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Programme
15/12/2006 (E! 5=+ Friday)
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10:00 - 17:00 i PR R SRR
Registration Open Venue: Chiang Chen Studio Theatre, PolyU
14:00 - 15:00

i
Opening Speeches

L R e
Chair  : Professor Haiyan Song, The Hong Kong Polytechnic University

AT T SRR
rofessor Poon Chung-kwong, President, The Hong Kong Polytechnic University

Taleb Rifai {1 {i] i HEE(UNWTO)R At =
Dr. Taleb Rifai, Deputy Secretary-General, UN World Tourism Organization
(UNWTO)

BRI AL MR S g S £
Miss. Au King-chi, Commissioner for Tourism, Tourism Commission,
The Government of HKSAR

FUEERY 5952 ﬁ?ﬁi‘j *%i?l}ﬁ“ﬁ%ﬁﬁ [EEar F e P
Professor Kaye Chon, Chair Professor and Director,
School of Hotel & Tourism Management, The Hong Kong Polytechnic University
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Venue: Chiang Chen Studio Theatre, PolyU




15:00-15:45 | FifRI %ﬁ() 7 SIS stz 13
anel El;lscu55|on I : Tourism Development in the Pearl River Delta
B H AR D A
Ehair' Professor Cathy Hsu, The Hong Kong Polytechnic University
4 '# Panelists :
¢ uLﬂ v o ?ﬁﬁ@gﬁ FIB'T%EE?:‘:E:{UB‘“%%?yTJﬁ:}E
I(/Is Jacquellne Tong, General Manager, Strategic Planning & Marketing
Communications, Hong Kong Tourism Board
LSS R i
Mr. Zheng Tong-yang, Director-General, Guangdong Provincial Tourism
Administration
o DRSS R NI IR I SR
Professor Kaye Chon, Chair Professor and Director, School of Hotel & Tourism
Management, The Hong Kong Polytechnic University
P
Venue: Chiang Chen Studio Theatre, PolyU
U -1 SR Sy
15:45-16:15 Refreshment Break Venue: Foyer outside Chlan Chen Studio Theatre
16:15-17:30 | 53¢— : 57 & (¥ [T

Concurrent Session I: Group 1 (Culture Tourism)

OFH R PR AT
IE/Ioderator . Dr. John Ap, The Hong Kong Polytechnic University
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Research on the Mass Communication of the Protection of Intangible Cultural
Heritage

---Taking the Research on Television Programs as An Example

[EE e i i
Management School, The Central University for Nationalities
Ying Zhang Pingping Li
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The Iiactors in the Assessment of Authenticity |n Tourism Activities --- A Case
Study of Jiuzhaigou Folk Tourism Activities

PRSI T
Marketing and Tourism Department Wuhan University
Jun Zhang
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Traditional Aesthetic Culture in the Development of China’s World Heritage
Tourism

---Extraordinary Beauty and Humanistic Sophistication
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Center of China Traditional Culture, Wuhan University, P.R. China
Department of Social Anthropology, University of Cambridge, UK
Institute of Historical Geography, Wuhan University, P.R. China
Zichao Wang Zilan Wang Keling Wang

Fropby [ AR

Cultural Tourism Development and Marketing in Singapore

PRI A e
Nanyang Business School, Nanyang Technological University
Leong Choon Chiang

f%}éﬁ AG206
Venue: AG206
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Concurrent Session I : Group 2 (China Regional Tourism Development)

(RS PRI s
IE/Ioderator . Dr. Kevin Wong, The Hong Kong Polytechnic University
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Feasibility of Medical Tourism in Xiamen
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Management School, the Central University for Nationalities
History Department, the Central University for Nationalities
Ying Zhang Jin Zhao
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A Study on Regional Cooperation in China in View of Institution

T R
(VEESRT] ) S
College of Environmental Sciences, Peking University

Editorial Department of Tourism Tribune
Li Sun Yingli Zhao Pengfei Xie

S BRI R 5)

