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Meeting tomorrow’s
information needs today

University Librarian is reconceptualizing
the Pao Yue-kong Library.
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n the twenty-first century, libraries are no longer merely collections of
books where solitary readers quietly acquire knowledge. They now double
as sites for interaction, the exchange of information and the development
of collaboration. Since arriving at PolyU in July 2012, University Librarian
Dr Shirley Chiu-wing Wong has ensured that the Pao Yue-kong Library is
focused on connecting students and faculty members to a “broad array
of quality information resources and research services” to help fulfil that
multifaceted role. As tomorrow’s information needs become apparent, they
are being fulfilled today.

In describing the transformation process underway, Dr Wong noted
that “the Library is becoming less a space filled with book stacks” and
“more a flexible learning place where users actively construct their own
knowledge”. It offers students, for instance, facilities through which they
can “learn and reflect, develop their critical thinking, and engage in a
collaborative learning process”.

Dr Wong has long been concerned about creating just the right environment
for library users. She came to PolyU from the Chinese University of Hong
Kong, where she was responsible for library user services, information
literacy assessment and the development of learning and research
commons. That experience has been directly beneficial to her current role
in a changing academic landscape. “In response to the paradigm shift in
teaching and learning”, she observed, “we provide services and facilities
conducive to active learning and academic exchange”.

Holding a doctoral degree in Education from the Chinese University of
Hong Kong and a MA in Library and Information Studies from University

Dr Shirley Chiu-wing Wong noted that
“the Library is becoming less a space
filled with book stacks” and “more a
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College London, Dr Wong maintains a balanced outlook on what she needs
to achieve in the Library. She is looking forward to “working with the PolyU
community on Library initiatives to enhance learning and research”. By
understanding the needs of both students and faculty members, she and
her dedicated Library staff will be able to “identify opportunities to innovate
services and facilities that are useful to them.”

In a knowledge-based economy, Dr Wong suggests, the “uninhibited
access to and effective use of information is the key to succeed”. This is
particularly important for students, because by providing an information-
rich environment, both physically and virtually, the Library “aims to prepare
graduates to be the information-fluent leaders of tomorrow”. These people
will be receptive to but critical of new ideas, able to continually learn and
develop shared visions with others. These, it seems, are already hallmarks of
Dr Wong's Library leadership.
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