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Subject Description Form

Please read the notes at the end of the table carefully before completing the form.

CLC3362P (2019-20 onward)

Subject Code
CBS3362P (2018-19 and before)
Subject Title Chinese Communication for Applied Ageing Studies & Service Management
Credit Value 2
Level 3
Pre-requisite /
Co-requisite/ Chinese LCR subjects
Exclusion
Objectives This subject aims to enhance students’ Chinese competence to cope with the

requirements of workplace communication relative to their training in specific
discipline of Applied Ageing Studies & Service Management.

Intended Learning
Outcomes

(Note 1)

Upon completion of the subject, students will be able to:

a) develop effective communication skills and strategies in both written
and spoken Chinese required for workplace in professional context;

b) master the format, organization, language, and style of expression of
various genres of Chinese practical writing;

c) develop critical thinking skills for better organization and presentation
of ideas;

d) give formal presentation and engage in formal discussion in Chinese.

Students will be required to read and write intensively for enhancing their
proficiency level in written Chinese. The mastering of effective communication
skills in both written and spoken Chinese will also facilitate their life-long
learning for career development.

Subject Synopsis/
Indicative Syllabus

1. Professional related literacy in Chinese
e reading and writing of proposals, reports and related documents

Note 2 .. . . .
( / 2. Communication and presentation for the external professional activities
e Promotional writing, publicity materials, introductory leaflet, news
release, questionnaires, funding application, etc.
e Power Point presentation in formal / informal context for experts and/or
laymen
3. Chinese writing for practical communication in professional context
. Letters/emails, notice, minutes, wills and advertorial, etc.
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Teaching/Learning
Methodology

(Note 3)

The subject will motivate the students’ active participation by assigning group
collaboration, individual presentation, and group discussion. Teaching materials
will be presented in both printed mode and audio-visual mode. For the training
of accuracy in written and spoken Chinese, students will be supplemented with
e-Materials in self-access manner. Teacher consultation will be offered to
students’ individual needs on voluntary basis. Lessons will be delivered in
Putonghua.

Before doing oral presentations, students will be arranged to acquire some field
work experience in the profession, so that they can have a better idea of what to
say and how to say it in real professional contexts.

Assessment
Methods in
Alignment with
Intended Learning
Outcomes

(Note 4)

Specific assessment %
methods/tasks weighting

Intended subject learning outcomes to
be assessed (Please tick as
appropriate)

a b c
55% v v v
45 % v v
100 %

1. Professional writing

2. Oral presentation
Total

Students may use GenAl in assessment unless they have been told otherwise
before the assessment. The work submitted for assessment must be students’
own work. The submitted work may not be accepted for the purpose of
assessment if its authenticity is questionable. Third-party materials (included
Al-generated materials) used in the work must be properly referenced.
Submitting third-party materials as their own work is an act of academic
dishonesty and will lead to disciplinary actions.

Departments and subject teachers have the discretion to request students to
make an honour declaration for the authenticity of the work they submit for
assessment.

Student Study
Effort Expected

Class contact:

] Seminar 26 Hrs.

Other student study effort:

" outside class practice 40 Hrs.

" self-study 20 Hrs.

86 Hrs.

Total student study effort

Reading List and
References

FESH

1 ZEEE (1996) @ (CAE) - RUE @ FEPHTREHR -
2. H$HEE (1996) @ (PXEMBEFEERE) - & =WHEIS -
3. FPRE (2000) : (HAEEEEARE) - & EHBHEE -
4

BEFHE - (s - BRIk (2002) @ (HUBERISCRE) o &/
PHSEN B

5. fiftEze - EEUR ER (2003) © GRAUERE) - 3U% © gEATE
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REHRAL -

6. AR (2007) : (HRfUEEER) o DF 0 DEREHERT -

7. RST4R 0 TEEER (2008) © (EHESFREREIHIGA
F2) o BUE - FERRECRE I -

8. THUEE - Bimls - BEe— ~ &IRFELR (2011) @ (FFEEHCE
FSCREREHE) ( (ABHEEECERERG) ) - &
g BBEEREHAR -

HEHESE

1. BASUE ~ BUO#EGRZE (1994) © (BA/NH -~ #H1& ~ 17T
fE) - & EETL -

2. BESE (1995) @ (EFEELE ALH) o T HEIIEETE
AHIRAE] -

3. Peter M. Kettner, Robert M. Moroney, Lawrence L. Martin 2 ; 5%
HEE (1999) : (RBHEZs=TER) - 5dtfh @ HEUb
EERGARAH -

4. F/NEE (2001) : (EHEHEEREVL - BIEENE®E) - Jb -
rP R4 A% Rk @

5. Richard A. Krueger, Mary Anne Casey & ; JERE - B0

(2003) : (FERRERSENEE) - BEN L EAULEERRA
ﬁj o

6. ZI3CME (2003) : (EHEHEE) - &lbil @ AEEEF RS
HIRAE] -

7. HIEABEEEE (2004) : (EMEEE) o &b - OB RS
AIRAE] -

8. UMK ITEEEE (2004) (g TEEHE) - &Ikl A
= AR B IR A E] -

9. S~ MARJZER (2005) ¢ (CEMEHAFITEEERIINT) o KK
PH | FEEREHE T -

10. FjgEs (2007) @ (EARGFBEEL=EEH ) - b @ 08
HEE AR A -

11, Rk ~ BUKBEGRZE (2013) : (HEFTIEENER) - 58 i
BHIEEEAERAHE -

12. Robert K. Yin % ; BB (2014) : (EMEWISE  (EHGEEE
p)y o adbi @ AFEEHREOGAERAE -

13. Eaidf ~ FAAEL (2014) © CGEANERET/EE#EREET) - &b
i B LBEEARAT -

Gen Al #illE£% .

1. Virtuoso (2023) : (#HfT AIIE | ChatGPT FFHyE—AE) -
b PR AR -

2. dkggml (2024) : (dER} Al ChatGPT + Bard + Claude + Bing +

Copilot + PlaygroundAl + Ideogram + Suno + D-ID + Runway +
Gamma - " 375 ~ 4@fE - (7152 - HYE - PR - R AIEEER) -
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Gt - BB ARAE] -

CLC #/F2H 4 H :

1. IR F B s
https://www.polyu.edu.hk/clc/app/glossary/

2. JHRFERF
https://www.polyu.edu.hk/cbs/typo

3. fEEOREE
https://www.polyu.edu.hk/cbs/pronunciation/

4. FEEERE
https://www.polyu.edu.hk/clc/cantonese/home/ ( 1 37ffz )

Note 1: Intended Learning Outcomes
Intended learning outcomes should state what students should be able to do or attain upon completion of the subject.
Subject outcomes are expected to contribute to the attainment of the overall programme outcomes.

Note 2: Subject Synopsis/ Indicative Syllabus
The syllabus should adequately address the intended learning outcomes. At the same time over-crowding of the
syllabus should be avoided.

Note 3: Teaching/Learning Methodology
This section should include a brief description of the teaching and learning methods to be employed to facilitate
learning, and a justification of how the methods are aligned with the intended learning outcomes of the subject.

Note 4: Assessment Method

This section should include the assessment method(s) to be used and its relative weighting, and indicate which of the
subject intended learning outcomes that each method purports to assess. It should also provide a brief explanation of
the appropriateness of the assessment methods in assessing the intended learning outcomes.
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