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Background — The University commissioned an
independent research agency to conduct an image
and identity survey in late 2003 to gauge PolyU’s
image in the eyes of public. This followed two
similar exercises conducted in 1994 and 1999.

Methodology — The survey was made up of a
quantitative and a qualitative phase. A total of
708 sampled respondents were interviewed.

e Quantitative — conducted through questionnaire
survey with the following:

Types of Respondents

Recruiters

PolyU Alumni

Current PolyU Staff

Current PolyU Students
Parents of F.4 — F.7 Students
F.4 — F.7 Students

e Qualitative — through in-depth interviews with the
following:

Types of Respondents

Secondary School Principals/
Counsellors/Teachers

Community Leaders
Government Officials
LegCo Members/Opinion Leaders

Recruiters
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Major findings
PolyU graduates were regarded by recruiters as the most preferred
graduates for recruitment (35% of recruiter respondents ranked PolyU
graduates as first choice for recruitment in 2003 vs 18% in 1999).
PolyU was again rated first by recruiters in producing graduates of the
highest practical value to employers (43% of recruiter respondents
regarded PolyU graduates as most practical in 2003 vs 34% in 1999).
PolyU attained the highest rating for its “practicality of courses in relation
to career development” (77% of respondents rated PolyU as excellent /
very good in this aspect).
PolyU has become one of the top three choices among secondary school
students in their selection of tertiary institutions for further study.
While the ‘Preferred Graduate’ Development Programme (PGDP) was
highly praised by recruiters, the Leadership and Competence for
Success Programme (LCSP) was highly commended by PolyU staff and
students.
PolyU’s progress and achievements over the past five years were more
widely recognized when compared with 1999. A total of 62% of all
respondents agreed that PolyU had made progress over the recent few
years and the most prominent progress recognized by these respondents
was in the area of academic reputation.
More respondents than in 1999 regarded PolyU as a tertiary institution
with a long history, which helped create a better image for the University.
PolyU’s achievements in technological research development also won
high recognition.

PolyU’s major strengths and progress in recent years*

Areas consistently seen as PolyU’s key strengths

= Practical and application-oriented education

= Reputable professional programmes

= Course design

= Good connections with the business and industrial sectors
= Convenient campus location

Areas showing greatest improvements

= Moving with the times (up 19%)

= Practicality of courses (up 18%)

= Contribution of graduates to society (up 18%)

* Refers to a comparative analysis of ratings for PolyU in 1999 and 2003.

The percentages marked show the increase in the no. of respondents
giving excellent/very good rating
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Overall preference of graduates for recruitment*
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* Refers to the percentage of recruiter respondents who ranked the graduates
of the university as first choice for recruitment

Graduates’ Practical Value to Employers*
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* Refers to the percentage of recruiter respondents who regarded the graduates
of the university as most practical

Recognition of PolyU’s contribution*

Respondents 2003
All Respondents 97%
Recruiters 98%
F.4 — F.7 students 94%
Parents of F.4 — F.7 students 98%
PolyU Alumni 98%
PolyU Staff 100%
PolyU Students 94%

* Refers to the percentage of respondents who
agreed that PolyU had unique contribution
to tertiary education in HK
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