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Welcome

Our warmest welcome to you, a new member of the PolyU community!

This handbook is specially prepared for you to help you get the most out of
your stay at PolyU and in Hong Kong. We hope that you will make the best
use of the opportunities and facilities available to you and wish you every
success in your studies at the University, and a fruitful, enjoyable and
memorable campus life.

Research Office
The Hong Kong Polytechnic University
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E. Checklist before Departure

Before departing for Hong Kong, make sure that:

O You have a valid study visa for Hong Kong (for all full-time students and part-time
students without a work visa)

O Your passport is valid, preferably throughout the period of your stay in Hong Kong

O You have filled in and returned the necessary documents to our university

O You are also advised to be insured against illness, accidents (including third party
liability), death and repatriation (in case of illness / accidents / other causes) during
your stay in Hong Kong

O You have applied to reside in PolyU’s Student Halls of Residence or made other
accommodation arrangements

O You have read this Handbook thoroughly

Remember to bring:

O All documents related to your study and insurance

O International Students Identification Card, if any

O Enough money for rent, transportation, living expenses and tuition fees, if any

O Cash, traveller’s cheques and/or credit cards as you might not be able to get to a bank
within the first few days

O Any medicine you need to take regularly

O Afew recent passport-size photographs



Upon Arrival — Six Steps for Settling Down

Step 1:

Check-in at the Student Halls of Residence

Please note that PolyU will not arrange any pick-up service at the airport, as it is
easy for you to get to the hall by public transport.

How to get to the hall from the Airport

Method 1:
Take the Airport Express from the Airport to Kowloon Station, then change to the
Airport Express Shuttle Bus (Route No.K1) to the MTR Hung Hom Station, or

Method 2:
Take the Airport Bus (Route No. A21) from the Airport to the MTR Hung Hom
Station

How to get to the hall from PolyU campus

The Student Halls of Residence is connected to the PolyU campus by a footbridge
via the MTR Hung Hom Station. It is within 15-minutes walking distance from
the PolyU campus. (Please visit the website at
http://www.polyu.edu.hk/hall/about/video/video.html for a tour from MTR Hung
Hom Station to hall.)

Address: 1 Hung Lai Road, Hung Hom, Kowloon.
(Please refer to P.10 for details on accommodation)
If you have made other accommodation arrangements and wish to go

straight to PolyU Campus upon arrival in Hong Kong, please note the
following transportation guide:

s =

Take taxi
( (Around HK$300)

HK = Get off at the last stop
International @ “Hunghom Station”
. = Wialk through a PolvU
Alrport I:> subway outside the y
Take airport bus A21 Hunghom Station
(HK$33) = Cross the footbridge
Train from f
the Take exit “A” and cross
Ch_mese I:> Hunah il :> the footbridge
Mainland unghom Railway
Station

(next to PolyU)

Campus




Step 2:

Step 3:

Step 4 :

Report to your Chief Supervisor

On the first day of your studies, you should report to your Chief Supervisor or to
his/her designate (in the absence of your Chief Supervisor).

Registration  You need to complete the registration procedures upon your arrival
in Hong Kong.

What you need and what to do

1. Contact your Chief Supervisor or his/her designate (in the absence of your
Chief Supervisor) on the first day of your studies.

2. Upon hearing from your Chief Supervisor, the RO will send you a debit note.

3. Settle the payment of caution money, membership fees for The Hong Kong
Polytechnic University Postgraduate Association Limited and tuition fees (if
any) at Hang Seng Bank (Podium Level, Shaw Amenities Building, PolyU).

4. Complete registration at the RO (M501, 5/F, Li Ka Shing Tower, PolyU), and
get your Student ID Card. To do this, you need to bring the following during
office hours - Monday to Friday : 8:45 am to 1:00 pm

2:00 pm to 5:35 pm
Saturday: 9:00 am to 12:00 noon

4.1 receipt of the debit note

4.2 originals of your certificates

4.3 arecent colour photograph of yourself
4.4 your passport

A Student ID Card entitles you to:

1. Access the Library and sports facilities.

2. Access the computer centres.

3. Clinical service at our University Health Service

4. An email account to be used during your stay at PolyU

(For more details, please visit http;/www.polyu.edu.hk/ro/stud_id.html.)

