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BACKGROUND

Supported by the Social Welfare
Department of the Hong Kong SAR
Government, the Department of Biomedical
Engineering of The Hong Kong Polytechnic
University (“PolyU”) has been making great
efforts to tackle the challenge of an ageing
population in Hong Kong. With a donation of
HKD47.95 million from The Hong Kong
Jockey Club Charities Trust, a five-year
project named Jockey Club Smart Ageing
Hub (“the Project’) was launched in
December 2017 to enhance the public
awareness of gerontechnology and to
improve the service quality of residential
care homes for the elderly by setting up a
Day Experience Centre at PolyU and 6
Real-Life Hostels. In addition, we are very
proud and grateful that the Project has been
included in the list of the HKSAR Chief
Executive’s Community.

INTRODUCTION

“Jockey Club Smart Ageing Hub Opening
Ceremony & Symposium” is a significant
event for the Project. Representatives from
various industries, such as elderly care
industry, Innovative & Technology industry,
social welfare sector, medical & health care
industry etc. are invited to join this

significant event. During the Symposium,
local and overseas speakers will share
gerontechnology solutions for the ageing
population.
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JOCKEY CLUB SMART AGEING HUB

DAY EXPERIENCE CENTRE
Guided Tours/ Free Visit

9:40am - 10:00am
Guided Tour 1
 Project Partners (NGOs)

12:25pm - 12:45pm
Guided Tour 2
« Audience

12:55pm - 1:15pm
Guided Tour 3
« Audience

1:25pm - 1:45pm
Guided Tour 4
« Audience

2:15pm - 2:35pm
Guided Tour 5
« Guests (Symposium Session 1 & 3)

2:45pm - 3:05pm
Guided Tour 6
« Audience

3:25pm - 3:45pm
Guided Tour 7
« Guests (Symposium Session 2)

3:55pm - 4:30pm
Free Visit
« Audience
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OPENING CEREMONY

8:30am - 9:00am
Registration

9:00am - 9:40am
Opening Ceremony

Welcome Address |

Prof. Timothy W. Tong, JP

President,

The Hong Kong Polytechnic University

Opening Remarks

The Honourable Mr. Matthew Cheung
Kin-chung, GBM, GBS, JP

Chief Secretary for Administration,
HKSAR

Welcome Address Il
Dr. Rosanna Wong Yick Ming, DBE, JP
Steward, The Hong Kong Jockey Club

« Opening Ceremony & Group Photo
« Introduction of the Project

Jockey Club Smart Ageing Hub

9:40am - 10:10am
Break
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« The Promise of Gerontechnology
Dr. William D. Kearns, President, International Society for Gerontechnology

10:30am - 10:50am
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+ Technology and the Worldwide Challenge of Aging
Dr. Andrew Sixsmith, Scientific Director, Aging Gracefully across Environments using
Technology to Support Wellness, Engagement and Long Life NCE Inc. (AGE-WELL NCE)

10:50am - 11:10am
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«  Efforts to Bridge the Digital Divide for Older Persons in Korea
Dr. Donghee Han, Director, Research Institute of Science for the Better Living of the
Elderly

11:10am - 11:30am
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«  Smart Rehabilitation for Smart Nation
Dr. Ang Wei Tech, Executive Director, Rehabilitation Research Institute of Singapore

11:30am - 11:50am
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« We are Designers -- Smart Living, loT, Gerontechnology
Prof. Yeh-liang Hsu, Director, Gerontechnology Research Center, Yuan Ze University

11:50am - 12:10pm
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PROGRAMME RUNDOWN

SYMPOSIUM: SESSION 1

A Global Concern — Ageing Population
Gerontechnology Concepts and Solutions Across Different Cities

10:10am - 10:30am
Keynote Speech 1 - International
« The Promise of Gerontechnology
Dr. William D. Kearns, President, International Society for Gerontechnology

10:30am - 10:50am

Keynote Speech 2 - Canada

+ Technology and the Worldwide Challenge of Aging
Dr. Andrew Sixsmith, Scientific Director, Aging Gracefully across Environments using
Technology to Support Wellness, Engagement and Long Life NCE Inc. (AGE-WELL NCE)

10:50am - 11:10am

Keynote Speech 3 - Korea

«  Efforts to Bridge the Digital Divide for Older Persons in Korea
Dr. Donghee Han, Director, Research Institute of Science for the Better Living of the
Elderly

11:10am - 11:30am
Keynote Speech 4 - Singapore
«  Smart Rehabilitation for Smart Nation
Dr. Ang Wei Tech, Executive Director, Rehabilitation Research Institute of Singapore

11:30am - 11:50am
Keynote Speech 5 - Taiwan
«  We are Designers -- Smart Living, loT, Gerontechnology
Prof. Yeh-liang Hsu, Director, Gerontechnology Research Center, Yuan Ze University

