
Research Method
76 Questionnaires (Snowball Sampling) 

10 in-depth interviews

Selection Criteria

Mothers
Living in Subdivided Unit 

Aged from 18 to 65
Community Living Room users and non-users

The Hardships of Mothers those living
in Subdivided Flats

Community Living Room

Housework Pressure
Hardships

Social
Connection 

Mental Health
Issues  

Personal
Empowerment Parenting  

Personal Empowerment 

Parenting  
Housework Pressure Hardships

Mental Health Issues  
Social Connection 
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Introduction

Research Question

Methodology

Finding

36-45
50.7%

45-55
28%

26-35
14.7%

18-25
4%

55-65
2.7%

Age

Unit Size (square feet)

80
25%

100
25%

150
13.2%

70
5.3%

90
5.3%

50
5.3%

75
5.3%

85
3.9%

120
2.6%160

2.6%

130
2.6%

$15,001 - $20,000
44.7%

$10,001 - $15,000
28.9%

$20,001 - $30,000
11.8%

$5,001 - $10,000
7.9%

Income

Conclusion

Kowloon
62.3%

New Territories
24%

Hong Kong Island
13.7%

Living a tenement SDU house⟶ Health problem↑⟶  Mental health problem ; CLR not enough quota for health
Living in an SDU suppresses family relationships ; CLR helps reduce family stress 

“Because my son has a sensitivity to the supernatural, he sees a lot of ghosts. He says he’s constantly disturbed when he
sleeps, and it’s made me really scared too.” ⟶ emotional contagion ⟶ Mental health pressure↑
“Small revision areas make my son mad and it also influences me.” ⟶ emotional contagion ⟶ Mental health pressure↑

Family Size living in
Subdivided Units

 (Census And Statistics Department, 2021)

1
39.6%

2
32.8%

3
17.6%

≥4
10%

Limited Financial Resources

Enviornmental and Safety Concerns

Mental Health

Social Challenges

Limited Access to Health Services

Family
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Nam Cheong
Community
Living Room

Hung Hom
Community
Living Room

It does help
66.7%

A little bit
28.9%

No change
4.4%

1 star 2 star 3 star

4 star 5 star
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Mother who use CLR having less pressure on
cooking
Mother reflect CLR help them in cooking 

New skill
Cooking utensils and ingredient 
Take care of children while cooking

Mother who use CLR having less pressure on
laundry

Mother who live farther from CLR will use
less the laundry service 

Every two to three months
37.8%

Never participated
26.7%

Once a month
17.8%

More than once a week
11.1%

Twice a month
6.7%

Yes
71.2%

No
28.8%

0 1 2 3 4 5

Laundry

Cooking

Buy daily necessity

Repair household

Disposal of garbage and food waste

Mean scores

0 20 40 60

Limited kitchen facilities

No money for quality food

No time to cook

Market/supermarket is too far away

Not applicable

No. of respondents

Tsuen Wan
Common Home

t statistics df p-value

3.27 74.0 <.001

Group N Mean

How often do you interact with
other neighbors in your

community?

1 (with CLR) 45 3.38

2 (without
CLR)

31 2.52

3-5 years
32.9%

1-2 years
28.9%

6 years or more
17.1%

More than 6 months and less than one year
13.2%

Not sure
5.3%

Length of
Residence

Jockey Club
Yan Chai

Community
Hub 

→ Free or low-cost courses, childcare or
household assistance and employment
counseling and job search support

In terms of self-
confidence,
autonomy, and
work
empowerment

Significant
positive
relationship
with the
frequency of
participation in
the CLR. 

How stressed do you
feel for doing the
following housework?
(Laundry)

t statistics df p-value

2.35 74.0 <.05

Group N Mean

1 (with CLR) 45 3.62

2 (without CLR) 31 2.94

3-5
33.3%

6-9
24.4%

Not sure
13.3%

>10
11.1%

1-2
8.9%

No Difference
8.9%

How stressed do you
feel for doing the
following housework?
(Cooking)

t statistics df p-value

1.82 74.0 <.05

Group N Mean

1 (with CLR) 45 3.80

2 (without CLR) 31 3.32

To what extent can the
following services help
you?  (Self-service
laundry facilities)

t statistics df p-value

2.00 43.0 <.05

Group N Mean

1 (near to CLR) 30 4.33

2 ( far from
CLR)

15 3.67

Frequency of using CLR↑, housework stress↓

Frequency of using CLR↑, emotional contagion↓⟶ Mental health pressure↓

Frequency of participated CLR activities↑, self-confidence and autonomy↑,
        employment empowerment↑

Frequency of attending parenting workshops↑ , parenting stress↓

Frequency of using CLR↑, senses of belonging↑,interaction↑

How often do you interact with other
neighbors in your community?