Hong Kong Identity Card

According to the Registration of Persons Ordinance, non-local students must apply
for a Hong Kong Identity Card (HKID card) at the Immigration Department within
30 days of arrival. You are therefore required to apply for an HKID card in
person at the Immigration Department as soon as possible upon arrival (please
refer to the section on “Contact Details of the Hong Kong Immigration
Department” on p.20). You may make an advanced booking via the Immigration
Department’s 24-hour Appointment Booking Service at 2598 0888 or at
http://www.gov.hk/icbooking. In making an appointment, you need to enter the
number of your travel document as the number of the identity document.

Please produce your passport/travel document for the application. There is no
charge for HKID card issued to new arrivals. The processing normally takes
about 10 working days.



Step 5 :

Step 6 :

Once you get the HKID card, you are entitled to use the government medical
services at local rates. You are required to carry your HKID card at all times.
In case you have lost it, you should report to the Police immediately and apply for
a replacement at the Immigration Department.

Subject Registration

After you have completed the above registration procedures, you are advised to
contact your Chief Supervisor to discuss your subject selection.  Subject
registration can only be done during the subject registration period of a semester
and is performed by the students on the web. You will be informed of the details
via the University Portal before the subject registration period.

Orientation Gathering

An Orientation Gathering will be arranged by the RO normally once every three
months for students newly registered for the following purposes:

1. Introduction to the RO and your study programme
2. Answering your enquiries about studying at PolyU

Students will receive an invitation from the RO via the University Portal.

Contact information of the RO:

Email: roro@inet.polyu.edu.hk
Hotline: 852-3400-3635
Fax: 852-2355-7651




Settling in -- Life on Campus

A. Accommodation in PolyU’s Student Halls of Residence

Research students may apply to reside in PolyU’s Student Halls of Residence in shared
rooms. Details of the halls are as follows:

Location

The Student Halls of Residence are centrally located and adjacent to the commercial and
shopping area of Hung Hom and Tsimshatsui. It is accessible by a comprehensive
transportation network, which includes the railway and the cross harbour tunnel buses.
Besides, the Student Halls of Residence is connected with the PolyU campus by a
footbridge via the MTR Hung Hom Station. It is within a 15-minute walk from the Campus.
Assitemap is available at http://www.polyu.edu.hk/hall/sitemap.html.

Address: 1 Hung Lai Road, Hung Hom, Kowloon, Hong Kong R 4r#4r %38 1 3%
Hall Fees
Please visit the website at http:www.polyu.edu.hk/hall/nonlocal/nls_rpg.html

Facilities
e All double rooms, equipped with mini-fridge, air-conditioner, IP phone and unlimited
access to the Internet
A common toilet and shower facility is shared between two adjoining rooms
Function Rooms:
- Gymnasium Room
- Computer Room
- Reading Room
- Multi-purpose Rooms
- Piano Practice Rooms
- Music Appreciation Room
- Photocopying Room
e  Others: 24-hour Convenience Store, Dining Hall, Amphitheater, Swimming Pool,
Laundry Rooms
e Bedding and pillows will not be provided

For more information and on-line application, please visit
http://www.polyu.edu.hk/hall/nonlocal/nls_rpg.html

10



B. Facilities and Services on Campus

IT Facilities for Students
- Central Student Computer Centre
- ITS Help Centre

Pao Yue-kong Library

Student Affairs Office

Dental Clinic

Sports Facilities

- badminton courts

- basketball / volleyball courts (indoor)

- basketball / volleyball courts (outdoor)

