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i-GESS Qualitative Interview Guides for Secondary School Students

Background information of interviewees

1. Age:

2. Sex:

3. Education level:

Questions

4.1 Do you have family members over 60 years old?

4.2 Are you living with those family members?

5.1 Have you ever joined inter-generational learning activities?

5.2 If yes, how many inter-generational learning activities have you joined?

6.1 (For university students, secondary school teachers) Have you ever organized inter-
generational learning activities?

6.2 If yes, how many inter-generational learning activities have you organized?

7.1 Do you interact with the elderly in your daily life?

7.2 If yes, how would you approach them and how often do you interact with the elderly?
7.3 If no, are you interested in interacting with the elderly? Why?

7.4 How would you describe your interaction with the elderly?

7.5 What difficulties do you think you will encounter when interacting with the elderly? How
will you deal with those difficulties?

7.6 What topics will you talk about with the elderly (e.g. daily life, current events, studies,
health issues, etc.)?

7.7 What were your impressions and understanding of the elderly before this inter-generational
activity? Do you think your impressions and understanding of the elderly have changed after
this activity?

7.8 What do you think about the elderly’s view of young people? Have your thoughts changed
after this activity?

7.9 How satisfied are you with this inter-generational learning activity? What have you gained?
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7.10 Will you participate in more inter-generational learning activities in the future? If so, what
types of activities are you interested in (e.g. in-class interaction, large-scale lectures and
activities, extra-curricular activities, etc.)?

7.11 Will you devote yourself to courses or professions related to caring services in the future?
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i-GESS Qualitative Interview Guides for Secondary School Teachers

1.1 Were there any inter-generational learning activities organized at your school?

1.2 If yes, please introduce the activity.

1.3 If no, is your school interested in organizing inter-generational learning activities? Why?

1.4 Based on your understanding, what do you think of the relationship between the young and
the elderly?

1.5 What difficulties do you think schools will encounter when promoting inter-generational
integration? How will you deal with these difficulties?

1.6 What factors will your school consider when organizing inter-generational learning activities
(e.g. students’ interest, nature and objectives of the activities, teachers’ workload)?

1.7 What do you think of the benefits gained by students, teachers, and schools in inter-
generational learning activities?

1.8 To what extent do you think this activity meet your expected goals?

1.9 Are you interested in integrating inter-generational integration into your teaching (or extra-
curricular activities)? If so, how would you start?

1.10  Will you recommend or co-organize inter-generational learning activities with other
schools? Why?

1.11  What role do you think you and your school can play in the future development of inter-
generational learning activity?

1.12 How could the government or social service organizations support schools to promote
inter-generational integration?
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i-GESS Quantitative survey (Pre and post)

Pre & post survey items for all stakeholders, focus on attitudes, communication, and
collaboration in intergenerational settings. Likert-scale questions (e.g. 1 = Strongly disagree to
5 = Strongly agree).

[1]2]3]a]5

Attitudes toward other generations

| feel comfortable interacting with people from other generations
(younger or older than me).

| enjoy spending time with people from other generations.

| believe people from other generations have valuable knowledge
and perspectives to share.

| feel that people from other generations respect me.

Stereotypes and prejudice

| often expect people from other generations to behave in negative
ways.

| think people from other generations are open-minded and willing
to learn.

| believe people from other generations are interested in
understanding my point of view.

| think age-based stereotypes are a serious problem in our
community.

Communication confidence and skills

| feel confident starting a conversation with someone from another
generation.

| know specific strategies to communicate clearly with people from
other generations.

| can calmly handle misunderstandings that arise in
intergenerational conversations.

| am comfortable asking questions when | don’t understand the
language or examples used by other generations.

Perceived equal status and cooperation

In intergenerational activities, | feel that my contributions are as
important as others.

In intergenerational groups, decisions are usually made together.

| feel that we work toward shared goals in intergenerational

activities.
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| feel that institutions (schools, universities, centres’ support
intergenerational cooperation.

Programme experience and impact

| am motivated to participate in intergenerational activities.

| feel more connected to mu community after participating in this
programme.

| have learned new skills (e.g., communication, digital, facilitation,
etc.) through intergenerational activities.

| would like to take part in intergenerational programmes again in
the future.
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