Effectiveness

Group Member: CHAN Chun Yin 23028595d, NG Man Po 23083436d, MA Sum Yin Joanne 22033106d, WONG Ka Yan 23070893d, WONG Tak Lam 23076635d 
Supervisor: Dr. Grace SEO

Effectiveness
 84% of mothers living in subdivided flats learn new skills
 62% of the respondents obtained new job opportunities

Objectives:
To analyze mothers’ perceptions of the effectiveness of
CLR by assessing their satisfaction with the programs and
activities offered in CLR
To analyze the factors that affect participation in CLR

What difficulties do mothers living in subdivided flats face?
How can community living rooms effectively help mothers living in subdivided flats?

Time limitation
Lack of diversity 

→ most responses from Tsuen Wan (92.1%)
Member privacy

The center-in-charge said our
survey can't be distributed from
the official CLR as it may mislead
members into thinking that the
survey is from the government.

Invalid responses

Summary

To address the challenges faced by them,
Hong Kong Government implemented a new policy 
→  The Pilot Programme on Community Living Room (CLR)
→  Collaboration with NGOs

Evaluate the Effectiveness of Community Living Room in Relieving Hardships Among Mothers in Subdivided Unit

From the result of our research: 
(A) More quota of the activities 

Expand the participant
quota per activity to
enhance accessibility 
e.g. health check

(B) Plan more activities for the
children →  mothers have extra
time to spend on other things

e.g. working
e.g. me-time

Mothers who participated in
CLR vocational training were
nearly 14 times more likely to
get a new job than those who
did not participate

       (86.2% vs. 6.3%)

The statistical significance was
extremely high (p<0.001).

Parenting Difficulties

Problems faced by Residents
Living in Subdivided Flats

Subdivided Units in Hong Kong
 (Census And Statistics Department, 2021)

Suggestion Limitation

Who do you usually turn to 
when you need help?

Do you think the Community Living Room will
help build a stronger network of mothers that

can support each other?

Effectiveness

Empowerment Barrier

Factor

Have you ever join interest
classes or vocational training

Have you relieved
parenting stress through

CLR?

Those with CLR vs those without CLR → frequency of attending
Parenting advice , parenting stress
(Pearson’s r=0.75, p-value: <0.001)

The frequency of attending
parenting workshop

 66.7% of respondents:
 It does help

Housework Difficulties

Cooking Difficulties

Group1 :↑ frequency to interact and communicate
The relationship between frequency of using CLR and sense of belonging: 

Pearson’s r=0.343, df=43, p-value= 0.021
→  Frequency of using CLR ↑, Sense of belonging to the community↑

 CLR is effective for mothers  

From the response of the users: 
Plan more different types of activities

vocational training courses
provide psychological counseling

Can provided more laundry services 
wash and dry

Same as (A), (B)

NGO Government

Tsuen Wan District
92.1%

Kowloon City District
6.6%

District

81% of the mothers rated their 
mental stress 4 stars or above
 ⟶ The environmental factors that affect a
mother’s mental pressure are high in SDU

77.7% of mothers reported 
reduced mental stress after
using the CLR at least once;
Only 8.9% felt CLR was
ineffective⟶ CLR is adequate in
lowering mental pressure 

Parenting workshop → increase
family relationships

 I feel close to my child(ren)1.

Parenting Workshop
P value

<.001

2. I find my child(ren) enjoyable <.001

 I believe I have the ability to find a suitable job1.

Frequency of attend activities held by CLR
P value

<.001

2. I believe I can overcome most of the difficulties in life

3. I am able to effectively manage my time so that I can balance family
responsibilities while also pursuing personal growth

4. I feel comfortable expressing my opinions and needs within my family
and community

<.001

0.001

<.001

Pearson’s r

0.520

0.485

0.368

0.534

↑ work skills and chance

↑ self-confidence

Mean SD

3.58

3.89

1.06

1.07

CLR user Max

5

5

Yes

No

Have you taken any vocational training courses in CLR?

Yes Total

25

4

No

1

15

26

19

Total 29 16 45

x²:     value: 27; df: 1; P: <.001

Have you gained new employment
opportunities through CLR

After using the CLR, how many
times did it take before you felt

a reduction in stress?
Mothers' stress level caused by their

living environment
Difficulties

Interview Findings - Difficulties + Effectiveness 

Effectiveness

Effectiveness