11:50am - 12:10pm

Keynote Speech 6 - Hong Kong

« Hong Kong - Emerging Smart Ageing City
Dr. Lam Ching Choi, BBS, JP, Chairman, Elderly Commission, Labour and Welfare
Bureau, HKSAR Government

12:10pm - 12:25pm

Q&A
Prof. John Chai,
Chairman, Departmental Advisory Committee, Honorary Professor, Department of
Biomedical Engineering, Faculty of Engineering, The Hong Kong Polytechnic University

Ir Prof. Yongping Zheng, Henry G. Leong Professor in Biomedical Engineering, Head,
Department of Biomedical Engineering, Faculty of Eng/neer/ng, The Hong Kong
Polytechnic University e

12:25pm - 2:15am
Lunch
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PROGRAMME RUNDOWN

SYMPOSIUM : SESSION 2

Responding to the Challenge with Gerontechnology
Using Tech to Support Elderly Care in Various Fields

2:15pm - 2:30pm

Presentation 1 - Social Welfare Sector

« Innovation and Technology for Ageing: New Opportunities for a Connected
Society
Ms. Grace Chan, General Manager (Innovation and Technology for Ageing), The Hong
Kong Council of Social Service

2:30pm - 2:45pm

Presentation 2 - Innovation & Technology Industry

« Gerontechnology: An Opportunity for Healthy Ageing
Mr. Albert Wong, Chief Executive Officer, Hong Kong Science & Technology Parks
Corporation (HKSTP)

2:45pm - 3:00pm

Presentation 3 — Medical & Healthcare Device Industry

*  How could the medical device industries play a pivotal role in managing smart
aging?
Mr. Benjamin Chan, Deputy Chairman, Hong Kong Medical and Healthcare Device
Industries Association

3:00pm - 3:15pm

Presentation 4 - Town Planning Industry

« Tackling Double Aging Problem of Hong Kong with Double Smart
Mr. Ling Kar Kan, Director, Jockey Club Design Institute for Social Innovation, The
Hong Kong Polytechnic University

3:15pm - 3:25pm

Q&A
Prof. David Shum, Chair Professor of Neuropsychology, Dean, Faculty of Health &
Social Sciences, The Hong Kong Polytechnic University

Mr. Jason Ngan, Honorary Secretary, Smart City Consortium
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PROGRAMME RUNDOWN

SYMPOSIUM : SESSION 3

Applications of Gerontechnology in Hong Kong
At the Forefront of the Society - from Concepts to Applications

3:25pm - 3:40pm

Presentation 5 - Elderly

« Experience Sharing
Ms. Georgiana Cheung & Mr. Eric Tsang, members, Institute of Active Ageing, The
Hong Kong Polytechnic University

3:40pm - 3:55pm
Presentation 6 — Elderly with Special Needs
+ Gerontechnology for Elderly with Special Needs
Mr. Lau Kim Hung, Chairman, The Hong Kong Stroke Association

3:55pm - 4:15pm

Sharing Session

« Enhancing the Quality of Services & Products for the Elderly
Dr. Kwok Kin-fun, Joseph, RSW, BBS, JP, The Vice-Chairperson, The Hong Kong
Society for Rehabilitation

Ms. Stephanie Law, Managing Director, Culture Homes
Mr. Tam Ming Tak, Director, FH Rehabilitation Product MFG. Co.,, Ltd.

Ms. Wong Yuk Sheung, Rebecca, Service Director, Hong Kong Sheng Kung Hui
Welfare Council

Mr. Alan Young, Head of I.T., Caritas I.T. Advancement Centre, Caritas Hong Kong

4:15pm - 4:25pm
Q&A
Mr. Chung Wai Tong, Executive Director, Hong Kong Association of Gerontology

Ir Dr. Eric Tam, Director, the Jockey Club Rehabilitation Engineering Centre: Assistant
Professor, Department of Biomedical Engineering, Faculty of Engineering, The Hong
Kong Polytechnic University

4:30pm
Session Closing and Announcements
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A Global Concern — Ageing Population
B REHE E LA

Gerontechnology Concepts and Solutions Across Different Cities

F5E;EE 1 | KEYNOTE SPEECH 1

EEPR | INTERNATIONAL

The Promise of Gerontechnology

Fi8%=3E KEYNOTE SPEAKER

Dr. William D. Kearns

President, International Society for Gerontechnology

Research Associate Professor, College of Behavioral and Community Sciences, The University of
South Florida

f&7" INTRODUCTION

William Kearns is Research Associate Professor at the College of Behavioral and Community
Sciences at the University of South Florida, one of Florida’ s three internationally recognized
preeminent universities. He has over 67 peer reviewed research articles and 11 book chapters, and
has secured US Federal research grants exceeding $10M US.

