
Service Charter  

of Student Locker Service 

 

Our Commitment 

We aim at quality service in the provision of locker facilities to 

eligible student users.  We are committed to handling your enquiries 

of student locker service in a timely and responsive manner. 

 

 

Help Us Help You 

We can help you best if you: 

 Observe the regulations governing the use of student locker. 

 Make proper use of the student lockers. 

 Do not occupy any student locker without application or prior 

to official allocation. 

 Provide us with clear and accurate information when making 

enquiries.  

 Advise us promptly of any changes to your student ID number, 

programme of study or study mode. 

 

Feedback 
Your comments on our Service Charter are welcome at any time and can 

be made to: 

Telephone: 2766 6828 

Email: salocker@inet.polyu.edu.hk 
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