existing play space
can be further improved to add value to the
community. For example, can we create an
elderly playground as lively as a children’s
playground to induce more active exercise
for the elderly? Can play facilities be
designed to promote intergenerational play?

Jockey Club Design Institute for Social
Innovation (JCDISI) is pleased to partner
with the Architectural Services Department
(ArchSD), Hong Kong Housing Society
(HKHS) and Leisure and Cultural Services
Department (LCSD) to explore possibilities
in two real open space sites located at
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Kowloon Park and Prosperous Garden.
With participation of stakeholders through
a bottom-up, cross-generation participatory
design process, we co-created initial options
for these two sites on how to facilitate
intergenerational play and enhance the
health and wellbeing of citizens.

We hold tremendous appreciation and
gratitude for our Strategic Partners,
Supporting Organisations and participants of
the co-creation workshops for their generous
support and active participation in the co-
creation process.

With ideas generated from the co-
creation workshops and collected from this
symposium, we would take further steps
through our “Solnno Action Project” to
produce implementable schemes for the
enhancement of these two open space sites.

Ling Kar-kan, SBS

Director, Jockey Club Design Institute for
Social Innovation,

Professor of Practice (Planning),

Hong Kong Polytechnic University

October 2021
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Disclaimer % EE85

The design concepts and findings are products of The Hong Kong Polytechnic University
(PolyU) Jockey Club “Operation Solnno” Season 4 Intergenerational Play Space
Symposium. While the information can be used with the prior agreement of JCDISI
for education and non-profit making purposes, the use of its contents is solely the
responsibilities of the user. JCDISI and the participants shall not bear any responsibility
or consequence on its use.

PolyU Jockey Club “Operation Solnno” is a project funded in 2018 by The Hong
Kong Jockey Club Charities Trust and operated under PolyU. The events and
reports under this project, including the Action Projects, are solely organised and
implemented by JCDISI. The Hong Kong Jockey Club is not involved in the process.

Some of the photos recorded in this publication were taken before the COVID-19. Among
the photos taken during the pandemic, all those present were in strict compliance with the
disease prevention measures in place at the time.
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Citation 5/
Parties who wish to cite this report may insert the reference as follows:

Jockey Club Design Institute for Social Innovation, 2021. PolyU Jockey Club “Operation
Solnno” — Season 4 Intergenerational Play Space Summary Report and Season 4 Social
Innovation Symposium, Hong Kong: Jockey Club Design Institute for Social Innovation,
The Hong Kong Polytechnic University.
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Season 4 Intergenerational Play Space
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Why Intergenerational Play?

Open spaces are used by the general public, regardless
of age or background. Empirical research shows
that outdoor physical exercise is beneficial to both
the physical and mental wellbeing of the elderly. An
accessible play space designed with intergenerational
play concepts may encourage the elderly to interact not
only with people of their own age but also with the young,
particularly with the younger members of their families.
If effectively executed, the public space upgrade as a
social infrastructure investment will increase the self-
care ability of the elderly, delay their need for long-term
care services and support the government’s policy to
promote ageing-in-place.

While there have been many initiatives for upgrading
the indoor living environment to better suit the ageing
population, the outdoor space has received less
attention. There is massive potential to enhance
the quality and functionality of public open spaces to
encourage intergenerational interactions and play,
reduce social isolation, promote healthy and active
ageing and support elderly wellness management. This
recognition provides a spatial dimension where we can
introduce social innovative projects in our urban realm
to inject liveliness and vibrancy in the community and
improve the health of our citizens. This is also in line
with the government’s goal to promote ageing in place
and make Hong Kong an age-friendly city.




Cross-sector, bottom-up deliberation to reimagine public open space design in Hong Kong
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PARK

e 3.3% of global deaths are caused by physical inactivity linked
to inadequate access to urban parks and green spaces.

o 15% of respondents visit an open space in HK less than once
in a month.

e Social discomfort in open space caused by the
users’ behaviour, crowed and unwelcoming
environment exists among all demographics.

® Government: intention to re-imagine
and reinvent open spaces

it
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o High unsatisfactory level towards facilities provision, I I . e Elderlies and parents are concerned about potential
public utilisation and sociability of privately owned nciusive accidents and conflicts arising from other open space users.
public space. fo r al | e Aneed to re-invent open space facilities (hardware) and
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INTERGENERATIONAL

e [ntergenerational interaction has proven benefits on physical,
mental and social well-being.

e Young people (aged 18-29) felt that open space catered
towards the needs of children and the elderly.

e 47% of students and officer workers do not regularly use
open space near their school or workplace.

DEMtERER

management (software) to encourage intergenerational
interaction.

o EEEHNHEID ANBARERIE -
o NEAFNESERNAEBHMRARREWFEEN -
o RAMRERSBEMBRBLNRE  AMEET EHIVRROTE -

PLAY

e An effective way to foster interactions and physical activity and encourage park usage.
e Parks tend to cater for active play for children and passive use for adults and elderlies.

o Adults and elderlies lack a channel for active and intergenerational play, thereby missing
out on its benefits.

Source: World Heath Organisation (2019), Civic Exchange Open Space Opinion Survey (2018)
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To explore intergenerational play as a new play space
design concept in Hong Kong, JCDISI at the Hong
Kong Polytechnic University (PolyU) organised two
co-creation workshops in May 2019 to understand the
needs, concerns and aspirations of the community
in the planning and design of open space that would
encourage cross-generation interactions and social
cohesion.

We are glad to be able to invite LCSD, ArchSD and HKHS
as our strategic partners in “Season 4: Intergenerational
Play Space” to explore ways to infuse intergeneration
elements for the participation of designers, multi-
disciplinary experts, managers and users of various ages.
The public spaces in Prosperous Garden and Kowloon
Park Fitness Trail serve visitors of various backgrounds
and thus demonstrate distinctive social characteristics.
Given the difference in management models and user
groups they are designed to serve, district open spaces
and privately-owned public spaces (POPS) have to meet
different requirements for intergenerational design. The
support and collaboration of the LCSD, ArchSD and
HKHS on “Intergenerational Play Space” enabled us
to explore this issue comprehensively in terms of user
needs and venue management.
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The sites

Kowloon Park is one of the biggest and most iconic
parks in Hong Kong with a large catchment area. The
collaboration with ArchSD and LCSD focuses on the
need for intergenerational play space in Hong Kong and
how to deliver the Kowloon Park Fitness Trail as a pilot
intergenerational play space. The diverse user group
and varied provision of facilities and attractions of the
Kowloon Park mean that there are plenty of opportunities
forintergenerationalinteraction. The Fitness Trailis close
to facilities for users of a wide age range, but it is less
frequently used than other parts of the park. The Trail is
therefore an ideal ground for testing “intergenerational
play” as a new park design concept. It is hoped that
this co-design process will develop bottom-up concepts
for designing intergenerational play space which are
scalable and adaptable to the 18 districts in Hong Kong.

Prosperous Garden is a housing estate managed by the
HKHS. About 10% of its residential units (or 157 flats) are
designated for senior housing. The increasing number of
ageing tenants prompted the HKHS to partner with JCDISI
to explore how public spaces under their management
can facilitate their “Ageing-in-Place” initiative to support
intergenerational play, promote wellbeing of their
elderly tenants and increase their resilience to health
decline. The 5,850 sgm public garden in the estate
has the potential to illustrate how POPS can promote
ageing-in-place and intergenerational inclusiveness. It
is hoped that this participatory co-design exercise will
create new models for venue managers and asset owners
as reference in transforming public spaces in housing
estates to meet the needs of the ageing population.



ﬁ

3. IEHBEfE7T Project Outline
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May 2019

HAIT #E3H Co-creation Workshops

July 2019

* IBAFEN FOEOHMNBINE RN BABELEZFENVME - KRB NELARR
SREMBBIERERHBERER RS REFRE -

* 78 participants, ranging from
6-86-year-old, discussed
issues  concerning the
intergenerational play
concept designs for the
Kowloon Park Fitness Tralil
and Prosperous Garden.
Prototypes were also built =
according to the proposal
deliberated.

82— MRS

“One from Hundred Thousand” Symposium

* BARBEHNHEEBNEERAARSNEFEEER B8 KB NEBUT
HBPINAM SRR - TS Lo FHEEARBEREEMER T ENKER -
* PEMRRHAEGHRATESRRERR °

* Invited strategic partners and supporting organisations to deliver thematic
public seminars on their experience of advocating intergenerational play
space and ageing in place in Hong Kong

» Shared and displayed the proposal’s design concept and prototype of the
co-creation teams



2020 - 2021
1TENIEHE Action Projects

INTERGENERATIONAL

PLAY SPACE DESIGN|
COMPETITION

- HKHS Prosperous Garden =

INpo\}Ai'le | COMMUNITY | INTERGENERATIONAL PLAY
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* Anintergenerational inclusive play space design competition was held in collaboration
with the HKHS. Professionals and students were invited to promote “physical and
mental health management” and “intergenerational play” from a socially innovative
perspective. We explored ways to provide an innovative inclusive play space for the
young and the elderly through interdisciplinary and cross-sectoral collaboration and
participatory co-designs.