Analysis of the Spatial Distribution of Tourism in China
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School of Social Sciences, University of Western Sydney

Sydney Graduate School of Management, University of Western Sydney
Julie Jie Wen Sharon Moore Corazon Sinha
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Community Participation Research of Hutong Tourism in Beijing
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Management School, The CenFraI University for Nationalities

Ethnology and Sociology School, The Central University for Nationalities
Ying Zhang Zhuo Chen Jianming Li

ILBEZ'HF GH206
Venue: GH206
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Concurrent Sessmn I : Group 3 (Travel Agency & Destination Management)

T 1 FIJ]%“ A AT
IE/Ioderator Steve Pan, 'Fhe Hong Kong Polytechnic University
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Tourist Guide: Compensation, Mentality and Performance ---- A Case Study of a
Famous Private Owned Travel Agency of Guangdong
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School of Tourism Management, Sun Yat-sen University
Guangdong Tourism Bureau
Edward Cheuk Sunny Ting Liang Lili Ling
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A Study on Outbound Tourist’s Deposits: A Legal Perspective

[ o

1
College of Tourism, Beijing Union University
Lingnan Qin

ST
A Study on the Strategy of Tour Marketing in Dalian City

B R
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College of Economics and Management, Dalian Nationalities University
Lin Ma

SFRIEEE : PP [ [ g o
Ethnic Tourism: The Comparison between Two Types of Carrying Capacity of
Traditional Culture

SRR R R
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Department of Tourism Management,Yunnan Financial & Economic University
College of Business and Tourism Management, Yunnan University

Yan Li Wanging Lv

BT HI210
Venue: HJ210

18:30 - 21:00

i e G I T )
Opening Reception and Dinner (Hosted by the Government of the HKSAR)

S IR s
M. C.: Dr. Hangin"Zhang, The Hong Kong Polytechnic University

PUIINIRLEE: BB o AR A e S )
Welcome " Address: Miss. Au King-chi, Commissioner for" Tourism, Tourism
Commission, The Government of HKSAR

PRI ?%ﬁﬁ’ﬁﬁﬁrk%W§ﬁ$@W
OpemfIg Remarks:  Professor Lee Ngok, Senior Consultant to the President
The Hong Kong Polytechnic University

PR Fﬁ?ﬁﬁfi'ﬁ%%ﬁrﬂm 401
Venue: Room 401, Hong Kong Convention and Exhibition Centre, Wanchai




16/12/2006 (E{ #+ Saturday)

S e PYRE-: A IR A T Sk
08:00-18:00 | =P PR IR RN
Registration Open Venue: Chiang Chen Studio Theatre, PolyU
09:00-09:45 | = %ﬁéﬁ% =)
Keynote Presentation |
R o S A
Chair : Dr. Hangin Zhang, The Hong Kong Polytechnic University
¢ IR RSP IERTE R
Professor Wang Zhong-ming, Execu{ive Dean, School of Management, Zhejiang
University
oOPIRISHE . EHNVED i SRS
Professor Tian Li, Dean, Business and Tourism Management School, Yunnan
University
B AT S Rk
Venue: Chiang Chen Studio Theatre, PolyU
09:45 - 10:45

BREERA 15 BT

anel Discussion 11 : Hotel Development in China

QR RS A P
IE/Ioderator . Professor Amy Chan, The Hong Kong Polytechnic University

1% Panelists :

' ﬁiﬁﬁﬂ’ﬁﬁﬁﬁﬁﬁﬂﬁﬁﬂﬁﬁﬁﬁﬁ
Dr. Tim Gao, CEO, TEDA Hotels Management Ltd.

PR R R T AR T A P
Mr. John Girard, General Manager & Area Director, Marco Polo HK Hotel and
Gateway Hotel




¢ PIHAERE S EASEHT RS RN
Mr. Symon Bridle, Chief Operating Officer, Shangri-la Hotels and Resorts

R AR BRI TR L R
Mr. Jeremy Xu, General Manager, CTS HK Metropark Hotels Management Co.
Ltd.