Dr. Kearns is a regular reviewer for the National Institutes of Health, the National Science
Foundation, and the US Agency for Healthcare Research and Quality. He recently organized the
very successful International Society for Gerontechnology ' s 2018 World Conference of
Gerontechnology held in the month of May in St. Petersburg, Florida.

PERNZE CONTENT

The care of aging populations increasingly challenges nations with shrinking working-age
populations. Technology and environmental enhancements can allow independence and aging in
place, by delaying transitions to expensive long-term care.

The International Society for Gerontechnology (ISG) drives technology development to help people
live well to a great age. Its mission has never been more urgent. Older adults are a growing market
segment especially in rapidly developing Asia. In the West national policies favoring
reindustrialization may trigger significant development creating a thriving export market.

A full understanding of customers’ requirements and desires leads to superior products and
services. ISG' s members bring expertise in engineering, medicine, architecture, and behavioral
science, contributing to best industry practices and healthcare policy via ISG" s peer-reviewed
journal, Gerontechnology. In my talk | will present ISG" s goals and mission and describe its role in
worldwide research and educational efforts to provide improved care for older adults.

12
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A Global Concern — Ageing Population

R EE Z L

Gerontechnology Concepts and Solutions Across Different Cities

F5E5;E:E 2 | KEYNOTE SPEECH 2

fiiZX | CANADA

Technology and the Worldwide Challenge of Aging

Fi8%=3E KEYNOTE SPEAKER

Dr. Andrew Sixsmith

Scientific Director, AGE-WELL NCE, Director of the STAR (Science and Technology for Aging
Research) Institute

Professor, Department of Gerontology, Simon Fraser University

f&7" INTRODUCTION

Dr. Andrew Sixsmith, PhD, is the joint Scientific Director of AGE-WELL NCE, Director of the STAR
(Science and Technology for Aging Research) Institute, and a professor in the Department of
Gerontology at Simon Fraser University. He is past President of the International Society of
Gerontechnology and was previously Director of the Gerontology Research Centre and Deputy
Director of the IRMACS Centre at SFU. His research interests include technology for independent
living, theories and methods in aging and understanding the innovation process. His work has
involved him in a leadership and advisory role in numerous major international research projects
and initiatives with academic, government and industry partners. He received his doctorate from the
University of London and was previously a lecturer at the University of Liverpool in the Institute of
Human Ageing and Department of Primary Care.

PERNZE CONTENT

Population ageing is one of the most significant global social transformations of the 21stcentury. It
has implications for nearly all sectors of society, including labour and financial markets, the demand
for consumer goods and services, housing, transportation and social protection, as well as
caregiving, family structures, and intergenerational ties. Pressures on health services will increase
with the growing population of seniors. These changes also bring opportunities and markets for
businesses worldwide. The challenge of an aging population requires new ideas, approaches and
solutions if societies and economies are going to meet the growing needs and aspirations of older
adults in the mid-21stCentury. The presentation discusses Canada's AGE-WELL Network off Centres
of Excellence and outlines its key challenge areas for technology development and innovation. AGE-
WELL" s overall “Challenge” is to support great research that will have real-world benefits for
older adults and caregivers, for businesses and economies, and for governments.

13
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A Global Concern — Ageing Population

R EE Z L

Gerontechnology Concepts and Solutions Across Different Cities
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F5E5;E:E 3 | KEYNOTE SPEECH 3

456 | KOREA

Efforts to Bridge the Digital Divide for Older Persons in Korea

Fi8%=3E KEYNOTE SPEAKER

Dr. Donghee Han

Director, Research Institute of Science for the Better Living of the Elderly

f&7" INTRODUCTION

Dr. Donghee Han is Director of Research Institute of Science for the Better Living of the Elderly
(RISBLE), founded 1997. She awarded 2018 presidential award. RISBLE is well known for the many
successful efforts and programs “Information and Culture in Cyber Spaces for Older Persons” and

“Re-design for Dementia Patients and their Families. She has developed innovative programs for
older people by ICT; Cyber Family, Cyber Neighbors, Internet Navigators and Narrative Aids, so on.
She is columnist writing various topics of aging on newspapers and broadcast in Korea. She is
leading a new approach rethink aging for the better life.

PERNZE CONTENT

Digital literacy is a critical element of Active Aging, enhancing participation in today’ s modes of
communication and social connectivity. Research Institute of Science for the Better Living of the
Elderly (RISBLE) has promoted a better environment based on science, technology and ICT since
1997. It aims to increase Korean elders’ access to information and their opportunities for
communication and participation. RISBLE' s programs—Cyber Family, Internet Navigator, and the
1080 Family Online Game Festival—help elders master new technology, establish or strengthen
intergenerational relations, gain leadership roles, and contribute as community teachers. This
present reviews the Korean situation of aging, the needs of Digital Aging, to develop digital aging
programs to assist older persons in fully living healthy lives and not being isolated from the rest of
society.