‘Kowloon Park Fitness Trail = POLYUJOCKEY CLUB A
Intergenerational Play Space { oreraTion SO 1 1) 'v"#
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* The project invited consultants by tender to formulate workable designs for the
Fitness Trail in Kowloon Park based on our discussion in workshops and seminars.
We adopted the concept of “Community Playground for All” and worked with our
strategic partners, namely the LCSD and the ArchSD. We encouraged professionals
from different sectors to adopt a community-based design concept and create spatial
design prototypes incorporating cross-generational play equipment, rehabilitation elements,
technology, and the Internet of Things into their spatial design prototypes.
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Co-creation Workshop Process
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Understanding ends in insight
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Empathy Define
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&85t Design

Creatlon ends in ideas

Using “Design Thinking” as a foundation to the co-
creation process, the two-day co-creation workshop
engaged the general public of all ages, professions
and backgrounds to generate ideas under the theme of
“intergenerational play space”.

“Design Thinking” is a method which identifies solutions
to existing problems. Through “design thinking”, co-
creation members apply “empathy” to understand
user needs, sort out their problems and key concerns,
stimulate ideas, make and test prototypes, and propose
effective and feasible solutions for complex issues yet
to be clearly defined.

“Design  thinking” follows two diamond-shaped
thinking directions shown in the diagram. Ideas will be
stimulated and generated. The pain points (stimulation)
and real needs (ideation) of users and stakeholders
will first be identified; then brainstorming (ideation) will
generate numerous possible solutions (re-stimulation)
for deducting and selecting the best proposals (re-
integration) for refinement and implementation.

M E4Et DESIGN THINKING MODEL

i Deliver

BITRIRE .
Delivery ends in reality

e

MAAIEER T 2

[E2]

BEAR RIERE E:ES
Ideate Prototype Test

EEBRD - RALERERE - REIE

Design Thinking is an iterative and non-linear process in which we seek to understand the user,
challenge assumptions, and redefine problems in an attempt to identity alternative strategies and
solutions that might not be instantly apparent with our initial level of understanding.



5A11H
11MAY

BR{FFAHEHEREBIIFEIEL “Meet the Users” for Empathy Building
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Empathy and understanding are vital
components to kick-off the co-creation
process. Each co-creation team had the
opportunity to engage in dialogues with
children, youth, parents, young-olds, old-
olds and park managers to understand
their respective desires and concerns
about the play space.
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BithER 94T Site Visit and Analysis
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The teams then visited their respective sites to gain a better understanding
of the locations, contexts and situations from a user perspective.
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With the understanding of user needs and site context, each team discussed
and defined the problems they aimed to solve with their own “how might we”
questions.
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HAIHEE Ideation
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Each team began to brainstorm ideas to tackle their “how might we” question
and plotted them on a site model with flags and post-its.




ERT:RIZET Expert Panel Session
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Experts from the LCSD, HKHS, The Salvation Army and Hong Kong
Occupational Therapy Association provided invaluable advice to each co-
creation team’s ideas for developing a feasible scheme.
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[REVRST M EVFEEIR Prototyping and Idea Expression

HEERERRE - HAEK - JCDISI A—ORFA LFEMRIE—ERFRL -
OB PNBEAHLRBETEE 2RV NEAR KR ELERNRE -

After summarising the expert opinions, the co-creation team and the
colleagues from JCDISI and One Bite Design studio built the prototypes
together and illustrated their ideal intergenerational play space in the
models of the Kowloon Park and Prosperous Garden.
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Co-creation Workshop Outcome

AEIAZREARIREIELN 2 M Empathy Maps of Different User Groups
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Empathy maps were formed upon interviewing different user groups to
understand their expectations and frustrations and identify the room for
spatial improvements.

HAE Expectations

BB BRTRERBHIITEE R AT " FT R
FHEBRRRBANIESNEER

—RIBRIAAEHEIAR - WHRIEEKR L
FEOEARKL

FEFIMITSHERETENRE » B% HERK
EREIIMF

Newer, more exciting play equipment and
trendy “Instagram spots”

7

Play equipment should not cater for
children only

Users often visit parks with friends to chit-
chat, preferably on quiet evenings

Comfortable, heat-and-rain-proof outdoor
environment

Better mosquito control

£E Concerns

NEIARZIENZ 2T

RIRE » R RE

TAE A EERAR B E %

Too many rules and safety guidelines
Old and under-maintained facilities
Loud music coming from other users

19
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& 0lId-Old

FEERK&E Young-old

HAE Expectations

EXNENRIDEE

WEB R AR E RS MRIES
EERFERRYEEREES Y
Ry N B FETE B SRR A R A

Enjoy group activities at parks
On-site coaches when exercising

Storage facilities for personal belongings
when exercising

Sulfficient shade and seating

&= Concerns

3

ERTEHRE - EEMGEER - DIAAK
ST ERELERRE

BRI ARSRAHEEERARETEL - B
BLEFLANRERTHTEABETEARE
ZreeERE|

Huge concerns for the safety,

maintenance and provision of facilities
and the hygiene of public washrooms

Many are affected by the loud music, but
the elderly need louder music for dancing

HALE Expectations

FHERNERAME
FR2HE LB EE

HERFINERREEDFRHENES
Blanh+8

A pool and a grass turf

Willing to engage in more
intergenerational interactions
Outdoor rehabilitation facilities for

exercising and stretching (e.g. relieving
stiff shoulders)

EE Concerns

BRAKEFEMNEARE

E NG apiey iy ey
BBAEEREBR

Hygiene of public washrooms

Parks should have sufficient shade and
seating

Long maintenance time for equipment



HALE Expectations

RBRE, B, MEHEK
BELMRE AL ZEE

PRk

Big slides, grass turfs and cycling paths
More leisure open space

Sound of flowing water preferred

== Concerns

T EEY
FERTER R ED
RZ T
FENENBH
Pets should be allowed

Ball games should be allowed
Lack of washrooms
Unclear signage

21



HAE Expectations

. BREMWES
« ANERRBEAREREE
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Management Staff . gg%%;‘ié&?ﬁ » EARFEENNEMDAEK
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pizs

o PBRREEMES
- REARREBFEMERE - BINERT
« Elderly can exercise

- Different users with different user
patterns

. Better safety signage

« Communal space without disturbance
and conflicts

« Natural ecology in parks which is

PATHY MAP

DA, 9EE attractive to foreign visitors

« Users resting on grass turfs

- Reflect the local character and
uniqueness of parks

ZE Concerns

o HAREEERRTAER
o  SHRH - [HERINEE
o REME/EE

- [FREAUD

. T2ME

. [EmZES=HETHREE (FRERAHEZER)

o Conflicts between newcomers and
frequent users

Hitn A

« Noise complaints from residents

« Dancing and loud speakers will affect
other users

» Loiterers and homeless people seeking
refuge at the park facilities

« Conflicts and complaints from users
« Safety issue

- Blockage of emergency vehicular access
(EVA), especially for parks located within
residential areas



EEZ ST Site Visit Analysis

FHLCAEMZRE » TR TTAE RN EERE -
Each group identified certain key issues for each site after site visits.
Thorough discussions were held afterwards.

1. BEEMRERBEARRREMR
Fitness equipment along the trail was not designed
for the elderly in the first place

2. BEEREMILEE  REHNER
The fitness trail is inconvenient for the elderly

3. RERSHE  FEBYEH
Elderlies need storage space for their
belongings when exercising

4. FE— BRI BRI B2
Young people look for exciting play spaces
S. BB HMEFIRE - RE T EETHARE
Age restriction for fitness equipment limits its
user base

6. EELERE AW
The trail is not visually attractive

7. NEAWERESEEE
Different users have different needs

8. WAERMIESIAR - ARENEML AR ENERER
Lack of signages and explanation of each
equipment’s benefits to health

9. EBRASNHEBMZIEBNE—
The naming of the fitness trail and its
equipment serve one single purpose only

10. HE AL LB AL AT
More shading and seating are preferred
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e "IN . RRE
“How Might We” Questions Developed

FHENEZRENTEMEE T " HwAAILIZA , REE -
Based on the key issues identified, each group developed its own
“How might we” questions.

hEE2EREE
Kowloon Park Fitness Trail

hEE2EREE
Kowloon Park Fitness Trail




N L Bas=

Kowloon Park

Fitness Trail

Gy

o

SREARAREMR
BEnoER ent in the park are not

i uil are|
Fg:;zs;‘:g w‘i)th elderly needs in mind
eu)

¥ o
%

FRATRAZZRUEMEERN -] RENLBERBFRAREREMR
Elderlies consider safety a top priority when exercising and fitness equipment are not designed with the
elderlies’ needs in mind.

