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“Tomorrow’s Guestrooms”
competition showcases
hospitality innovation
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Organized by the School
of Hotel and Tourism
Management (SHTM) and
its teaching and research
hotel, Hotel ICON, the
“Tomorrow’s Guestrooms”
competition is a living
laboratory where the focus
is on education, research
and guest experience.
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1. High Definition Weave Carpet 5. TELY
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6. Hotel ONAIR cloud-based multimedia system
2. Guest Communication Center TmERTFAE
3. AElement wireless locking system 7. Neobar and E-Tray
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4. iFlyPad 8. SuperDock DN 7000

otel suppliers and designers were invited to
|—| share their products, services and technology,

with the winning entries to be deployed for six
months in three dedicated guestrooms at Hotel ICON.
Dr Basak Denizci Guillet, Assistant Professor at the
SHTM and Coordinator of the Tomorrow's Guestrooms
project, commented that the competition was a great
success attracting many entrants from around the world.
“We looked for innovations in the submissions and the
response from the industry was overwhelming”, she said.

The winning entries, selected by a team of experts,
included products such as a high definition weave carpet
and technologies including the Neobar and E-Tray, an eco-
friendly minibar; AElement, a wireless locking system that
allows cellphones to be used to open and control doors;
and Hotel ONAIR, a cloud-based multimedia system.

To provide research data and feedback to the
companies that developed the products and services,
researchers at the SHTM have prepared a questionnaire
for guests to complete after staying in the rooms. Prof.
Kaye Chon, Dean and Chair Professor of the SHTM and
Chairman of the Tomorrow’s Guestrooms competition,
commented that the competition was “created to
facilitate more in-depth research into the application of
advanced concepts in the field of hotel management for
the advancement of the entire industry”.
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http://www.youtube.com/watch?v=wacBBCcP-rg
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