=
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Z5—H0 Session 1

EREME ZL T

Gerontechnology Concepts and Solutions Across Different Cities

F5E5;E:E 4 | KEYNOTE SPEECH 4

S0 | SINGAPORE

Smart Rehabilitation for Smart Nation

Fi8%=3E KEYNOTE SPEAKER

Dr. Ang Wei Tech

Executive Director, Rehabilitation Research Institute of Singapore

f&7" INTRODUCTION

Prof Wei Tech Ang is currently the Executive Director of the Rehabilitation Research Institute of
Singapore and a faculty member at the Nanyang Technological University, Singapore. He holds joint
faculty appointments at the School of Mechanical and Aerospace Engineering and the Lee Kong
Chian School of Medicine. He was the Founding President of the Coalition on Rehabilitation
Engineering & Assistive Technology of Asia (CREATE Asia), an alliance of key assistive and
rehabilitation technology professional organizations in 10 Asia Pacific Countries and Territories.

Prof Ang graduated from Carnegie Mellon University, USA with a PhD degree in Robotics in 2004,
and from NTU Singapore with M.Eng. and B.Eng. degrees in Mechanical Engineering in 1999 and
1997 respectively.

PERNZE CONTENT

Singapore has one of the most efficient healthcare systems in the World and it has a bold vision of
becoming a Smart Nation with a technology enabled healthcare system in the next 10 years. This
talk discusses this moonshot national initiative with a focus on needs and possible solutions for
rehabilitation, especially for the aged population. The speaker shall introduce the research roadmap
of Rehabilitation Research Institute of Singapore, more specifically the concepts of Precision
Rehabilitation and Connected Rehabilitation, and how the proposed technologies are able to bridge
the gaps to provide smart rehabilitation to the masses beyond institutional care to communities and
homes.

15
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Gerontechnology Concepts and Solutions Across Different Cities

F5E5;8:8 5 | KEYNOTE SPEECH 5

&3 | TAIWAN

We are Designers -- Smart Living, loT, Gerontechnology

Fi8%=3E KEYNOTE SPEAKER

Prof. Yeh-liang Hsu

Director, Gerontechnology Research Center, Yuan Ze University

f&7" INTRODUCTION

Professor Yeh-Liang Hsu is the director of Gerontechnology Research Center (GRC) of Yuan Ze
University established in 2003, the pioneering research center in the field of gerontechnology in
Taiwan. He is the Editor-in-Chief of “Gerontechnology” , the official journal of the International
Society for Gerontechnology (ISG), and “Journal of Gerontechnology and Service Management”

(in Chinese). He is also the Sinophone Chapter President and IT Director of the ISG.

Prof Hsu founded a company “Seda G-Tech” in 2016 for the commercialization of
gerontechnology products, and is now the CEO of the start-up company.

PERNZE CONTENT

Gerontechnology is about design for independent living and social participation of older adults. This
speech attempts to address how we should use “design” to fill the gap between needs of the
older adults and their caregivers and their current technological products, using examples of
gerontechnology products developed in the Gerontechnology Research Center of Yuan Ze
University, Taiwan. The experience of commercialization of the gerontechnology products is also
presented. Finally, “Gerontechnology d.school” , the transdisciplinary design education program is
introduced.

16




22— Session 1

SHEIEEE—ADOEER
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Gerontechnology Concepts and Solutions Across Different Cities

F55;E:E 6 | KEYNOTE SPEECH 6

&5 | HONG KONG

Hong Kong — Emerging Smart Ageing City
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KEYNOTE SPEAKER
Dr. Lam Ching Choi, BBS, JP

Member of the Executive Council;

Chairman, Elderly Commission, Labour and Welfare
Bureau, HKSAR Government;

CEO, Haven of Hope Christian Service

INTRODUCTION

Dr. Lam Ching-choi, BBS, JP, is a member of the
Executive Council of the HKSAR Government, the
Chairman of the Elderly Commission, and the
Chairman of Haven of Hope Christian Service which is
a non-profit organization in Hong Kong serving the
elderly, the mentally disabled and the underprivileged
in the community.