REEEMLELE  RERNER

The sloping fitness trail
makes it hard for elderlies to use

20 6

oy

NEABRSRLKTNE  EREBNEA
The Kowloon Park Fitness Trail runs along a steep slope, making it difficult for elderlies to use.

=5 ..
RERSHR

Elderliesm’!Ellj »

for their belg

ZH

Need storage Space
ngings when exercising

fMERRSEHE  FEZBNEH  BERENFENET
When exercising, elderlies need storage space, sheltered and comfortable seating.

o0 {r] 4

How might we...

EfHEALRLRERS &

FASFERALIRS

redesign the trail which is
suitable for old-old to use
for fitness purpose

RasBTE XEEE  fATEERD
NE - GRHAET > BRERORERLIE.

| have a bad shoulder and since there is not enough
fitness equipment at the park, | don’t go as often as

| would like to...

EFRANEDBRS EATUMNBERAS  RAEF
B AT EHRE -

The team believes the fitness trail can be redesigned for all ages with
physiotherapy as a new focus.

YI 4.

NELPERSFTIAUS ARG MEER N2 -
The trail can be split into 3 segments, from short to long, easy to hard,
1o encourage users with different physical strength and ability to use.

LY
_A

HREEHKTFMTENR  SEERETHESNR o
Redesign the handrail running along the trail with storage functions.

o

BEAREDHIEE
On-site coach training
BYENREARAMRNRS ARG IEIERELR
EARE - FEBEOMESNRERER

Physiotherapist and exercise coach will guide users on the proper use
of equipment and monitor their progress over time.

o —

REREESR
3 levels of challenge

FRETRBACEENSRIER  BESENEE -
Users can chose the right challenge depending on their preference and
ability.

bobrgi )
Install hooks

RN FEEAEYHESYR o
Hooks are an easy and functional way for users to temporarily store
their belongings.
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How might we...

jLEElA Kl & 51 MABS|SFEAMTR © R
HEHEMFREZRAERERD

L

Kowloon Park -

Fitness Trail incorporate elements that attract
) youths without compromising

the ability of other age groups

to enjoy the space

AHEBRE S8R JUEERELREARE...
Skateparks, ziplines, areas that are suitable for users

.: - .)f ”
\ v ol of different age. .. b

ﬁﬂ—ﬁﬁ*ﬂﬁﬁﬁmﬁﬁgﬁ

Young peopie 1ook for excitement

MARIF TR
Add in innovative elements
FE-HR-AEERAMNENELER  S—FESFEAEMETHRED - EEMRSEA (€ BA]  BHNRGTEERS MAZSFEENRELBENESAHTE -
Young people look for spaces that are exciting but also wish for a quiet space to relax. BTRERBNABTRIBSECHIE  REAZA Adding QR codes or augmented reality (AR) technology along the trail.

PRZER o
In “Freedom Trail”, a mix of hardware and software allow users of
different age to find an activity suitable for themselves.

D EREREFERRE
Age limits on park equipment “

&
1] X

ZRBHEZ TRE
Multipurpose staircase design
BRHOARREAZBNENREMR  HIINHMES GRS F R RA o BERYTBERE B 0E BE - #RNEAR NRZARER ARTAREEELEHNLIXNTE
Current park equipment is usually limited to children or elderlies. HEERRNEE  HRNBBESER/IEAEETE . HE -

Increase users’ connection with the environment through multi-sensory  Install multipurpose staircase that users can walk on o sit on comfortably.
elements such as smell, sight, hearing and touch.

T R LT g NREHELERLE
IS not visually attracti Using the history of the army
Clive
barracks as a theme
FEAETHBRBRALN [T+  BLEAERSTERELTARS FANELERSERELRNIEE o BHUNEAENSATENELERTENFRED
Young people love spots for photo taking but the trail is not visually attractive enough. The slope of the fitness trail should be leveraged in its design. AL - —HEWSIFEA » B—FHESEFR—ENHE -

Technological interactive elements such as AR with a history theme
will resonate and improve interaction between young and old users.
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How might we...

NELErs= B — T & R
create a self-explorator
Kowloon Park andfuntrail |

Fitness Trail

BREAEERETRERE  AMAARPAE
%}%%Eﬁu%’fs EHERRF - ReEY

As hoth a park manager and a park user, we understand
that everyone has their preference. When facing conflicts
and complaints, we will handle it with flexibility...

FANEREERRE
have different needs
Different users -
v I
$ 4 &
l‘ E Rl RRER
- Leverage the winding trail
’&l EBEFLEWEFSE BEFRNEAESARE  MAEAREREBR EFRFROAREEEEENTE  AEASRAREYN IUSAERRCHHARER  AUNATREESRN
ZEAMBANAZZRE %Du‘éé%)f ° R - B @ENER -
Park mangers wish to attract more users and hope users can be considerate of others when using Flexible use of equipment means it can be suitable for more users of  The space between the winding trail can also be used. For example,
this shared space. different ages or needs installing climbing rocks, slides or even ziplines.
o RGP -
RRERERRERERANRRRE
Lack of signage and explanation of
each equipment’s health benefits §
- !
= MARSRIE S BE A B AR RRRE

Incentivise continual exploration of the trail

RIS R RS R TR - MA— LSRN ER GRS R EAEEABREMRRE

REBWIETRTAR  BURSHREMTERRRERE  RETENHBATER

FFHRNERR o Blgn : MRIRTERIERS  IREFAIURBES D FRE 2 e
Unclear signage and instructions mean users are less encouraged to continue along the trail and Show health information with fun illustrations will improve the Show interesting facts and information along the trail to encourage users

use the equipment. signage’s readability. For example: How many calories can you bum 1o explore the trail.
if you complete the trail?

\ﬁ FUNSE
et FUN-Sharing Trail
&

ReExgme

START !

The nami -
Ing of the fitne
SS tr
§ equipment are tog smgle.;:‘,,-and SRAEAREEERD
Pose Encourage imagination

NELERSTAGNDENRIEARE— FRRER—BRNHE  EZHIER BHEFHES [FUNAE] - ZEHBEFEARBEGHE BUTURERSRENMERFRAORSE - SBER
HEBE  ZESTNBREENTES SRS BZFRIAL SRRRG  EEMADZRE ENBERCPRALE -

The name “fitness trail’ and its equipment indicate that it is only suitable for a certain kind of users. Rename the trail as “Fun-Sharing Trail” to encourage a more varied Suggest alternative ways to engage in the trail to encourage users of

user base to visit. all kinds to make use of the trail in their own way and interact with others.
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&ﬁ TE E R 2B Public Garden

Prosperous Garden

- EEBENBRHRS
Accessibility should be improved

. ZREARWER
Space is not fully utilised

. RIBREZ2ERE
Overemphasis on equipment design safety

- FREBPFRA—
Residential and commercial needs may diverge

. BMARRMHZEREARZ
Lack of space for park facilities

- BESBRANNEEEEE
Current zoning hinders intergenerational
interactions

- KB REFREESNZEREAE
Lack of facilities for flexible use and resting
area

- BAEREEFRRG
Age limit on existing hardware

. RIBEEBE SRR
Facilities are generally unexciting

10 8 BRI TIRTRIL S - FEBEMEER
Lack of shades and rain shelters causes
thermal discomfort
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R "M, HRE
“*How Might We” Questions Developed

BHNERRNEEZMEE T " BPIATLINA , AUFERE -
Based on the key issues identified, each group developed its own
“How might we” questions.

MEiEE
Prosperous Garden
1. BATLAEE—EAREALAZ BN E B AR R 227

How might we create an inclusive and exciting space
that facilitates face-to-face interactions?

. B LA AT R R e S B e BV 2 T =) ?
How might we break the barriers and create a
diversified space for active and passive uses?

- BRI LU A St SR H R E R R iR B A Tz M E &7
How might we engage people from different age
groups to actively interact with each other through age-
friendly designs?
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o0 f]

oy urf | How might we...
BE—GriREAEAZHE

g E (PN B BT 0 SE R )
Prosperous Garden create an inclusive and

Public Garden W s exciting space that facilitates
face-to-face interaction

N

|- ‘ e “

4 AEHLAFERPERRNE - EREEZFE
X BRAR . HAASA

It's rare to find park equipment for youths and
A~ = young-olds but a park should be designed for the
= N enjoyment of everyone...

AR ARRE

-
nts ' d
Room for accessibility improveme ‘9 —

o |
i A

¥
ERNREER
Health monitoring
BEEAREENEENESRE  SRARSTLXEORE - BR - R 7 EAE BN i@%ﬂ@ﬁ@ﬁﬁﬁ?ﬁiﬁ%ﬁﬁﬁ%ﬁﬂ’ﬂ%ﬂ ' EERE R B E’«'@iﬁﬂﬂ%&%mﬁ%ﬂ&ﬁ’]@%%&% SR EEAELR
Lihseéoe:ﬁggsezlmlslg \(r)wftetrr;x%tisoﬁce can be improved by removing unnecessary stairs and fences whlch has E%5%%;555@%%%ééﬁé@%ﬁ%&%@%&%ﬁﬁ E 5 CREBERR tﬁ%ﬂti% RE RERRH

Interaction is hindered due to too much spatial Removing i ists and health coach to guide users on proper use of
the barrier between the children playground and elderly exercise zone the equipment and monitor their health progression.
can facilitate interaction and give caretakers improved visibility.