- fitness room

- gymnasium for martial arts / judo /
fencing

- soccer pitch

- squash courts

- swimming pool

- table-tennis room

- tennis courts

Communal Facilities

- Amenities Centre
Student Common Room
Bookshop

Convenience Store
Banking

Canteens and Restaurants

- Student canteen & Coffee Lounge
- Student canteen

- Staff/Student restaurant (Chinese)
- Theatre Lounge

Chiang Chen Studio Theatre
Jockey Club Auditorium

Fong Shu Chuen Hall

Location

3/F and 4/F,
Li Ka Shing
Tower

ST314, Core S

GH020

KOJSC, SSC
KOJSC, SSC
KLSFP

SSC

SSC

KLSFP
KOJSC, SSC
adjacent to SSC
SSC

SSC, KLSFP

Website / Hotline
http://www.polyu.edu.hk/its
2766 5900
http://www.lib.polyu.edu.hk
2766 7734

http://www.polyu.edu.hk/sao/
2766 6800

2330 9414

http://www.polyu.edu.hk/sao/
Booking: 2766 6812 / 6813

KOJSC - Kwong On Jubille
Sports Centre

SSC - Shaw Sports Complex

KLSFP — Keith Legg Sports Field

and Pavilion

Podium Level, Core S

4/F, Core S
VA209
VA206

VA207 and VA210

VA001

3/F, Core S
4/F, Core S
G/F, Core A

G/F, Core A

G/F, near Core VA
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University Health Service (UHS)

Primary health care services including clinical consultations, medication, first-aid and minor
operative treatment as needed are available for full-time students (Basic charge: $15 per
consultation).  Subsidised primary dental care is also available for full-time students.
Moreover, Traditional Chinese Medicine service is also provided at the clinic.

Address: Rm AGO001, G/F, Chung Sze Yuen Building

Opening Hours: Monday — Friday: 8:45am — 5:35pm
Saturday: 9:00am — 12:00 noon
Sunday and public holiday: Closed

Enquiries and Booking for 2766 5433
Consultation

For emergency consultation during holidays/non-office hours, you may go to the Queen
Elizabeth Hospital, the nearest public hospital, for assistance:

Address: 30, Gascoigne Road, Kowloon
Enquiries: 2958 8888
Accident & Emergency Services: *HK$100 for Hong Kong Identity Card holders
*HK$570 for non-Hong Kong ldentity Card
holders

In-patient (general acute beds) charge *HKS$50 admission fee, plus $100 per day
for Hong Kong Identity Card holders:

In-patient charge for non-Hong Kong *HK$3,300 per day
Identity Card holders:

The Hong Kong Polytechnic University Postgraduate Association Limited

To enrich your life at PolyU, you are encouraged to participate in activities organised by the
Hong Kong Polytechnic University Postgraduate Association Limited (PolyUPA). The
annual membership fee is *HK$150.

The Postgraduate Common Room (Room W205A) and Reading Room (Room W205B) are
open to all postgraduate students for reading, group discussion, social events, and leisure
activities. Their opening hours are as follows:

Common Room: Monday — Friday 9:00am — 7:00pm
Saturday 9:00am — 6:00pm
Reading Room: Monday — Sunday 24 hours

* Subject to revision
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Enquiries

All enquiries relating to the PolyUPA should be addressed to its Secretary at the following
address:

Room W205B, The Hong Kong Polytechnic University Postgraduate Association Limited
(PolyUPA)

The Hong Kong Polytechnic University

Hung Hom, Kowloon, Hong Kong

Members of the Executive Committee of PolyUPA can be contacted at:
Tel: 2766 7716 / 7717

Fax: 2764 6058
E-mail: pupa@polyu.edu.hk
Web Page: http://www.pupa.polyu.edu.hk
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Settling in -- Life in Hong Kong

A. General Information

Living Cost

The cost of meals, books, and incidental personal expenses varies according to individual
preferences. HK$100-150 (US$12.8-19) per day for meals can be sufficient, but the actual
cost varies substantially depending on choices.