CONTENT

Hong Kong is positioned as a smart city and hub of
innovation and technology in the Guangdong-Hong
Kong-Macau Greater Bay Area, which is a potential
world-class cluster of cities on a par with the world" s
three leading bay area economies. Small market size,
lack  of local distributors and localized
gerontechnological products had been hurdles
towards development of gerontechnology in Hong
Kong, but the Greater Bay Area would likely be the
solution opening up the gates to opportunities. The
government and other stakeholders should work
together to develop a robust eco-system for
gerontechnology to flourish, by supporting research
and development (R&D), nurturing frontline care
workers and managers, and providing testing grounds
for gerontechnology etc.
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MODERATOR

Ir Prof. Yongping Zheng

Henry G. Leong Professor in Biomedical Engineering,
Head, Department of Biomedical Engineering, Faculty
of Engineering, The Hong Kong Polytechnic University

INTRODUCTION

Professor Yongping Zheng has been serving as the Founding
Head of the Department of Biomedical Engineering since
2012. He has been appointed as Henry G. Leong Professor in
Biomedical Engineering since July 2017.

Prof. Zheng’ s main research interests include biomedical
ultrasound and smart aging technologies. He owned more
than 40 patents, and many of them have been successfully
commercialized, including Scolioscan: an ultrasound device
to provide radiation-free assessment of scoliosis.

MODERATOR

Prof. John Chai

Chairman, Departmental Advisory = Committee,
Honorary Professor, Department of Biomedical

Engineering, Faculty of Engineering, The Hong Kong
Polytechnic University

INTRODUCTION

Professor John Chai, Managing Director of Fook Tin Group
Holdings Limited, is presently a Professor Emeritus of
Northwestern University, and an Honorary Professor of the
Department of Biomedical Engineering, Hong Kong
Polytechnic University. Having a close affinity with Hong
Kong University of Science and Technology, Professor Chai is
the Vice Chairman of University Council and Chairman of its
Knowledge Transfer Committee. He is also a member of the
Chief Executive’ s Council of Advisers on Innovation and
Strategic Development, HKSAR, and was Immediate Past
Chairman of Business Environment Council Limited.
Professor Chai is keen to take up public duties covering
higher education, innovation and technology, environmental
protection and sustainable development of Hong Kong.
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SPEAKER
Ms. Grace Chan

General Manager (Innovation and Technology for
Ageing), The Hong Kong Council of Social Service

INTRODUCTION

Ms. Grace Chan is the General Manager (Innovation and
Technology for Ageing) of the Hong Kong Council of Social
Service (HKCSS), which is an umbrella federation of over 450
non-governmental organisations (NGOs) that are providing
90% of the social welfare services through 3,000 operating
units in Hong Kong.

Ms. Chan was a former member of the Elderly Commission.
Apart from this, Grace is formally invited as a member of the
Strategic Advisory Group for the WHO Global Network of
Age-friendly Cities and Communities. Ms. Grace Chan’ s first
involvement in the International Federation on Ageing (IFA)
was ten years ago. At present, Grace is a member of the IFA
Board of Directors, and she also serves as the Vice President
(Innovation and Technology). In 2000, she was awarded The
Outstanding Social Worker in Hong Kong.

CONTENT

Hong Kong is positioned as a smart city and hub of
innovation and technology in the Guangdong-Hong Kong-
Macau Greater Bay Area, which is a potential world-class
cluster of cities on a par with the world" s three leading bay
area economies. Small market size, lack of local distributors
and localized gerontechnological products had been hurdles
towards development of gerontechnology in Hong Kong,
but the Greater Bay Area would likely be the solution
opening up the gates to opportunities. The government and
other stakeholders should work together to develop a
robust eco-system for gerontechnology to flourish, by
supporting research and development (R&D), nurturing
frontline care workers and managers, and providing testing
grounds for gerontechnology etc.
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SPEAKER

Mr. Benjamin Chan

Deputy Chairman, Hong Kong Medical and Healthcare
Device Industries Association

INTRODUCTION

Mr. Benjamin Chan is the Managing Director of
MediConcepts Limited specializing in OEM and ODM
medical device development and manufacturing; and NEX
Medical Limited, a brand manufacturer in Hong Kong
specializing in minimally invasive surgery instruments with
global distribution network.

Mr. Chan currently serves as the Deputy Chairman of the
Hong Kong Medical and Healthcare Device Industries
Association He is one of the Industrial Advisory Committee
Members of the B. Eng in Biomedical Engineering of the
Faculty of Engineering, the University of Hong Kong; and a
member of the Advisory Committee for the Interdisciplinary
Division of Biomedical Engineering of the Hong Kong
Polytechnic University.