ERX#EER
Better use of the space
'
(]
j . .
e EREsK
Add a walking trail
BEEMARER  W—BFARGTHEERPARBLSE - K4 ﬁﬁﬁ%ZFﬁE’JEiﬂ biik2) E%‘E%E%q’?&k{ﬁﬁiﬁmvéﬂ'ﬁ%ﬁ BEEEEHIR ’J\ﬁﬁ‘é‘éliﬁﬁé?bl BYAZREN  ETEREES
T REKFEFLEZEANREFZER  RERZSEHBRAENER EFAERE T BYBAETE R LA o WG E%F%Eﬁ% BEHE REEARTR-BTYAHNERERRES
Lots of space are not used optimally. For example, only benches are seen on the first-floor podium and MERIE - ARRE » FTF1% - FFZiREsE/T A D) &o
the sheltered walkway, with little to The and exercise zones are also Adding an interactive game in the open space and tuning the curved Wa\l into - The team suggested to turn the first-floor podium into a walking trail as
unable to cope with peak usage. an interactive wall with games, photo taking spots, blackboards and AR visual  fresher air and birds can be found here.
will all facilitate interaction and better use of the available space.
~
gRRERZS .
n leans t00 iar on safety
Equipment desig
' r
. S L = ErREEBEAER
Signage to encourage
intergenerational use

ERAZBORENRHRENR2EE  AERE2HEAEHBELEBNERNGE - %ﬁg%_r‘f% QEE%Q%}E&%&:?;#? %T]%%ﬁﬁ ;E%TEE’J}EQ%'%% ﬁﬁﬂﬁgﬁégﬁﬁégggﬂg [Jiliﬁﬁﬂ

S ) — . ) v 25 e ) o NETR
The space is designed with safety in mind but it does not fully respond to the needs and expectationof the users. Bl 1%"“%@; 2 Eﬁ? ?%Fﬁﬁ’]}am%f RGNl et}

Caretakers prefer to sit in places that gives direct visibiity to those they are ~ FEIR A SR - AR FRAEME R —[EMEA

caring for. The current seating does not take this into consideration andas ~ Signage that shows environmental information, health statistics and
such, caretakers are often found sitting on ledges and planters. Changesin  encourage intergenerational interaction such as small and big footprints
the placement and design would improve the space’s usability. along the walking path will provide incentives for intergenerational use.
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Prosperous Garden

Public Garden

3N

Users Met: Asset 2

EREEF

=
Residential and commerct
« 0

o

n

=
jal needs vary

BRTRANERAREZERNE ;ﬁ%ﬁﬁ%%ﬁ%ﬁﬁ%
BEFARBRAL: - BATER

TR R B B 5| H s

The residents and nearby school chlldren represent more regular users of the space while those visiting the

nearby commercial amenities represent irregular users.

¢ A

L Y

BMOEREHZEMAR
Lack of space for park facilities

)

HRESRSARSARARERSSHBE - ﬂﬂ%ﬁiﬁ'— 9z

BAK - EREMBT -

RENRREBHENZHHTIEUTABRFROEAAL
The main square must be left open for emergency vehicular access, leaving limited space for hardware facilities.
In its current layout, both the children’s playground and elderly exercise area are not large enough to cater for

peak usage.

o

3

inte

9

ﬁﬁﬁﬁﬁmﬁiﬁﬁﬁﬁ
Current Z0ning hinders
rgenerationa} interaction

ﬁ%%@%ﬁ“lﬁﬁﬁﬁm%gﬁ%%ﬂﬁﬁ BE - FRWNMEEBRED 2 BT ER

DERIN

Existing separatlon of the children’s playground and elderly exercise is a barrier to intergenerational

interaction. It also does not necessarily prevent conflicts.

o0 f]

How might we...

THRREEEDFEEDN

EXZER

2 de;w:itqétit -
passive use
— K
® B AR

3

-1)

d

‘tv

MERBHERFRA PR AT TRRERFEED

The team considered that conflicts arise when users are unable to carry out

activities and fully enjoy the space as they desire.

w!’
2

A

BITETMEAESERZMNERTATRAERAES
égﬁf*gg@%ﬁ@@tﬁ*?#&%ﬁﬁ?iFi
4 B o

To provide more facilities for different users without taking up more of
the limited space, the design team proposes to replace the single-purpose
and age-specific hardware with “age-neutral” hardware designs.

[

PRI

FRBAGAE EMARZEOEOERNRRD ML

ARNFRARER

Using colours instead of fences to separate zones will allow for
intergenerational interaction and mitigate conflict between active and
passive users.

ZHHNEEARR

e The commercial income generated helps offset the
maintenance cost of the public space. So balancing the
residential needs and commercial needs is a big
consideration of ours. ..

break barriers and create a
diversified space for active and

AZERNEERER, T4
REBBRAMEAZE..

DYA-E
RERFESAHELH
Remind users to respect the shared space
through spatial design

LB SEREL %ib REA
PREFENE '* F"i 2ER
 RREERF "ﬂ’%%;e B3t
%E AEAEANTE -
Using colours to distinguish an active and passive zone for users
seeking different experiences. This zoning will subtly remind users to
respect the shared space and be considerate of their impact on others.

Kb
=

i ol

TR SR
i3
MFEE
EEH»
A‘%H

FRRED FRORE

Implement “age-neutral” hardware designs

ELFA T VR A RALH - B AR AREXT
ERESEENRHT  emZEREBREBHNRED

“Age-neutral” hardware can be used by any age group and will
essentially increase facilities available for users and promote
intergenerational interaction and cohesion.

BABRMENRERS

Enhance welcomeness and cohesion
f#%%EMIﬁu&mAu§m¢§LWM%%ME&

BPDATENELERNRER D
Remnval of unnecessary fences and add small additional features such as
the hopscotch at the entrance to enhance welcomeness and cohesion of
the space.
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o0 ]

Epre| How might we...

SRR EERREREAL
BTt Blunsn > M E B

Prosperous Garden engage people from different

5% KRR age groups to actively
K/
PUbllc Garden Users Met Parents and th\d interact with each other

through aged-friendly design =

BREITENE R - WEBRAE STUE K4S SRET R fE
ZERUBRRAMEERE..

Falling over is not a problem, injury is. Design should
consider how to prevent injury if you do fall...

BEEF - NEMBEL
Improve connectivity using tunnels

E®RB m%inamraxta
Faclhtles for ﬂem::; ::13: and resting \ '

~

RENERBRERREEDENERRASELREH » R ARSI ETBHNERE - E:E?ﬁé&éﬂ;}%ﬁ;ﬁﬂ?ﬁﬁ ARBTEEEABEIN g@%%&%TE’JE% Fq?:;?%ﬁﬁ#%ﬁggiﬁﬁé;m
Children play facilities, seating for caretakers and space for flexible use are lackin HEE REE] -3 =
P ‘ ’ ¢ There is no shading in the main open space and users are BHJER - WizBZRA AN TR THR
unwilling to spend time in the space during midday. The team suggested utilizing the unused area underneath the stairs

by adding a tunnel to connect the children’s playground and elderly
exercise area to enable intergenerational play, if so desired.

BARER FRRH

Age limit on existing hardware

{'9 4

w2 PN

I | i
= }\ﬂ RIS
I i 1) Water fountain for play and cooling down

ﬁﬁnz}}'@?ﬁﬁiw&%‘l FEFLHRARRE - AEL FARAMKMOREHABHHRE - ME1RS %@E%Liﬁﬂd‘%ﬁ%ﬁﬁﬁ EREMNEEL o /ME RRIBRIEKE R EARE RN EE  REEBNT
LR BEZ ADERERRIE nleﬁﬁ’!; BmEs  EEE-ARRED (RHA8N) RET K IRASECARRERER BERDED.