Personal miscellaneous expenses, including local transportation, laundry, sundries and
entertainment, cost the average student about HK$6,100-11,400 (approx. US$784-1,461)
per month.

Estimated Living Expenses per month:

HK$
Accommodation 1,200 - 4,000
Food 3,000 - 4,500
Public Transport 400
Laundry 200
Photocopy and Stationery 300
Miscellaneous Expenses 1000
Total: 6,100 - 11,400 (approx. US$784-1,461)

Money Matters

The Hong Kong currency (HK$) is linked to the US
Dollar (US$) at the rate of approximately
US$1=HK$7.78. Notes are in denominations of $10,
$20, $50, $100, $500, $1,000. Coins are in $1, $2, $5,
$10 and 10, 20 and 50 cents. Traveller’s cheques and
foreign currencies can be exchanged at banks, money
changers and major outlets. Credit cards are accepted
at banks, large restaurants and department stores.

Banking

Normally, banking hours are 9:00am to 5:00pm (Monday to Friday) and 9:00am to noon on
Saturdays. Twenty-four-hour Automatic Teller Machines (ATMs) are widely available,
especially in large shopping centres. Visa and Mastercard holders can access most ATMs.
American Express Cardholders can obtain cash at Jetco ATMs.

Postage

The Hong Kong Post Office (Head Office) is located at Connaught Place, Central, near the
Star Ferry Concourse on Hong Kong Island. However, there are also branches located in
different areas. Letters and postcards can be mailed at post offices or at green mailboxes
located on street corners.  You may purchase stamps at all Post Offices and 7-Eleven stores
(a 24-hour convenience shop).
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The nearest post office to PolyU is the International Mail Centre:

Address: 80 Salisbury Road, Kowloon
Tel: 2356 2500
Office Hour: Monday - Friday: 9:30am to 5:00pm

Saturday: 9:30am to 1:00pm
Sunday and public holiday: closed

Food

Different kinds of cuisines are provided by the plentiful and excellent restaurants of Hong
Kong, which offer as much variety in Chinese food as Western food. For anyone
interested in learning more about Hong Kong’s cuisines or specific restaurants, many
excellent guides can be found in the local bookstores and the Hong Kong Tourism Board.
(Please refer to the section on “Suggested Reading” for some tips.) Cost of food varies
according to choice.

Telephone Calls

Local calls are free, except through public phone booths, which charge HK$1 per 5 minutes.
You may use stored-value phone cards to make both local and international calls. Phone
cards can be bought at 7-Eleven stores or at Circle-K shops, etc.

Electricity

The voltage here is 200/220 volts, 50 cycle. You are recommended to bring an adapter for
electrical appliances.
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B. Transportation

Public transport in Hong Kong is generally extensive, efficient, and economical but traffic
can be highly congested during peak periods. Major modes of transport:

The Mass Transit Railway (MTR) covers 80 stations from the heart of Central and
Causeway Bay to the New Territories and Lantau Island. It also provides through
train services to major cities across Mainland China. MTR trains operate from
5:30am or 6:00am to 1:00am.

Homepage: http://www.mtr.com.hk
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Buses cover most parts of the territory. Most are
double-deckers with air-conditioning and run from 6:00am till
midnight. Overnight buses are also available. You may
check the routes, schedules and fares from the websites of the
three major bus companies:

Homepage:

Kowloon Motor Bus (KMB) http://www.kmb.com.h
k

New World First Bus http://www.nwfb.com.
hk

City Bus http://www.citybus.co
m.hk

Taxis are probably the most convenient way to get
around the territory. They are “red” in color both in
Kowloon and on Hong Kong Island, “green” in the New
Territories and “blue” on Lantau Island.

Fare
First 2 kilometres or any part thereof HK$18
Every subsequent 200 metres or part thereof /
Every period of 1 minute waiting time or part
thereof
For meter fare below HK$70.5 HK$1.5

For meter fare of HK$70.5 and above HK$1.0

Ferry services mainly run between Central and Tsimshatsui, Wanchai and Tsimshatsui.
There are also ferry services between Central and several outlying islands, which generally
run every hour or three to four times per day, depending on the popularity of the
destinations.