CONTENT

The medical device industries in Hong Kong has gained a lot
of traction in recent years due to awareness building as well
as the broader participation from the more traditional
foundation industries. There are also more interdisciplinary
collaborations between different areas of product and
manufacturing expertise. We shall provide an overview how
we could extract the best from all stake holders to promote
better, smarter and healthier aging in our society.
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SPEAKER
Mr. Ling Kar Kan

Director, Jockey Club Design Institute for Social
Innovation, The Hong Kong Polytechnic University

INTRODUCTION

Mr. KK. Ling is a professional town planner with extensive
practical experience. He is Fellow of the Hong Kong Institute
of Planners (FHKIP), Registered Professional Planner (RPP)
and also possesses the People’ s Republic of China
Registered Urban Planner Qualification. He was the
President of HKIP from 2007 to 2009 and the Director of
Planning of the HKSAR Government from 2012 to 2016. He
was awarded the Silver Bauhinia Star in 2017 by the Chief
Executive of the Government of the HKSAR. He is now the
Director of PolyU’ s Jockey Club Design Institute for Social
Innovation (DISI).

CONTENT

Aging is not a new problem of mankind but longevity is.
Cities were never built for the elderly population and now it
is the first time in human history that our cities need to
accommodate such a high proportion of aged people. In
the context of Hong Kong, compared with today, percentage
of 85+ elderlies in our population will increase by about 5
times to 10.1% in 2064, whilst private housing units aged 70
years or above will increase by 300 times to 326,000 units in
2046. The combined impact of this “double-aging” trend
to our city is unprecedented. Such phenomenon in Hong
Kong is also unique in the world in terms of its scale and
complexity. DISI advocates that the problem of “double
aging” should be tackled by “double smart” , ie. the

“smart aging” approach to enhance the quality of living of
our elderlies and the “smart city” approach to transform
our city into inclusive place for all ages.
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MODERATOR
Prof. David Shum

Chair Professor, Neuropsychology;

Py 4

Dean, Faculty of Health & Social Sciences, The Hong
Kong Polytechnic University

INTRODUCTION

Professor Shum is a neuropsychologist who has over 30
years of experience in the assessment and rehabilitation of
higher-level cognitive functions (e.g., attention, memory, and
executive function) in normal and brain-injured children and
adults. He has published a number of neuropsychological
tests and has also conducted many randomized controlled
trials that evaluated the effectiveness of training/intervention
on brain functions. Professor Shum has been awarded over
25 national and international competitive grants by funding
bodies such as the Australian Research Council, the National
Health and Medical Research Council in Australia and the
Hong Kong Research Grants Council.

MODERATOR

Mr. Jason Ngan

Honorary Secretary, Smart City Consortium

INTRODUCTION

Mr. Jason NGAN is the Honorary Secretary, Chairman of
Investment Committee and Chairman of Smart Healthcare
SIG of Smart City Consortium (SCC). Jason is also the Chief
Technical Officer of SmartGreen Biotech Limited. He has over
20 years of experience in investing and leading development
on disruptive technology to drive for commercial
deployment and exit strategy in the sectors of TMT,
healthcare and life science.
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SPEAKERS
Ms. Georgiana Cheung & Mr. Eric Tsang

Members, Institute of Active Ageing, The Hong Kong

Polytechnic University

INTRODUCTION

Ms. Georgiana Cheung is a retired registered nurse. After her
retirement, Ms. Cheung actively participates in volunteer
works and services to expand her horizons and to enrich her
retired life.

Mr. Eric Tsang has been working in an electricity supply
company as an electrical engineer for more than 30 years
until his retirement in 2014. Eric is now studying year 4 in
The Hong Kong Polytechnic University as an undergraduate
student of the Bachelor of Arts (Honours) Social Policy and
Administration.

CONTENT

There is no official retirement age in Hong Kong as it is
difficult to set a norm that fits all industries. Yet, most
companies and organizations generally agreed that those
aged between 55 and 65 in general shall be retired.

Living in a digital world, gerontechnology seems could be
easily accessible to old people. Retired people tend to use
smart devices and gadgets in daily lives for communicating
with family & friends, leisure, health management etc.

Although the availability of various smart devices such as
smart home system, smart phone/ bracelet, monitoring
system, e-banking applications etc. had provided support for
elderly, yet, comments and feedback from the seniors shall
be carefully considered.
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SPEAKER
Mr. Lau Kim Hung

Chairman, The Hong Kong Stroke Association
Member, Hospital Governing Committee, Shatin Hospital

Member, Committee on Accessible Transport and Travel, The
Hong Kong Society for Rehabilitation

INTRODUCTION

Mr. Lau Kim Hung had his stroke more than 10 years ago.
Since then, he makes a point of joining rehabilitation
trainings with a positive attitude. In recent years, Mr. Lau has
devoted himself to patients’ mutual help activities to
support other stroke patients. Mr. Lau also participants in
many research studies of universities for restoring the quality
of life for stroke patients.