BB AT Ry Rk
Venue: Chiang Chen Studio Theatre, PolyU

10:45-11:15

H R SR P

Refreshment Break Venue: Foyer outside Chiang Chen Studio Theatre

11:15-12:30

SO R EREEE)
Concurrent Session I1: Group 1 (Human Resources Management)

(RS BT AT
IE/Ioderator . Dr. Sylvester Yeung, The Hong Kong Polytechnic University

R B HARIE AT T SH
Creating Sustainable Tourism in China: Equity, Equality and Responsibility

&g Erd 'F?i‘?ﬁﬁ‘é'té* 73
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Sydney Graduate School of Management, University of Western Sydney
School of Social Sciences, University of Western Sydney

Sharon Moore Julie Jie Wen

" IERRRE ¢ Al BT AR (B
Creating Competitive Advantages through Human Resource Strategy in
International Lodging Organizations

(RS SR 2

(AT BRI BEGE

C.T. Bauer College of Business, Management Department, University of Houston
Conrad N. Hilton College of Hotel & Restaurant Management, University of Houston
Moira Praxedes JeAnna Abbott
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FI BV TPl O TR
Hospitality Leadership in the Emerging China Marketplace

ATV
Red Lion Hotels Corporation
Thomas A. Maier

ﬁ?ﬁ;é?ﬁsﬂl AT~ TR R VRS
nfluences of Joint-venture Ownership on Human Resource Development
Practices in China’s Hotels
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School of Tourism, Hospitality and Event, Leeds Metropolitan University, UK
School of Management, University of Surrey, Guildford, UK

Yu Wang Gang Li

fﬁ% AG206
Venue: AG206
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Concurrent Session 11: Group 2 (Tourism Information Technology)

(R SRMES e
IE/Ioderator . Dr. Barry Mak, The Hong Kong Polytechnic University

7 AT 4A B FESR] Buaf oy IR AL
apability Maturity Model (CMM) to Evaluate Websites of Chinese 4A Scenery
Spots

T SRR
Center for Recreation and Tourism Research (CRTR), Peking University
Lina Zhong Jun Shao Bihu Wu

7 I B RS TR £ (T
valuations of Cooperation Levels on Regional Tourism Promotion Alliances
Websites

7V
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Hong Kong Tourism Board

School of Hotel and Tourism Management, Hong Kong Polytechnic University
Claire Lau Rob Law Ada Lo
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E-Tourism Curricula Development in TyroI A Preliminary Study Report
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E-Tourism Competence Center Austria (ECCA)

Management and Applied Informatics, Management Center Innsbruck (MCI)
International Economics and Business Studies, Leopold Franzens Universitat,
Innsbruck (LFU)

Matthias Fuchs Wolfram Hopken Peter Mirski

Bernd Ainedter Andreas Lembacher

e B i O £ H AR

Study on Hotel Industry Convergence and Its Measure in China
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Department of usmess Development, CTS HK Metro Park Hotels Management Co.
Ltd

Scientific Research Institute, Beijing International Studies University

Juping Shu  Bin Dai

[ GH206
Venue: GH206
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Concurrent Sessmn I1: Group 3 (Tourism Corporation & Hotel Management)

AR H BRI . W
oderator : Dr. Henry Tsal, The Hong Kong Polytechnic University

BRI

idel
Ethics Governance of the éredlt Crisis in Tourism Corporations

AT i

FEE pI
DeEartment of Tourism, Business School, Nankai University
Shanhong Qi Bo Lv

BRI B BT PR R A 5 4
A Study on Capltal Structure of the Listed Tourism Attraction-operating
Companies

T
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College of Tourism, Beijing Union University
Xiaosheng Zhang
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The Value Innovation of Budget Hotels in China Considering Blue Ocean
Strategy

