	Subject Code
	ISE543

	Subject Title
	Methods and Tools for Knowledge Management Systems

	Credit Value
	3

	Level
	5

	Pre-requisite/Co-requisite/Exclusion
	Nil

	Objectives


	Students are expected to have an overall understanding of the major issues related to the role, alignment, and deployment of Knowledge Management Systems (KMS) in organizations. Techniques for organizing and searching knowledge, and assessment of technical infrastructure are also discussed. Students are expected to gain a holistic and in-depth understanding of many KM-related technologies and their evolution, as well as be able to relate and assess its suitability for their own organizations.

	Intended Learning Outcomes


	Upon completion of the subject, students will be able to
a.   gain an overall understanding of the prevailing methods and common technologies related to managing knowledge individually and in organizations;

b.    apply KM-related methods and technologies to the multiple stages and needs of a KM program (e.g., project identification and ranking, resource building, knowledge creation, sharing, and operation);

c.   critically examine various techniques for organizing and searching for knowledge and assessment of technical infrastructure; 

d.  gain a holistic and in-depth understanding of many KM-related technologies, relate and assess their suitability to their own organizations, and derive a customized roadmap for the deployment of such technologies/systems.

	Subject Synopsis/ Indicative Syllabus


	This subject introduces students to the various types of technologies that support knowledge creation, collection, valuation, and collaboration systems commonly used in organizations. Key topics include

1. the origin, evolution, and role of Knowledge Management Systems, the deployment of a Knowledge Management System, and associated business models;

2. core KM technologies: Search, categorization/taxonomy, and classification systems, collaborative systems, Enterprise Knowledge Portals;

3. personal Knowledge Management – Skills, technologies, and synergy with Enterprise Knowledge Management;

4. Web 2.0,  social software and cloud computing

	Teaching/Learning Methodology 


	Interactive and multimedia online learning materials are available to students for self-directed learning. Online quizzes, discussion forums, email support, and supplementary face-to-face instructor-led seminars/workshops are also conducted to facilitate students' learning. Case studies are used to expose students to real-world situations and constraints. They are asked to formulate various strategies and/or solutions to problems identified.
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	Assessment Methods in Alignment with Intended Learning Outcomes


	Specific assessment methods/tasks 

% weighting

Intended subject learning outcomes to be assessed
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1. Tutorial/workshop exercise (on a topic discussed during the activity)

10%
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2. Bulletin board (on a wide range of issues covered in the subject)

10%
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3. Assignment [on the deployment, assessment, applications of KM System(s)]

25%
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4. Examination

55%
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Total 

100%

This subject covers a wide spectrum of topics on various technologies that support the harnessing, capturing, representation, and sharing of knowledge. The chosen assessment methods comprehensively gauge the learner’s knowledge and mastery of various topics covered in the subject. Emphasis is placed on how to align various technologies to solve business problems, as well as the use of technology to support knowledge management at the enterprise and personal levels. The above assessment modes are appropriate because together they not only cater to the background and experience of the student, but also ensure the student, by attempting all the components successfully, will achieve the desired learning outcomes for the subject.



	Student Study Effort Expected

(Block Mode / Evening Mode)
	Class contact:
	

	
	· Face-to-face lectures/presentations
    3 hours per week x 7 weeks
	21 Hrs.

	
	· Online lectures/seminar/presentations
     2 hours per week x 2 weeks 
	4 Hrs.

	
	· Wiki/Bulletin Board contributions
                 1 hour per week x 13 weeks + 1 hour setup
	14 Hrs.

	
	Other student study effort: 
	

	
	· Study of online content     

                   2 hours per week x 13 weeks
	26 Hrs.

	
	· Preparation and revision
	26 Hrs.

	
	· Assignments and projects
	26 Hrs.

	
	Total student study effort:
	117 Hrs.

	Reading List and References
	Textbook:

Tiwana, A. 2003, The Knowledge Management Toolkit: Orchestrating IT, Strategy, and Knowledge Platforms, 2nd Edition, Pearson Education
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