Facnlmes provided are very age-specific, designed mainly for young children and the elderly. No facilities T AR o ﬁﬁﬁa)ﬂf FEbZR o

are designed for adolescents or adults, excluding these stakeholders from enjoying space. Combine age-specific equipment into one for all ages with play and The team believes that having a “water-themed installation” in the middle

rehab function. For instance, the equipment must be operated by will facilitate interaction between children and other age groups as water
two parties, providing a more exciting and interactive experience is a good element for sensory stimulation and cooling down.
for both users.

v -
=
Faci gﬂ! d
ilities are generafly unexciting T oo
Sounds to create a relaxing atmosphere

REEERATHRY  FRERINEELFER - BEMMLT - b FFETE &BE NMEBR= 4§E’J HEMARRE  ZHVRIEEFLR ANEANBEENEEENRNTE - NREKERGR
BERE - UBAERS AU LW - KBS BLEMAARESNB R - B8/ B BRNEA-EZ2NER  BIANERE2E U7 tUNEREABANSEREREANES
HEMETBEREES o Zie Hﬁbﬂ?ﬁﬁﬁ DHEBWEE EBR -
Parents prefer having facilities that may be more adventurous and allow their children to “get dirty”. The team discovered that children love to climb. A “rope wall” will  Sounds of water and nature would create a relaxing atmosphere in the
The standard play equipment are not attractive to children beyond the age of 5. Cycling and football connect the two floors, provide a safe and managed way for children  space. If water fountains are not feasible, audible ways to create a sense of
are banned from most of the play space, but children showed great interest in these two activities. to climb and connect the two isolated levels of the space. nature such as using hidden speakers can also be considered.
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HEI TEIFE RS ZIREN
Co-creation Workshop Expert Sharing

FiERkE

RERXALEHE REFHTE (AR
Mr Li Kuen Fat, District Leisure Manager

(Yau Tsim Mong), LCSD

BER%E

RERXLEBE NELBERNTE (FIEHE)

Mr Jack Cheng, Deputy Manager

(Outdoor Facilities) Kowloon Park, LCSD

ﬁuq’fﬁtz:t
MEGETITFZE, HRERIHAREIFEREE

Ms Sarah Mui, Co-founder and Design Director,

One Bite Design Studio

FHES, 1BRSE (R, BEEESLERIME
Karen Lee, Project Manager Il (Spatial), JCDISI

AERDEZRAF  REFEXEN—

A& TEENINERIZETEE LS
BEBAIMTT » LR AIITRYRR AT
X EBZNERRARERENR
% o FIBHMABI2INE T g
EEERREIHESE - LIRHAE
AT AN B A MR R AT
Mo

In the expert sharing session, representatives from
the LCSD and One Bite Design Studio shed light
on the management concerns and possible design
interventions to help the participants to understand park
management considerations. This knowledge exchange
helped participants appreciate the pain points and
aspirations of the venue management team and opened
the path to feasible creative solutions and conceptual
proposals.
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ERXEBNWEERE @ SEIHEE LBMEZRRE ?
What are the design and management considerations from the lens of LCSD?

RERNEABEEMARTEEESE
BLEMNERDRZ—  fERRIDIED
RS = 2R =R - NEEAE
MBS Y BT R AT « A
A B HRAEBRERIRE - AE
REBY —LHBMERREE  FEE
mYEERSERNESI T ETEES
B o 15 AEREREE - EE
SELERENESH - FItETE
WHENERTRER  WAERRE
NENXHRNERER - HEERP
Ms ' AEREERER  TUAE
AT ~ ARRIEL AT AR 2R

Conservation is one of the key differences in the
management considerations between Kowloon Park
and other parks. As a renowned green space at the
heart of Tsim Sha Tsui, Kowloon Park has attracted both
local visitors, who have strong emotional attachments
to the place, as well as international tourists. There are
also some on-site monuments and historic structures
managed according to the instructions of the Antiquities
and Monuments Office. Besides, the Park has been the
home to several old trees and precious bird species like
herons. Hence, it is necessary to conserve the heritage
and ecological value of the site prior to all maintenance
or reconstruction works. Meanwhile, maintaining park
safety is the top priority of the management authority.
The design, materials and facilities need to comply with
the safety standards.




AMEBENHRERARET TENSAHE=R[ ?
How to improve public open spaces with design interventions within an
intergenerational play context?

BEAHZ=EEERIENBEFRAR
Rl - PIIRERS R EmL%
BRERRIS R - BEHER
REATESEBERT MR - ’A?E*F‘?
AT B BA RIS I A 2R
—Z=E AR RIS » DI AR AR
E » DERARZ2NREREAE Ak
BRI SR o

AARBETIEGH » —HARTIF
FEREIRGTEREAFPNERFEX
ZEFREE - HILEAHZREES
R EFABEREAMRENRES
—iEIng ; ANEREEERESH
FERBMEAEMMEREE - AR

—%%@ﬁﬁ LRI B RS - N

AR RERFZBE - WE
@ﬁ%ﬁ&E B - MR T fEh
PRI -

RETHVERI MR RERIEBR
HRBRENERTR - [RYBEME
B ERmFEE SR ’*“Jrﬁﬂf@r %
BESRTHES BRSNS

RMASERIRIE 1J§Dﬁbﬁ@§ﬂ%“’
% - BEIRRALER, - EFEEAARANR
BREE - RSN A LUR 2= Sz i 2k
REWT - HREFEREZA -

A common phenomenon in existing public open spaces
(POS) is that they are usually zoned and demarcated
by their functions and target users. For example, elderly
fitness equipment is usually separated from children’s
playgrounds. Grandparents could only sit aside and
watch children playing. The design of public spaces
should consider how people of different ages can play
simultaneously in the same space, as well as how to
adjust the risk level to provide more challenging play
equipment while ensuring safety.

One Bite Design Studio noticed that there are
discrepancies between the design recommendations
and the actual needs of target users from the public
engagement workshops. For example, the elderly
generally prefers playing with other family members
to playing alone in public spaces. Dementia patients
also want to engage in more challenging and complex
play rather than the simple games designated for
them. Therefore, designers need to facilitate effective
communication with end-users and engage them in the
design process to better understand their needs.

The ingenuity and flexibility of design are also important
elements for creating an intergenerational play space.
In addition to purchasing ready-made commercial play
equipment, designers should consider bespoke designs
that can fit in the local context and incorporate play into
the landscape. For instance, coloured patterns on the
ground can help create zones without the use of physical
barriers. Creating spaces or providing equipment to
replace railings also enables the elderly to stretch.
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MEfEEEAHFELY - (RESNELRENRSTEE LRE(TERS ?
How should the design and management of Kowloon Park facilitate
intergenerational play in the future?

FRENEEEEHMARERAZM
IR » EXEBER ERIRHARME
AEMETIREUEE) - REIRME

BT B SR A B 2 Bk ZEAT
BEZSEE - Al » RERABEMHRS

AIRHER B R EThRE s St LA
BARNAHZRE - MBS E e EZA
BENZEFEER - IMABRHERTE
TmE L2 ER 6 » RIBHIRETE
BRERTEHE - RFIARKREIMAH
ZRENERMINEER » RMVEREERE
ARZEMERIRE - B ZBERHA
wimE R RS ESEREL BEUL
HWEE— -

As long as users respect other patrons’ use of the
space, LCSD in fact supports the public using the turfs
for different activities. It is observed that citizens usually
form groups to engage in various activities such as
dancing and exercising. Hence play equipment without
specific functions and a larger communal space can
be provided to encourage broader and more flexible
usage. The design of equipment should be simple while
integrating intergenerational elements and fulfilling
the safety requirements. We should also consider the
implications of an ageing population in examining the
future roles and functions of outdoor public spaces. The
integration of health technology and equipment into
play space would be a fundamental step in fostering
community wellbeing.
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HEITEH ERIE LY

Co-creation Workshop Expert Panel e

AT EERERIRME Y REIME T AN IRE - REARIERN AN ER RN AR ENETRTIR
H Y2 o

After the teams co-created their prototypes and presented their ideas, experts from different
professions and sectors provided inputs on how they can be improved and practically implementable.

BERERE(E#H)
Hong Kong Housing Society (HKHS)

Ms. Deon Chan #5382 ( #)%&I8 )
Ms. Deon Chan, Manager (Property Management)

Ms. June Ng BhIE#EIE ( #EIE )
Ms. June Ng, Assistant Manager (Property Management)

BERFARES
Hong Kong Occupational Therapy Association
(HKOTA)

FYEIMEEIEE
Ms. Sanne Fong, Vice Chairperson

RENEEBERXIE)
Leisure and Cultural Services Department (LCSD)

PREBE A MRS ETSICIE (= RS )
Mr. Horman MC Chan, Chief Leisure Manager (Land-based Venue)

EFRRINE SRELERCIE ([ ERLESH )
Ms. Pat Wong, Senior Leisure Manager (Land-based Venue)

EBEYRVE SARREEISIR (B LRES )
Ms. Ora Kwong, Senior Leisure Manager (Development)

HItE
The Salvation Army

Ifh=REE SHEEE
Mr. Ho Chung Ho, Service Supervisor
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Kowloon Park
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LCSD representatives stressed that users’ opinions
are fundamental considerations in their management
practice. The public generally has a perception that
public parks are being too restrictive with many
behaviours and activities being prohibited. Hence, they
are open to different opinions and suggestions regarding
park management. Many pilot or trial schemes have
been implemented to encourage a variety of activities
like playing scooters, pet parks and sitting on the lawn.