IS5 eReseE

PfogE W

School of Business, Sun Yat-sen University
Jingyan Liu Ting Liang

R S KR B

The Tourlst Behavior and Perception Analysis on the Residents in Beijing City

ISR

(&35
Institute of Tourism, Beijing Union University
Jufeng Xu
BRI HI210
Veﬁui: HJ210
12:30-14:00 | T£& 1%%[%: Fﬁﬁ;ﬁlj B R A ST (S )
Lunch Venue: Staff Restaurant, 4/F, Communal Building
(opposite to Core S), PolyU
14:00 - 15:15
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Concurrent Session I11: Group 1 (Tourism Education & Training)

T Prakash Chathoth [Fj- » #¥-E ™
IE/Ioderator Dr. Prakash Chathoth, The Hong Kong Polytechnic University

Pt (R R AR
A Comparison of Three University Hotel and Tourism Management Programs in
China

PR NSy R RIS
gchool of Hotel and Tourism Management, the Hong Kong Polytechnic University
Candy Tang Rob Law

RpF R e !

anaglng Vocatlonal Qualification Development

T B B

I e

Hotel & Catering International Management Association
School of Management, University of Surrey

Philippe Rossiter Kathryn Benzine Li Li

13




Wl

i
Survey of Higfl: School Internship Providers

B D T o S

ST S 1

Miami Beach Senior High School, Miami-Dade County Public Schools
Jeanne P. Friedman Lupe Ferran Diaz

ﬁ&ﬁ AG206
Venue: AG206
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Concurrent Session I11: Group 2 (Tourism Policy, Tourist Behavior & Tourism)

@@=+ Thomas Bauer ffj- - #HbEIT 58
IE/Ioderator . Dr. Thomas Baueér, The Hong Kong Polytechnic University

P ™ A e St B H S ey
China’s Policies on Foreign Invested Travel Agencies upon Its Entry to WTO

LR e s S
chool of Hotel and Tourism Management, Hong Kong Polytechnic University
Bill Jing Xu  Sophia Jiajia Wu

IR 552 PO

Chinese Polytechnic Students’ Travel Preferences

VR R i T
Department of Hotel and Tourism Management, Shunde Polytechnic
Roberta Wong Leung Chun Yang He

'r:‘,.—<<lr‘f%fr&j$€'§] i>>“§]ﬁfﬁ${’ﬁ3§ﬁj * F.’[Elffﬁmzl‘.:ﬁ‘}ﬁ\'
What Have Tourism Researchers Previously Done? Evidence from the Journal of
Annals of Tourism Research

il Nl e = SE
chool of Hotel and Tourism Management, The Hong Kong Polytechnic University
Emily Ma Rob Law

ﬁ&ﬁ GH206
Venue: GH206
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Concurrent Session I1: Group 3 (Tourist Behavior & Host Community)

@RS F BRI T
IE/Ioderator . Dr. Rob Law, TE]e Hong Kong Polytechnic University

P EI5 ] 3 Rl (5 P —— ) 1L )
Research on Family Recreation Behaviors of Medium-Size Cities in China:
Quzhou City as a Case

Nl aoas e
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Center for Recreation and Tourism Research (CRTR), Peking University
Guoliang Su  Ning Dang  BihuWu

ORISR > R PR Y L TR “REE TR T AT
The Impact of Online Travel Communities on Non-standardized Group Travel: A
Qualitative Analysis
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Faculty of English Language and Culture, Guangdong University of Foreign Studies
Research Center of Tourism Development and Planning, Sun Yat-sen University
Xueling Miao Jigang Bao

fﬁ“%“ﬁ%ﬁ%——lﬁwﬂﬁuﬁﬁa
A Study on Peasants Problems in Scenic Area: Case Study of Danxia Mountain in
Guangdong Province

R IR L e @?Eﬁ{wﬁ
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Department of Hotel and Tourism Management, Shunde Polytechnic
Wei Chen

%ﬁﬁﬁ%%ﬁﬁ%ﬁﬁFﬁﬁ%
Comparison of ReBAM Resort Behaviors among Guangzhou, Hong Kong and
Macau Citizens