Homepage:

New World First Ferry  http://www.nwff.com.hk

Hong Kong and http://www. hkkf.com.hk
Kowloon Ferry Ltd
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Minibuses are green and yellow or red and yellow in colour. They can pick up and
drop passengers anywhere along the routes, except at regular double-decker bus
stops and restricted areas.

Trams: Since 1904, the tram system has run east to west along the north side of
Hong Kong Island, and still provides a leisurely, grandstand view. The flat fare is
HK$2.30 and the service operates between 6:00am and midnight. It is a great way
of enjoying the sights and sounds of Hong Kong Island. You board the tram at the
back and pay into the fare box at the front as you get off.

The Peak Tram is one of the most advanced tram systems in the world, taking just
eight minutes to climb Victoria Peak. The service operates from 7:00am to
midnight and the single fare is HK$28 (HK$40 return). The funicular railway has
run since 1888 and is still the quickest way to reach the Peak.

Octopus Card

Octopus is widely used in Hong Kong for purchases on public transport, and in convenience
stores, fast food shops, supermarkets, cake shops, vending

machines, schools and parking. Octopus is also used for
office and residential premises access control.

Each Octopus has a built-in microchip containing an electronic
purse and other applications which can accurately record the
holders' transaction details. Users simply hold their Octopus
over a reader, and the correct amount will be deducted

automatically. There's no longer a need for coins.

Octopus Cards are available at the following outlets:

MTR Customer Service Centres

Airport Express Line Customer Service Centres

Light Rail Customer Service Centres

KMB Customer Service Centre (Sha Tin Central Bus Terminus)

New World First Ferry Octopus Service Centres (Piers of Cheung Chau, Mui Wo, Peng
Chau, Central Piers 5 & 6)

New World First Bus Customer Service Centre (Admiralty (East) Bus Terminus)

In Hong Kong, you can conveniently reload your Octopus using cash and Electronic Fund
Transfer.

You can load up to HK$1,000 on to your Octopus in cash at:

1.

Authorised Add Value Service Providers, such as ParknShop, Wellcome, Watsons,
7-Eleven, Circle K, Cafe De Coral, etc.

Customer service centres or ticket offices of transport operators including:

= MTR Customer Service Centres

= Airport Express Line Customer Service Centres

= Light Rail Customer Services Centres

= KMB Customer Service Centre at Sha Tin Central Bus Terminus

= New World First Ferry Octopus Service Centres (Piers of Cheung Chau, Mui Wo,
Peng Chau and Central Piers 5 & 6)

= New World First Bus Customer Service Centre (Admiralty (East) Bus Terminus)

= Citybus Customer Service Centre (Central-Exchange Square Bus Terminus)

Add Value Machines at MTR / Airport Express / East Rail / Selected Light Rail Stations
18



C. Weather in Hong Kong

Typhoon and Rainstorm Warning

Tropical cyclones and heavy rainfall prevail in summer time. When there is a typhoon or
heavy rainstorm, the Hong Kong Observatory will announce the updated situation.
Students should note the following situations which will be broadcasted on T.V. or radio,
and take proper action whenever appropriate:

Typhoons
- Typhoon Signal No. 1 or 3: A tropical cyclone is approaching Hong Kong, but most

activities remain unaffected.

- Typhoon Signal No. 8 or above: A tropical cyclone is close to Hong Kong and may
attack the territory directly.  All activities including work, school and outdoor activities
should cease and you should return to your Student Halls of Residence immediately.
Public transports maintain minimum services only.

Heavy Rainstorms

- Amber or Red Rainstorm Warning: Heavy rain is expected and will affect some special
areas. However, most activities remain unaffected.