There are also increasing concerns about the
inclusiveness of park facilities, e.g. Tuen Mun
Inclusive Playground, to support inclusive play. Design
considerations should be made to balance the needs of
different users. While some teams suggested that the
elderly may feel uncomfortable when they look at sharp
and complex ground patterns, experts pointed out that
contrasting colours can help children and adults with
amblyopia to distinguish different zones in the park.
Considering the time and composition of people visiting
the park, an inclusive playground should enable people
of all ages and abilities to use the space and play
simultaneously, individually or in groups. Since spaces
and facilities are limited, it is necessary to consider how
to accommodate a maximum number of park users
while maintaining inclusiveness. It is therefore beneficial
to adopt inclusive, intergenerational play as a design
concept to shape public space design. The non age-
specific equipment choice and design would encourage
and enable people of all ages and abilities to enjoy the
park as equals.

While some teams proposed to add storage space in the
fitness area, security and safety issue is a major concern
from the management perspective. It is suggested that
hook racks may be provided as an alternative to lockers
for people to hang their clothes or belongings. Moreover,
play elements can be integrated into the fitness area to
make exercise challenging and fun. For example, trails
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can be designed with different colours to indicate their
levels of difficulty. Signage boards can also be displayed
to provide health information and incentives people by
informing how they can be benefited from using the
trails e.g. the calories they can burn.
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Prosperous Garden, HKHS
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The site in Prosperous Garden is surrounded by residential
blocks and adjacent to several schools and kindergartens.
During the previous sharing sessions, children have
expressed their wish to have a sand pit or swimming pool
on the site. In particular, the introduction of water elements
such as water-fun facilities and inflatable water slides in
summer has been supported by many residents.

Nonetheless, the water fountain that had originally been
erected in the public square inthe 1980s was removed due to
seepage and the need to avoid blockage of the Emergency
Vehicular Access (as set out in the site information pack
JCDISI provided to the participants). HKHS representatives
thus explained that there is little room to introduce large
scale water play facilities on site. HKHS colleagues were
also cautious about public health issues as water needs
to be constantly sterilised to prevent the spread of germs
and viruses and maintain its standards. These operation
considerations highlight the need to appreciate the site
constraints, technical requirements and feasibility of the
design proposals.

While discussions and design proposals forintergenerational
play spaces mostly focused on around children and the
elderly, little attention was paid to the younger generation.
As the site is one of the more sizable public spaces in the
neighbourhood, the design of the public space will not only
affect immediate users, but also the wider community.
Experts noted that software design is critical in supporting site
management and in developing suitable intergenerational
programmes to enhance social harmony. There were
suggestions on connecting local themes and attractions with
the site to attract more young visitors. For example, many
youngsters visit the coffee shop and cinema at Prosperous
Garden. By integrating artistic and cultural elements in the
park design, it gives the impression that visiting parks can
be trendy and fashionable. This may help bringing people
of different ages together to enjoy the space and truly
embodies the concept of intergenerational play. When both
residents and the wider community could benefit from an
upgraded public space based on the “intergenerational play
space” design concept, it could promote social harmony
and achieve a win-win situation.
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25t = Design Concepts
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From the “How might we” questions, each group developed

several design concepts to transform the respective sites into
intergenerational play spaces.

hE2ABEREE EKowloon Park Fithess Trail

2 ET#2 Design Concept 1

o NEARRSEAULYIEEERAE  RITAFERATERRGT
The fitness trail can be redesigned for all ages with physiotherapy as
a new focus.

- BYENBSARIENESHREEISESERE ERECHARD &S
Rt PESFRENER °
Physiotherapists and exercise coaches will guide users on the
proper use of equipment and monitor their progress over time.

o NEAERSEALUN AR : HRERNHZEEH - FHEUTREECHR
MBEER  BESENHEE -
The trail can be split into 3 segments, from short to long, easy

to hard, to encourage users with different physical strengths and
abilities to use. Users can choose the optimal challenge depending

on their preferences and abilities.

o RESEHRFMITENRR - BRE > HEEREERESD . -
Redesign the handrails along the trail and add hooks to them as
an easy and functional way for users to hang their belongings
temporarily.
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hEL2BEREE EKowloon Park Fitness Trail

&t Design Concept 2

RSN AR T - BEL o IRRENES - EARERENAZR AR
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Rename the Fitness Trail as “Freedom Trail” with a mix of hardware
and software, allowing users of different ages to find their suitable
activity

MAZAEERISABEIE BRI (AR)ZRIFT TR © PIZIEHLUEEARRIS &
BENELFAEENEREREESER - —HSEKSIFEA » 5—HHS
FRER—FNHRIS -

Add QR codes or augmented reality (AR) technology elements along
the trail. For example, interactive AR elements with a history theme
will resonate and improve interactions between young and old users.

RERBAILIEBAKRE - RE -~ 18 - BB - BEIEARERERRENE
2 WRHEEEERE L NEZNRHANERCEAITE

Engage the users with the environment through multi-sensory
elements such as smell, sight, hearing and touch. This will be
particularly beneficial to dementia patients and children’s cognitive

development.

MENEARERSERERANME - IIRSAEHEL - RRUBHREERT

L EFLIRETRGE

Leverage the slope of the fitness trail and install a multipurpose
staircase where users can walk up and down or sit comfortably for
chatting or stretching.
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hEL2BEREE EKowloon Park Fitness Trail

&= Design Concept 3

RARMENEREN  RERNRAFRARNREREMNEE
Increase equipment’s usage flexibility to cater for more users of
different ages and needs.

EREHMBREENFIRZER - FIANIMARNRZEESFRNERL ~ BEBER -
Make use of the space between the winding trail by installing
climbing rocks, slides or even ziplines.

MA—EHHNENSIREREETABBREERRRE, IFREBNEE
HERREER  RSEREIAIEN - fI20 : 20RFTRERER, Reefiis
DREEE 7

Show interesting facts and information along the trail to encourage
users to explore the trail. Display health information with fun
illustrations to improve the signage’s readability, e.g. How many
calories can you burn if you complete the trail?

REHE AR TFUINDE L IREALUSER R R EA AR RERE
B #EZRMBARBERGNEZEERRRKE » BEMADZIRE
Rename the trail as “Fun-Sharing Trail”. Suggest alternative ways to
use the trail to encourage various users to make use of the trail in
their own way and interact with others.



B4 g¢7tE Prosperous Garden

g% ET#:2 Design Concept 1
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Remove the barrier between the children’s playground and elderly
exercise zone to facilitate interactions. Caregivers can look after the
children easily and participate in the play activities.

BYBENBEEaRAEMNE S HME T BIES L AE EREARE - HER
B R ERERE

Physiotherapists and health coaches to guide users on proper use
of the equipment and monitor their health progression.

TESESPIVRHAENBREONREE - WKESESES I LA
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Add interactive games in the open space and turn the curved wall
into an interactive wall with games, photo-taking spots, blackboards
and AR visualisers which will all facilitate interactions and better use
of the available space.

RS BEM TN LBV ENTERE
Add a walking trail that connects the ground floor to the first-floor
podium where the environment is more comfortable.

B EER FNIEEIRE - R E BRI - (BEREREERLE
i BEEREXERINREHENE -

Remove the planters below the sheltered walkway and add seats
directly facing the play facilities for caretakers looking after the

elderly and children.

RENRRETRRENEREATER - IS T T EHE - FRERES -

BINEREERFIEESTNFHA « AR FHANERSR - AN
WiR - ERFAERERBFRRE - FRERNERET—REM -

Add signage that shows health statistics such as step count and
calories burnt to motivate users to walk. Use patterns such as small
and big footprints along the footpath to indicate and encourage
intergenerational use.
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Bk %1H Prosperous Garden

&% &2 Design Concept 2
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Use colours to distinguish active and passive zones for users
seeking different experiences. This zoning will subtly remind users
to respect the shared space and be considerate of their impacts
on others.

S RO FEIRGIRY " FER TP, BAEAERALTER
BRI INRI A EETE - NAMERBRMNZERE - EaeREr EBgERs -
Replace the single-purpose and age-specific hardware with
“age-neutral” hardware designs to provide more facilities for
different users without taking up more of the limited space.
“Age-neutral” hardware can be used by any age group and will
essentially increase facilities available for users and promote
intergenerational interaction and cohesion.

ERAVENER - LIRRALDE FE FRBIRERERE - IRkt
ZERINE S| DR -

Remove unnecessary fences and add the hopscotch at the
entrance to enhance welcomeness and cohesion of the space.




B2 %1EE Prosperous Garden

EXET412 Design Concept 3
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There is no shading in the main open space and users are unwilling
to spend time in the space during midday.

MABBE T ARWEANERD  BBEEFRERSEHAINREBEEMR -
B INEm RAVEA - WA EEZE RN RNEERXTFHR -

Utilise the unused area under the stairs by adding a tunnel to
connect the children’s playground and elderly exercise area. Users
have the right to choose how to use the contact area.