IS TS
ORI
JEE IR
School of Tourism, Guangzhou University
Nanguo Business College, Guangdong University of Foreign Studies

i*%l?ﬁ HJ210
Venue: HJ210
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15:15 - 15:45
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Refreshment Break Venue: Foyer outside Chiang Chen Studio Theatre

15:45-17:00

ﬁgwhy~%xﬁﬁﬂﬁtEﬁWWWﬁﬁﬁ)
Concurrent Session 1V: Group 1 (Tourism Development in HK & PRD)

(R H R - T
IE/Ioderator: Dr. Benny Chan, The Hong Kong Polytechnic University

FHSEETIY © A e ?
he Hong Kong Cross-Border Shoppers: Who and Why?

Bl A5 N HERI S B R SR
F[%‘F[W*E‘E - F:?J'Fll.’« Eda
[%F[[Kb—k% Jf%‘ 7z
Igepartment of DeC|S|on Sciences, NUS Business School, National University
of Singapore
Faculty of Business Administration, The Chinese University of Hong Kong
Department of Marketing, The Chinese University of Hong Kong
Tak Kee Hui Ho Fuk Lau Kelvin Kin Cheung Chan

Pl I BEPR HIDE?

estination Image of Guangzhou as Perceived by Residents and Visitors

'H%*** B ?@*%
TITEASE R U
échool of Tourism and Hotel Management, South China University of Technology
Department of Hospitality and Tourism Management, Purdue University
Tracy Ying Lu Lili Zhang Howard Adler  Shichang Feng

BB o T T > S TR SRR R
Guangzhou and Its Prospect as an International Exhibition Centre: the
Perceptions of the UK Exhibitors and Those of the Asian Exhibition Organizers

MR RNE SERE  E
aculty of English Language and Culture, Guangdong University of Foreign Studies
Xin Jin

fﬂﬁ AG206
Venue: AG206
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Concurrent Session 1V: Group 2 (Sustainable Tourism & Nature-based Tourism)

(R H R - i
IE/Ioderator: Dr. Wilco Chan, The Hong Kong Polytechnic University

TRERTRIE S P RIS A T B 5 P LT $3 91
Tourism Management and Biodiversity Conservation: Xishuangbanna Biosphere
Reserve, South China

B R
School of Social Science, University of Western Sydney
Corazon Catibog Sinha Jie Wen

WG (S R ERERIRS « 1] e s
Formation of Tourism Cluster as Strategy for Sustainable Tourism Development
in Hong Kong: the Case of Lantau Island

FHIY S BRI

Igepartment of Geography and Resource Management, The Chinese University of
Hong Kong

Tin Wei To

SBR[ R R U A R
Perception and Overall Satisfaction of Visitors about Management of
Changbaishan Biosphere Reserve

EAIME R e R 2

i

Management Department, Zhejiang Shuren University
Guoyun Sun

BRREBE RN REE: BUNE BRI a8
Guarantee for Environmental Sustainability in Tourism: Accountability System
of Government Officials and Green Certification

W) o W] 5 SRR A% 15 VERIF I rhot o [ 0 i AT ek (0 BR Bk 21 P B AR R
it

Director Australian Cooperative Research Centre for Sustainable Tourism China
Office

Green Globe 21 Chief Representative of China

Zhuge Ren

i*‘j%#[: GH206
Venue: GH206
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17:00 - 18:30 Fjﬂi"*gﬁ'"’é REEF ()
cl

ing Ceremony and Keynote Presentation 11

INGEE R kie o Rl A
Chair . Professor Kaye Chon, The Hong Kong Polytechnic University

C IR o LB R S e [
Professor Zhang Guang-rui, Director, Tourism Research Centre, Chinese Academy
of Social Sciences

R S BT E L
Mr. Feng Hou, CEO, Jinling Hotels & Resorts

PO TR YRR
Venue: Chiang Chen Studio Theatre, PolyU

18




