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Remote Desktop Access Instructions

1. Remote desktop log-in address should take you to the following page. Use your full and
formal PolyU Connect e-mail address to sign in.
(Address: https://puuds.polyu.edu.hk/uds/page/login)
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PolyU Desktop Sharing

Email Address

12345678r@polyu.edu.hk

PolyU Students & Staff -

Login

2. For general access outside of office hours: click on the “Win10 (Non office hours)” option.
It will only be available when the lab is physically closed.
If you have reserved a PC: the “Win10 (Reserved)” option will be available to you.
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3. After successful log-in, you should be able to see the basic start up screen.

4. When you are finished with your session:
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For general access: If you have reserved a PC:
Go the user icon and select ‘Sign out’ only Go to the power icon and use ‘Disconnect’
to log out of remote desktop. to log out of a remote session. This will

ensure that your applications remain open
the next time you log into the computer again.
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