BEREFRNIMERESBSMAFRAR - BB EEDRNEN -
FREM/NEZFALZ - s EE_ARRRRRIEA A SHIBEF  RES
FREREERIBNE SR -

Combine age-specific equipment into one for all ages with play
and rehabilitation functions. For instance, the equipment must be
operated by two parties, providing a more exciting and interactive
experience for both users.

BRIEKIERENRERDED - REBBRIRIE T/ & » FSRFRE
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Installing a “water-themed installation” in the middle will facilitate
interaction between children and other age groups as water is a
good element for sensory stimulation and cooling down. Sounds

of water and nature would create a relaxing atmosphere. If a water
fountain cannot be included, installing hidden speakers which play
the sound of nature can also be considered.

INZEBEEC o IR
AL INaR M B AL ZE A
EE . BNEALERSM
ZEE -

Children love to climb. A
“rope wall” will connect

the two isolated floors
and provide a safe and
managed climbing space
for children.
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Social Innovation Symposium ey
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During the Season 4 Social Innovation Symposium, representatives of our Strategic
Partners shared their views on the opportunities and potential of the Intergenerational Play
Space concept in developing a new typology of play space which supports ageing in place,
innovation and the reimagination of our our social infrastructure to meet users’ needs.

EREREG R BN A HEM
From Children’s Playground to Intergenerational Play Space E E

EFMBLL | FER X FHEHEER (FEEF) —
Mrs Doris Fok | Assistant Director (Leisure Services), E

Leisure and Cultural Services Department
2= [0l

Sharing Recap
EXE—BEEZHAE LUBARARREE LCSD is always looking for new ways to enhance the
SISt b B MR E D - . variety and vibrancy of public pleasure grounds for
KB=M - WEESMEE - ExE public enjoyment and to promote physical and mental
IRRE 5 T—ﬂtﬂﬁﬁ@.j@m; wellbeing. LCSD is constantly innovating and has
IS SIMAEL TR " diversified its facilities and adopted the design concepts
B, A CEESL  HEHE A o i of “inclusiveness” and “universal play” when renovating

A F AR T LR A E S existing parks or designing new venues. Opinions from

, S, . users of different ages on intergenerational play were
{(«zH@ETZHEH AL Ffﬂ;’ﬁ received through the Kowloon Park Fitness Trail co-
NER  BEBss EEEATH%H%?M

creation experience. The team will discuss the feasibility

ATRRHYAITIE - MEBIHEEE - of design ideas with participating organisations and put
them into practice as much as possible.
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Creating a Community that Promotes Ageing in Place and E- E

Intergenerational Harmony

RO | BEEER ST RARRANTORE [w] 3,
Mr Wong Kit-loong | Chief Executive Officer and Executive Director,

Hong Kong Housing Society
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Sharing Recap
HKHS aims to promote intergenerational harmony
by creating a more diverse and optimised public
resting area and public facilities for their residents
and neighbourhood. In the coming future, rebuilding
of housing estates will consider the needs of different
age groups; HKHS’s “Ageing-in-Place” initiative will
also expand from indoor space to outdoor space. The
co-creation workshops and Actions Project will provide
opportunities for the public to rethink how public spaces
in local housing estates can promote intergenerational
integration.
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EEEEIPRER
Play with No Frontiers

HRRBLL | ELEER

Mrs Sylvia Lam JP, Director of Architectural Services,

Architectural Services Department
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Sharlng Recap

To promote a more inclusive and cohesive community,
ArchSD adopts universal design and a “community-
first” principle to create a play experience that is varied
and challenging through custom design to stimulate the
physical, sensory and social development of children
of different ages, abilities and backgrounds. The Tuen
Mun Park Inclusive Playground experience emphasises
the importance of community involvement as frequent
dialogues allowed design teams to address different
needs of stakeholders early on in the design process.

The potential of intergenerational play can be clearly
seen through the study of different play spaces and
public spaces in Hong Kong and the Mainland. The
diverse platforms of Intergenerational Play Space can
stimulate imagination and facilitate family interactions
and social inclusion to enhance the sense of belonging
among the community members.
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Reimaging Inclusive Public Space

FRRKE | HEEER

Mr Raymond Lee | Director of Planning, Planning Department
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The availability and location of existing POS in the Yau
Tsim Mong district has a catchment area that covers
the community evenly. However, the catchment area of
elderly-friendly POS is comparatively smaller, especially
if we take into account parks that open early to serve the
elderly who rise early, has elderly-friendly washroom
facilities and is within 5 minutes of walking distance from
residential blocks. As a dense urban district, roads and
POS are competing for space. Efforts are being paid in
promoting more inclusive design in public facilities and
space — not only in POS but also at specific locations
such as MTR stations and bus stops, on the pavement
and within signage designs. Existing spaces that are no
longer in use or underutilised are also being reimagined
and converted into new POS. Examples include Tai
Ping Shan Street in Sheung Wan, the Western District
PCWA in Kennedy Town and the area under the Kwun
Tong Flyover. Engaging with different stakeholders and
departments is an important process for the Planning
Department to promote inclusive design in the city.
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Summary of the Co-creation Workshops
EHBIERFE R E TSN R BELET P - IR T N EBRHEESE L TRt E R HMIBTTE
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From the design concept and prototypes generated by the co-creation teams, six design

considerations for Intergenerational Play Space were extracted and had provided
references for the two Action Projects.

Ul S 22 RAY
AKBHER 57 -

Design Considerations for Intergenerational Play Space
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SPATIAL INTEGRATION «AGE-NEUTRAL” DESIGN
8 T R TR O B A A 5 — 18 o _ .
Bl - RERBENER  NEECHBRREE o RRZBARR [FiePi ] WRETEEIEMT ARE

REBNRE B EEE A ORI AR
Using multi-purpose, age-neutral designs will increase the
facilities provision, promote intergenerational interaction and
more efficient use of space.

Integrate play equipment designed for users of different age
into one area. Replace hard boundaries with soft boundaries,
such as replacing fences with colours.

3 B5 fURR B 4 =mEmEY

5 ERBAREE

INTERGENERATIONAL PLAY MAKE USE OF UNIQUE
EQUIPMENT SPATIAL CHARACTERISTICS
RASERSRZEIADE < ELBLLE - EHEER A BIRZEREGENRE  BER
Encourage intergenerational interaction with equipment that :_" """""" R =
combines functions of elderly fitness with children play. é{gz MARERENER  URHESHEDE

Interactive features such as chalkboards can be integrated
into vertical walls, nets and climbing rocks can be placed in
the space between a winding trails to offer more options of
interaction.

MAKE USE OF AVAILABLE O messs
TECHNOLOGY ARREEE
USER-CENTRIC MANAGEMENT
Fﬁﬁﬁ‘EAJﬁE’JEFﬁ—Hm%%EQﬁE& R ERAR . N -
RESHISIFIZER (AR) SRilTPEE - ATHLEREE HREFIANHOAZHEENR
Users of all ages can benefit from technology such as digital ate
interactive games, health tracking or augmented reality (AR). Understand the community’s need to enable more

considerate public space management and design.
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Key takeaways from the S4 Intergenerational Play Space Symposium
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1. Diverse play experience for all

Intergenerational play space centres around diverse
play experience for all. Diversity, playfulness and
variability in the choice of equipment and materials
used will attract repeat visitors. Detailed analysis of user
needs through empathy mapping processes will flesh
out considerations such as unmet needs and collective
memory which designers cannot easily detect through
site visits and technical analysis. These considerations
could be incorporated into the conceptual design
scheme to create a unique intergenerational play space
for all.

While play and fithess equipment will help attract users
to parks, intergenerational play could take place with
or without the play equipment. Emphasis should be put
on creating a rich and stimulating environment where
people of all ages and abilities can interact, socialise and
participate in different intergeneration play experiences
or activities.
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2. Importance of participatory co-design

The participatory co-design process is key to public
understanding of the design concepts and steps
to address their needs, concerns and aspirations.
Prototyping also helps the audience to visualise the
future and provide a platform for getting their feedback
and input before the next stage of the design process.
The participatory co-design process is therefore critical
to community planning and spatial design projects
in gathering more input and support for the potential
projects.

3. Hardware and software programmes complement
intergenerational play

While hardware provides the spatial environment
for  intergenerational play and interactions,
software programmes are critical in supporting its
momentum, achieving social cohesion and promoting
intergenerational  harmony. Leveraging existing
resources in the community and strengthening
collaborations with local NGOs will help curate new
programmes to encourage repeat visits and open up
more opportunities for intergenerational interactions.
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4. Shared vision for intergenerational play

It is important to accept that unless there is an unlimited
budget it is extremely difficult to provide play and
exercise functions for people of all ages and abilities
in a play space design compliant to ALL building
regulations, health and safety guidance, disability
ordinance while meeting the concerns and aspirations
of the venue management, residents and stakeholders.
Regardless, safety is the most important factor that
all three strategic partners would never compromise.
Theming, prioritisation of goals and addressing the pain
points of the stakeholders and the target user groups
will be critical in narrowing down the scope of the project
and increasing its implementability and feasibility.

