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International Congress & Convention Association - ICCA 

Staying Competitive with ICCA

•Over 700 members
in 80 countries

•Global network of 
professional suppliers
in meetings industry

•Headquartered in 
Amsterdam; 
3 regional offices

•Founded in 
1963, 
Today one of the 
leading
Associations in 
meetings 
industry

•Education is 
one of the pillars 
of ICCA 
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01  Young starters

02 Research Marketing staff

03 Association executives/meeting planners

04  Training by industry practitioners 

05  ICCA annual congress
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ICCA at International Trade Shows –
IMEX, AIME, Confex, EIBTM, IT&CMA, etc

ICCA Products & Services

http://www.iccaworld.com/dbs/eibtm/


01 – Young starters – YPF/ICCA Youth Forum

• Specialized training seminars for young professionals aged < 30, or 
with less 12 months experience in meetings industry

“ …extremely useful and a great way to get a broader perspective of this 
wonderful industry.”

– Joanna Soh,TTG Asia Media, Singapore

ICCA Products & Services
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02 – Research Marketing - ICCRM 
International Congress & Convention Researchers Meeting 

• Essential educational event for research, sales and marketing 
representatives keen to learn various techniques in accessing data 
and follow-up of business leads.

ICCA Products & Services
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03 – Association Executives/ assoc meeting planners
ICCA Intelligence
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03 – Association Executives/ assoc meeting planners
ICCA Publications

ICCA Products & Services

• ICCA Membership Directory
• How to Negotiate with Hotels
• How to Negotiate with Airlines
• Crisis Management Guidelines
• Secure Event Management: Advice 

and checklists for better protected 
international meetings
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03 – Association 
Executives/ assoc 
meeting planners
Association Day
& Association
Expert Seminar
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03 – Association Executives/ assoc meeting planners
Asia Pacific Association Meetings Mart

• Face-to-face meetings with suppliers involved in the organisation of 
international meetings.

ICCA Asia Pacific Association
Meetings Mart (APAMM)

Friday, 2nd September 2005
Kuala Lumpur Convention Centre
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04 – Industry training delivered by ICCA members

ICCA Products & Services

ICCA specialist workshops

Example: ‘New Approaches for Market 
Leaders’  Pattaya, Oct 2005

Specialist workshop for convention 
bureaux middle-senior level 
management

Coming soon…….
Specialist workshop for conference hotels
Specialist workshop for venues and 

convention centres….
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05 ICCA Congress, Exhibition & General Assembly

• Tremendous networking and high quality educational programmes
• Non-members can attend as observers

“ In my early years of membership, ICCA opened my eyes to the world 
meetings scene.”

– Tour Hosts Pty Ltd, Australia

ICCA Products & Services
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Thank You

Asia Pacific Regional Office
Kuala Lumpur, Malaysia
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