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T he 10.68 million tourists visiting Hong Kong last year was the highest number

recorded since 1996. In fact, in terms of tourist arrivals, Hong Kong is Asia’s

second most visited destination after the Chinese mainland.

While the increased tourist arrivals indicate a healthy bounce in the local tourism

industry, there is no room for complacency if Hong Kong is to stay ahead in the game.

The Department of Hotel and Tourism Management at PolyU, established 20 years ago,

has published a position paper on the future of the Hong Kong tourism industry. The

research team behind the scene consisted of Department Head Prof. Ray Pine, Associate

Professor Dr John Ap and Senior Lecturer Dr Kevin Wong Koon-foo.

SCHOLARLY ACTIVITIESSCHOLARLY ACTIVITIES

Summary of key positions and recommendations
unscrupulous business practices affecting

the international image of Hong Kong

are reduced to a minimum.

Service Quality
• The Government should develop

industry specific standards and codes

of ethics that can serve as international

benchmarks, such as for tour guiding

and tour escort services. Incentive

schemes should be established to

encourage best practices. Regulatory

authorities should have a stronger legal

framework and power to act swiftly on

malpractice and to ensure consumer

protection.

Regulations
• Co-ordination and leadership by

Government is needed to maintain

minimum standards and consistency of

customer service. It is not a call for

more industry regulation but for

leadership and co-ordination that

promotes the long-term sustainability of

the industry.

• A comprehensive review of existing

government policies and regulations

affecting tourism and tourism-related

businesses should be conducted to

e l iminate and/or minimise the

inconsis tencies and unintended

consequences of those policies and

just another shopping paradise?

Tourism Policy and Planning
• Preparation of a SAR-wide tourism policy

statement and tourism plan co-ordinated

by the Commissioner for Tourism that

involves all key stakeholders including

industry, government, residents,

academics, and environmental and

community groups.

Environmental Sustainability
• Recent measures announced by the

Government through the Chief

Executive’s Policy Speech in “Making

Hong Kong an Ideal Home” was most

welcomed. However, there is concern

that the measures may reflect token

recogni t ion on the part  of the

Government in primarily addressing the

symptoms of the environment problem.

The initiative of the Government to

develop a Sustainable Development

System in the 21st century through the

Department of Planning is commended;

however, it is noted that it does not

provide substantive direction and a co-

ordinated strategic approach in

addressing sustainability issues.

• International standards such as ISO

14001 and Green Globe certification,

wh i ch  add re s s  env i ronmen t a l

management i ssues ,  should be

advocated and encouraged by the

Government. Tax concessions should

be introduced to facilitate the accept-

ance of operators in adopting an

environmental management system.

Tourist Attractions, Culture and
Heritage
• Creative policies are required for: the

conservation and re-use of publicly

owned heritage buildings; private sector

partnerships in the conservation and use

of heritage buildings for tourism

purposes; the development incentives

in the area of plot ratio concessions

and/or transfers; and development

bonuses to encourage conservation of

heritage and historical buildings.

• In order to develop Hong Kong as a

Centre for Culture there is need to build

several practical theatres so that

internationally renowned shows/

musicals can be provided with long-run

venues.

Tourism Research Centre
• A Tourism Research Centre should be

established as an “independent” body,

which involves members from the Hong

Kong Tourist Association, industry, the

Government and academia.

Competitiveness
• Regulation of the travel trade in Hong

Kong is necessary to ensure that
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regulations, for example, the street

hawker licensing policy.

Tourism Education and Human
Resources
• Employee qualities in terms of

courtesy, language skills, pride and

dedication will be reflected in the

standard of services provided. They

are critical to the competitiveness of

these service sectors. A positive

service culture should be cultivated

for these sectors and incorporated

i n t o  any  human  r e sou r c e s

development strategy for Hong Kong.

• The Government should set up a

taskforce [Tripartite Education Accord

System (TEAS)] for the tourism and

hospitality industry to examine the

mechanisms for developing formal

and accredited education and training

occupat iona l  s tandards .  The

Government would have a major role

by providing legislative mechanisms

which would enable industry

assessment and monitoring the

quality of on-the-job and off-the-job

education, making sure that the joint

curricula are pursued and correctly

delivered, thus maintaining the

best interests of the industry and

trainees.
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(A motion proposed to the Chinese People’s

Political Consultative Conference by PolyU

President Prof. Poon Chung-kwong, Council

Chairman Sir Gordon Y.S. Wu and Vice-

President Prof. Leung Tin-pui)

PROFILE APRIL 200022