5. Mind set change is key to intergenerational play space
management

Increasing awareness and tolerance of the users — old
and young — and that of their carers will be crucial to
safety and intergenerational play. Instead of increasing
surveillance and venue management-imposed

regulations to ensure safety, soft programmes will
play a significant role in encouraging and supporting
intergenerational play and promoting mutual respect.
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Creating Systemic Change

JCDISI ERZRBARFAMNFHESIE  LBAEEZTE AN M RANF EEESRAENE -
JCDISI collaborated with stakeholders from different sectors to flesh out intergenerational
play space as an urban intervention strategy to create systemic change.
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Short Term Impact - Knowledge and Know-how Transfer

20192 EFEMSIES | BBEMERIFSHREBLARITH
Global Youth Leaders Summit 2019: Transforming VISION
into ACTION through SOCIAL INNOVATION
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Hosted by the Service Learning and Leadership Office
at PolyU, the Summit attracted over 120 youth leaders
from 30 countries and regions to generate and actualise
cross-border projects through international partnerships.

A total of 25 students joined the “Sustainable
Communities” track facilitated by JCDISI to create their
own Prosperous Garden intergenerational play space.
With reference to the information pack developed
through the co-creation process, the design thinking
process was reapplied and allowed overseas students
unfamiliar with the culture and spatial characteristics of
Hong Kong to engage in the project.

Compared to previous co-creation workshops, the
participants focused more on placemaking and were
more accepting towards the type of activities allowed in
public open space. The teams also travelled to Beijing,
the next destination of the Global Youth Leaders Summit
event, and shared their co-created ideas with other
participants.
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PolyU SD4001 Cooperative Project
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The four-month engagement allowed JCDISI to further
develop on the intergenerational play space design
concept with PolyU students from the curriculum of
Communication Design, Product Design, Social Design,
Interior Design and Environmental Design to create
new play equipment for the Kowloon Park Fitness Trail.
Play Concept Ltd, a playground design and safety
certification company, also joined the Cooperative
Project as a technical advisor to provide guidance on
the design and choice of equipment that would meet
the European Safety Standards while supporting
multi-generational play. This provided a solid ground
for JCDISI to commission a proof of concept study for
transforming the Kowloon Park Fitness Trail into an
intergenerational play space.

) Quick access
o1 Stair for sitting

DESIGN IDEA
O Kept original elemants: up,
down & through
J Add more play value
O Eiderly and disabled friendly
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Short Term Impact - Knowledge and Know-how Transfer
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Advising on Ying Wah Street Transitional 78 e 4B

Social Housing scheme
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Society for Community  Organisation (SoCo)
invited JCDISI to advise on how to integrate the
intergenerational play space concept in their Ying
Wah Street Transitional Social Housing (TSH) site to
encourage intergenerational interactions among the
tenants and to promote community cohesion in the
neighbourhood. In particular, SoCo sought advice on
the sort of equipment and technology that would track
physical activities and encourage intergenerational
play to justify future investments in amenities to
improve the life of TSH tenants. SoCo would utilise
the play equipment as a means to encourage social
interaction among kaifongs and the tenants to reduce
the stigma associated with TSH. SoCo also invited
PolyU School of Nursing to advise on how to leverage
the intergenerational space to design programmes
for enhancing the health and wellbeing of tenants by
increasing their physical activity in the outdoor space
and improving their mental wellbeing. This further
highlights that the role of intergenerational play space
design in creating social capital in the community and
encouraging system change.

International University Social Responsbility Conference — PolyU’s 2.2
contribution to ageing in place concept development in HK FEB
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Season 4 Intergenerational Play Space was used as
one of JCDISI’'s case studies in illustrating how the
two Action Projects (“Kowloon Park Fitness Trail” &
“Intergenerational Play Space Design Competition |
HKHS Prosperous Garden”) helped JCDISI to model an
ecosystem for actualising “ageing in place” in compact
cities like Hong Kong. This allowed JCDISI to share the
socially innovative intergenerational play space concept
with an international audience.
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Medium Term Impact - Supporting System Change through Action Projects

AR = RERET IV E | BESRTER
Intergenerational Play Space Design Competition
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The Intergenerational Play Space Design Competition
- Prosperous Garden is co-organised by JCDISI and
HKHS.

A total of 369 professionals and university students from
13 different disciplines took up this challenge to integrate
concepts of health management, Internet of Things (IoT)
and PolyU’s research through spatial design, creating a
park that can be used by the young and old together and
building the next prototype of the play space. The goal
of the competition is not only to design a simple play
space for the public, but also to incorporate a variety
of software services and hardware designs to break
down the cross-generation divide, promote healthy and
inclusive play spaces that will enhance the sense of
community belongings, connect the intergenerational
community, and build a sustainable community in long
run.

The entries from the professional and university
categories of the design competition were not only
of high quality but also inspiring, fully demonstrating
to the judges, the 10,000+ residents of Prosperous
Garden and the public who participated in the public
vote the importance of how the intergenerational play
space could cope with the ageing population in Hong
Kong. The competition has revealed the talents of
local designers and has shown the great potential
and creativity of a multidisciplinary and cross-sectoral
design team. The entries serve as a precedent for the
design of public spaces to help Hong Kong cater for
an ageing population.
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NELEMRESE (7H2020 - 8H 2021)

Kowloon Park Fitness Trail Proof of Concept study 7 e 8H

(July 2020 — August 2021)
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To explore the feasibility of intergenerational play space
for promoting a better healthy ageing lifestyle, the LCSD
and ArchSD were invited to be the strategic partners
of the Kowloon Park Fitness Trail Action Project. They
provided technical advice and suggestions for our
prototype conceptual design scheme. Based on the
success of the “Community Build Playground” initiative
in designing the Tuen Mun Inclusive Playground, they
agreed to collaborate with JCDISI through community
participation and public engagement to reimagine the
Fitness Trail that would meet the needs of the users and
be more innovative and fun.

JCDISlalsoformedacross-disciplinary Intergenerational
Play Space Panel (“IG Panel”) within PolyU to suggest
on how to create the environment, facilities, equipment
and programme that would promote IG play, encourage
physical activity of our citizens and improve the health
and wellness of the elderly and children. It is hoped that
this collaboration would encourage cross-sector, cross-
disciplined knowledge creation and knowledge transfer,
and support the scaling up of intergenerational play
space schemes in Hong Kong.
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Long Term Impact - Scaling Up and Scaling Out the Intergenerational Play Space

Project
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JCDISI expects the projects under this season may
strengthen the promotion of Intergenerational play space
concept to guide the transformation of ageing housing
estates in Hong Kong; whereas, the design principles
developed from the two Action Projects may form the
basis for the hardware and software programmes to
strengthen intergenerational interaction, support social
capital development and increase the resilience of a
sustainable, healthy and harmonious community.

-/ —
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ONE FROM HUNDRED THOUSAND
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ABOUT POLYU JOCKEY CLUB “OPERATION SOINNO”

Organised by the Jockey Club Design Institute for Social
Innovation (JCDISI) at The Hong Kong Polytechnic
University (PolyU) and funded by The Hong Kong Jockey
Club Charities Trust, the 3-year social innovation project
commenced in 2018 aims to innovate solutions, in
collaboration with a wide spectrum of stakeholders, to
respond to social challenges with a view to improving life in
Hong Kong. JCDISI puts its strategic focus on tackling the
combined impact of “Double Ageing” (ageing of people and
building) in Hong Kong, the programme would engage the
trans-disciplinary forces of academia, non-governmental
organisations, professional bodies, members of the public,
corporations and the Government to generate innovative
ideas and practical actions.
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“One from Hundred Thousand” — to organise a series of participatory
symposia and workshops open to the public to collect views on social
issues, facilitate discussion and co-create solutions. JCDISI names the
platform based on the belief that if one person from every 100,000
people (i.e. 70+ persons from the 7 million+ population of Hong Kong)
can sit together and contribute their time, passion, knowledge and
creativity, they can innovate solutions for a specific problem.
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“Solnno Action Projects”
organisations,
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— to collaborate with non-government

professional bodies and academia for developing

innovative ideas generated at “One from Hundred Thousand” into designs
or prototypes.
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“Solnno Design Education”
thinking into the curriculum of secondary school education to nurture
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— to introduce social innovation and design

students as social innovators. Social innovation workshops will be
organised for students and teachers and multi-media interactive teaching
kits will be developed in this regard.
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KNOWLEDGE PLATFORM
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“Solnno Knowledge Platform” — to document and disseminate for public

use the social innovation experience and knowledge generated from the
programme through various formats, including academic papers, videos,
design and practice guidelines, case study reports, workshops, regional
and international conference and exhibitions,
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