CONTENT

According to the statistics released by the Census and
Statistics Department in 2016, the population of elderly in
Hong Kong has reached 1.2 million and 400 thousand of
them are chronic patients. Gerontechnology may serve as
solutions to help fulfil the needs of elderlies with the
disabilities lead by the illnesses. Example of applications of
gerontechnology will be shared.
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GUEST SPEAKER

Dr. Kwok Kin-fun, Joseph, RSW, BBS,
JP

The Vice-Chairperson, The Hong Kong Society for
Rehabilitation

THE UNIT

Yee Hong Heights is a residential care home which
commenced its operation in 2006. The home integrates
nursing care, Chinese and Western rehabilitation therapy and
wellness related services, in order to provide a pleasant
living environment, quality nursing care and professional
rehabilitation service for the elderly and people with
disabilities, so that the residents can lead a dignified and
quality living.

CONTENT
1. Importance of GeronTechnology for cross border
elderly care

2. Application of GeronTechnology at YHH

"How to operate the Smart phone (i-device)?”
Course for the elderly

Video clipping for elderly who have less frequent
family visit

Skype or QQ video instant communication
3. Future recommendation

Tele-medical consultation

Sharing of Electronic Health Record

Sharing of elders’ health data with families
through wearable devices

E-rehabilitation
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GERONTECHNOLOGY

GUEST SPEAKER
Ms. Stephanie Law

Managing Director, Culture Homes

THE UNIT

Culture Homes was founded in 2001 as an end-to-end
integrated aged care solution provider based in Hong Kong.
We are committed to delivering quality aged care and
promoting positive active acting. We operate across the
value chain of the aged care sector, from nursing homes to
senior residence, retail & wholesale of lifestyle &
rehabilitation products to experience centers and corporate
consultancy services. We are present in Hong Kong, Macau
and mainland China and have over 1,000 points-of-sale.

CONTENT

As a long-standing elderly care and service provider based in
Hong Kong, Culture Homes plays double roles as both an
aged care operator and a product distributor. Culture Homes
has firsthand experience of the challenges operators face
when implementing gerontechnology, yet is constantly
identifying new technology enabled products and services to
improve the overall quality of life of elders. What role does
technology play in aged care? How could operators and
distributors work together to strike a balance in the
application of gerontechnology. Stephanie Law, Managing
Director of Culture Homes will share her experience applying
gerontechnology as both an operator and a distributor.
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PRODUCT & SERVICE PROVIDERS

GUEST SPEAKER
Mr. Tam Ming Tak

Director, FH Rehabilitation Products Manufacturing Co. Ltd.
Honor Consultant, Rehabilitation Alliance of Hong Kong

Vice President,
Industries

Hong Kong Federation of Senior Citizen

President, Hope Alliance

THE UNIT

FH Rehabilitation Products Manufacturing Co. Ltd is a Hong
Kong Based professional manufacturer of rehabilitation
products since 2006, and focus on produces rehabilitation
products which suitable for Hong Kong citizen.

In 2009, FH established retail shop Health Top and have 7
shops now to serve people in need in the frontline.

CONTENT

There are two experience that worth to share towards how
gerontechnology enhance the quality of life of elderly.

First, we need to break the taboo and guide people to think
positive with gerontechnology products.

There are some people still believe rehabilitation products
are a kind of ominous thing, and would not want to use
them.

On the other hand, we should not neglect simple or low tech
products when we are developing high tech products
enthusiastically. In fact, low tech product can help elderly
simply and economically most of the time.
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GUEST SPEAKER
Ms. Wong Yuk Sheung, Rebecca

Service Director, Hong Kong Sheng Kung Hui Welfare
Council

THE UNIT

Established in 1966, the Hong Kong Sheng Kung Hui Welfare
Council (HKSKHWC)has been providing multifaceted
services to individuals across all ages and socioeconomic
backgrounds in line with its service philosophy,
“Personalised Service, Holistic Care” , to “Transform
Lives” so they may be “Lived in Abundance” . With over
200 service units and member agencies across the territory,
in Macau and Guangzhou, HKSKHWC has established a
comprehensive and close-knit service network. In recent
years, we strived to develop and bring in new technology
so as to enhance the services delivery, effectiveness and
efficiency of our management system.

CONTENT

We first attempted to bring in companion robot — Paro in
the Council’ s Li Ka Shing Care & Attention Home in 2014
with the aim to introduce new intervention for cognitive
impaired residents. A year later, in 2015, we have brought in
another new companion robot “Kabo-Chan” . “Kabo-
Chan” could interact with users through nodding, singing,
laughing and speaking, etc. According to findings of studies
conducted by Occupational Therapists and Physiotherapists,
effectiveness of using “Kabo-Chan” in aged care facilities
has been confirmed, proved that the elderly accompanied by

“Kabo-Chan” would see improvement on their cognitive
function, sleeping quality and emotion.

