The Hong Kong Polytechnic University
Department of Building and Real Estate
Frequently Asked Questions (FAQs) for Student Advisees at BRE

1. What are the main objectives of Academic Advising at PolyU? 

Academic advising at PolyU aims to help students to make informed and intelligent academic decisions/choices about their study at PolyU that suit their intellectual, professional and personal goals. It is instrumental to promoting student success, and plays a vital role in enhancing students’ overall learning experience at PolyU.
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The main objectives of academic advising at PolyU are:
· to build up a connection between the students and their home departments and the University as early as possible;
· to provide students with accurate information regarding their academic study;
· to help students to explore their interests, abilities and aspirations on their study and to formulate appropriate intellectual, professional and personal goals;
· to provide advice and guidance to students that enable them to develop and pursue a study plan in their undergraduate study;
· to connect students to resources, opportunities and support within and outside the University to enhance their educational experience and success.

There is a dual system of academic advising at PolyU – department-based academic advising and academic advising at the institutional level operated by the Office of General University Requirements (OGUR) and Student Affairs Office (SAO).

2. How frequent should Academic Advisors have meetings with Student Advisees? 

· Academic advisors are expected to keep in contact with Advisees regularly (e.g., via emails or other means), and to have at least one face-to-face meeting with them, either individually or in small group, during each academic year.  

· The important dates when Advisees may need advising include: Add/Drop period, Subject Registration period, Examination review period and announcement of Examination results. 

· If Advisee has a GPA lower than 1.7, he/ she will be put on Academic Probation in the following semester. Academic Advisors need to access to “My Advisee” in e-Academic to search the latest Academic Probation cases for advising after the finalization of Overall Result of each semester.  Academic advisors/ Programme leaders are necessary to discuss the study plan of next semester for those students on academic probation within a week upon announcement of assessment results.  Academic advisors should complete Form AS150 (as attached) and then submit the completed form back to BRE General Office for record.

3. What are the formalities for Academic Advising?

Two forms should be completed during normal meeting: 
· Meeting Notes for group meeting, or Meeting Notes for individual meeting after each meeting
· Consent form for students at Departmental level (completed after the first meeting)

In case of Academic Probation, Academic Advisors should complete and submit Form AS150 and Meeting Notes for individual meeting to BRE General Office for record after discussing with Student Advisees.

4. What are the frequently asked topics or areas from Student Advisees?

· Personal study plan and Professional goals; 
· Progress study pattern and Programme Learning Outcomes; 
· Graduation requirements;
· Surveying students: selection of professional disciplines under HKIS;
· International study tour;
· Adapting to University life;
· Exploring PolyU resources;
· Overseas Exchange Programme; 
· WIE/Career prospects;
· GUR subjects/Minor studies and free electives; 
· Academic regulations and requirements; 
· Personal enquiries for further study after graduation, etc.

5. What are the main Roles and Responsibilities of Student Advisees in Academic Advising? 

The advisee is an equal partner in the advising process. As student advisees are ultimately responsible for their educational choices and decisions, they are expected to:

· clarify personal abilities, interests, and goals for academic study and life.
· contact  and  schedule  regular  appointments  with  their individual  Academic Advisor and the OGUR Academic Counsellor each year as required or when in need of assistance.
· prepare  for  advising  sessions.  Understand  and  review  their  academic  progress and study   the Definitive Programme Document (DPD) of their chosen programmes, before   meeting   their   Academic   Advisor/   Counsellor.
· become  knowledgeable  and  adhere  to  institutional  policies, procedures,  and requirements.
· have an open mind and be ready to consider advice given by teachers, Academic Advisors/ Counsellors and other staff.
· read their PolyU e-mails and other important communications from the University and their Academic Advisor and the OGUR Academic Counsellor.
· access and use eStudent for academic updates, information updating, registration, and other purposes.
· accept   final   responsibility for   all   decisions   made   and   their graduation requirements.

6. What are the central offices which you can refer to Student Advisees for more assistance? 

Further enquiries can be referred to BRE General Office and Central Offices, if applicable.  The followings are the contact methods of some central offices for reference:

· Office of General University Requirements (OGUR): https://www.polyu.edu.hk/ogur/contact-us  (Tel: 3400 8203)
· Centre for Independent Language Learning (CILL): https://elc.polyu.edu.hk/cill/  (Tel: 3400 8343)
· Mathematics Learning Support Centre (MLSC): http://www.polyu.edu.hk/ama/math_learning_support_centre/ (Venue: Room P119, 1/F, Core P, Anita Chan Building, PolyU)
· Global Engagement Office (GEO): https://www.polyu.edu.hk/geo/about-geo/ 
· Student Affairs Office (for student development, career, sponsorship, etc):  https://www.polyu.edu.hk/sao/
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