- Black Rainstorm Warning: Intense and heavy rainfall is expected. Activities should
cease and you should stay indoors when the warning is announced.

Hong Kong Weather at a Glance

Spring Summer Autumn Winter
Temperature |18-27°C 26-33°C 18-28°C 10-14°C
Humidity 77%-90% 80%-+ 72% 71%
Prevailing Mist and rain Sunny, heavy rain Sunny and clear |Sunny, bright and
Conditions showers during typhoon season cool
What to Wear |Sweaters, Short sleeves, cotton Light clothing for |Warm clothing and

shower-proof clothing daytime, sweaters |overcoats

jackets / light jackets for

evenings

Source: Hong Kong Observatory Homepage (http://www.weather.gov.hk/)
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D. Part-time On-campus and Summer Employment

Part-time on-campus employment is allowed up to 20 hours per week throughout the
year. However, unused hours of part-time on-campus employment cannot be rolled
over from one week to another.

Summer job is to be undertaken during the summer months (i.e., 1 June to 31 August)
without any limit on work hours, nature of work and location.

There is no need for non-local students to seek individual permission from the Director
of Immigration for part-time on-campus and summer employment. A “No Objection
Letter (NOL)” will be issued to you upon approval of your application for a student visa.
If you transfer to another study programme, switch to another institution or change
study mode, the NOL in respect of the previous programme or institution will cease to
be valid. It will be necessary for you to seek approval from the Director of
Immigration again. In case of loss, damage or defacement of the NOL, you may
request the Immigration Department for the issuance of a fresh NOL free of charge.

E. Contact Details of the Hong Kong Immigration Department

Address Hong Kong Identity Card | 8/F, Immigration Tower*
application
Visa extension For mainland students

Quality Migrants and Mainland
Residents Section,
6/F, Immigration Tower*

For other non-local students
Extension Section,
5/F, Immigration Tower*

Other matters Information and Liaison Section,
2/F, Immigration Tower*

Telephone Hotline | 2824 6111

E-mail Address enquiry@immd.gov.hk

Website http://www.immd.gov.hk
(please check this website for updated information)

*Immigration Tower is located at 7 Gloucester Road, Wan Chai, Hong Kong
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F. Other Useful Telephone Numbers and Websites

Emergencies (Fire/Police/Ambulance)
Hong Kong SAR Government

Hong Kong International Airport
(24-hour Enquiry)

Hospital Authority
Queen Elizabeth Hospital

Arts & Culture
HK Academy for Performing Arts
HK Arts Centre
HK Cultural Centre
URBTIX (Urban Ticketing System)

Telephone directory enquiry
Hong Kong Tourism Board

Hong Kong Police (Crime hotline)

Hong Kong Post (General Post Office)
Hong Kong Observatory

Transport
Citybus
Hong Kong & Kowloon Ferry
Kowloon Motor Bus (KMB)
Mass Transit Railway (MTR)
New World First Bus
Hong Kong Tramways
Peak Tramways

999

28428777

21818888

23006555
29588888
25841500
25820200
27342009
27349011
1081

25081234

25277177

25231071

18501

28730818
28156063
27454466
28818888
21368888
25487102
25220922
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http://www.gov.hk

http://www.hkairport.com.hk/

http://www.ha.org.hk/hesd/nsapi/

Address: 30 Gascoigne Road, Kowloon

http://www.hkapa.edu/
http://www.hkac.org.hk/
http://www.hkculturalcentre.gov.hk/
http://www.lcsd.gov.hk/CE/Entertainment
ITicket

http://www2.hkt.com/hkt/dqgi/dgi.html
http://www.discoverhongkong.com

http://www.info.gov.hk/police/hkp-home/
english/contactus/index.htm#hotlines

http://www.hongkongpost.com/

http://www.weather.gov.hk/

http://www.citybus.com.hk/
http://www.hkkf.com.hk/
http://mwww.kmb.com.hk
http://www.mtr.com.hk
http://www.nwfb.com.hk
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