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Frequently Asked Questions for PolyU eLearning Portal

Some of the information on this document is extracted from

‘eLearning Portal Instruction’ and ‘Online CPD/CPT Course Pass Requirements’.

1. Which browsers are recommended to take the

elearning courses?

To ensure a good experience throughout the eLearning course, you are reminded to update the

browser you plan to use to the latest version.

- Google Chrome or Firefox is recommended.

- Do not use Chrome Incognito or Firefox Private Window because these windows may not log the learning

time accurately.
- Do not use Internet Explorer or Edge.
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Q Google Chrome/ Firefox 9 Chrome Inc
Recommended

ognito/ Firefox Private Window
Not Recommended

Q Internet Explorer/ Edge
Not Recommended

2. If I stay on the same page in the eLearning course for 1 hour and work on another window/ browser at the
same time, would the learning time on the elLearning page still be logged for 1 hour?
No, learning time log will be suspended if your elLearning page is idled for more than 2 minutes. Our
system will only track learning time if you are active on the elLearning page.

3. Which email do | use to log in to the eLearning

portal?

Please use the email you (or your company) provided in the application or enrolment list to log in to the

elearning portal.

4. How do | set up my password for the first time?
Once your enrolment and payment are verified, you will receive an Invitation via email. For instructions,

please refer to eLearning Portal Instruction.

The email could sit in your email junk box, please look it up by searching elearning.iaee@polyu.edu.hk in

your email.
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What do | do if | don’t remember my password?
You can go to the log in page https://elearning-ife.polyu.edu.hk, click “Forgot your password” and the

system will prompt you to set up a new password.

Login

EMAIL

PASSWORD

Forgot your password?

What are the videos and audio clips for?
Trainers use videos and audio clips to explain the complex knowledge and key messages in the course, so
that it would be easier for the learners to understand.

Do | need to finish the eLearning course in one go, or can | leave half-way through the course?

You can log out from the eLearning portal anytime you like. When you log in the next time, the system will
take you back to the page where you were at. The contents are presented in small blocks and grouped into
self-contained chunks so that the learners can resume their learning at different times in logical sequence.

How long do | have to complete the course?
Individual learners will have 3 weeks to complete the course from the day you receive the invitation email.

| am not able to complete the course within the set time. Can | extend the course?
The best learning outcome for short courses is to complete the content within a set time. Therefore, if you
are not able to complete the course in 4 weeks, you will need to re-enrol and re-start the course again.

How do | find out if | have completed the eLearning courses and the assessment results?
The result of the assessment will be shown after submission. The learning time and assessment result of
each course will be shown in the Course Completion email.
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11. | have a question about the course content, how do | ask the instructor?
Please send your question to elearning.iaee@polyu.edu.hk.

Enquiry

Should you have any questions about the eLearning course or the portal, please contact us on +852 3400 2773
Monday to Friday 9:00am to 5:30pm Hong Kong time) or elearning.iaee @ polyu.edu.hk .

File ‘FAQ’ updated on 8/10/2021 5|Page


mailto:elearning.iaee@polyu.edu.hk
mailto:elearning.iaee@polyu.edu.hk