However, the setback of two robots, i.e. only speak Japanese
also limits the application of the robotic technology to
moderate and severe grade cognitive impaired elders. We
are now working with academic to develop a Cantonese
speaking robot, so as to further the effect of companion
robots.



ZE=H0 Session 3

=RERE

Applications of Gerontechnology in Hong Kong

1t Bl E— R BTN LS

At the Forefront of the Society - from Concepts to Applications

$>=1EM0 : 58 5 | SHARING SESSION: TOPIC 5
GERONTECHNOLOGY

R ERN ISR |

eCare ®YIIEH RE B ZETE

PRODUCT & SERVICE PROVIDERS

How eCare® can Enhance Services in Elderly Care Home in Hong Kong

NERE
HRiaIR e
EEHEENR AR OEE

BAEE e AR EE MBS AR RS
EfIf

IREATRHRAESL (78 CITAC) 5 20015ER13 , B&EHEHE
BRETHN—FEMRRIBER, CTACKAHRBEE, REHH
EXLEFFRHEENENRHRS | WEBBINTT =D
%E%%ﬂﬁﬁ‘tﬁ  REMIREIRFER. BRI LRENGRTEE

PENE

eCare® EELEERRRE—ELASPEXEFNFELRS
RERKESBEB100ZERRERES. CEER AFEERA
BRTII(FR  WWIRSBUBAIERIE , BMOANRER | /MR
HEZNREEEEA B TEER AR TE.

eCare® BE(BEARER(E , BEIRETEE , BEOH. €8
BFHMETHR (MDS-HCIREE ) | EAGEREE] (ICP) | i,

FETEUBFIEE RS, RGREMMUEORMEREERS | CRMs

SHERSINBRRER . FAILUEREGREEERE , L
ERRGEMARRREREN RS,

eCare® ZELIE ERMEANER  ABURAKWRLCEER &
EhaEEIBERCITRS  ARRFERERSEEERENE
Bl REE.

30

GUEST SPEAKER
Mr. Alan Young

Head of I.T., Caritas I.T. Advancement Centre, Caritas
Hong Kong

Chief IT. Officer, Canossa and Previous Blood
Hospitals (Caritas)

THE UNIT

Caritas Information Technology Advancement Centre

(CITAC) was founded in 2001 and is the I.T. arms of Caritas
Hong Kong. It provides services to Caritas Hong Kong, Hong
Kong Diocese and the Hong Kong community. The aim of
CITAC is to provide effective and efficient I.T. solutions for
our clients so as to enhance their productivity and
competitiveness in this information era.

CONTENT

eCare® Wireless Elderly Care Management System is a web-
based system that runs under the ASP model, serving over
100 residential care homes in Hong Kong. It aims to reduce
administrative workload of frontline caregivers and enhance
data accuracy, reducing errors and thus providing caregivers
more time for focusing on caring for the residents in the care
homes.

eCare® is designed to facilitate routine operations, data
centralizations, management, statistics and analysis. It
contains assessment tools (MDS-HC standard), Individual
Care Plans (ICPs), reports, statistics, and drug lists etc.. The
system has open interface to connect with outside systems
such as community pharmacies, CRMs, accounting systems
etc. It can connect with wireless mobile healthcare devices to
enable mobile care management.

eCare® is for monthly subscription with a small fee per
resident and the system is open for users’ review with
constant free updates. Using a web-based system allows
residential care homes to save resources for managing and
purchasing their own IT systems.
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Assistant Professor,

Department of Biomedical Engineering, Faculty of
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@ INTRODUCTION

EkBiEL, ITEMESBEIASESSERREPOEER Ir Dr. Eric W. C. Tam, Director of the Jockey Club
HEETRBEEY BB TESRMIBERE, ﬂi%?ﬂi@?%ﬁ%%@l Rehabilitation Engineering Centre and Assistant Professor of

RSB IRFE S E S — 2 ER&ES the Department of Biomedical Engineering, The Hong Kong
Polytechnic University (PolyU). Ir Dr. Tam has over twenty

years of experiences in providing rehabilitation engineering
and assistive technology services to the local community.

E 5 MODERATOR
EERTE Mr. Chung Wai Tong
SEEFETEE Executive Director,

Hong Kong Association of Gerontology

&N INTRODUCTION
BB EEESEE, Executive Director of the Hong Kong Association of
Gerontology.
BEXERHZEOEET | (tSERRE EERRERS) BIE37E,
Work as an Occupational Therapist for more than 37 years,
BITENESEMEESEREAR). R8s, REPLSE, EE major in elderly service field: in geriatric units of hospitals,

HREBEIABEREER, aged homes, community centres, and teaching at the Rehab.
Department of the Hong Kong Polytechnic University.
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